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Tornadoes in California ? 


“There ain’t no such animal!” said 
a native son of the Golden State. 


Yet on August 9th, two funnel-shaped clouds, evidently bent on 
staging a real movie thriller, cut a path of destruction in the Imperial 
Valley one-half a mile wide and four miles long, and then collided at 
Rockwood. Result—only two buildings left standing upon their origi- 
nal sites. 


Just another one of the many proofs that keep piling up country 
wide, showing that no state, city or section can claim immunity from 
windstorm or tornado damage. 


The period of fall storms is close at hand. While you are telling 
your clients that Tornado and Windstorm Insurance is necessary to 
complete protection, keep in mind that a policy in The Continental 
will insure prompt and full payment of a just claim. 
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Invisible Tenant 


rae agents are signing up a new tenant for home owners 
this month. One who continues to pay rent when fire has 
made a dwelling unfit to live in. 


The name of this invisible tenant is Rent Insurance. 


Not only does the landlord need to insure the income value 
of his property. The man who occupies his own home should have 
Rental Value Insurance to pay the rent of another house 
while repairing or rebuilding. The tenant under lease needs 
Leasehold Insurance. Fire insurance is not enough. 


October first, the National Moving Day, is a time of great 
real estate activity when many property owners have re- 
adjusted their insurance matters. That’s why Star agents are 
telling their clients and all home owners about the Invisible 
Tenant during September. 


It’s the Star system for success in specialty lines—“Tell them 
and Sell them.” 
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ORGANIZED 1853 


The Real Value of an 
Insurance Policy 


How can the value of a particular insurance policy be determined ? 
Price for the most part is standardized. Certain rates hold for cer- 
tain specified protections. Then the value to the prospective policy- 
holder must lie in the quality and service of the protection which is 
offered him. 


This resolves itself first, into the reputation of the local agent who will 
negotiate the insurance and next, the reputation of the company which 
will furnish the protection. 


Agents of The Home of New York can build a local as well as a com- 
pany reputation. The highly developed loss and engineering services 
in conjunction with the established financial standing of the company 
offer an unexcelled quality of protection. 


It is an agency asset to represent the Largest and Strongest Fire Insur- 
ance Company in America. 


Elbridge G. Snow, President 


INSURANCE > 
Combany NEW YORK 


CASH CAPITAL $18,900,000 
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IMPORTANT CHANGE 
IS BEING PROPOSED 


Want Date of Northwest Associa- 
tion Meeting Set for the 
Winter 


| or so ago. 


MEMORIAL BEING SIGNED 


Movement Started to Have the Con- 
vention Held Every Two Years 
Instead of Yearly 





A memorial has been drawn up and 
signatures are now being secured to 
present it to the annual meeting of the 
Fire Underwriters Association of the 
Northwest to be held in Chicago Oct. 
14-15 to change the time of the meeting 
to February or March and to hold the 
convention once every two years instead 
of annually as at present. The point is 
made that the Northwest meeting comes 
at an important time of the year when 
field men and others should be active 
in their work. It means taking a week 
out of an important period. 

It is also the feeling in company 
circles that October is not an auspicious 
time for field conferences. Companies | 
call their field men together early in 
the year after the figures for the past 
year are digested and results studied. | 
it is then that companies want to go 
over the results with their field men, 
make plans for the year and confer on 
important topics that always arise at 
that time. There has been much com- 
plaint about the large expense of having 
the field men in Chicago. This is an 
item that has to be considered. 

Text of the Memorial 


| going 


The proposed change therefore will | 


be the big feature at the next conven- 
tion so far as business is concerned. 


| official 


The memorial which is being circulated | 


is as follows: 

The undersigned members have a 
appreciation of the constructive work 
which the Fire Underwriters’ Associa- 
tion of the Northwest has accomplished 
in the nearly 55 years of its existence. 
Conceived as it was for the purpose of 
promoting harmony and correct prac- 
tices in the business, it has been a power 
for good. In the establishment of the 
insurance library and reading room it 
has erected a monument of increasing 
importance and value. In the inaugur- 
ating of scholarships in fire protection 
engineering it has taken the initiative 
in a way which should go far to give 
to those who follow in the business a 
wider vision and a clearer understanding 


full 


of the detail of a profession that occu- 
pies a position second to none in the 
economic activities of the world. 


Conduct of Business Changed 


Since the inception of the Fire Under- 
writers’ Association of the Northwest in 
1871, the conduct of the business of fire 
insurance has experienced material 
terations. Originally the association 
served as an avenue for the exchange 
of specific information 
tions in different localities. Through the 
operation of anti-compact and anti-dis- 
crimination and rate regulatory laws, the 


(CONTINUED ON PAGE 31) 
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SOME OF THE SPLENDID BACKGROUND 
OF HARTFORD'S INSURANCE COMPANIES 











By E. J. WOHLGEMUTH 


HARTFORD, CONN., Aug. 31.— 
Hartford as an insurance city is vastly 
different from what it was only 10 years 
It might be said that it has 
completely changed. Out of 160,000 
population 35,000 are said to be con- 
nected with the insurance business. This 
estimate seems to be rather high. The 
Aetna Life and Travelers organizations 
have 3,500 or 4,000 employes each. 
Hartford is a manufacturing and insur- 
ance city. Figures taken recently from 
the salary lists on file with the insurance 
departments showed one company to 


| have 99 officials and other employes 


drawing salaries of over $5,000. This 
means many department heads, effi- 
ciency men, sales experts and so on 
who have been drawn to the city or 
developed out of the local talent. 


Insurance Atmosphere Is Seen 


There is an insurance atmosphere 
everywhere and it would seem to be 
impossible to get away from it, day or 
night. The Hartford Club, the down 
town luncheon club, has special tables 
reserved for the larger insurance or- 
ganizations. Some companies follow 
the English custom, and have luncheon 
rooms for the officers in their own 
buildings. 

Some of the larger organizations have 
been or are being reorganized through- 
out with younger men. Those that are 
ahead the fastest have gone 
through this process. 


Change in Plan Seen 


In a composite company in the old 
days, each official was more or less 
familiar with all departments of the 
business. He was an “all-round” in- 
surance man. The Travelers, for ex- 
ample, used to have one actuarial 
department which served all branches. 
Today it has three distinct actuarial 
offices, for life, accident and casualty. 
So on down the line. A compensation 
is likely to spend a 
without getting into other departments. 
He does not need to. know about the 
company as a whole. Everything in the 
big companies is thoroughly specialized 
and departmentalized. This means hun- 
dreds of minor officials who, except 
for curious interest, know about their 
own line in the company only. 

Do Only the Big Things 


Men like President Brainerd of the 
Aetna Life, President Butler of the 
Travelers and President Bissell of the 
Hartford Fire need concern themselves 
only with generalities, except as their 
personal interest may cause them to go 
into details. Theirs is the rather onerous 
job of keeping the machinery oiled and 
supply broken parts and not to become 
a part of the machinerv itself. The 
average man’s duty in a big organization 
is to confine himself to his own depart- 


ment. While there is a higher special- 
ization there is also a corresponding 
decrease in scope. 

In this way Hartford has changed 


from 10 years ago. It is no longer the 
same city to the insurance man. You 
not call on 
perhaps the president, 
representative of any more than a part 
of the company. When you take in 


| tation. 





| the world. 


life time | 


any one man, except | 
and meet the 


the company as a whole you enter the 
realm which in England among the 
great organizations is called “higher 
policy.” 

Passing of the Old Time Official 


Gone or going is the old time official 
who was prepared to discuss all ques- 
tions affecting the company. Gone is 
the old time Hartford insurance man 
who gave the city its peculiarly Hart- 
ford or New England insurance repu- 
Hartford is a greater insurance 
city than it ever was, but organization 
has made it no different from similarly 
organized insurance districts in New 
York, Chicago or Philadelphia. To 
make it short, efficiency has driven out 
the old personality. 


Interest in the Old Hartford 


Digging around in the old insurance 
Hartford we get story and incident 
which stand out in added relief viewed 
in the modern setting. We cut a cross 
section through American life and in- 
dustry of today and get down to the 
simpler basis upon which life and busi- 
ness were formerly conducted when we 
step back in Hartford insurance history. 
No doubt many a harassed head of a 
great enterprise wishes he were there 
now. 

Morgan and Goodwin Influence 


The names of Morgan and Goodwin 
syncronize with the best and strongest 
Hartford and Connecticut have pro- 
duced in insurance and finance. The 
name of Morgan is known throughout 
It may mean to some per- 
haps just a little more than any other 
name except that of royalty while the 
Morgan family of today retains only a 
sentimental interest in Hartford insur- 
ance. For three generations the head 
of the Morgan family served on the 
board of a Hartford company and in the 
history of Hartford insurance the Mor- 
gans have played a large part both di- 
rectly and through the closely connected 
family of Goodwin. Both families owe 
much of their success to insurance and 
insurance owes much to them. 

Private Fortune Is Pledged 


In the New York fire of 1835 the Mor- 
gan of that time pledged his fortune to 
redeem the losses of the Aetna Fire. It 
was at his coffee house that the Aetna 
Fire was organized in 1819. He main- 
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$4.00 Per Year, 20 Cents a Copy 
STUDY OF TORNADOES 
OF EIGHT YEARS MADE 


| Statistics Compiled by U. S. De- 





partment of Agriculture 


Weather Bureau 


|LOSSES ARE CLASSIFIED 


Preliminary Survey Shows That Dam- 
age Is Heaviest This Year, with 
1924 Ranking Second 


WASHINGTON, D. C., Sept. 2.— 
The weather bureau of the United 
States Department of Agriculture has 


issued a revised report on tornadoes of 
the United States for the period 1916- 
1923, compiled by Herbert C. Hunter. 
Mr. Hunter states that, according to 
the information secured, there were 754 
storms that should b> classified as tor- 
nadoes, an average oi 94 and a fraction 
per year. The annual count was the 
greatest in 1917, when there were 121 
tornadoes, while 65 was the smallest 
total for any one year of the eight. 
This is a smaller range in yearly num- 
ber than would be expected by the 
chances of occurrence. 


Arkansas Has Most 


Among the states for this eight-year 
period, as shown in Table 1, Arkansas 
leads in number with 76; afterwards 
come in order, Kansa-, Tcxas, lows, 
Missouri and Oklahoma, the last named 
reporting just 50. The greatest num- 
ber in any one state in any single year 
was found in Arkansas for 1916, the 
number being 32; while next to is 
Missouri with 30 reported for 1917. In 
just eight states there seem to have 
been no tornadoes in this period. Six 


it 


| of the eight are in the east and four 


tained this coffee house as the terminus | 


of the stage coach line that he owned 
and which later became the New York, 
New Haven & Hartford railroad. This 
was Joseph Morgan and with him on 
the first board of the Aetna Fire was 
James J. Goodwin, who served for a 
time as secretary, and who married his 
daughter. This connection between the 
Goodwin and Morgan families was a 
very significant one in Hartford insur- 
ance because the Goodwin-Morgan con- 
nection became the most important in- 
fluence in the development of the Hart- 
ford companies. Members of the family 


became among the largest holders of 


| estimates 


stock in Hartford companies, among | 


them the Hartford Fire, Aetna Fire, 
oy Life and Connecticut General 
ife. 


The late Francis Goodwin was per- 
haps the strongest influence in the Hart- 
(CONTINUED ON PAGE 32) 


| 
| 


of the six are of decidedly small area. 
Che other two are in the far west. The 
accompanying graph shows the average 


annual number of tornadoes in each 
state. In the four territories included 
in Table 1, there have been no tor- 


nadoes reported during the years cov- 
ered, nor, so far as known, during any 
other years. 


Uncertainty as to Total Loss 


Chere is considerable uncertainty as 
to the total property from tor- 
nadoes In addition to the technical 
question whether a certain storm is to 
be classed tornado, often there is 
no real information to be secured as to 
appraisal of the damage, though this is 
more frequently the case with rather 
unimportant tornadoes. Very diverse 
i are likely to be given from 
different sources, and the estimates ob- 
tained are often admitted to be for but 
a limited portion of the tornado track. 
Nevertheless, the aggregate of the esti- 
mates, as shown in Tables 1 and 2, is 
a tair idea of the total loss and of the 
distribution by states and by years. A 
few of the figures given are partly esti- 
mated and in some cases there was no 
estimate although some loss occurred. 
In still other cases no estimate of the 

(CONTINUED ON PAGE 30) 
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OIL BURNER HAZARDS 





ATTITUDE OF FIRE COMPANIES 





Feel that the Devices Introduce Nu- 
merous Hazards in Dwellings That 
Did Not Previously Exist 





Companies are becoming uneasy over 
the widespread installation of oil burn- 
ers in residences. It is seen that the 
increased use of oil burners is bringing 
a new hazard, the extent of which can- 
not at this time be accurately measured. 
At least 50 manufacturers of oil burn- 
ers are doing a large and growing 
business. Probably as many more have 
their oil burners on the market and are 
selling them at least to some extent. 
What impresses underwriters 1s that 
only a comparatively few of the oil 
burners being sold have been approved 
by the Underwriters’ Laboratories. 
Many of the unapproved oil burners, 
some of which are doing a big business, 
are faulty in construction and are not 
regarded as safe by insurance men. The 
average householder knows very little 
about the importance of the approval 
of the Underwriters’ Laboratories on a 
product of this kind. He is sold an oil 
burner by a high pressure salesman and 
is rarely familiar with the Underwriters 
Laboratories or the work that it 1s 
doing. As a consequence, the manu- 
facturers of oil burners have found that 
the lack of the Underwriters’ label is 
really no sales deterrent. 


Hazards of Burners 


So far as is now known, only one oil 
burner operates in such a way as to 
vaporize the oil and blow it onto the 
flame of a pilot light. Most oil burners 
are of the gravity or forced feed type. 
Many are without an automatic check- 
off or valve which stops the flow of the 
oil in the event that the pilot light 
goes out. In numerous homes oil is 
carelessly and improperly stored in the 
basement. Even the best oil heaters 
get out of order every once in a while. 
If the flow of oil is not properly safe- 
guarded, there is danger of the base- 
ment being flooded. Damage to furni- 
ture and fixtures is very possible as a 
result of a smudge or smoke loss in the 
event of the flow of the oil being im- 
peded or interrupted. 3 

The Phoenix and Connecticut have 
recently announced their plan of cover- 
ing losses of this character for an addi- 
tional 10 percent of the premium. A 
number of companies feel that they will 
have to follow suit but most are out of 
sympathy with any arrangement that 
will cover smudge or smoke losses. In 
fact. there is a feeling that a dwelling 
heated by an oil burner is a more haz- 
ardous risk than one heated in any 
other way, and that eventually some 
plan for collecting a larger premium 
from the owners of oil heated residences 
should be worked out. Most under- 
writers are disturbed about the loss 
possibilities of oil burners and feel that 
the much more general use being made 
of them is bound to run up the dwelling 
loss ratio. 


Liberty of Dayton Expanding 


The Liberty of Dayton, O., has re- 
cently entered Indiana, Kansas and 
Florida. It is now licensed in Ohio, 
Missouri, Kentucky, Tennessee, Mich- 
igan, Indiana, Kansas and Florida. Gen- 
eral Manager J. R. Jones has just re- 
turned to the home office on a trip 
through the Pacific northwest, New 
Mexico, Colorado and Yellowstone 
Park. 


To Visit American Branch 


General Manager William W. Otter- 
Barry of the Sun of London is expected 
to arrive in New York about the last of 
September to visit the American branch. 
His private secretary. H. W. Stokes, 
is now in the United States and exnects 
to stay until General Manager Otter- 
Barry arrives. 





MUST HAVE LICENSES 
OHIO LAW AS TO BROKERS 
Conn Sends Out a 


Warning Note to Companies on | 
Patronizing Unlicensed People 


Superintendent 


Evidently some _ brokers, without 
licenses in Ohio, have been attempting 
to ply their business in that state, as 
it has been learned that several com- 
panies have received letters from 
Superintendent Harry L. Conn, calling 
their attention to the fact that brokers 
to operate in his state, must have 
licenses and that brokerage depart- 
ments of the companies should know 
whether they are provided with this 
authority before they attempt to operate 
in Ohio. Mr. Conn’s letter is as 
follows: 

The attention of the division of insur- 
ance is directed to the attempted con- 
summation of insurance contracts by the 
counter-signature of your agents in 
Ohio, which insurance contracts have 
been sent to agents in this state either 
directly from your office or from the 
brokerage department of your company. 
In certain instances it is definitely ascer- 
tained that the business was offered your 
company or the brokerage department of 
your company by brokers without au- 
thority to engage in insurance transac- 
tions in Ohio. On your company or the 
brokerage department of your company 
being asked the question by your Ohio 
agents as to where the business origi- 
nated, i. e., from a licensed broker or 
not, rather than answer the question 
propounded by your agent you or your 
brokerage department has ordered the 
policy returned, 


Sufficient Care Not Exercised 


The above cited situations impress the 
division of insurance that your company 
or your brokerage department (either or 
both) do not exercise sufficient care in 
the matter of sending business to Ohio 
which originates from brokers not ad- 
mitted to do business in this state. We 
are not cautioning you and asking you 
in the future to be more careful and not 
send business to your Ohio agents which 
is received in your office or in the brok- 
erage department of your company from 
a broker who is not authorized to en- 
gage in insurance transactions in this 
State. 


Brokers Must Be Licensed 
The insurance laws of Ohio make pro- 





vision for the licensing of brokers and in 
connection with insurance transactions | 


QUITTING AGENCY PLAN 
WRITE PARTICIPATING ONLY 


Illinois Mutual Fire of Alton, Ill, Will 
Soon Confine Its Business to 
Direct Customers 


The Millers Mutual Fire of Alton, 
Ill., in a short time will discontinue its 
cash plan whereby it secures agency 
business and will have all it risks on 
the participating plan. It now does an 
extensive agency and brokerage busi- 
ness. The company has always con- 
ducted its mill and elevator business on 
the mutual plan, but the same class of 
business can be written on the cash 
plan. The general business on the 
mutual plan is written at the board 
rates subject to 25 percent dividends. 
General business on the cash plan is 
written at tariff. George R. Hess & Co., 
of Chicago, who operate the central 
department write general business on 
the cash plan. The MHess-Hartnett 
Company of New York also writes a 
large business on this plan.  Policy- 
holders on the cash plan are not subject 
to assessment. 


Company Been Profitable 


The Millers Mutual of Alton started 
business in 1877. At the close of last 
year its assets amounted to $1,509,749, 
premium reserve, $750,113, net cash 
surplus, $662,420. Its premiums last 
year were $1,247,427 and losses $516,451. 
Its fire loss ratio amounted to 41.4, and 
tornado, 53.9 with a total average on 
all lines at 41.6. The loss ratio on its 
cash basis business is much higher than 
on the participating basis. Even at that 
it made an underwriting gain of $393,- 
958 on the year’s transaction. It paid 
out in dividends to policyholders, 
$459,178. Some months ago it engaged 
R. B. Howd, who was formerly state 
agent of the Phoenix Assurance in 
Missouri, to assist in the underwriting 
and he will continue in that capacity. 








in this state, you will please observe 
that if brokers wish to participate in 
insurance transactions which are con- 


‘summated in Ohio, they must be qualified. 


It is requested by this office that your 
company and the brokerage department 
ef your company ascertain that the 


| broker from whom you receive business 


is qualified. 











CONDENSED NEWS OF ‘THE WEEK 














Attorney General of New Mexico rules | 
that the Chrysler insurance scheme is 


illegal. Paged | 
* * * } 
Insurance Commissioner McMurray of | 
Indiana runs down an agent of Interna- | 
tional Lloyds of Chicago, ordering him to | 

quit the sale of insurance in his state. 
Page é | 

*x* * x 


Changes have been made in sprinkler 
leakage rules, rates and schedules by the 
eastern and western sprinkler leakage 
conferences. Page 5d 

-e * 


The Millers Mutual Fire of Alton, IIL, 
will discontinue agency business and write 
all its risks on the participating plan di- 
rect with the assured. Page 4 

is. & 


George B. Gray of Minneapolis, state 
agent of thé Atlas, resigns to become vice- 
president and underwriting manager of 
the American Lloyds of Duluth, Minn. 

Page 5 
*x* * * 


The weather bureau of the United States 
department of agriculture has issued an 
analysis of tornadoes for the years 1916 
to 1923. Page 3 


* * * 


Movement is set on foot to change the 
date of the annual meeting of the Fire 
Underwriters Association of the North- 
west in Chicago to March and to hold the 
meeting every two years. Page 3 

x * * 


John Fitzgerald. Indiana state agent of 
the Queen and prominent in the Fire Un- 
derwriters Association of the Northwest, 





died last week. Page 20 


Some company officials declare that the 
service charge should be made by rating 
bureaus where special demand is made on 
them for rating information. Page 4 

* * * 

Travelers resigns from the Moore Plate 
Glass Bureau. Page 35 
* & + 
Commissioner Monk of Massachusetts 


|; asks reports from companies, preparatory 
| to putting new compulsory automobile lia- 
| bility act in force in that state. 


Page 37 
* * x 


New Illinois law in regard to subroga- 
tion is of special interest to casualty com- 
panies. Page 36 

*x* * * 

Central Casualty is organized at Kansas 
City, with many well known insurance 
men interested, to take over business of 
the Central Mutual Casualty of that city. 

Page 35 
* * * 


Automobile underwriters are watching 
the second hand car market in view of re- 
duction in prices and change in Ford 
model. Page 30 

* * * 


Fort Dearborn Casualty Underwriters 
of Chicago, the reciprocal organization, 
renders its license to do business in 
Michigan. ae al > ie Page 25 


Health & Accident Underwriters Con- 
ference meets at West Baden, Ind. 
Page 35 
* * * 


Readjustment of dwelling rates is 
made in Chicago and Cook county. 
Page 13 





MAY MAKE A CHARGE 


MANY DEMANDS ON BUREAUS 





Some Officials Declare a Fee Should 
Be Established Where Special 
Service Is Required 





Officials of insurance companies are 
giving considerable attention to ways 
and means of reducing expenses and cut- 
ting down the overhead. For some time 
there has been complaint that some 
companies are imposing on the rating 
bureaus for special service. ’ 

Where a company has engineers or 
rating experts they make many demands 
on the bureaus for make-up of a rate. 
Their function is to study rate make-ups 
and see if some improvements can be 
made to reduce the rate. In this way, 
the business is thrown to the local 
agents representing the company. It is 
stated that in some bureaus nearly one- 
half the time is given to furnishing these 
rate make-ups or giving other special 
service to companies. This is regarded 
as all perfectly legitimate and is a prac- 
tice that has been allowed to go on with- 
out protest. 


Many Demands Are Made 


Some companies have no engineers 
nor do they feature rate experts. They 
do not call on the bureaus for special 
service. Frequently bureaus are asked 
to have a man go over the survey again 
and see if any mistakes have been made. 
In connection with sprinklered risks, 
some companies demand resurveys. Al- 
together the outside burdens on the bu- 
reaus are growing. They are compelled 
to take on new people or set aside their 
regular work in order to give this special 
service. 

Some company officials feel the time 
has come when the bureaus should make 
a charge for special service. The com- 
panies’ assessments should not cover the 
privilege of getting bureau service of a 
special nature, according to these. It is 
thought that if a charge were made it 
would discourage companies from mak- 
ing unusual demands on bureaus, or 
where a benefit was secured by this spe- 
cial service it should be paid for. 





PROGRAM OF ENTERTAINMENT 





Houston, Tex., Insurance Men Are 
Planning to Look After the State 
Commissioners’ Delegation 





George R. Christie, general manager 
of the Lumbermen’s Reciprocal at 
Houston, Tex., is chairman of the com- 
mittee to arrange for the entertainment 
ot the members of Insurance Commis- 
sioners Convention and their friends 
who will be enroute to the annual meet- 
ing at San Antonio. Mr. Christie says 
that the Houston people will be glad 
to look after all who arrive in Houston 
on the way down to San Antonio. 

Mr. Christie’s committee will arrange 
to have the commissioners and _ their 
party entertained at breakfast and then 
be shown around the city. After that 
the entire party will go to Galveston 
by boat down the Buffalo river, stop- 
ping at the San Jacinto battle grounds 
for a seafood luncheon. Insurance 
Commissioner John M. Scott of Texas 
has acceded to the wishes of the Hous- 
ton insurance people for this entertain- 
ment. The special train will arrive in 
Houston from New Orleans at 7:25 
A. M., Sept. 12. The party will be 
taken over the city by automobile, vis- 
iting the harbor and turning basin. The 
boat ride on the Buffalo river will take 
the party through Trinity Bay and Gal- 
veston Bay to Galveston. On Mr. 
Christie’s committee are James Cravens, 
A. D. Langham, J. P. Heuston and 
W. P. Hobby. 





Harold C, Moulton, 43 years old, died 
August 30th at the Hartford Hospital. 
He was a cashier for the Aetna Fire and 
had been employed by the company for 
more than 20 years, 
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CHRYSLER PLAN IS HIT 
BY NEW MEXICO RULING 


Legal Department Holds Solicita- 
tion Would Occur in Actual 
Practice 





MISSOURI TO PROSECUTE 





Await Action in Texas Until Decision 
Has Been Reached by Courts 
in New York 





SANTA FE, N.M., Sept. 2—The 
Chrysler-Palmetto plan of fire and theft 
insurance on automobiles is in violation 
of the insurance laws of New Mexico, 
according to an opinion just announced 
here by the office of the state’s attorney 
general. 

The stand taken by the New Mexico 
legal department goes to the very root 
of the Chrysler situation, challenging 
the legality of the plan under the Four- 
teenth Amendment to the Federal. con- 
stitution. The opinion of the attorney 
general, which was prepared by James 
N. Bujac, assistant attorney general of 
New Mexico, holds that the Chrysler 
plan is not a plan whereby the insur- 
ance contract is closed by the individual 
in the state of Michigan, but that the 
actual insurance contract is made be- 
tween the automobile dealer and the 
purchaser within the boundaries of the 
state of New Mexico. 

The assistant attorney general finds 
that the brief prepared by the New 
York attorneys for Palmetto does not 
agree with the letter sent by Chrysler 
to all its dealers. The statement of 
facts, by the Palmetto’s attorneys, he 
states, claims that he plan is a closed 
contract in Michigan. In taking issue 
with this statement, the New Mexico 
legal department holds that no citizen 
can obtain one of these insurance cer- 
tificates on property that he owns of 
his own initiative. The first movement 
will come from a car dealer, who ap- 
proaches the citizen and persuades him 
to buy. The purchaser then will have 
to accept the sales proposition. It was 
stated that in the actual working out of 
the plan there must of necessity be an 
active solicitation by the automobile 
salesman. 


AWAIT NEW YORK DECISION 


AUSTIN, TEX., Sept. 2—The attor- 
ney general of Texas has finally received 
a copy of the Chrysler-Palmetto plan 
of insurance and Assistant Attorney 
General R. B. Cousins, Jr., has started 
an investigation of the authorities. It 
will be next week before a conclusion 
is reached and an opinion is completed. 

With the conv of the contract came a 
conv of the bill of complaint and ex- 
hibits in the case instituted in New 
York. Texas insurance companies and 
agents are protesting the use of the 
contract in this state on grounds ureed 
hv the New York department. The 
Texas commissioner submitted the mat- 
ter to the attornev general for decision, 
but the final decision may rest in the 
courts. 


WILL PROSECUTE IN MISSOURI 


ST. LOUTS, MO., Sept. 2.—Ben C. 
Hvde, superintendent of insurance for 
Missouri, has announced that he ‘will 
take immediate action against any agent 
for the Chrysler automobile company 
or any other person who illegallv forces 
automobile purchasers to buy fire and 
theft insurance as part of the purchase 
Price of the automobile. Any person 
selling insurance who hasn’t a_ legval 
ritht to do so will he dealt with as the 
Missouri laws provide, Superintendent 

vde has stated. 

On July 15, 


last, Superintendent 





DESIRE CHANGES MADE 





WOULD SELL MORE COLLISION 


Some Executives Declare This Indem- 
nity Can Be Made More Saleable 
in Country Territory 





Much interest is being taken by auto- 
mobile insurance men in the forthcom- 
ing meeting of the actuarial committee 
of the National Automobile Underwrit- 
ers Conference as to action that may be 
taken on collision rates. The casualty 
companies seemingly are not in favor of 
reducing collision rates anywhere. Many 
of the fire companies feel that collision 
insurance can be written at lower rates 
outside of the larger cities where con- 
gestion is not so bad. 


Study Mutuals and Reciprocals 


The figures of the mutuals and recip- 
rocals have been studied. It is found 
that many of these have been making 
good money on their collision writings. 
These fire company executives that 
favor some change, saying that collision 
insurance at present is not a saleable 
indemnity outside of the large cities 
where accidents are frequent, because of 
the price. Inasmuch as the reciprocals 
and mutuals have been making money 
on their collision insurance the stock 
companies feel that they certainly can 
in territory where large city congestion 
is not a factor. 

_ Collision insurance in the large cities 
is not profitable, especially full cover. 
Some companies are making money on 
their deductible collision insurance. The 
fire companies that favor a reduction 
in collision rates in outside territory say 
that they might as well get more pre- 
mium from the same insured and popu- 
larize collision insurance. A_ special 
committee composed of members of the 
conference as well as casualty men has 
been delving into collision insurance sta- 
tistics and practices. The material will 
be examined at the forthcoming meeting. 








Hyde issued an official ruling in which 
he declared against the Chrysler plan. 
He has since stated that there is no 
necessity for holding any public hearing 
on the subject as the law is absolutely 
opposed to the plan. ‘ 


FINAL APPEAL ON CHRYSLER PLAN 


LANSING, MICH., Sept. 2.—A 
final appeal to Commissioner L. T. 


Hands to change his decision in regard 
to approving the Chrysler-Palmetto 
auto insurance plan in this 
planned the latter part of this week by 
Phil J. Braun, of Flint, president of the 
Michigan Association of Insurance 
Agents, and Clyde B. Smith. Lansing, 
former association president. Mr. Braun 
conferred with 
before on the subject without obtaining 
anv concessions, but it is hoped that a 
different light on the subject will be 
presented at the approaching conference 


which may swerve Mr. Hands from his | 


position. One of the chief points to be 
stressed, it is understood, will be the 
contention that the Chrysler form of in- 
surance certificate is not in any way a 
policy assignment, as represented, for 
the reason that it is not effective until 
the car is in the hands of the ultimate 
purchaser. Thus the sales agent is sell- 
ing insurance without a license, it is 
maintained. 


LOUISIANA WITHDRAWS OBJECTIONS 


NEW ORLEANS. LA., Sept. 2.— 
Charles R. Railev & Co., general agents 
of the Palmetto Fire, announce that the 
Louisiana insurance department has 
withdrawn its objections to the Chrys- 
ler-Palmetto plan, “due to assurances 
from the Palmetto that it will have all 
the certificates countersigned in Louisi- 
ana bv a resident agent of its company, 
and nay the customary brokerage com- 
mission and report the premiums on 


Louisiana business to the insurance de- | 


partment in the regular manner.” 


state is | 


the commissioner once | 


IS MADE UNDERWRITER 


| GOES WITH AMERICAN LLOYDS 
| George B. Gray of Minneapolis, State 
Agent of the Atlas, Goes With 
New Organization 


MINNEAPOLIS, MINN., Sept. 2.— 
George B. Gray of Minneapolis, state agent 
for the Atlas Assurance in Minnesota and 
the two Dakotas, has resigned as of 
Oct. 1, to become vice-president and 
underwriting manager for the American 
Lloyds of Duluth, Minn., whose head 
office is in the Sellwood building in 
that city. Mr. Gray is one of the best 
known field men of the northwest and 
has been very active in organization 
work. 

Plan of the Organization 





The American Lloyds has been or- 
ganized by a group of Duluth capital- 
ists, wholesalers and manufacturers and 








GEORGE B. GRAY 
| Made American Lloyds Underwriter 


is patterned very closely after London 
| Lloyds organization. The underwriters 
| for the American Lloyds will be scat- 
tered all over the United States. For 
every $1000 of securities deposited by a 
subscriber as underwriting capital and 
surplus, he also makes a cash payment 
| of $250 for expenses. The management 
of the American Lloyds says that this 
insures ample stability and plenty of 
working capital for organization and ex- 
pansion. Underwriting profits go to the 
underwriters furnishing the capital. 

American Lloyds will have a sales 
force through which the underwriting 
units will be established in each com- 
munity. It plans to start business with 
$250,000 securities which will be in- 
creased monthly as the organization 
work progresses. 


Underwriting Policy 


Mr. Gray states that being in charge 


of underwriting, he will charge full 
tariff rates and will pay the Western 
| Union graded commissions. He will 


subscribe for the rates in all states in 
which the American Lloyds operates. 
He announces that he will not enter the 
“excepted cities” where excess commis- 
prevail on account of the high 
expense of operating there. He further 
states that the American Lloyds will 
operate according to the principles of 
the National Association of Insurance 
Agents. He favors the socalled Mil- 
waukee resolution of that body and 
subscribes to its platform on overhead 
writing and ownership of expirations. 


s10ns 


Has an Illinois Charter 


American Lloyds 


will write general 
lines, fire, tornado, automobile and so 
on. The charter is secured under the 


laws of Illinois. It Ilii- 


is licensed in 





CHANGES IN SPRINKLER _ 
LEAKAGE SCHEDULES 





New Manual Has Been Simplified 
and Made Easier to 
Understand 


REVISE RATES AND RULES 





Alterations Are Outcome of Joint 
Annual Meeting of the Eastern 
and Western Conferences 





NEW YORK, Sept. 2.—Many changes 
have been made in sprinkler leakage 
rules, rates and schedules and new 
manuals have been forwarded to the 
conference members. These changes 
are the outcome of the joint annual meet- 
ing of the eastern and western sprinkler 
leakage conferences. Much of the manual 
revision has been done with a view to 
making it simpler and easier to under- 
stand. Formerly there was a section 
for forms and one for rules. Now these 
have been consolidated and rearranged 


in alphabetical order. 


Alterations and Repairs 


Rule 1, relating to the alterations and 
repairs clause, has been amended to 
conform with the latest fire clauses, and 
reads as follows: 

When mechanics are employed in mak- 
ing alterations, improvements or repairs 
to any building herein described, and/or 
in constructing additions or sheds which 
attach to and communicate with such 
buildings, or in making repairs neces- 
sary to the maintenance of the auto- 
matic sprinkler equipment, the sprinkler 
leakage insurance, if any, hereunder on 
such building, or its contents, shall cover 
sprinkler leakage loss or damage, to the 
insured property resulting from such 
work, and the sprinkler leakage insur- 
ance hereunder, on building, or on con- 
tents, is hereby extended to cover on the 
new additions, alterations and repairs 
and the materials and supplies therefor, 
or on contents of such additions, as the 
case may be, but loss or damage caused 
by mechanics in making any change in 
a fire wall, or in removing or replacing 
joists or supports of a floor or roof, or 
in constructing additional stories to any 
building herein described, or in making 
any change in, or extension of the auto- 
matic sprinkler system, or installing any 
new system, when mechanics are em- 
ployed for such purposes for more than 
15 days at any one time, shall not be 
covered by this insurance unless specifi- 
cally provided for by endorsement at- 
tached hereto. 

Rule 3, automatic sprinkler system, 

(CONTINUED ON PAGE 33) 








nois and has made ~~nlication for license 
in Wisconsin. It will enter other states 
as soon as securities can be examined 
by the insurance department. 

“Under Mr. Gray's contract which 
runs over a term of years, he states he 
will follow a conservative course and 
will endeavor to build up a force of 
high grade examiners and field men. 

Mr. Gray started in the insurance 
business as a boy at Washington, Ia., 
and later conducted an agency at Fond 
du Lac, Wis. He has finished 25 years 
experience as field man, 11 years being 
snent with the Continental and later the 
Commercial Union in Missouri, Wis- 
consin and Minnesota. 

Had a Fine Experience 

Mr. Gray thus has an insurance expe- 
rience of 38 vears and has a large ac- 
quaintance among insurance men, not 
onlv in the field in which he has trav- 
eled in the past, but in different sections 
of the country. He has always been 
successful as an agency organizer and 
underwriter. He served as president of 
the Wisconsin Fire Prevention Associa- 
tion and later the Minnesota associa- 
tion. He states that the American 
Llovds will cooperate all along in the 
fire prevention movement. 


Zs 


———— 
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COMPETITION IS KEEN 


HOOPER-HOLMES GIVES VIEWS 


Insurance and Financing Companies 
Have Mutual Interests in Auto- 
mobile Time Payment Field 


That the future will see even more 
competition between insurance and 
financing companies in getting the busi- 
ness of protecting time payments on the 
purchase of automobiles than has been 
seen this last summer, is the belief of 
many authorities in this field, including 
the Hooper-Holmes Bureau of New 
York. The bureau is well qualified to 
make a discussion on automobile financ- 


ing insurance and the following is a |! 


digest of a recent issue of “The Ounce 
of Prevention.” 

In addition to the efforts of the 
Chrysler-Palmetto plan to include a fire 
and theft insurance policy with each 
Chrysler car sold, it is pointed out that 
two large automobile manufacturing 
groups have made arrangements for in- 
suring their own cars; one prominent 
indemnity company has made public its 
plan of guaranteeing automobile pur- 
chasers through a countrywide agency 
plan; and another automobile manufac- 
turing group has organized an insur- 
ance company to insure the cars it 
builds and sells. 


Both Have Interests 


The insurance interests are most bit- 
terly opposed to the Chrysler plan and 
no doubt finance companies will not be 
favorably disposed to the purchase 
guarantee program. The interests of 
the finance companies and the insurance 
companies are so intimately associated 
in the distribution of automobiles that 
it is not surprising that each should 
tread on the other’s toes. 

Financing of automobiles and of 
many other things has graduated from 
the old “installment plan” which our 
forefathers knew into an economic sci- 
ence. At present automobile financing 
is in a very prosperous condition and 
is the rule rather than the exception 
when a man buys a car. Competition 
in automobile sales is keen and steadily 
increasing. Manufacturers have made 


every possible improvement and refine- | 


ment in the cars themselves and have 
cut the prices to the very verge of rea- 
sonable profit. But this move has only 
increased sales competition, it seems, 
and the next step naturally was to re- 
duce the cost of financing as far as 
possible. Insurance is involved as a 
vital element of the financing transac- 
tion, for without such protection for the 
seller credit could not be extended. 


Reduces Agents’ Commissions 





Through wholesale insurance of auto- | 
mobiles, the coverage attaching at the | 


factory, commissions formerly paid to 


insurance agents and brokers are greatly | 


reduced. In -opposition, in 
spects, to this program of the automo- 
bile manufacturers, is the plan which 
some indemnity insurance companies 
have been operating. for two years or 
more in a tentative way, one of them 
this month having publicly announced 
its method. It is nothing more or less 
than a bond written for the buyer of 


some re- | 


the car and running to the seller, guar- | 


anteeing that the purchaser will not 
convert the automobile to other 


Automobile Guarantee Plan 


uses | 
than his own until it is entirely paid for. | 


Under the guarantee plan the indem- | 
nity company does not actually finance | 


the purchase because its charter powers 
ordinarily do not allow it to do so, but 


it becomes surety for any person who | | 
can show sufficient financial responsi- | 


bility for the 
vehicle on the 


purchase of a 
time payment 


motor 
plan. 


When such a plan is operated by an in- | 


demnity organization with facilities for 

writing insurance against property dam- 

age and liability for injuries resulting 
(CONTINUED ON PAGE 33) 





| 
| KANSAS CITY HOTEL RESERVATIONS 
| THE INSURANCE AGENTS ASSOCIATION OF KANSAS 
CITY INVITES YOU TO THE BIG NATIONAL CONVEN- 
TION IN OCTOBER 
Wl APPLICATION FOR HOTEL ACCOMMODATIONS 
Mail this application at once to the Convention Bureau, Chamber of 
Commerce, Kansas City, Missouri 
Convention of National Association of Insurance Agents, Kansas City, 
Mo., October 6-9, 1925 
PN Snip ce ab ca, wis ca wig Sd ed tad 04s pw alot ae 4 ow wawieaw. we 1st choice 
I 523k Wet ale aed cas ee ere Pwd ae SAWS he ka es kook 2nd_ choice 
RE sunk ola dintnaa a PE RE Tee ocak bia Aka cake edad 3rd_ choice 
Kindly reserve the following: 
errr room (with) (without) bath with double bed $...... per day 
 peeree ee E room (with) (without) bath with twin beds $...... per day 
ee = room (with) (without). bath with two double beds $...... per day 
Delegates to be accompanied by (M) (Mrs.) (Miss) ............eeeeeeees 
(Strike out the words not used) 
PESSUEE: Gs kc ctneien cece OEE EE Seer ere A. M. (P. M.) 
Pee es ee er ee OE IE NE nics 6 ae Sd nec e enced oc oneteeeven 
| I BN Sot to cake eo ean ee hohe sari athe ane ts Mita es gee eRe 
Dias + a ns 5 dbs ain tne te chee x ccnauecubbunvk stuns 
(state firm, corporation, etc.) 
|i RRR. eee remmigs os See ee |b ie ee on eae awa | Ue ewe ms ie 
1} street city state 
RP ee ee ee eee rT ere 
l Tear out and mail to Convention Bureau of Chamber of Commerce, 
i) Kansas City. 
i | 








SURRENDER BY THE CHRYSLER COMPANY 
ON CRUDE INSURANCE PLAN IS SEEN 





to issue Chrysler automobile poli- 

cies through licensed agents is 
taken in some quarters as nothing less 
than a complete surrender on the whole 
scheme. Submission to the laws of two 
states, Maryland and Alabama, is al- 
ready made known, and compliance in 
other states will necessarily follow. It 
is held that it will be useless to claim 
exemption from law in one state while 
complying in another. The suits that 


A GREEMENT of the Palmetto Fire 


are pending, it may be forecast, will | 
either be dropped or decided in favor of | 


the states. 
Finance Charges Too High 


With submission to the laws, the plan 
in its objectionable features eventually 
will go into the discard. It never was 
anvthing but a crude attempt to mix 
two purposes that have no legitimate 
connection. 

It is pointed out that finance com- 
panies for years have been collecting the 
commissions on the insurance they force 
automobile buyers to pay for. If finance 
company charges to the buyers are too 
high it is easy to reduce them without 
rigging up a new insurance scheme. 
When a motor company controls its 
own finance company the charges to the 
buyer are easily regulated. The Pal- 
metto net premium cost could not be 
less than in conference companies, and 
as the finance company gets the com- 
mission anyhow the gross cost to the 
buyer was purely a matter of what it 
had the nerve to charge. 


Real Saving a Bagatelle 


The catch-penny sales scheme of of- 
fering cheap insurance with those cars 
not sold through finance companies had 
several flaws. In the first place, it could 
not save more than the agent’s com- 
mission, which is a mere bagatelle com- 
pared with the cost of a car and the 
charges that accompany the delivery. 
To advertise a saving of $4 or $5 would 
be ridiculous, so apparently it was ad- 
vertised as if the whole insurance were 
free. There was an attempt to hide the 
premium in the “delivery charges.” 

Another fault was in taxing the rural 








districts to hold down the charges where 
rates should be high. A flat premium 
can succeed only when hazards are ap- 
proximately equal. The flat rate was 
all right for the Palmetto, because with 
every car insured it would get the non- 
hazardous along with the hazardous. It 
was bad for the Chrysler, however, be- 
cause it gave insurance men in great 
sections of the country a chance to 
prove that the insurance charge in the 
Chrysler scheme was above the market 
rate, even with the agent’s commission 
counted in. A small saving may be neg- 
ligible, but no matter how small an 
overcharge is it will cause resentment, 
and the Palmetto rate is an overcharge 
in rate territories of immense area. This 
fault would probably lead soon to the 
abandonment of the scheme, even if 
there were no opposition. 
Lawyers Junked the Scheme 


The master policy scheme was not 
even a good attempt at avoiding state 
laws. The various briefs filed for Chrys- 
ler do not even make a good case. The 
implication that car owners cannot get 
adjustment service at home is enough 
to kill off any favor that might have 
been won. The American public wants 
service and will not go without it for 
a trivial saving. The lawyers when 
called in apparently had to overrule the 
brokers. At first an adjustment service 
was advertised, but the lawyers in order 
to defend the plan had to deny that ad- 
justments would be made anywhere but 
in Detroit. 


Regarded as Retreat 


There are other signs than compliance 
with state laws that the Chrysler com- 
pany may be contemplating a retreat. 
The insurance feature disappeared from 
its advertising some time ago, expect for 
advertisements in national magazines 
that had to be prepared long in advance. 

While the victory of the agents in de- 
fense of the business should be clinched, 
as well as that of the insurance depart- 
ments in vindicating the adequacy of 
their laws, this crude attack on both 
may be said to have collapsed. 





























GROWS IN POPULARITY 


BRANCH OF INLAND MARINE 


Laundry Bundle Insurance Shows Profit 
to Those Companies Writing the 
Business Carefully 


One of the branches of inland marine 
insurance which has not been generally 
written in the past, but which is becom- 
ing more popular each year, is the 
laundry bundle line. 

The National Union Fire was a 
pioneer in this business and for some- 
time this company was the only con- 
cern accepting -laundry bundle risks, 
but when this newer branch of the in- 
land marine insurance began to show 
possibilities, other companies _ started 
writing it and today several of the 
larger fire companies are underwriting 
such risks. 

Theft Hazard Is Chief Risk 


That it is fast becoming more popular 
is shown by the fact that one company 
is writing this line at the rate of 
$150,000 premium income a year and 
the line as a whole is proving profitable 
to those companies writing it. The 
greatest hazard which the companies 
in this business have to contend with is 
that of theft, although fire losses have 
several times reached very large pro- 
portions and have made quite an inroad 
on the premium. 

Laundry bundle insurance is written 
on several plans and owing to the fact 
that this line is comparatively new and 
the companies are only beginning to get 
an insight into the true experience that 
they may expect, there are likely to be 
other changes made in the plan of writ- 
ing this business. 


Customer Paid Insurance Bill 


For some time after this line was in- 
troduced, the most general method used 
in underwriting the risks was a charge 
of one cent a bundle which the laundry 
in many cases passed on to its custom- 
ers as a service and insurance charge. 
The underwriting companies soon found 
that a flat charge of this nature did not 
give them the protection which they 
required to make a profitable showing, 
because in the case of two bundles, for 
example, which might be worth $50 and 
&% with service charges of $3 and of 30 
cents respectively, the insurance com- 
pany was carrying the larger risk for 
the same amount of premium for which 
it was carrying the small risk. 

Base Rate on Gross Receipts 


The insurance companies found that 
the most equitable way in which to 
handle this line was to charge a pre- 
mium based on the gross receipts of 
the laundry. In this way each risk was 
carried on a premium commensurate 
with the amount at stake. : 

However, several of the companies 
are still writing this business on the 
flat charge per bundle, inasmuch as 
their experiences in this line have not 
shown them just exactly how this busi- 
ness should be handled for the benefit 
of all concerned. ; 

As mentioned before, the heaviest 
hazard is that of theft, athough fire 
claims are not infrequent. Practically 
all of the companies writing this line 
have inserted a clause in their policy 
protecting them against loss of indi- 
vidual articles, except where it can be 
proved a case of theft, which protects 
them against any allowance of smail 
claims where articles are lost through 
the negligence of the laundry or its 
employes, although it is usually clearly 
stated that the insurance company will 
not be responsible for any loss through 
the negligence of the laundry. 


Liability Is Limited 
In order to protect themselves against 


outrageous loss claims, the common 
plan of the insurance company is to 


limit its liability to not more than $50 
(CONTINUED ON PAGE 8) 
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XPLOSION —the unexpected 
| destroyer comes all too often for 
the safetv of the property-owner. 


Our modern civilization calls for 
changing chemical formulas and the 
use of powerful explosives which 
become a menace to property over 
a large area. 








EXPLOSION INSURANCE 


Insurance will replace the prop- 
erty loss. 


Agents should emphasize the 
importance of carrying adequate 
Explosion Insurance for the wel- 
fare of their clients. 
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Why didn’t you tell me? 


He had agency service—believed himself fully 
covered—and then he had a fire. In the check-up 
he found himself underinsured and coinsuror 
under the 80% coinsurance clause. 


Is he a satisfied client any longer? “You know 
the insurance game—my need for an appraisal 
—why didn’t you tell me?” 


Too late then—the business is lost—or you must 
redouble your efforts to hold it. It doesn’t pay 
to guess. No man can afford to gamble. Call 
in Lloyd-Thomas—use its service—recommend 
it—sell the idea. Then when you know that 
every assured on your books is covered, you can 
rest assured that, come what may, your policy- 
holders will be satisfied clients. 





The |loyd-lhomas Co. 


RECOGNIZED AUTHORITIES ON PHYSICAL VALUES 





4411 Ravenswood Ave., Chicago 120 Broadway, New York 





APPRAISERS tg) ENGINEERS (=> 





*“WHAT IS AN APPRAISAL?—It is 2 complete classified inventory of insurable 

(except stock, merchandise and rew materials). Each item of property is 

valued st today’s cost to replace new. The amount of accrued depreciation is deter- 
mined and the sound insurable value is given. 


its yo 4 ae - discovers insurable values that have long been writtes 
we ,a through unscientific depreciation. 2nd—It gives the agent, the assured, 
end the companies value facts of property. 3rd—it makes for adequate insurance pro- 
tection, for ip nearly every instance it calls for additional insurance.”’ 























ROYAL EXCHANGE ASSURANCE 


1720—1925 


United States Head Office, 83 Maiden Lane, New York 


John Bauer, State Agent, Insurance Exchange, Chicago, Illinois. 
Ss 


A. L. Severson, Special Agent, Stoughton, Wisconsin. 
F. B. White, State Agent, Federal Reserve Bank Bldg., Kansas City, Mo. 
A. R. Porter, State Agent, Gas and Electric Bldg., Denver, Colo. 











OPPOSES SOFT WORDS) 


BROWN ANSWERS AN AGENT) 





Executive Secretary of Michigan Agents 
Replies to Criticisms of His 
Chrysler Bulletin 





DETROIT, MICH., Sept. 2.—The fal- 
lacy of combating the insurance scheme | 
of the Chrysler Motor Company “with | 
pillows on our hands or chocolate coat- 
ing on our language” is emphasized by 
George Brown, executive secretary of 
the Michigan Association of Insurance 
Agents, in reply to an objection raised 
by the head of a large local agency in 
Michigan, against the personal attack on 
Walter P. Chrysler and the Chrysler 
Motor Company in a recent Michigan 
association bulletin and accompanying 
letter. The bulletin in question con- 
sisted entirely of an editorial from 
THe NatTIONAL UNDERWRITER of July 


23 which was presented under the cap- | 
Is the | 


tion, “Insurance in Job Lots. 
Chrysler Plan a ‘Chromo’ Scheme to 
Help Sell the Cars?” 
written by Mr. Brown additional refer- 
ence was made to Mr. Chrysler as fol- 
lows: 

Would Mean Commercial Chaos 


“Personally Mr. Chrysler may be a 
very fine fellow but his business ethics 
are a bit twisted. Commerce would 


overnight find itself in chaos if each | 
class of business insisted on butting in | 


on every other class of business. Sup- 


pose—if the insurance laws would let | 


us—we were to give away an auto with 
a $25,000 line of fire insurance; a spot 


light with a $50 accident policy; a set | 
of curtains with a $25 burglary policy | 


and so on. We could—if the state laws 


would let us—give a $3.50 meal ticket | 


good at the nearest restaurant with each 
$100 worth of furniture fire insurance. 
You can multiply these illustrations to 
cover every line of merchandising. We 
could use the same argument Mr. 
Chrysler does—benevolently cutting 
down the cost of autos and auto acces- 
sories, food, clothing and so on. But 
what about the service stations, the 
restaurants and the stores? They have 
just as good a right to make a living as 
we have. Then why invade our terri- 
tory?” 
Crosby Takes Exception 

In taking exception to this specific 
reference to the Chrysler plan the 
agent stated that in his opinion it was 
by no means helpful to the insurance 
business to launch an attack upon any 
individual or corporation except in 
cases of proven dishonesty. He added 
that a similar course in the Chrysler 
case as generally pursued against mu- 
tuals and reciprocals seemed advisable 
in spite of the fact that the Chrysler 
practices are incorrect from an insur- 
ance standpoint as well as from a con- 
sideration of business ethics. 

In further stressing the need for a 
militant attitude against the Chrysler 
plan and Walter P. Chrysler as spon- 
sor of the plan, such as has been taken 
in association bulletins, Mr. Brown 
points out that this course is the natural 
outgrowth of an overwhelmingly un- 
favorable opinion on the part of insur- 
ance agents against the Chrysler 
scheme. He cites the protest from the 
agent as a development of the single 
objection against this attitude since re- 
quests for extra copies of the first 
Chrysler bulletin and the acompanving 
letter have been received from many 
quarters. 


Concerted Opposition Necessary 


An analysis of comments and inter 
views with insurance factors in Michi 
van riots tory indicates that these di 
regarding the proper 
method to combat the outstanding im 
plication of the Chrysler de velopment 
re entertained by variou insurance 
officials and agents, in spite of the fact 
that the situation vermits of no un 
certain interpretation from the fact 


verse view 


In the letter | 


GETS AFTER AN AGENT 


McMURRAY CLAMPS THE LID 





Indiana Insurance Commissioner Runs 
Down Salesman for International 
Lloyds of Chicago 





INDIANAPOLIS, IND., Sept. 2.— 
| Commissioner McMurray, of Indiana, 
discovered last week that a representa- 
tive of the International Lloyds of Chi- 
cago was offering in Indianapolis a 
policy of insurance guaranteeing a spec- 
ified profit on lots sold by the Pinehurst 
| Development Company, a Florida land 
promotion, within a specified time. As 
such a policy bumped into the Indiana 
statutes from a number of angles Mr. 
McMurray got busy, had the agent 
rounded up and brought to his office. 
The agent admitted he had been repre- 
senting the International Lloyds, having 
paid a substantial fee for the privilege 
of selling this form of insurance in con- 
nection with lot sales in the Florida 
project but said he had actually sold 
but one policy. He agreed to quit the 
sale of the insurance and gave the com- 
missioner full details as to the opera- 
tions of the International Lloyds. Ac- 
| cordingly he was not held. Commis- 
|sioner McMurray has laid the facts 
| before the superintendent of insurance 
; of Illinois. 








that insurance service such as has been 
|; worked out by the Chrysler organiza- 
tion is generally regarded as an indis- 
| pensable ally in the automobile indus- 

While it is pointed out by a number 
of agents and officials that any effort 
on their part should not partake of 
sensationalism there is a general belief 
that a concerted opposition must be 
presented. A number of agents also 
have indicated that the companies must 
cooperate in this connection, since the 
selling developments in the automobile 
business undoubtedly have been pro- 
' ductive of exigencies which must be 
taken care of by new forms of under- 
writing. 

Means Much in Future 


It is pointed out also by insurance 
factors that there is much food for 
thought in the admission by Mr. 
Chrysler that he is sponsoring the plan 
of insurance service with evident will- 
| ingness in line with his expressed desire 
to standardize insurance charges. This 
| is construed by those who are in close 
contact with the automobile manufac- 
turing situation in the Detroit territory 
to mean that every effort will be made 
by the automobile makers to work out 
their insurance problems on their own 
account unless a satisfactory plan is 
presented by the companies in the 
meantime. 


LAUNDRY BUNDLE LINE 
GROWS IN POPULARITY 
(CONTINUED FROM PAGE 6) 
on any one article where the risk is a 
straight laundry company, and to a 
value of 20 times the service charge in 
the cleaning and dyeing line. 

( -onsiderable investigation is made by 
the companies before writing a risk 
owing to the fact that there are a num- 
ber of factors which enter into the 
probability of profit. These factors 
include the location of the risk, the 
location of the route of the drivers, the 
character of the drivers themselves, the 
number and type of trucks or wagons 
used, the fire rates on the buildings, and 
the type of work done by the laundry 
and the class of employes doing the 
work. 

The location of the risk probably has 
more to do with the experience of the 


laundry and in the establishing of the 
rate for it than anv other one factor. 
This also includes the location of the 
route served by the laundry because the 
laundry is usually situated somewhere 


near the center of the population which 
it serves, 
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The sewing machine has estab- 
lished itself as the tireless servant of 
the home. It adds to the comfort 
of everyone ina thousand different 
ways. It is the foundation of our 
great clothing industry which in 
one recent year produced men’s 
ready-made clothes alone valued 
at $1,186,707,000. It is also in- 
dispensable in shoemaking and 
and other industries requiring the 
sewing of cloth or leather. 


Yet, in the days when Elias 
Howe’s first crude model was but 
an idea, sewing was drudgery and 
toil. In those days the housewife 
was forced to sit up late at night 
sewing by hand to make clothing 


SPRINGFIELD FIRE & fi 
we SENTINEL FIRE 


Head Offices: Springfield, Mass. 

















apa its business life of 
more than three-quarters of 
a century the Springfield Fire 
and Marine Insurance Company 
has also been privileged to per- 


forma signal service to humanity. 


This was never more clearly 
illustrated than at the time of 
the San Francisco disaster when 
the company waived techni- 
calities and .settled its claims 
dollar for dollar. 
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for the family. Some women were 
forced to support themselves by 
hand-sewing of the commonest 
nature, displaying an almost tire- 
less perseverance to earn a mere 
pittance. 


Today, we can hardly conceive of 
being without the sewing machine. 
From Howe’s first crude machine 
have sprung powerful new models, 
swifter machines for stitching, 
buttonholing, blind buttonholing, 
seaming,seam-closing—practically 
every operation of garment making 
which was formerly done by hand 
at so painful a sacrifice of human 
energy. 


MARINE [NSURANCE (0. 
INSURANCE Co. 


Harding & Lininger, Mgrs., Chicago 


George W. Dornin, Mgr., San Francisco 
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RECIPROCALS’ MICHIGAN 
LOSSES DISASTROUS 





Commissioner Says Intersurers 
Must Make Better Show 
to Stay 





RATIO FOR 1923 IS 140 





All Fire Companies Fare Badly Except 
Home State Stock Com- 
panies 





LANSING, MICH., Sept. 2.—Recip- 
rocal insurers will force themselves out 
of the Michigan fire insurance field un- 
less they make a better showing in the 
future than they did in 1924, it is indi- 
cated by the annual report of Commis- 
sioner Leonard T. Hands, just filed with 
Governor Alex J. Groesbeck. The loss 
ratio shown by inter-insurance ex- 
changes operating in this state was 
140.89 percent, obviously a very heavy 
burden for any type of carrier to as- 
sume. The year was marked by a gen- 
eral loss ratio of 68.51, almost unprece- 
dented in Michigan’s history. 


American Stock Companies 63.9 Percent 


Stock companies with home offices in 
Michigan led all carriers in low loss 
ratio for the year, the figures for the 
home companies being 53.56 percent, 
about 3 percent lower than the general 
loss ratio for 1923. United States stock 
companies located outside Michigan 
took second place with 63.9 percent. 
Foreign companies showed a loss ratio 
above the average with 78.81 percent. 
Mutuals staggered along under a loss 
ratio of 83.13 percent. 


Record of Reciprocals 


Disbursements exceeded premium re- 
ceipts for eleven of the nineteen recip- 
rocals writing Michigan business. The 
only fire reciprocal native to this state, 
the National Retail Lumber Dealers’, 
led all other exchanges by collecting 
$86,000 in net premiums while paying 
out $55,000. Reciprocals whose _bal- 
ances on Michigan business were on 
the wrong side of the ledger for the 


year follow: Hardware Underwriters, 
receipts $477,941, disbursements $539,- 
012; Druggists’ Indemnity Exchange, 


$165,546, $175,216; Reciprocal Exchange, 
$371,902, $416,856; New York Recipro- 
cal Underwriters, $824,157, $1,028,652; 
Retail Lumberman’s Inter - Insurance 
Exchange, $487,098, $565,959; Recipro- 
cal Underwriters, $258,208, $323,582; 
Sprinklered Risk Underwriters, $216,- 
855, $260,371; Warner Inter-Insurance 
Bureau—Canners’ Exchange Subscrib- 
ers, $1,350,837, $1,904,116: Wholesale 
Grocers’ Subscribers, $536,693, $900,190; 
Underwriters’ Exchange, $371,902, $416,- 
Western Reciprocal Underwriters, 


$584,945, $595,515. 


RRO: 


Answers Reciprocal Claims 


The cock-sure statements in recipro- 
cal advertising in regard to the exorbi- 
tant rates of stock companies and the 
“perfectly safe” service at low rates of 
inter-insurance exchanges will be re- 
futed quite easily by stock company 
agents in possession of these new fig- 


ures. A considerable loss in business 
for reciprocals is seen as a _ probable 
result of a broadcasting of the figures, 


as insurance purchasers realize that no 
safe service can be given by carriers 
which make such poor showings. 

The year, in general, was perhaps the 
most disastrous experienced by all com- 


panies since insurance came to be a 
force in state business and industry. 
The loss ratio was almost 20 percent 


higher than in 1922 when the low mark 
for the past five years was made with 





COMPANY OFFICIAL POINTS OUT 
DANGERS OF WRITING JUMBO LINES 





ceipt of a copy of a communication 
from the general manager of one of 
the smaller insurance companies, which 
contains several points of interest not 
only to the smaller but also to the larger 
companies. Following are some ex- 
tracts: 

“To my way of thinking, the greatest 
obstacle in the path of the small com- 
pany is the ‘jumbo line’ practice of the | 
large company. Paradoxical as it may | 


Tees NATIONAL UNDERWRITER is in re- 


cess of the larger company. Let’s see 


surance and Fire Insurance Company 
Expenses’ in which E. G. Richards, a 
former United States manager of the 
North British & Mercantile, shows that 
if it were not for the practice of reinsur- 
ing a large portion of business, the 
expense ratio of all direct writing insur- 
ance companies reporting to New York 
for 1921 would have been 40.72 percent 
instead of 45.22 percent. 


Is Recent Development 


“The development of the large line 


says, and has grown from less than 5 
percent to nearly 50 percent of the net 
premiums retained in the past 30 years. 
The large line practice of the big com- 
pany means that a class of business for- 
merly spread around among a number 
of companies, both large and small, does 
not reach the smaller company any 
more. 

“It follows that the small company 
must seek its principal business else- 
where. This means that it is. obliged to 
write largely on dwellings and their con- 
tents, which insurance is generally writ- 
ten for terms of three or five years upon 
which the unearned premium reserve is 
8313 percent and 90 percent. As this 


of 
| 


seem, I also believe that this practice | 
operates against the underwriting suc- | 


if this statement will hold water. 
‘Best’s Insurance News’ of April 20, 
1923, appears an article entitled ‘Rein- | 


with its attendant evil of reinsurance is | 
one of recent years, as Mr. Richards | 








business carries the highest rate of com- 
mission, it therefore follows that the 
smaller company must have a higher 
expense ratio than the larger company 
and it is also handicapped by having to 
maintain a much higher proportion of 
unearned premiums to its yearly income. 


Striking Comparison 


“The following figures (Dec. 31, 1924) : 
illustrate the point: The Hartford had 
a percentage of reserve to annual income 
of 80 percent; Home, 81 percent; Globe 
& Rutgers, 72 percent; North America, 
77 percent; Dubuque, 130 percent; IlIli- 
nois, 130 percent; Security of Iowa, 155 
percent; Albany, 122 percent. 

“Tf the smaller company could secure, 
as it formerly did, a fair proportion of 
its business on the class now almost 
entirely monopolized by the big line 
writers it would have a better balanced 
business at a lower average expense 
ratio and a less burdensome requirement 
of unearned premium reserve. I hon- 
estly believe that the ‘jumbo line’ prac- 
tice is operating against the large com- 
pany, as it, too, does not get as broad a 
classification of business as it would if 
the old practice of writing a net line, 
or near net line, were still in vogue. 


Dangers of Monopoly 


“The groups of companies that con- 
trol a large proportion of the business 
should take a lesson from the manage- 
ment of the United States Steel Cor- 
poration. It long ago sensed the danger 
of trying to do all the steel business of 
the country and is content with a vol- 
ume less than half of the whole. Op- 
pressive legislation of a _ destructive 
character usually follows monopoliza- 
tion. 

“If the controlling groups of com- 
panies do not pause in the mad scramble 
tor complete control of the fire insur- 
ance business of the country I predict 
that the control will pass from their 
hands to the hands of the state.” 








FIRE COMPANIES’ SEMI-ANNUAL STATEMENTS 


(As Filed With the Governor of Georgia) 











LITTLE SUBSTANCE TO 
RECIPROCAL EXCHANGE 





Even Insurance Men Do Not 
Know How It Differs From 
Corporation 





UNSUITED TO AUTO RISKS 





Knowledge Would Help Local Agents— 
Merely an Agreement Between 
Tom, Dick and Harry 


Surprising as it may seem, there are 
large numbers of insurance men who 
do not know the difference between a 
reciprocal or interinsurance exchange 
and a mutual. 

A mutual is an incorporated company, 
with a corporate entity and powers de- 
fined by law. A reciprocal is a mere 
private arrangement by which individ- 
uals insure one another. 

Reciprocals escape the provisions of 
the regular insurance laws, which are 
intended to protect the public, just as 
banking laws are intended to protect de- 
positors. It is true that many states 
now have laws for licensing reciprocals, 
but they do not have the safety pro- 
visions applying to real insurance com- 
panies. 

Essence of Reciprocal 

A reciprocal is a mere aggregation of 
individuals. John Doe, a clerk in a 
hardware store; Richard Roe, a barber; 
William Smith, a traveling salesman, 
and a few other friends, all own automo- 
biles. They enter into a written agree- 
ment that if one of them has a loss, 
each of the others will pay a pro rata 
share. eo : 

Fundamentally, this is all there is to 
a reciprocal. Obviously it is very much 
different from an incorporated company, 
even a mutual. — s ; 

Agents complain of the inroads of re- 
ciprocals on automobile business, and 
few of them know how to meet such 
competition. If more of them knew 
how little there is to a reciprocal they 
would not have so much trouble holding 
their business. 














1923, 59.89. 
The average rate during the past two 


from the previous five-year average of 
$0.1112, or about 12 percent. 
course, has had its effect in increasing 
the loss ratio although the state depart- 
ment officials claim that the forcing of 
more careful and accurate inspections 
have saved both insurers and insured 
money. 


National American’s Plan 

The National American Fire of 
Omaha has been licensed in California. 
It has arranged for general agency at 
Los Angeles with A. J. & J. C. Bald- 
win. Mr. Baldwin was for many years 
a local agent at Stella, Neb., and for 
the last 20 years or so has been operat- 
ing from Omaha as an independent ad- 
juster. He is a stockholder of the com- 
pany. J. C. Baldwin is a son of A. J. 
He has been in Los Angeles for a num- 
ber of years engaged in the real estate 
business. The National American has 





49.81 percent. Other ratios within that 





been elected to membership in the Pa- 


years, following enactment of the state | 
rating bureau law, is $0.8163, a decrease 


This, of | 


i Net Disburse- 
Name Assets Surplus Income 

OE agi tu caund>odstemiweta rchakes $ 1,079,982 343,125 24,733 $ 
American Central, Mo..........ces<-e 8,538,622 2,148,346 2,860,635 
et es 4,596,489 1,409,476 1,811,213 
renee 1,629,039 618,892 276,348 
Cr. De. Move ssk waeseeeees 2,087,311 175,391 894,954 
eee oe eee 1,207,051 277,397 11 

. 2 8 3 See 5,559,138 1,150,978 

Merrimack Mutual., Mass........... 980,736 192,769 § 

oe ee Se ER Oe ree 4,371,945 1,094,936 635,682 

DE ‘Acc ded chad vba. wawe taeda’ aa « 6,901,523 2,418,266 1,601,630 

ae ee Orr rs eee 4,464,627 1,441,729 2,441,318 

EIN PLETE 2 45:5 a cubs bad sone eae 2,587,075 283,161 626,060 

period were: 1920, 51.42; 1921, 54.28; ]| cific Board. The company is now oper- 


ating in Nebraska, Iowa, Colorado, and 
California. 


Bureau Field Meeting 


General Manager Rudolph Belcher of 
the Western Insurance Bureau will at- 
tend the joint meeting of Bureau field 
men of Oklahoma, Missouri, and Kan- 
sas at Excelsior Springs, Mo., Friday 
and Saturday of this week. This will 
be a general gathering of Bureau field 
workers for conference. Ralph Raw- 
lings of the Boston and Old Colony 
and H. A. Clark of the Firemen’s group 
will also attend. It is likely that other 
Sureau company officials will be on 
hand. 








W. C. Hoff Is Killed 

Hoff, manager of the Hoff Bros. 
agency of Des Moines, Ia., was killed 
at Des Moines last Thursday when his 
automobile was struck by an interurban 
train. 


w..<. 


Expiration 


Customers’ Records — All 
sizes and prices. The National Under- 
writer. 


Policyholders Do Not Know 


Of course, the policyholders of a re- 
ciprocal do not know even as much as 
the agents about the kind of scheme 
they are in. All they know is that they 
pay money for what they consider an 
insurance policy. 

A reciprocal as simple as the one illus- 
trated would not get very far. Every 
man in the group would have to sign 
each one of the agreements or policies 
held by the other members. Every man 
wishing to join would have to go around 
and get the signatures of those already 
in, and also attach his signature to their 
contracts. It would end with half a 
dozen members. 

This is where the attorney-in-fact 
comes in. He offers to do this work 
for 30 percent of the premiums. He 
takes no part of the insurance, but 
merely does the work. The nature of 
the method is not changed. It is still 
a mere exchange of agreements between 
Tom, Dick and Harry and thousands 
like them, exchanging personal agree- 
ments to help pay losses that occur to 
members. 


How Reciprocal Originates 


In actual practice, Tom, Dick and 
Harry do not know that the arrange- 
ment is as simple as this outline. A 
reciprocal does not originate through a 
group of friends wishing to insure one 
another and deciding to hire a clerk to 
do the work. It originates with the 


attorney-in-fact, who has his eye on 





He gets his stuff all 


the 30 percent. 








in, 





XUM 


OEE Ss lC DW OO ell Sl 


www oF 


— Pero 


n 
Ss 
0 








XUM 


September 3, 1925 





THE NATIONAL 


UNDERWRITER 








printed up and his blanks ready. Then 
he does not ask Tom, Dick and Harry 
if they would like to insure one another. 
He offers to sell Tom a policy, and Dick 
a policy and Harry a policy, and as he 
has chosen a name for his exchange and 
had the name printed on the policy, 
Tom and Dick and Harry think they 
are buying a policy from an insurance 
company. They have no idea that they 
are simply exchanging agreements with 
one another, but that is all there is to 
a reciprocal, even the largest. 


Vast Difference Is Clear 


The vast difference between such an 
exchange and a regular company is 
clear, but not 1 percent of the members 
know what it is. It is doubtful if any 
reciprocal, even the largest, has as many 
as 10 members who know that they are 
members of such an informal group. 

Local agents in many cases know 
scarcely more than the members about 
the nature of the reciprocal organization. 
Even field men are ignorant. A speaker 
recently addressed a group of fieldmen 
and mentioned reciprocals, and found 
scarcely one of his audience knew the 
difference between such a concern and 
a mutual. 


Exchanges of Auto Clubs 


The organization described is all there 
is to any reciprocal, large or small. It 
is all there is to the exchanges of the 
various automobile clubs. The clubs do 
not grant insurance. Usually some offi- 
cer gets the 30 percent, either directly 
in his own name, or by organizing an 
incorporated attorney-in-fact and own- 
ing most of the stock. The members 
who are insured are members of two 
organizations. First, of the club, to 
which they pay dues, and second, of the 
interinsurance exchange of the club, 
which is just like any other interinsur- 
ance exchange or reciprocal. The club 
kas no connection with the insurance 
and nothing to do with payment of the 
losses. It is purely a private venture. 


Escape Regular Laws 


The private nature of all reciprocals 
enables them to escape the regular in- 
surance laws. They are not under the 
same supervision as the incorporated 
companies. The laws applying to them 
offer comparatively few safeguards to 
policyholders, but enable the promoters 
to say they are licensed by the state. 

If insurance men themselves do not 
know what a reciprocal is they are na- 
turally at a loss in competition. 

The Vennsylvania Indemnity Ex- 
change, one of the biggest of the auto- 
mobile reciprocals, is incorporating as 
a stock insurance company, frankly giv- 
ing as a reason the public prejudice that 
is met with against reciprocals. Such 
prejudice is natural. 


Not Fitted for Automobile Risks 


Of all kinds of insurance, automobile 
insurance is least suited to the reciprocal 
plan. Members of a reciprocal are only 
liable for those losses that occur while 
they are members. Interinsurance is 
purely a personal arrangement between 
individuals, and naturally a man does 
not want to pay for losses occurring be- 
fore he joined or after he withdrew. Yet 
in automobile insurance there may be 
such a long time between the occurrence 
of the loss and the payment of the claim 
that the membership will change almost 
completely before the payment is made. 

Suppose an automobile injures a ped- 
estrian. He is taken to a hospital and 
Stays several weeks. When he comes 
out he consults a lawyer and suit is 
filed. In a year and a half it comes to 
trial and the claimant gets a verdict for 
$5,000. An appeal is taken and in an- 
other year the judgment is affirmed. It 
is only then that payment must be made. 

In Difficult Situation 


If the owner was insured in a recip- 
rocal the concern is in a difficult posi- 
tion. It has no funds of its own. That 
is the great point about a reciprocal. It 
has deposits from members, but those 
deposits can legally be used only for 
claims on which the members are re- 
spectively liable. Those who are liable 





on this $5,000 loss are the ones who 
were members when the accident oc- 
curred, two and one-half years before 
the final judgment. A large number 
have dropped out. They had deposits 
with the reciprocal, but the deposits 
were either used up, or the unused por- 
tions returned to them. It cannot hon- 
estly use the deposits of members who 
joined after the accident occurred. 


Hopeless Mess in Failure 


Of course, in practice a reciprocal pays 
losses as long as it has enough money 
on hand, no matter whom it belongs to. 
That is why when one fails it is such a 
hopeless mess. The Associated Em- 
ployers Reciprocal of Chicago, which 
wrote automobile and compensation in- 
surance, was recently placed in the 
hands of a receiver and it is doubted 
in some quarters that its accounts can 
ever be straightened out. 

This accounting feature affects a mem- 
ber from two angles. If he has a claim, 
by the time payment is to be made there 
may be only a few members left whose 


money can rightly be used to protect | 


him. If he is a new member, and the 
reciprocal is run on the ordinary plan, 


his money, which is deposited to cover | 


his own losses, 


may be used to pay | 


claims that occurred a year or two be- | 


fore he joined. 
Exchange Owns Nothing 


ef 
It is strictly correct to speak of his 


The exchange has no losses 
They are all losses of the 
It cannot possess 


own losses. 
of its own. 
individual members. 
money, receive it or pay it out. 
all done by the attorney-in-fact, on be- 
half of each of the members. Every dol- 
lar, except the attorney’s 30 percent, 
belongs to some individual member. The 
exchange does not have anything, own 
anything or owe anything. 

Every dollar is held for some member, 
and it is held by the attorney-in-fact, 
not by the exchange. In case of loss, 


That is | 


the attorney digs into each of the thou- | 


sands of individual accounts and takes 
out enough to pay it. Old losses can- 
not rightly be paid out of the funds of 
new members, and if half or two-thirds 
of the members have dropped out who 
were members when the loss occurred, 
there is necessarily a shortage of half 
or two-thirds in the amount needed to 
pay the claims. 


Do Members Care? 


Someone may say it does not matter 
what the rights of the case are, if the 
reciprocal pays as long as it has money. 
The members do not dream that there 
are any such details. They pay their 
money for what they think is a policy, 
they think they are in some kind of 
insurance company, and what do they 
care? 

There is some practical sense in such 
comment. The illustrations have been 
given chiefly to show how different a 
reciprocal is from a real insurance com- 
pany. The organization is purely per- 





sonal, although it would be hard to find | 


a member who realizes it. 
Make Customer See Light 


Yet an insurance agent who thor- 
oughly understands what a reciprocal 
is can often make a customer see 
light. 
eyes 
cern? 
two chances. First, whether the attor- 
ney-in-fact will get the money out of 
the members who ought to pay. Sec- 
ond, that he will take it away 


open would go into such 


up for those who can’t be made to pay. | 


Who, with an understanding of the case, 
would consider that insurance, or want 
to be mixed up in it? 


James and I 


that he 


Jane—“Yes, are engaged 


and I can say 


What automobile owner with his | 
a con- | 
li he has a claim he is up against | 


| 
| 


ps | 
from | 
enough who ought not to pay to make } 


| 
| 
| 


is a man after | 


my own heart.” 
Mary—"I can say that he was after | 
mine a while ago. You know he is an | 


insurance solicitor and his business habit 
slops over.” 

“My artificial teeth,” a dentist adver- 
tises, “are so natural that they actually 
ache.” 


| 





Appleton & Cox, Inc. 


1 South William Street, New York 


Automobile Insurance 





United States Merchants & Shippers Insurance 
Co., New York 


Admitted Assets, $4,678,186.54 


Tokio Marine & Fire Insurance Co., Ltd., Tokio 
Admitted Assets, $6,691,491.37 


. 


Indemnity Mutual Marine Assurance Co., Ltd., 
London 


Admitted Assets, $1,343,699.05 
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Boston Insurance Company 
Ov Colony Pusurance Company 


Boston, Massachusetts 
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Lansing, Michigan 202-204 Sansome St., San Francisco, Cal, , 
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; nounced by 


| associated organizations, the Maryland 


| Tanner as 
| Mark G. 

| G. Runkle, 
| Ohio. 








AMERICAN UNION 


Insurance Company of New York 


Administrative Offices, Hartford, Conn. 
J. H. VREELAND, President 


Capital $500,000.00 


Assets $1,450,542.51 


Policyholders Surplus $1,276,941.85 


Fire Insurance and All Allied Lines 














| J. CAREY 
President 


JOSEPH GERSON 
Vice-Pres. 


EDWARD T. LYONS 
Sec’y-Treas. 


The Columbian National 
Fire Insurance Co. 


LANSING, MICH. 
Statement December 31, 1924 


ASSETS 
ree $ 307,837.00 
M age Loans ...... 850,988.31 
Stocks & Bonds....... 386,566.79 

SR are 161,511.13 
Accounts Receivable... 163,536.76 
Accrued Interest ...... 36,363.06 

$1,906,803.05 


LIABILITIES 
Unearned Premium Re- 

GOEVE ccivices Perret $ 843,964.68 
Loss Reserve ......... 114,677.77 
Taxes, Contingencies 

Reserve ...... esachse ws 37,400.00 
Capital 

Stock .....$650,000.00 
Net 

Surplus ... 260,760.60 
Surplus to Policy Hold- 

EE ae 

$1,906,803.05 














__ CHANGES IN THE FIELD __ | 








NIAGARA FIRE PROMOTIONS 





J. V. Herd, D. M. Tanner and Mark G. 
Bush Given Positions of Greater 
Responsibility in Ohio 





Field changes of importance an- 
the management of the 


Niagara Fire for that company and its 


Insurance Company and the Detroit 
Underwriters, are as follows: J. Victor 
Herd transferred from Iowa to western 
Ohio filling the vacancy created through 
the retirement of Fogg; D. M. 
assistant to Mr. Herd and 
Bush as assistant to Charles 
special agent in eastern 


Mr. Herd, who comes of good under- 
writing stock, being a son of John 
| Herd, Missouri state agent for the Scot- 
tish Union & National, has been lowa 
| state agent for the Niagara for a num- 
er of years and has proven his capacity 
and loyalty. Mr. Tanner has been in | 
the Ohio field for the company for some 
time assisting both the eastern and the | 
western state special agents. Hencefor- | 
ward he will confine his activities to | 
working with Mr. Herd. | 


Son of Dixie Fire Head 


Mr. Bush, who becomes Mr. Runkle’s 
assistant, is a graduate of the 
office of the Niagara and has displayed 
aptitude for the insurance business. He | 
is a son of Harry R. Bush, President of 
the Dixie Fire of North Carolina. 
Messrs. Herd and Tanner will maintain 
headquarters at Columbus while Messrs. 
Runkle and Bush will travel out of 
Cleveland. In making the above changes 
in its field staff The Niagara Fire is 
carrying out its traditional policy of 
advancing to posts of responsibility 
men from its own ranks whenever pos- 
sible. 

The successor to Mr. Herd in Iowa 
will be announced later. Mr. Fogg re- 
signed from the service of the Niagara 
Fire a short time ago to associate with 
the Travelers Fire. 


E. D. McCall 


The National American 
nounces the appointment of E. D. 








Fire an- 


Mc- 


quarters at the home_ 
| Mr. McCall is one of the best known 
men in Nebraska and Iowa fields. He 


the general agency of the Pacific Fire, 
Bankers & Shippers, and the New 
sey Fire for lowa and Nebraska. 
firm of McCall, Meeker’ & Co. 
ceeded to this general agency but in 
1924 the firm was dissolved, and the 
agency discontinued. The business of 
the company is being handled direct 
from the home office. Mr. McCall was 
till August 1st state agent for the same 
territory. A change in the underwrit- 


The 
suc- 


panies resulted in Mr. McCall’s 


nation. 


home | 


Call as state agent for Iowa with head- | 
office in Omaha. | 


was for many years state agent for 
Nebraska for the Commercial Union 
fleet which position he left in taking | 


Jer- 


ing and development policy of the com- | 
resig- | 


G. A. FEINDT MAKES CHANGE 





Resigns From Great American to Be- 
come General Agent for National 
Security Fire 





George A. Feindt, former state agent 
in Illinois for the Great American, has 
resigned as of Sept. 1 to become gen- 
eral agent of the National Security Fire, 
a member of the North America fleet. 
He will be located in Chicago. 

Mr. Feindt will devote himself to the 
Illinois field, which he has traveled for 
the last seven years as special and 
state agent for the Great American 
group. He is a graduate of Armour 
Institute and Cornell. He began his 
insurance career with the Chicago 
Board, later joining the old Insurance 
Survey bureau. When this body dis- 
banded he became inspector and hy- 
draulic engineer for the Ohio Inspection 
bureau. 

Prior to going with the Great Amer- 
ican fleet he was with the engineering 
department of Marsh and McLennan. 





W. S. Antle 


W. S. Antle, Southern Illinois special 
agent for the western department of 
the Hanover Fire, resigned Sept. 1. He 
plans to devote his time to local agency 
work. The Hanover has not yet an- 
nounced a successor to Mr. Antle, who 
went with the company a few months 
ago. 


S. L. Gardner 


The National Fire has appointed S. L. 
Gardner special agent for Minnesota with 
headquarters at Minneapolis, succeed- 
ing H. C. Knuetfer, who has resigned. 
Mr. Gardner has been in the employ of 
the company for some time as home 
| office special agent with headquarters 
at Omaha. 





Howard W. Herd 


Howard Herd has been appointed a 
special agent for the Scottish Union & 
National. He will act as_an_ assistant 
to his father, John W. Herd, who is 
state agent for the company. 





G. J. Burrer, Jr. 


G. J. Burrer, Jr., recently appointed 
special agent for the Fidelity-Phenix in 
W est Virginia, was formerly state agent 
for the North America for several years, 
| traveling for it in both Ohio and West 
Virginia. Before the latter connection 
he had been with the Ohio Inspection 
Bureau at its Dayton branch. A grad- 
uate of Denison University, from which 
he received his B. A. degree in 1916, 
Mr. Burrer saw service in the world 
war, being honorably discharged in 1919 
with the rank of captain. In his new 
connection he succeeds E. P. Douglas, 
who resigned to take the West Virginia 
state agency of the Globe & Rutgers and 
the State of Pennsylvania. He has es- 
| tablished headquarters at Charleston. 











ee 


HIT BY LAND BOOM 





east are reporting to their home offices 
that the Florida real estate 
making its effect felt on their territory. 
Large sums have been withdrawn from 


Florida land. 
| that a number of insurance agencies are 
| losing members of their forces because 
|of the migration to Florida, while 


| certain suspicious looking losses have 
| occurred in southern states which com- 





| pany 





| VIEWED FROM NEW YORK | 


By G. A. WATSON ——— 


Fire insurance field men in the south- | 


boom is | 


i for investment or speculation in | 
It is also pointed out | 


officials believe may have orig- | 








| inated from a desire on the part of the 
owners to close out quickly at a profit 
and migrate to Florida to go in business 
| or speculate with the proceeds. 

* * * 
NOT EXERCISED OVER STRIKE 


| Fire underwriters are not in the least 
| exercised over the strike of the antha- 
cite miners of Pennsylvania, which be- 
came operative Sept. .1, nor are they 
likely to be unless the coal situation 
changes very markedly for the worse 
The great 
equipped 


during the next few months. 
majority of the sprinkler 
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plants of the east, anticipating trouble | mating at the same time the period it | Continental Casualty and the Conti- ferred business. It is built up of dwell- 
with the miners are well supplied with | would likely last. No action of this | nental Assurance for the transaction of ings, small mercantile risks, household 
coal. Manufacturing properties for the | nature is contemplated at this time. lines for which the Continental compa- | furniture and the like. Dozens of claims 
most part are using bituminous coal, As the standard sprinkler leakage | nies are not licensed. | come in that are small. An adjuster is 
which is still being mined. policy provides that heat must be main- The board of directors of the Trans- | dispatched to the scene, the loss is soon 
During the world war period when | tained in the insured property at all | continental is a very strong one and is | 
the distributing of coal was regulated | times, else the contract be voided, com- | indicative of the prominent interests 
by the government the Underwriters | panies writing this form_of coverage are | that are back of the new institution. 
Bureau of the Middle and Southern | likewise unconcerned. Should the pres- | The board consists of the following: 
States made a rapid inspection of all | ent strike of the mines carry into winter H. A. Smith, President National Fire 
plants insured by its members, special | weather, and the securing of a proper| of Hartford; W. H. Suydam, Vice 
agents of a number of the companies | supply of coal become a serious prob-| President, Hanover National Bank, 
assisting in the work. In addition to a | lem, that fact would be taken into con- | New York City; Robert L. Luce, Attor- 
survey of the protective equipment the | sideration by the sprinkler leakage con- | ney, New York City; I. Howard Leh- 
inspectors noted particularly the quan- | ference in the preparation of new rating | man, Attorney, New York City; Sidney 
tity of coal on hand at each risk, esti- | schedules. A. Mitchell, of Bonbright & Co., New 
York City; Alexander Brough, city 
magistrate, New York City; James 


AS SEEN FROM Cc ICAGO Nichols Smith, Vice President, Meinel 
i | | & Wemple, New York; F. D. Layton, 
Vice President National Fire; S._ T. _ . AGENCY FOR SALE 
Maxwell, Secretary National Fire; H. aoe Sanmreane bere -w wd im yy Wis- 
. Zweig, general agent at New York|| ive and tohtable bovine tn ee 
res -_-? . ae s and profitable business -h com- 
increased 2 cents and the contents 24.22 City office, National Fire; C. B. Roulet, munity, oll goles tenn tedidee kcal. 
Chicago’s dwelling rates were revised cents to 28 cents. Frame dwellings with | A scictant Secretary, National Fire; G. | did opportunity. 


this week as of Sept. 2. Some inequi- | 2” approved roof get a reduction of 1.6 | F Cowee, Assistant Secretary, National Address Polish-American Land Co., 








| “OPPORTUNITIES” | 


In this column appear Insurance 
Wants and Opportunities. They are 
read by thousands of interested in- 
surance men. You will find that 
these “Want Ads” are real result 
getters. $5.00 is the cost of one 
l-inch insertion. 

The National Underwriter 
Chicago, Illinois 



































DWELLING RATE READJUSTMENT 


ties have been readjusted in the new | ets, while those with shingle roofs | Fire: R. M. Anderson, Assistant Secre- Stanley, Wis. 
tariffs. Suburbs having good fire pro- | 4t¢ unchanged. The rates on contents | tary, National Fire. 








tection will not be materially affected, | °! all frame dwellings are increased. 

No material change in rates is made on | . Material reduction is made on build- 
brick dwellings, though there is some | "85 and contents of frame dwellings continental in other states. S. M. Buck, in adjusting fire and kindred losses and 
increase on contents. There is a reduc- not attached. This was the one place the manager of the fire insurance de- | capable of development. Territory is Middle 


, . Ch: . : West. Position permanent and o ortunity 
tion on frame dwellings. There are two where Chicago rates have been higher partment of H. G. B. Alexander & Co. excellent. Give experience, Susern ene and 


H. G. B. Alexander & Co. will take ADJUSTER WANTED 
steps immediately to qualify the Trans- Young man, preferably married, experienced 











tariffs, one applying to Chicago, Evans- than rates for similar risks in outside | a¢ jts Chicago offices, 624 South Michi- salary wanted to start. 
ton, Oak Park and Cicero and other | t¢ttitory. On an attached frame dwell-| gan Ave., has reported for duty. — gr a eal 
water works towns that pass muster. bud o ow poe is about 10 percent on The management has announced its | si Reames, < eatin 
[he other tariff applies to outside | PMCS and contents. On brick flats | policy of giving preference to agents of | 
towns in proportion to their degree of | —_ apartments under three stories high, | the Continental companies in planting WANTED 
fire protection. the rates are unchanged, with a slight | the Transcontinental. a : . ; 
Heretofore dwelling house tariffs have | ™CTe@S¢ .on Contents. On apartments * * x Position as special agent in Minne- 
been the same in Chicago itself and its — a —_ - an arene —_ CHICAGO LOSS ADJUSTMENTS sota pre Ros af) Experience 10 
suburbs, the latter with varying de- | te Tate 1s reduced trom 33 cents to i S i i eS Ser ee mee 
arees of protection. ‘The Natioasl , Favre cents and the contents from 36.3 to 36 Chicago local agents are discussing || pany. Address P-15 
Engi as have retdetiy ine 1 the | cents. very freely the proposed organization of Care The National Underwriter 
ngineers “ — wetreange inspected the Increases are made on unprotected | @ Cook county adjustment bureau to | ° 
towns in Cook county. ; RGAE SEL. buildings | Which shall be referred all losses, large 
All fireproof risks in process of con- OWNS CONES OE S CESS OS ee stained by indi 
struction can now be written for a } With better protection to 14 cents in | Of small, whether sustained by an indi- WANTED TO BUY 
ee a saeialie a a 2 ‘tenth class towns on risks without fire | Vidual company or two or more com- E 
term at regular rates. They also may : ‘ : : . ani The joint special loss committee stablished Insurance Agency in North- 
be written under completed building | PTOtecton, with a corresponding in- | Panies. j rape eastern Indiana or Northwestern Ohio. 
: ‘ I € | crease on contents. of the Western Union and Western In- Give particulars as to age, volume and 
—a with a work and materials clause, * surance Bureau has recommended that || companies represented. 
sal pense BR <a te complete. BUCK TAKES NEW POST such a course be followed. bap em Address 0-99 
»o ns 10n risks oO 1e 6bric ‘ . ‘. . Ee : n ne z nts that if a | Taet 7 : P 
class may be written for a term at regu- S. M. Buck has arrived in Chicago | p°°ms yer? pee Bg Age ee Ele Caen, Coe 


¢ : bureau could render the same service 
lar rates, but when so written the form ~ become a member of the firm of H. that they have now through their own 
mus t comply with the provision as speci- G. B. Alexander & Co. of that city, ' 




















, ‘ Tal : > | adjusters or indenendent adjusters, it WANTED 
fied in the minimum tariff. In particular who are United States managers of the | Id make no difference to them Position in field or underwriting depart 
. Transcontinental Fire of Hartford, | WO Make no ¢ : ae . of . <atcncncnge Sige oe 2 
they must include the occupancy limita- anscc te t  farttord, A number of agencies have built up ment of progressive company by young 
tion as specified. A more liberal method , Which is owned by the National Fire dhele business on the strenath of theit man now employed. Experience thorough 
» c . Ss : g Z aod inc 1g ca ining 1e 
of determining the rate with respect to of that city. Mr. Buck has been con- ; sin Ai ate : p and varied, includes examining, field and 
‘ L re l § t t claim service. This is particularly true bureau work, the latter including sprink- 
shingle roof hazard is provided by elimi- | nected with the home office of the Na- with small losses. An adjuster is rapidly lered risks. Address P-7 
nating from construction the character | tional since he was called in from the diepatched to the scene. He sane. to it Care The National Underwriter 
of the roof covering on porches, bay | Texas field. He will have charge of that the loss is adjusted, repairs made 
windows and small additions. the underwriting of = Transconti- and the least possible inconvenience 
rellinos ; ents rj nental. The general office of H. G. B. |‘ 
Dwellings and apartments having a Ricmniniin RC tn located 624 S| caused. Local agents are fearful that a WANTED 
garage therein or attached and com- | /\Jexander o. 1s located at 62 . 1 f Desition on be 
a , lassified 4 | Michigan avenue bureau will not give the same sort o osition as field man by a competent local 

ad an — e* lifted — hod kk * efficient and speedy service. Local agents agent. 10 years experience’ and 2 years 
« raragec f - . of ac s it xperience. 
— — pine 8 it a sce agp NEW COMPANY IS READY are not so much concerned with more a See 
las been provided by setting torth a important large losses as they are with Address P-12 
scale of moderate charges to be added The New York state department has the small ones. Care The National Underwriter. 
to the rate of this class. given final approval to the incorporation Some offices have an extensive pre- 

The treatment of exposures has been | of the Transcontinental with authority 




















simplified. The method of charging for | to write fire, automobile and inland WANTED | 
frame mercantile exposures to frame! marine lines. This is the company 5 ACCOUNTANT 
ear hase yer iggy “ered 6 E oe : a ’ are CHEMICALS, Drugs, Oils, Glues, F ; : 
minimum tariff risks has been changed. | formed by interests identified with the Waxes, Dyes, and any item of a Thoroughly familiar with modern Insurance Ac- 
In the city itself and the towns with | National Fire of Hartford—the manage- Chemical mature. oes. At See ee 
adequate fire protection no change is | ment of which will be in the hands of Spot Cash Paid Eastern or Middle Western Insurance Company 
made on brick buildings with approved | H. G. B. Alexander & Co. of Chicago. | REPUBLIC CHEMICAL CORP. a. Mit—« 
roofs, but contents are increased 2 cents. | The company will be used very largely 303 Pearl Street, New York Address P-13, care The National Underwriter. 
Brick buildings with shingle roofs are | as a running-mate for agents of the 











| FIRE AUTOMOBILE 


Ww. S. LEVENS & CO. 


ADJUSTERS FOR THE COMPANIES 





| 
| 175 W. Jackson Blvd., Chicago 122-124 S. Main St., South Bend, Ind. 
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adjusted and out of the way and the as- 
sured is impressed with this character of 
service. Many of the agents say that it 
is not possible for a bureau to furnish 
this sort of service. 


argument that the agents are 
against the bureau. 
declare that if the non-affiliated com- 
panies do not join in the Cook County 
Adjustment Bureau arrangement, they 
will offer some very strong competition. 

In case the bureau did not handle 
the single company losses, it is thought 
that large policies would be written in 
one company and would be reinsured 
down. It has been suggested that in 


using 


Furthermore, they | 


order to remedy this, it might be pro- 
vided that where any re-insurance is 


| involved the bureau should handle the 


| loss. One well informed man said that 
The demand would | 


be too great. This seems to be the main | 


in his opinion it would not be possible 


to say to companies that they could not | 


adjust their own losses in Chicago. He 


puts this in the same category as the | 


Volstead act and declares that in en- 
deavoring to shut out individual losses 


| the committee has gone too far. His 
| theory is that a company has the right 


to adjust its own losses, but where any 
reinsurance is involved the reinsuring 
companies are just as much interested 
in the adjustment as the primary com- 
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92 William St. 





Reliable Connections 
Wanted 


American Equitable Assurance Company 
of New York 


Metropolitan Assurance Underwriters 
of New York 


New York Fire Insurance Company 
of New York 


Large Capacity on Fire, Tornado, Use & Occupancy, 
and Allied Lines 


Losses Paid in Allied Companies Since Organization 
$24,580,518.90 


Apply to 
| HOME OFFICE: 


. 


New York 
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George L. Ramey Agency 





INTERSTATE AGENCIES, Inc. 


A Complete Service Organization for Local Agents 


Fire Insurance and Allied Lines 
Automobile Insurance—Seven 

Point Coverage 
Transportation Insurance 
Plate Glass Insurance 


CLAIMS PAID PROMPTLY THROUGH OUR OWN 
LOSS DEPARTMEN T 





609 J. F. Wild Bldg. 





Indianapolis, Ind. 








pany and these claims might be well | 


referred to a bureau. 
* x * 


INSURANCE BASEBALL GAMES 


The James S. Kemper & Co. team in 
the Chicago Insurance Baseball League 
| has clinched the pennant in Division 1. 
The dope points to the North America 
team winning the title in Division 2, 
and in this case a championship series 
| will be played between these two teams 
as follows: 

Sept. 9 at 4 p. m. at Pyott’s Park, 
Kilpatrick (47th) avenue and Lake 
street; Sept. 16 at 4 p. m. at Logan 
Square Park, Kedzie and Elston ave- 
nues. The third game, if necessary, 
will be played at a park to be decided 
on later. 

If the North America loses this week 
and America Fore Wins, it will be nec- 
essary for these teams to play off for 
the Division 2 leadership. 
| Games Last Week 

Division 1: Kemper & Co—8, Lond. 

& Lanc.—1; Great American—12, Aetna 

—4; Firemen’s Fund—9, Firemen’s—6. 

Division 2: North America—9, Royal 
|—6; America Fore—1i2, National—4; | 
| Millers National—13, L. & L. & G.—29. 
Standing ates 1 


| Team 


NV L. Pet. 
| Kemper & Co............ 13 1 928 | 
| Great American ......... 11 3 -785 
SPRUE 006 c06eevcceses 7 6 .538 

Firemens Fund ......... 5 9 357 | 
London & Lanc.......... 3 9 -250 | 
, eins s” & 083 | 
Standing Division 2 
Team Ww. L Pet. | 
North America........... 13 1 -928 
America Fore ..........- 12 2 -857 
PESOOR .ccdcvccvccccses 7 6 -538 
Millers National ........ 3 10 -231 | 
Bae Ba Oe Giccccvsevsnces 2 10 .167 
BEL. wcuecescecsteteess 2 10 -167 


NEW ADJUSTING FIRM ANNOUNCED 


A partnership known as the National 
Adjusters has been formed in Chicago 
with headquarters at 501-2 Chicago 
Temple. The partners, Walter E. Mur- 
ray, Ray G. Houle and John O. Degen- 
hardt, announce that the National Ad- 
justers will function in all branches of | 
| insurance as well as handling railroad 
claims and collection adjustments. 

Mr. Murray was for several years 
with the Ocean Accident & Guarantee | 
as adjuster, and previous to that with | 








ITH 20 percent of the fire pre- 

miums going outside the stock 

company ranks, it is time for the 
stock companies to give more attention 
to competitive salesmanship. This is a 
| live question with agents as well as with 
companies. At the meeting of the Ill- 
nois agents at Bloomington last fall, the 
only topic that brought agents to their 
feet faster than the chairman could rec- 
| ognize them was the subject of automo- 
bile insurance going to mutuals and 
reciprocals. So many agents were bub- 
bling over with their troubles on this | 
point that several could not be heard be- 
fore the discussion was closed. 


Salesmanship Not Developed 
as in Life Insurance 


Salesmanship has not developed in 
fire insurance the way it has in life. 
The reason, of course, is easily seen. A 
fire insurance agent seldom represents 
a single company. No one company has 
a sufficient interest in developing him as 
a salesman to spend very much on his 
training. The benefit of its efforts in 
training would be shared by so many 
other companies that its own share of 
the returns would be small. “Selling 
helps” are furnished sparingly and must 
be inexpensive. 

An effective selling help is an Argus 
Chart. The demand for analytical in- 
formation about all sorts of companies 
has built up an insurance reporting serv- 
ice, on the order of Dun’s and Brad- 
street’s, and great numbers of the larger 
agencies patronize that service. There 
are thousands of agents, however, who 
feel they cannot afford the expense. 
They cannot carry around a large bound 


the claim department of the Northwest- 
ern railroad. Mr. Houle entered the 
adjusting field as a member of the Yel- 
low Cab organization but for the last 
three years has been adjuster for the 
Casualty Service Company. Mr. Degen- 
hardt will be general counsel for the 
firm. He was a moving factor in estab- 
lishing the new company. He has been 
associated in adjusting with the Indem- 
nity Insurance Company of North 
America, the Indemnity Company of 
America, and the North America. 

The members of the new firm which 
opened for business Sept. 1 feel that 
they can meet the needs of small insur- 
ance companies which do not feel called 
upon to establish a claim department. 
Joseph C. McGinnis, attorney and mem- 
ber of the Bar Association, has been 
added to the staff. 

* x 

Charles F. Thomas of Chicago, assist- 
ant western manager of the Queen, is 
spending his vacation at Uniontown, 
N. Y., near Binghamton, the former home 
of Mrs. Thomas. Mr. Thomas made the 
trip down east in his new Chrysler and 
drove 437 miles the first day. 

“es & 

Charles E. Umbright, formerly asso- 
ciated with George A. Stange, inde- 
pendent adjuster in Chicago, will open 


| his own office in room 830 Insurance 
g | Exchange to handle all classes of fire 


and casualty adjustments. Mr. Umbright 
has been connected with Mr. Stange’s 
office for the past 7% years and has 
proved his ability in this work. 

*x * * 

John C. Brown, assistant secretary of 
the National Liberty, was in Chicago this 
week. Mr. Brown was formerly Wiscon- 
sin state agent of the company. 

eS © & 

Charles 8S. Conklin, vice-president of 
the Assurance Company of America, was 
in Chicago this week on his way back 
to New York from the Pacific coast. 

eS £ 


Rudolph Belcher, general manager of 
the Western Insurance Bureau, is back 
at his desk after a fishing trip of two 
weeks at Pelican Lake, Wis. He says 
the pike were biting satisfactorily. 

* ¢ @ 

Assistant Manager L. R. Hanawalt and 
Comptroller W. H. Roadifer of the west- 
ern department of the National of Hart- 
ford left Tuesday on the big excursion 
to Hollywood-by-the-Sea, near Miami, 
Fla. 


Furnishing Selling Helps: Aid for Agents _ 
In Meeting Competition of the Cooperatives 


volume. They do not feel the need of 
exhaustive reports, which it would be 
hard to get the insured to read. “Make 
it snappy” is the salesman’s first com- 
mandment and the Argus Chart gives 
the agent condensed ammunition. 


Save Many Premiums 

Simply by Showing Figures 

Agents and companies are still un- 
aware, in many cases, of the extent to 
which the Argus Charts have been de- 
veloped. These charts give information 
on the financial standing of all compa- 
nies of every kind, except local mutuals. 


| There is no competition an agent will 


meet that he cannot “get a line on” from 
an Argus Chart. No matter what kind 
of a concern is seeking his business, he 
can show its standing with an Argus 
Chart. The Argus is the only insurance 
chart that gives any mutuals outside 
of a few large ones, and the only one 
that gives reciprocals and Lloyds at all. 

A really large share of the premiums 
now lost to stock companies could be 
saved simply by a showing of figures. 
Agents, however, are not trained in sell- 
ing, except as they train themselves, and 
are helpless against the claims of com- 
petitors. They meet competition “bare 
handed.” Their mere opinion that a 
rival concern is lightweight does not 
carry conviction. They are interested 
parties. The customer expects them to 
disparage the competitor, and many 
agents, realizing their position, refuse 
to appear as “knockers” and simply let 
the business go. 


Arming Agents to 
Meet Price Argument 


A concise, authoritative showing of 
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Marquette National Fire Insurance Company 


CHICAGO 
ANTHONY MATRE F. J. MATRE NAPOLEON PICARD 
Pres. Vice-Pres. Sec’y- Treas. 





Great Western Underwriters 


Policies guaranteed by 


Great Western Fire Ins. Co. and Marquette National Fire Ins. Co. 
F. J. MATRE & CO., General Managers 





Pittsburgh Fire Insurance Company 
Underwriting Offices, Chicago 
F. J. MATRE, Pres. 





In offering any of the above Companies to agents, 
we can guarantee capacity reinsurance facility. 
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the standing of a competitor arms the 
agent for defense of his business. It 
gives him a starting point from which 
to make his argument. It gives him a 
toe-hold. Without such an authority he 
is in the same class as the competitor, 
in the eyes of the customer. Both want 
the business and they are expected to 
“knock” each other. The customer may 
be suspicious of both, but price turns 
the scale. The unarmed agent has noth- 
ing substantial to put against the price 
argument. 

_ All a good salesman needs is a start- 
ing point. He can return to it again 
and again. Those familiar with the art 
of selling know that a salesman tries 
one “lead” after another until he finds 
one on which he can make progress. 
With an Argus Chart an agent always 
has something to return to in dealing 
with competition of doubtful standing. 
Without it he is soon off the ground 
and too easily is pushed off the map 
by the price argument. With it he can 
give point to his principles of sound 
insurance. He has something substan- 
tial to come back to if another argument 
is brushed aside. 


Charts as Constructive 
Sales Documents 


There is something impressive about 
the mere weight of figures. Insurance 





business, and even companies that are 
not leaders can show figures that com- 
mand attention. Thus a chart is more 
than a competitive weapon. Life insur- 
ance men who are not in competition 
often show the i 


their company. They know the sense 


sound institution. 


curity is the whole object of insurance. 
A showing of figures can effectively 
be made a part of routine sales. A mer- 


chant displays his goods to arouse de- | 


sire. A common “opening” of the life 
or accident 
question, “How would you like a com- 
pany. with million dollars 
to guarantee that your wife and children 
will be taken care of after you are 
gone?” Or the question may picture a 
sure income during a dark period of 
physical disability. 

Unless fire insurance agents use the 
figures of their companies, one of the 
strongest selling appeals of fire insur- 


ee 


ance, the sense of security in sound | 
| protection, 


is lost. Fire insurance is 
handled too much like a staple. It is 


| assumed the public knows what it is. 
| Very little salesmanship is used to create 


desire. A merchant could supply de- 
mand if he simply kept his goods in 


has kept pace with the growth of other | warehouses and filled orders, but he 


financial standing of | 


| of the greatest sales forces. 


insurance salesman is the | 


| makes the 





would not create much demand. The 
first principle of the great mail order 
houses is to show a picture of every 
article in the catalog. Not only styles, 
but the texture and colors of cloth are 
shown. 


of security it gives a man to feel that | Helps Build Prestige 


his insurance, like his savings, is in a | 
Thus a chart is use- | 
ful in direct, noncompetitive selling. Se- | 


for the Agency 


The agent who has got out of the 
habit of using a chart is neglecting one 
A success- 
ful life agent often uses the figures of 
his company as an “opener.” Not in 
relation to the customer’s protection, but 
as something he wants to show. His 
evident pride makes an impression. The 
agent’s standing is raised. He is re- 
vealed as a man proud of his work, in- 
stead of a mere solicitor button-holing 
prospects. The fire insurance agent can 
use a chart to.the same effect. If he 
has any selling skill at all, he can show 
his figures without becoming a bore, 
and build up a reputation for sound 
protection. 

After all, the representation of a com- 
pany with a million of assets is an 
honor. What if the supplies were left 
almost against his will? The merchant 
“drummer” show him before 
he takes on a new line, but when the 
goods are on his shelf he does not tell 
the customer he only bought under pres- 
sure. He displays them as if it was a 
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ESTABLISHED 1837 


VERY Insurance Agency, worthy of being so called, 
is trying to give to its clients a clearer conception 
of insurance and what it can do. 


That some Agencies have succeeded is apparent by the 
degree of public confidence which they enjoy. The les- 
son to be learned from these Agencies is the way in 
which they have succeeded. 
own abilities and used the facilities of their companies 
to meet the problems of the individual client. 
have studied the needs of the client and his business, and 
have successfully demonstrated how insurance could 
safeguard all phases of every indusrty. 


Back of every effort was perfect confidence in the Com- 
pany whose policies were delivered. 


WESTERN DEPARTMENT 


111 West Jackson Blvd. 
CHICAGO, ILL. 


They have applied their 


They 




















privilege to handle the line. A chart 
can be discreetly used by an agent in 
building up prestige, as well as in direct 
selling and in competition. 


Several Service Features 
Formed in Argus Chart 


The Argus Chart has several service 
features as well as the figures of all the 
companies of every class. There are few 
agents now that do not have to handle 
risks away from home for home cus- 
tomers. The Argus Chart shows what 
states his companies are licensed in. It 
answers many questions that come up in 
the course of business. It lists all the 
companies in the various “fleets,” and 
identifies the underwriters agencies, with 
an ingenious cross-index on both lists. 
It shows the companies that have retired 
in recent years and what became of 
them—often enabling him to give a lit- 
tle service to a customer who was cov- 
ered in one of the retired companies. 
It gives the underwriting results of the 
stock companies, which may be useful in 
a rate argument. But above all, of 
course, it gives the figures of all com- 
panies, his own and those he meets in 
competition, and is a working tool for 
the insurance salesman. 


Unconditional and 
Sole Ownership 


The standard policy reads: 

“This entire policy, unless otherwise 
provided by agreement endorsed hereon 
or added hereto shall be void if the inter- 
est of the insured be other than uncon- 
ditional and sole ownership.” 

In considering this condition of the 
policy, it is well to repeat that which has 
been stated on many occasions. It is 
not property that is insured under a fire 
insurance policy. Property is the sub- 
ject of insurance. It is the owner ot 
property or one having an insurable in- 
terest therein that is covered. 

Under the condition of the policy 
quoted, the interest of the insured must 
be sole and unconditional, unless other- 
wise provided by agreement. 

* * x 

If John Smith has a mortgage on a 
piece of realty, and wishes to take out 
fire insurance to protect his loan, he may 
do so; but the policy must state just 
what interest is protected. If it were 
issued to John Smith without any men- 
tion of his interest, the policy would be 
void, as a policy so issued would leave 
the inference that John Smith was the 
sole and unconditional owner. which he 
is not. But a policy issued to John 
Smith, mortgagee, would be valid, as it 
is plain that it is his interest as mort- 
gagee that he desired to cover. 

* * * 


Again, if the owner of an elevator 
were to take out a policy on grain in his 
own name, such a policy would not 
cover stored grain, unless there was 
some agreement in the policy that it 
did so cover. The usual method of han- 
dling coverage of this kind is through 
the so-called commission clause which 
is found in nearly all forms attached to 
grain policies. This reads: : 

“On grain, his own, or held by him 
in trust, or on commission, or sold, but 
not delivered.” 

* * 

Where this clause appears on a policy 
it shows the intent is to cover the prop- 
erty of others in addition to that of the 
insured. 

One does not have to be the sole and 
unconditional owner of the subject of 
insurance in order to get protection; but 
if his interest is less than sole and un- 
conditional, such interest must be clearly 
stated in the policy, either in the body 
following the words “does insure,” or in 
the form attached—Grain Dealers Na- 
tional. 


Get a CANCELLATOR—$2—Gives at 
sight earned and return premium, short 
rate, on one-year policies; earned pre- 
mium, pro rata, on three-year policies, as 
well as number of days in force, one day 
to three years. The National Underwriter. 
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EVENING. 





To make representation 
easy 


The Insurance Company of North America advertises 
North America protection and the efficient service of North 
America representatives in the most influential publications in 
national circulation. 


This is one of the advantages enjoyed by North America 
Agents, representing a company of known responsibility. 
Another advantage is the effective cooperation and under- 
standing service of the home office. Still another advantage is 
the wide range of policies, covering every needed form of 
insurance for property owners and business men. 


Represent the oldest American fire and marine Insurance 
Company. 


Insurance Company of 


North America 


PHILADELPHIA 


and the 


Indemnity Insurance Company of North America 
write practically every form of insurance except life 
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An agency connection— 
plus service 


The Philadelphia Fire and Marine Insurance Com- 
is a financially strong, po i 
for reliable service. 


These features, combined with a full line of desir- 
able policies covering protection on property and 
commercial activities, make an agency connection 
with this company most desirable. 


pany I 
with an enviable record 


a 


Write for particulars. 


hs 


i 


RS 


powerful organization 


a SON 
eS 


ii: 


a 


PHILADELPHIA 
FIRE AND MARINE 
INSURANCE COMPANY 


1711 Chestnut Street, Philadelphia, Pa. 
508 Walnut Street, Philadelphia, Pa. 
209 W. Jackson Boulevard, Chicago, Til. 
125 Trumbull Street, Hartford, Conn. 


200 Bush Street, San Francisco, Cal. 
8th Floor Hurt Bldg., Atlanta, Ga. 





& 





Your Out-of-Town Business— 


UR BROKERAGE DEPART- 
MENT will give the same 
prompt and efficient attention to 
your Out-of-Town business that we 
pride ourselves on giving on New 
York and Brooklyn lines. 


LEWIS & GENDAR, Inc. 


Established 1867 


I LIBERTY ST.. NEW YORK 
Telephone John 0063 


198 MONTAGUE ST., BROOKLYN 


Our agency binds risks located any- 
where in the United States for the: 
Northern of London 
London & Scottish 
National Liberty 
Caledonian of Scotland 
Firemen’s of New Jersey 
United Merchants, N. J 


Telephone Main 6370 





| handle this subject. 
| field 


| tough looking loss. 


| try of ours have changed for the worse 
| during the past few years. 











| MANY FACTORS ARE RESPONSIBLE 
| FOR HIGH COUNTRYWIDE LOSS RATES 








A noteworthy summary of the loss 
situation in the United States has been 
made by a man who is well qualified to 
He is a man in the 
handling losses in five states | 
through six special agents and one full 
time adjuster, with all of whom he is | 
in personal touch, and using occasionally | 
an independent bureau adjuster and | 
going out himself once in a while on a 
He says: 

“The subject of losses seems to be 
at this moment the all-engrossing topic | 
of discussion and much space has been ; 
devoted to the matter in the columns 
of your valuable publication. 


Several Elements Responsible 


“There seem to be several elements 
at work, each tending to increase the 
burning ratio. Beyond any doubt the | 
morals of the people of this great coun- | 


A dealer in 
clothing or shoes, for instance, finds 
himself overnight with a stock of out | 
of date goods and faces the necessity 
of liquidating either through bank- 


| ruptcy or the medium of his insurance 


| policies. 


The referee in bankruptcy 


| disposes of the stock at its actual value 











1925 





Pittsburg 





Allemannia Fire Insurance Co. 


National-Ben Franklin Fire Insurance Co. 


Superior Fire Insurance Co. 


Combined Statement 


Capital, $2,500,000 


Net Surplus, $3,418,470 


Underwriters 


UNDERWRITTEN BY 


Republic Fire Insurance Co. 


Assets, $12,511,007 





HOME OFFICE 


Conestoga Building 


Pittsburgh, Pa. 


Wood and Water Streets 


| 























| 


| Mr. Williams, the postmaster, will be 


;ence in 


lized by 


and the insurance company turns to his 

books and invoices. Is it any wonder 

that so many choose the latter method? | 
And the same people that buy the man’s 

shoes at a bankrupt sale at $1.50 a pair 

and wonder if they didn’t get beat, 

would sit on a jury and award the same 

man $8 a pair in his judgment against 

the insurer. 


Too Many Agents 
“Annexes and underwriters agencies, 


and the resultant multiplicity of agents, | 


have also taken the toll. We have a 
good agent in Podunk, but that’s not 
enough. The boss said we must appoint 
twelve agents for the Shoe String Un- 
derwriters this year, so we start off 
down the street looking for a place to 
plant. No legitimate agent wants us, 
so we look further. Miss Sophia, the 
blond stenographer in the law office over 
Brown's store, has some spare time and 
a choice coterie of friends. She might 





take our agency, and does take our 
agency. 


Will Choose Anyone 


“Or, Mr. Smith, the overworked and 
underpaid clerk in the landlord’s office, | 
might by splitting the commission with 
the boss, write all of his business and 
pick up a few policies on the side. Or, 


out of a job next week. Unfortunately, 
the present administration can’t forget | 


And so we go, one after another and 


| our agent who had twelve companies 


wakes up and finds he has twelve com- 


| petitors. And every month each of these 
| competitors writes his one, two or three 
| policies. 


. And what do these twelve 
competitors know of the insurance busi- 
ness, a business we like to call a pro- 


fession? Nothing. 
“And our agent, who formerly had a 
nice business, sees his premiums 


that Woodrow Wilson gave him the job. | 


j 


month, so he is not particular about the 
class of business he writes as he for- 
merly was. There is only one man in 
the business that can underwrite moral 
hazard and that man is no other than 
the local agent. And you appoint twelve 
that don’t know how and put the real 
agent in such a position that he can’t 
afford to and then stand aghast at the 
results. 


Prohibition a Factor 


“Prohibition has also come in for her 
share of losses; especially in the coun- 
try and suburban districts; the com- 
panies catching the hot end from all 
angles. The liquor man burns his own 
property to destroy evidence. Or he 
is being hard pressed, burns up, makes 
a quick settlement and leaves for more 
fertile fields. Stills explode, competitive 
moonshiners burn out each other; the 
“better element” of a community burns 
out the liquor man, or the liquor man 
burns out the law enforcing officers, or 
the man who he thinks reported him 
to the authorities. And this is not the- 


ory. I can display files to cover any 
case. 


Adjustments Cause Grief 


“And don’t think that competitive 
adjustments, quick settlements, lack of 
cooperation between companies and in- 
competent adjusters haven’t contributed 
their share. It seems peculiar that of 
all the losses referred to independent 
and bureau men that none adjust out at 
less than total and each is of legitimate 
or unknown origin with no suspicion 
attaching. A recent loss, referred to 
an independent adjuster, adjusted out 
at total with the assured suffering but 
very little. The day after the draft went 
out, Company No. 2 referred a loss for 
the same man to the same adjuster and 
the policy was practically the same as 
the policy already adjusted. Needless 
to say the draft was recalled by tele- 
phone from the agent and the adijust- 
ment rescinded, and the assured hasn’t 
been heard from yet, although the loss 
ocurred last spring. 


Paid Several Times 


“Company No. 2, of course, has not 
been near the loss, but a few weeks ago 
we heard that a third company had 
adjusted and paid and that there was 
still a fourth policy. If it had not been 
that the first two companies coinciden- 
tally chose to use the same adjuster, the 
claimant would have beyond a doubt 
collected from two and possibly three 
companies, with no one the wiser, and 
the origin of the fire would never have 
been questioned. 


Cooperation Needed 
“Not until agency standards are 


raised, companies quit their internal 
scrapping and fighting and driving for 


| business, and really cooperate in some 


dwindle and he begins to wonder where | 


the house rent is coming from next 


more systematic method of loss adjust- 
ments will this burning stop. The 
companies have the remedies in their 
own hands. It’s up to them. Why not 
a central adjusting bureau, divorce the 
loss and production departments and 
cease these competitive adjustments? 
It couldn’t be worse than the present 
method.” 





Takes Russian Assets 


Assets of three Russian companies in 


the amount of nearly $3,000,000 have 
been taken over by the Liquidation 
Zureau of the New York Department. 


The companies are the First Russian and 
the Russian Reinsurance 


under the management in 
of Paul B®. Rasor. 


this 
The action 


cerns no longer had any corporate exist- 
their home country and that 
their assets in this country are jeopard- 
claims arising out of foreign 
transactions. The American liabilities 


| are about $170,000 





of Petrograd | 
| and the Moscow Fire of Moscow, all for- 
| merly 
| country 
was taken on the ground that the con- | 


Canadians at Fire Marshals Meeting 


When the annual convention of the 
Fire Marshals of North America con- 
venes in San Antonio, Tex., Sept. 14, a 
large number of Canadian marshals will 
be in attendance. 

George F. Lewis, president of the 
Canadian association, will deliver one of 
the principal addresses, “Fire Preven- 
tion, an Economic Problem of Interna- 
tional Importance.” Mr. Lewis is very 
well known in this country as well as in 


| Canada for his fire prevention work, and 


no one could be better fitted to discuss 
this phase of the question of fire waste. 


ri w 














YIM 


September 3, 1925 


THE NATIONAL UNDERWRITER 





19 








EXCHANGE IS MUDDLED 





WATCH MEMPHIS SITUATION 





the Development in the Local 
Organization There 





Underwriters are watching develop- 
ments in the Memphis, Tenn., situation 
and are speculating as to the outcome 
of the various moves that have recently 
been made as well as those that have 
been suggested. Under a former rule 
of the Insurance Exchange all compa- 
nies under one head office control were 
required to act as a unit with regard 
to association membership, that is, each 
company so controlled would have to 
come into or remain out of the organi- 
zation, there could be no partial mem- 
bership. This rule was amended in 
February last granting freedom of 
action where companies were repre- 
represented by general agents outside 
of Memphis. This action was immedi- 
ately followed by the resignation of one 
powerful exchange member, who 
asserted that the organization could not 
make fish of one and fowl of another 
of its members. The situation has be- 
come sadly muddled through the recent 
purchase of several non-affiliated com- 
panies by organization offices, and the 
unwillingness of agents of the former 
to join the exchange. At the present 
time there are a considerable number 
of agents o foutside the association. 
Whether the rules of the body can be 


so revised as to prove acceptable to the | 


varying conflicting interests is a prob- 
lem that head office men say agents of 
the city must work out themselves. 





“Right to the Point,” the most famous 
book on fire insurance ever published. 
$1.00 in plain leather, $1.25 in flexible 
leather. The National Underwriter. 














FIRE PREVENTION PURELY PUBLIC QUESTION 


| Well Known Man in the Field of Underwriting Declares This Is Not a 
| | Fire Insurance Problem 


Head Office Men Are Speculating on | 


= 





J 





MAN nationally known in the 
field of fire insurance put down 
on paper a few days ago a few re- 
marks on the subject of fire prevention 


and fire insurance which will bear read- | 


ing more than once. While the fire in- 


surance companies through such organi- | 


zations as the National Board and the 
Underwriters’ Laboratories are prob- 
ably doing more than any other single 
agency in this country toward promot- 
ing interest in better fire protection and 
fire prevention, they have somehow 
failed to touch the insuring public for 
a sympathetic response to their efforts. 
Is the following analysis of the situ- 
ation a correct one? 

“It is hardly worth while putting fire 
prevention information in the hands of 
company officials, field men or local 
agents. It has been drummed into them 
so long and so many years that the 
tune has become monotonous. I fear 
they pay little if any attention. Per- 
sonally, I have almost become a convert 
to the notion that fire protection is not 
in any sense a fire insurance problem 
and should not be so treated. Our na- 
tional fire waste is, first, an economic 
and then sort of a social problem. 


Up to the People 


“If the people of the United States 
want to go on building and burning, 
why should they not be permitted to 
do so? 

“And why should not the fire insur- 
ance companies ascertain the views of 
| the dear public upon this subject and 


tices by a rate sufficient to compensate 
the insurance companies, and let it go 
at that? 
| is to advise. We have no power to en- 
| force action on the part of the govern- 


meet not only the views but the prac- | 


The best we can hope to do | 


ment, a state, or any municipality, and 
without ‘action’ we will never get any- 
where. We can help form public opin- 
ion. Perhaps we are doing so, although 
I sometimes doubt even this. 


Preaching to the Unrighteous 


“Whenever I have occasion to make 
anything in the shape of a fire preven- 
tion or fire waste speech, realizing, as 
I do, the apathy of public opinion upon 
this subject, and the utter indifference 
| of constituted authority, I feel a little 


|}upon some occasions when he has 
preached the gospel of salvation and ad- 
monished the unrighteous to ‘flee from 
| the wrath to come,’ and then probably 
| would like to add, ‘This is the gospel, 
| but you can all go to hell if you want 
| 
| 
| 





to.’ 
Emphasize Individual Responsibility 


“T think our efforts, if we make any, 
should be directed towards emphasizing 
the individual responsibility of the citi- 
zenship of this country for preventable 
fires and the need for proper laws to 
enforce the responsibility. 

“I do not want to be hard boiled, and 
certainly am not pessimistic about this 
|or any other matter—at least I don’t 
| believe I am—but we may as well face 
| the facts. The fire insurance companies 
| can do very little to reduce the fire 

waste without the cooperation of the 
people who buy insurance. The best 
we can hope for is to arouse a little 
| public sentiment, and up to date that 
| effort has not been a distinguished suc- 
cess. 

Fire Prevention Is People’s Show 


“T am not at all certain but we would 
make more progress and secure better 
results by abandoning our missionary 


|as I imagine Billy Sunday must feel | 


|| efforts and saying to the dear insuring 


| public: 
| “*This question of fire waste and fire 
prevention is your show. Take it and 
run it your own way. We will try and 
govern ourselves by your action and 
let the punishment fit the crime as 
nearly as we can. You make the haz- 
| ards and we will measure them and 
| charge you for them according to meas- 
urement. If you want a per capita fire 
jloss in the United States of $4.67, or 
| $14.67, it will be all right with us. You 
build and burn and we will charge you 
accordingly.’ 

“Some gospel of this kind might 
arouse the right sort of a public senti- 
ment. 

“IT read a sermon not long ago sup- 
posed to have been preached by that 
| wonderful old evangelist, Peter Cart- 
wright. It was chuck full of hell-fire, 
|}and an admonition to the unrighteous 
to flee from the wrath to come, with no 
uncertainty about the character of the 
‘wrath.’ It was a red-hot, uncompro- 
mising, sizzling gospel of damnation for 
the unrighteous, in no uncertain terms, 
and left no doubt about the fate of the 
unbeliever, nor the temperature of his 
future location. 


Theological Strong Arm Work 


| 
| 
| 
| 


| “Tt was a fine piece of theological 
| strong-arm work, which, if the tradi- 
| tions handed, Yown to us are correct, 
was effective. I wonder if a similar mes- 
sage upon the fire waste, exploited in a 
similar fashion, would not be more ef- 
fective than the mild-mannered, aca- 
demic and softly persuasive methods we 
have been using. 

“Fire insurance has a lot of prob- 
lems of its own which are crying for 
solution and which are pretty nearly 
important enough to occupy the time, 
attention and energy of the people in 
the business, and after all, we can only 
advise, importune, and perhaps pray 
with the insuring public. We cannot 
make them act, either individually or 
through their legally constituted au- 
| thority.” 
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WESTERN DEPARTMENT 
; 175 W. Jackson Blvd. 


CHICAGO 


“The ‘Eagle Star’ Rounds Out An Agency” 


Signals 49-11-15 


What has all this to do with insurance and you? 
games are much alike. No matter how good an individual may be, it is only , 
with the cooperation of the entire team that even a Red Grange can reel off 

his 20, 30 and 100 yard runs. 


You, the agent, are carrying the ball in the insurance business. 


of your success lie in direct proportion to the help and service you get from the 
companies you represent. 


You can almost hear the thump and thud of the football and the colorful crowds 
cheering and howling. Football season is rapidly approaching — the noticeable 
briskness in the air, the falling of the leaves, and countless other things point to 
its approach. 


With the Eagle Star preparing the way, you can make consistent gains. 


Established one hundred and eighteen years ago —"-> 1925 


EAGLE, STAR & BRITISH DOMINIONS 
INSURANCE COMPANY, LIMITED, OF LONDON, ENGLAND 


FRED S. JAMES & CO., U. S. Managers 
123 Williams Street 


NEW YORK 


Well, football and insurance 


The chances 


PACIFIC COAST DEPT. 
108-110 Sansome Street 


SAN FRANCISCO 
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Educated Insurance Stockholders 


There is feature in the letters 

Hartford from insurance stand- 
point that have been appearing in THE 
NATIONAL UNDbDERWRITER from E. J. 
WoHLGEMUTH, head of the organization, 
that has undoubtedly appealed to trained 
insurance men. The fact is brought out 


one 


on an 


in these observations that the directors 
and larger stockholders of Hartford 
companies have lived in an insurance 


tmosphere and appreciate the fluctua- 
of insurance earnings. 
other these directors and 
not get disturbed or 
over adverse conditions. 
taken it for granted that 
stocks will be profitable in 
e long run. They are not affected by 
adversity. They have some- 
the insurance viewpoint. They 
do not regard their insurance stocks as 
possessions that are on the same basis 
railway securities and other 
They are not holding insurance 
stocks to make money out of liquidation 
or reinsurance. They are held as an 
They realize the fact that 
ver a long period of years insurance 


tion 

In 
stockholders 
badly “rattled” 
have 


words, 


do 


Chey 


nsurance 
temporary 


thing of 


banks, 


as 


iorms. 


investment. 


stocks are safe and sound. If a real 
calamity comes the stockholders are 
willing to put up more money. They 
are willing to take chances. They be- 
lieve in employing the highest kind of 
underwriting and financial talent to 
guide the companies and leave the han- 
dling of the company to them. They 
are not trying to dictate or interfere. 
Hartford insurancewise has educated a 
fine body of insurance investors. It has 
insurance traditions. There is an his- 
toric insurance background to the city. 
It is stockholders of the Hartford kind 
that make permanent insurance com- 
panies. 

There is a long list of departed insur- 
companies. If the cause were 
traced back it would be found that the 
stockholders of these companies did not 
regard the peculiar features of insurance. 
They wanted ready money quick. If 
the storm came they wanted to get out 
of the wet immediately. They would 
not stand for taking chances, They ran 
for shelter as soon as a dark cloud 
appeared, not braving the storm with 
realization the sun would shine again. 


ance 


Time Out for Breakfast 


INSURANCE offices are frequently sub- 
ected to a form of petty grafting by 
ne class of their employes, the “break- 
ast cheaters,” as one prominent insur- 
ance official designates them —the 
cler] bookkeepers, telephone  oper- 


ators, office boys or what have you, who 

step down to the coffee shop or lunch 

stand for breakfast as soon as they 
heck in each morning. 

Take a look into any coffee shop, 

ch room or restaurant near a big in- 

irance company office about 8:30 or 9 

and there they will be. 


there are 
the Chicago 
will not or do 
to eat breakfast 
to work. 
50,000 and multi- 
300 working days of 
be seen that the 
eat 15,000,000 
their employers’ time. The 
at least 15 minutes, 
50 cents an hour will 
and wages 


It has been estimated that 
at least 
loop offices who cannot, 
not get up 
before they 


50,000 workers in 
in time 
come 
Taking the figure of 
the 

will 


plying it by 
the year, it 
“breakfast 

meals 


cheaters” 
on 
will be 
which at a cost of 
total $1,875,000 salaries 
lost to the employers. 


average 


in 


Greater Financial Ballast 


THE increase in capital of a number of 
fire companies during the year will pro- 
and more substantial bal- 
last for their future operations. The very 
that companies are increasing their 
capital and surplus all goes to show that 
they 


vide a stronger 


tact 
are becoming larger in dimensions, 
the demands on them are greater, they are 
compelled to meet the needs of the day, 
they are providing indemnity of the high- 
est order, they are giving a financial guar- 
antee that is impregnable, 
panies 


American com- 


have made rapid strides. They 


have branched out, they have increased 
their lines, they are writing more classes, 
they are doing more for their agents and 


policyholders. 


Insurance has not held back. It is not 
reactionary. It is progressive in every 
way. With the tremendous increase in 


values in this country, the insurance com- 
panies have kept apace, both in their 
capacity for furnishing the indemnity de- 
sired, and the manner in which it must be 
covered to suit changing conditions. They 
are too progressive to do otherwise. 








E. O. Basse of Chicago, second assis- 
tant manager of the Great American, 
who is returning to Wisconsin as state 
agent, took charge of the field this week. 
A. R. Marks of Milwaukee, the present 
state agent, will remain in the state for 
a few days until Mr. Basse gets in full 
swing. Raymond Wahlgren, manager 
of the Rochester Underwriters, takes 
Mr. Basse’s private office in the western 
department of the Great American. 


William A. Earls, the well known 
local agent of Cincinnati, and Mrs. 
Earls, have sent out wedding invitations 
to the marriage of their daughter, Mar- 
garet Mary to Herman W. Santen. The 
ceremonies will be solemnized on the 
morning of Sept. 17, at the Church of 
the Annunciation, Clifton, Cincinnati. 
Miss Margaret Mary Earls the 
granddaughter of Thomas E. Gallagher 
of Chicago, former western general 
agent of the Aetna. Mr. Santen 
lawyer. 


1s 


Insurance 
Murray of Indiana, after attending the 
Inurance Commissioners Convention 
meeting at San Antonio, Tex., and tak- 
ing the various trips in conjunction, 
will travel on to San Francisco to visit 
his sister, Mrs. John Marshall, wife of 
the vice- president of the Fireman's 
Fund. ai 

President Charles H. Holland of the 
Independent Companies has 
to this country after several weeks in 
Europe, where he visited relatives. 


Charles M. Park, Wisconsin 
agent of the London Assurance, 


state 


several weeks, expects to return no work 
in September. His field has been super- 
vised by the New York office during 
his absence. 


John Fitzgerald of Indianapolis, Ind., 
state agent of the Queen for 20 years, 
died Saturday night at his home. He 
had been in ill health for some time and 
for the last year or so had made but 
few visits throughout the field. Mr. 
Fitzgerald was known not only in In- 
diana but throughout the west, as he 
was prominent in the Fire Underw riters 
Association of the Northwest, having 
served as vice-president in the year when 
the late Ben L. I 
of the North America, was president. 
Later he read a paper before the North- 
west meeting entitled “Friendship.” Mr. 
Fitzgerald was particularly a friendly 
man. 

Before entering the service of the 
Queen he traveled for the Home, Con- 
necticut, and Providence Washington. 
He entered the employ of the Queen in 
February, 1905. He was born in 1864. 
The funeral was held Tuesday and was 
attended by a number of insurance men. 


Vice-President F. P. Hamilton of the 
western department represented the 
company. 

Mr. Fitzgerald died at the Methodist 


hospital. He had suffered from im- 
paired health for about six years and 
was a number of times taken critically 
ill during that period. Possessing a keen 
mind and a broad knowledge of the 
business and gifted with unusual ora- 
torical ability, he was often chosen to 
be the spokesman in behalf of the busi- 
ness before legislative committees and 
public gatherings and so served his pro- 
fession to a marked degree. He was 
both beloved and highly respected by 
field men and local agents throughout 
the state. Born in Franklin, Ohio, Dec. 
16, 1863, he began his insurance career 
as a local agent in Greenville, Ohio, in 
1888. He always took an active interest ! 
in the general good of the business and 
was an active member in the various 
field organizations. He is survived by 
his widow, four sons and two daughters. 


Three of his sons are field men: Ed for 
the American of New Jersey in Ohio, 
Donald D. for the American Central in 
Indiana and Robert S. for the Queen 


is a | 


Commissioner T. S. Mc- | 


returned | 


who | 
‘has been ill at his home in Madison for 


West, assistant manager | 








JOHN FITZGERALD 


| Indiana State Agent of the Queen Who 
Is Dead 


in Indiana. A fourth son, John Monroe, 
is still in college and the two daughters, 
Edith and Marie, are at home. Alex- 
ander R. Monroe, long time friend and 
former assistant western manager of the 
Queen, attended the funeral. 


THINKIN’ FORWARD; THINKIN’ BACK 


When the busy day is ending 
’"N the clock is strikin’ five, 
When your back is sore from bending 
’"N you barely are alive; 
Somewhere near you is a comrade, 
But his strength has found the slack, 
And a young man thinkin’ forward 
Sees an old man thinkin’ back. 


When you're sellin’ good insurance 
And “Protection” you have preached 
*Til your limit of endurance 
Seems to have just been reached, 
And you chance to meet a beggar 
Whose eyes are patched with black, 
Then a young man lookin’ forward 
Sees an old man lookin’ back. 


When you see your business slippin’, 
But you put it on its feet, 

For you’ve got the knack o’ grippin’ 
And you won’t admit you're beat, 

Someone tells you that it’s useless, 
That you'll only bend and crack; 


That’s when a young man _. pushin’ 
forward 
Meets an old man slidin’ back. 


There’s bravery in the captain’s heart 
When his ship goes down to sea, 
But fate, he knows, controls the chart 

That marks his destiny. 
On crest of inbent tide he sees 
The wrecks of other smacks, 


| And the new ship ploughing forward 


| A great deed 


|Two frogs fell 


Sees the driftwood comin’ back. 
When Youth encounters Sorrow 
On life’s battle swept highway, 
When the young dawn of tomorrow 
Sees the eve o’ yesterday, 
is oft recorded 
In the golden book of fact, 
When a young man movin’ forward stops 
To help an old man to come back. 
—Phil Braniff, Oklahoma City. 


into : a bucket ~ cream 
And must paddle to keep afloa 

But one soon tired and sank to oe 
With a gurgling sigh in his throat. 


The other paddled away all night 
And not a croak did he utter, 

And with the coming of morning light 
He rode on a island of butter. 


The flies came thick to this island home 
And made him a breakfast snappy; 


The milkmaid shrieked and upset the 
pail, 
And froggie hopped away happy. 
A moral the salesman finds in this 
rhyme, 


And hastens at once to apply; 
Success will come in most difficult times 
If we paddle and pever say die. 
—W. Lightfoot Bennett, Chicago. 
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BRAND IS KEEPING UP FIGHT , third communication from Congressman 


Congressman Sends Third Letter to | 


Ohio Governor on Subject of Farm 
Insurance Rates 


COLUMBUS, O., Sept. 2.—Congress- 


man Charles Brand of Urbana has sent | 


another letter to Governor Donahey, his 
third in all, relative to the recent in- 
crease in fire insurance rates on 
property in this state. Mr. Brand again 
charges there is a_rate combine. Com- 
missioner H. L. Conn says that if the 
general assembly will give his depart- 
ment the power, he will go into the rate 
making matter ‘without tear or favor. 
It developed here today that only 
two legal reserve mutual fire companies 
are now writing insurance on farm prop- 
erty in Ohio, as a result of the exces- 
sive loss ratios, and they are using the 
full bureau rates without dividend on 


this class of property. These mutuals 
have the same reserve and rate provi- 
sions as the stock companies, patronize 


the same rate bureaus, and use the s 
standard form on policies. Under the 
law they may be called upon to pay one 
year’s extra premium, this not applying, 
however, when a company has a surplus 
in excess of $100,000. 

The legal reserve mutuals are taking 
a deep interest in the Brand-Conn con- 
troversy, but are taking no part in it 
or making any comment upon it. 

Superintendent Conn has sent another 
letter, which is quoted in part, to Gov- 
ernor A. Vic Donahey relative to the 


same 


farm | 


Brand: 

Since your correspondent seems disin- 
clined to accept the statements of the 
stock companies themselves 
farm rates, it might interest him to know 
the experience of the farm mutuals. 
These latter operate in a small territory, 
with a minimum of expense and no capi- 


tal investment; notwithstanding, many 
of them have been obliged recently to 
increase rates. 
Increases by Mutuals 
An Erie county company, whose rate 
in 1923 was $1 per $1,000, increased the 
rate for 1924 to $3.50. The Lake Town- | 


ship Mutual increased from $1.20 to $2.50; 


| that lessons of experience 
| whims are the 
regarding | 


|from Mr. Hawley, president of the 
| Farmers, 


| the Norton Mutual Association from $1.60 | 


to 2.50, while the Pickaway County 
| Farmers increased from $1.50 to $2.50. 


| The 


rate in the Muskingum Farm Mutual 
was jumped from $2 per $1,000 in 1923 
to $4 in 1924. Some of the associations 
continued their former rates, while still 
others were able to reduce their 
depending, of course, upon their 
rience. Some of these latter, 
have begun to show deficits. 


expe- 
however, 


Expect Higher Assessment 

The secretary of one farm mutual 
wrote me a few days ago as follows: “It 
looks now as if our next assessment will 
have to be higher as our losses this sea- 
son have been excessively heavy thus 
far.” 

Another secretary wrote: 
average rate for the 


“While 
past five 


the 
years has 


| been abnormally high and should not be 


taken as a 
judge the 
that the 


fair basis 
future rate, we 
average rate 
increase over the ten 
23% percent, unless the 
exercises more care in 


upon which to 
cannot but feel 
must inevitably 
year average of 
average farmer 
protecting his 


| premiums 


rates, | 


business, it has continued to write this 
class at a heavy loss. During the last: 
ten years our total premiums in Ohio 
farm business were $6,298,546. Our losses 
}and expenses were $7,259,548. We have 
no capital and pay no dividends. We 
have no exorbitant salaries.” 
Need Large Assets 
Brand further says the Home has a 


| Justice. 


| in 





| property from loss by fire and light- 
| ning.” : 
The Ohio Farmers, one of the com- 


| panies which has been a real institution 
| in this state for many years, advises that 
| not a single agent or policy owner of the 


company has complained about 
crease of rates, evidently 


the in- 
recognizing 
and not mere 
bases of rates. Brand's 
former letter said the Ohio Farmers has 
a $1,000,000 surplus accumulated from 
writing farm business only. A _ letter 
Ohio 
1925, 


under date of Aug. 25, 


reads: 


Diselaims Large Profit 


“I am wondering if Brand’s statement 
regarding the Home and Aetna are as 
far from the facts as his reference to 
the Ohio Farmers. Ohio and Indiana are 
the only states in the entire territory 
which this company operates where 
we will write any farm business and in 
Ohio less than 45 percent of our entire 
are from the farm depart- 
ment. Nearly 45 years ago the mana- 
gers of this company discovered that if 
we were to continue writing farm busi- 
ness only, they could not succeed. Be- 
cause of the fact that the plant has been 
developed and built up around this farm 


large capital stock and a large 
the latter from stock dividends. Does he 
infer the dividends have been illegally 
or wrongfully set aside or declared? If 
so and if that company is a member of 
an “insurance trust,” as Brand intimates, 
perhaps the matter should be referred by 
him to some of the state departments of 
It is hardly necessary 


surplus, 


to say | after six bullets were 


that companies with large assets are 
needed by the public, since insurance 
lines are much higher than formerly. 


To Handle Business Direct 


The Aetna has been conducting a 
farm department from its Ohio state 
agency at Columbus. Heretofore all 
farm business and sub-agency risks 
have been reported to Columbus and 
the underwriting done there. The Aetna 
has now transferred the farm depart- 
ment to its western office in Chicago. 
T. E. Gorman, farm special in Ken- 
tucky, has been transferred to Ohio and 
Harry H. Hughes, farm special in In- 
diana, goes to Ohio. The Aetna desires 
to have all its farm and sub-agency 
business handled from the western 
office. 





A. C. Burnett Dead 


Burnett, one of the oldest in- 
surance men in Ohio, and a member of 
the Burnett & Stone Agency at Warren, 
died recently in his 79th year. Mr. Bur- 
nett started in business in 1894 soliciting 


A. C. 


for Floyd C. Adams until 1874 when he 
formed the urnett Insurance Agency. 
In 1913 a partnership was formed be- 


tween Mr, Burnett and F. 
was continued until 1919, when Mr, Bur- 
nett retired from business. The agency 
is still run as the Burnett & Stone Agency 
of which Fred T. Stone is proprietor. 
Mr. Burnett was connected with the Ohio 
Farmers in the early 90's. 


T. Stone, which 


Two Ohio Hotels Burn 


Fire caused a loss of $120,000, accord- 
ing to reports, in the Toledo hotel, To- 
ledo, Friday. Police and firemen made 
|many thrilling rescues among the 80 
guests. The Allen hotel at Middleport, 
O., was burned the same day, with a loss 
of $25,000. Authorities are investigat- 


ing, it being said that the fire broke out 


fired from the 








LOYAL TO FRIENDS, AND TO LOYAL AGENTS, 


LOYAL 





Nea! Bassett, President 
John Kay, Vice-Pres. and Treas. 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secretary 


FIREMEN’S 


INSURANCE CO. 
of Newark, N. J. 


Organized 1855 


Statement January 1, 1925 
ASSETS AND LIABILITIES 


Capital ... ..$3,000,000.00 
All other 

liabilities. . 8,536,871.80 
Net Surplus. 3,586,660.11 


Total ......$15,123,531.91 


Policyholders Surplus, 
$6,586 ,660.11 








Henry M. Gratz, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. & Treas. 
Davis G. Vaughan, Secretary 
A. H. Hassinger, Secretary 
Wells T. Bassett, Secy. 


GirardF.&M. 


INSURANCE CO. 
of Philadelphia 
Organized 1853 


Seat a 2 





y 1, 1925 
ASSETS AND LIABILITIES 
Capital .....$1,000,000.00 

All other 
liabilities. . 3,213,098.14 
Net Surplus. 1,260,934.06 


Total .......$5,474,032.20 


Policyholders Surplus, 
$2,260,934.06 














Neal Bassett, President 
John + % Vice-Pres. and Treas. 
7 > Snyder, Secretary 
A. Hassinger, Secretary 
Waite T. Bassett, Secretary 


MECHANICS 


INSURANCE CO. 
of Philadelphia 
Organized 1854 
Statement January 1, 1925 


ASSETS AND LIABILITIES 


Capital .....$ 600,000.00 
All other 

liabilities. . 2,575,127.95 
Net Surplus. 1,000,362.98 


Total .......$4,175,490.93 


Policyholders Surplus, 
$1,600,362.98 














H. M. Schmidt, President 
Neal Bassett, Vice-Pres. 
John Kay, Vice-Pres. and Treas. 
Thos. A. Hathaway, Secretary 
A. H. Hassinger, retary 
Wells T. Bassett, Secy. 


National 
Ben Franklin 


FIRE INSURANCE CO. 
of Pittsburgh, Pa. 
Organized 1866 

Statement January 1, 1925 
ASSETS AND LIABILITIES 
Capital .....$1,000,000.00 


All other 
liabilities. . 3,751,385.75 
Net Surplus. 501,427.56 





Total Assets. $5,252,813.31 


Surplus, Policyholders 
$1,501 ,427.56 














H. R. M. Smith, Ass’t. Secy. 


Western Department—844 Rush Street—Chicago, Illinois 


WAITE BLIVEN, Vice-President 


Homer Gwinn, Ass’t. Mgr. 


Herbert A. Clark, Ass’t. Mgr. 
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street through the window of the Citi- 
zens National Bank on the next block. 
A fireman was injured at the fire. 


Field Clubs Meet 


COLUMBUS, O., Sept. 2.—The two Ohio 
fiield clubs held their first meetings 
Tuesday after the summer vacation. 
Each had a large atendance. J. E. 
Amadon of the Ohio Farmers became a 
member of the Bureau club. At the 
Union club meeting Allen S. Rinker of 
Columbus resigned, having purchased the 
Columbus agency of Bright & Brownlee. 
He was with the Glen Falls. C. C. Atwell 
of the Ohio Audit Bureau explained re- 
cent changes in the rules of the bureau. 


Chio Notes 


Charles E. Curtis, the adjuster at Cleve- 
land, O., has moved his office to 914 Keith 
building. 

The Donald M. Webb Insurance Agency, 


Columbus, O., has moved from the Citizens 
Bank building to the Columbian building. 
Me. Webb has been appointed branch 
manager of the Liberty of Payton, writ- 
ing automobile insurance. 

Cc. R. Laurenson has withdrawn from 
the firm of Owen, Crowell, Laurenson & 
Co., effective September 30, when he will 
remove to Canton, Ohio, to engage in the 
general insurance, bonding and real estate 
business with A. H. Adler, under the cor- 
porate name of Adler & Laurenson, Inc. 

Edwin C. Wright, owner of the Stentzel 
Insurance Agency of Greenville, Ohio, 
has recently purchased the agency for- 
merly conducted by L. L. Miller of that 
city and combined it with the present 
agency. This makes the Stentzel Insur- 
ance Agency one of the largest in western 
Ohio. 


The tipple of the Consolidated Coal 
Company’s Meadow Brook mine at Clarks- 
burg, W. Va., was destroyed by fire, which 
is believed to have been of incendiary 
origin. The loss was $35,000. The mine 
has been idle for some time. 








CENTRAL WESTERN STATES 














NON-RESIDENT LAW IN EFFECT 


No. Application Yet Received From 
Outsiders by Michigan 
Department 


LANSING, MICH., Sept. 2.—Al- 
though Michigan’s new act permitting 
the issuance of licenses to non-resident 
agents at the discretion of the insurance 
department has been in effect since last 
Friday, no applications have yet been 
filed with the department. 

It is promised by Commissioner L. T. 
Hands and other department officials 
that the most rigid adherence to a set 
of well-defined qualifications will be 
demanded of applicants as the depart- 
ment does not want to open the state 
promiscuously to outsiders in such a | 
way that a hardship might be worked 
on the small resident agent. It was at 
the behest of the Michigan Association 
of Insurance Agents that the law, the 
Gansser Act, was passed but it is the | 
opinion in departmental circles that the | 
larger agencies with out of state con- | 








nections stand to reap the greatest ben- | 
efits through removing the barriers in 


not conflict with companies having simi- 
lar names, 


Serious Fires in Detroit 


DETROIT, MICH., Sept. 1—Three ser- 
ious fires, two of which were in the 
downtown section, were experienced in 
this city during the past week. The Bell 
Isle Boat and Engine Works, located on 
the east side of the city, was totally de- 
stroyed, with a loss estimated at $50,000. 
The Roger J. Sullivan Company furniture 
warehouse was partly destroyed, with 
damages estimated at $30,000. Another 
downtown blaze in a building occupied 
by the Nubar hotel at 1007 Farmer street 
caused a loss estimated at about $20,000. 
At the latter fire the increased precau- 
tions against impeding traffic due to 


| parking in the downtown section and 


congestion of automobile traffic at the 
scene of the fire proved very effective. 





Illinois Notes 


The Guaranty Fire of Providence, R. L, 
has been licensed in Illinois. This is the 
running mate of the Rhode Island. E. G. 
Pieper is president. 

Louis F. Fuelbier of Fuelbier Insurance 
Agency at Quincy, IIL. is the proud father 
of a second daughter, born Aug. 27. The 
other daughter is eight years of age. 

John Fuelbier of the Fuelbier Insur- 


j}ance Agency of Quincy, Ill., will return 


the form of retaliatory laws in other ehome from an extended sojourn in Europe 


states. The new law, of course, spec- | 
ifies that all business written in Mich- 
igan shall bear the counter-signature 
of a resident agent, thus making certain 
a split in commissions. A large number 
of applications is expected to come from 
the territory adjacent to this state. 


Indiana Fire Prevention Week 
Oct. 4-11 has been designated as Fire 
Prevention Week for Indiana, according 
to Newman T. Miller, state fire marshal. 
Plans are under way for holding appro- 
priate programs in the schools and the 
communities, 


Takes in New Partners 


The Hipp-Pratt Insurance Agency of | 
3enton Harbor, Mich., has been placed 
on a profit sharing basis with stock in | 
the corporation made available to every 
person directly connected with it. Frank 
F. Pratt is president; George R. Gray, 
vice-president; W. O. Pratt, secretary; 
Lillian yray Carlton, treasurer. The 
Hipp-Pratt Agency was organized Feb- 
ruary, 1913, by O. B. Hipp, Frank F. 
Pratt and W. O. Pratt. Mrs. Carlton has 
been with the agency since its organi- 
zation, while Mr. Gray has been with it 
for three and one-half years. 


W. C. Hoff Killed 


DES MOINES, IA., Sept. 2—W. C. Hoff, 
a member of Hoff Brothers Agency, was 
instantly killed when his car was struck 
by an interurban. His auto was carried | 
along by the car until it struck a tele- 
phone pole. Mr. Hoff was 40 years old, 
a graduate of Drake university in 1908 
and since active in the insurance field 
here. 


First American Is Licensed 


Commissioner McMurray of Indiana 
has licensed the First American of New 
York, one of the America Fore com- 
panies. A hearing was given as there | 
was protest on the use of the name, but | 
Commissioner McMurray held that it did | 


about Sept. 20. Mr. Fuelbier has been in 


| England, France, Italy, Switzerland, Ger- 


many and Belgium. 


The Star Union Brewery of LaSalle, 
Ill., was damaged to the extent of $100,- 
000 Aug. 28 when fire swept through the 
building. Crossed wires are believed to 
have caused the blaze. Peru and LaSalle 
department joined in fighting the fire. 


G. A. Tompkins has withdrawn from 
the Critchfield-Tompkins Agency at De- 
troit and has opened his own office for 
general insurance business at 715 Dime 
Bank building in that city. 
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SEEKS CLOSER COOPERATION 


Larger Minnesota Cities to Aid State 
Department in Fire Preven- 
tion Work 





PAUL, MINN., Sept. 2—Commis- 
sioner Wells has worked out a plan for 
closer cooperation between his depart- 
ment and the three large cities of the 
state in fire prevention work. He has 
arranged to designate St. Paul, Minne- 


| apolis and Duluth fire prevention offi- 
|cials as deputy state fire marshals, 
| giving them jurisdiction over schools, 


theaters and such properties. This will 
relieve his department of this work and 
enable his short handed staff to devote 
more of its time to investigation of 
arson cases. 

With the sanction of William Barron, 
chief of the St. Paul fire prevention 
bureau, Mr. Wells has appointed as 
deputy fire marshals Ralph Carney, W. 
C. Shrader and F. D. Stanton, all 
assistants of Chief Barron. In Minne- 


| apolis arrangements have been made 


with Fire Chief Ringer for the appoint- 
ment of Captains J. E. Thielan and A. 
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ber. Frank R. Daniels of the Wisconsin lee removed. 
Inspection Bureau is chairman of the | 
committee, a position he has held for the | 
past four years. Paul Rudd, state agent 
of the Aetna and grand wielder of Blue 
Goose, and Henry Eckstein, local agent, 
are also members of the committee. 


McCulloch and William O’Dea 
deputy state fire marshals. 

“One of the principal effects of this 
plan,” said Mr. Wells. “is to release the 
men of the state fire marshal’s office 
from inspecting Twin City theaters and 
make them available for arson investi- 
gations, which it is my aim to prosecute 
vigorously. I hope to be able to ar- 
range for similar cooperation with the 
fire prevention bureau at Duluth.” 

Mr. Wells said his staff now consists 
of only eight men, as compared with 11 
six months ago and 16 two years ago. 


STATE HAIL FUND IS LOW 


as Mr. Murphy recommended 
an ordinance similar to the one sug- 
gested by the Wisconsin Inspection 
Bureau some time ago which would regu- 
| late the electric wiring, building, the | 
| disposal of rubbish and ashes, and other | 
| matters which might serve to reduce the 
~ os | fire hazard. 
Check Up in Fargo 

Rudolph C. Stange, engineer of the | 
National Board, and Sanford Herberg, | 
engineer of the General Inspection Bu- | 
reau, Minneapolis, spent some time in 
Fargo, N. D., checking up on the city 
water and fire fighting improvements 
made in Fargo since the last investiga- 
tion in November, 1922. 


Federation Meeting 


MILWAUKEE, WIS., Sept. 2—A meet- 
ing of the directors of the Insurance 
Federation of Wisconsin has been called 
for Sept. 4 at the office of the Federation 
here. Plans for the ensuing year will be 
outlined and the legislative work of the 
past year will be reviewed. 








Urges School Inspection 
MILWAUKEE, WIS., Sept. 1.—Wiscon- | 
sin cities have had their attention called 
to the removal of fire hazards in school 
buildings before the fall term starts by 
J. E. Florin, superintendent of fire pre- 
vention of the state industrial commis- 
sion, who states that this is the time 
when the buildings should be inspected 
to prevent fires during the school year 
and endangering the lives of hundreds of 
school children. He advises the inspec- 
tion of wiring, masonry, chimneys, the 
covering of pipes with ascestos, the re- 
moval of all trash and oily mops and 
rags, the installation of safe exit doors, 
and the recharging of all fire extin- 
guishers, so that the schools will be per- 
fectly safe during the winter. 

Mr. Florin also calls attention to the 
inspection of churches, private homes 
and garages. He recommends the in- 
stallation of first aid fire apparatus in 
the homes as a means of the preserva- 
tion of life in case of fire. 


Settle Forest Fire Claims 


DULUTH, MINN., Sept. 2—Work of set- 
tling claims of around 1,100 sufferers in 
the Woodland district, Duluth, from the 
northern Minnesota forest fire disaster 
of October, 1918, is being pushed by at- 
torneys for the United States Railroad 
Administration. It is hoped that settle- 
ments of small claims involving $1,000,000 
will be made by the end of this year. 
Attorneys for the government are hope- 
ful that all litigation in connection with 


South Dakota Reported to Have Ex- 
perienced Fewer Premiums To- 
gether With More Claims 


PIERRE, S. D., Sept. 1—From all 
indications, including mewspaper ac- 
counts of an interview with E. 
Walker, deputy commissioner of hail 
insurance for South Dakota, that depart- 
ment finds itself short of funds to pay 
claims. 

The department, it is reported, will 
be confronted with the necessity of 
raising this money from some source 
this fall after all of the claims have 
been filed and adjusted, as it is assured 
there will not be sufficient money on 
hand to meet the claims. The amount 
to be borrowed cannot be definitely de- 
termined until the amount of the claims 
is estimated, but it is reported that this 
amount will be somewhere in the neigh- 
borhood of $1,000,000. It has been 
estimated that the receipts for 1925 may 
be $600,000, while the claims are ex- 
pected to run far beyond that figure. 


Fire Prevention Plans 


MILWAUKEE, WIS., Sept. 2—A meet- 
ing of the fire prevention committee of 
the Milwaukee Association of Commerce 
held a meeting at the rooms of the asso- 
ciation on Monday to make plans for 
Milwaukee’s part in the observance of 
national fire prevention week in Octo- 





four months. 


Henry Lucky Married 
The wedding of Miss Agnes McGeehan, 
daughter of Mr. and Mrs. M. G. Mc- 
Geehan, Fargo, N. D., and Henry Lucky 
was solemnized Saturday, Aug. 29, at 
Fargo. Mr. Lucky is Minnesota state 
agent for the 


They 
apolis. 


will make their home in Minne- 


Hazards at New London 

NEW LONDON, WIS., Sept. 2.—The 
great amount of rubbish and junk accu- 
mulated in different parts of this city 
constitutes the greatest fire hazard here, 
according to George Murphy of the Wis- 
consin Association of Mutual Fire In- 
surance Companies, who visited here last 
week. He also found the wiring in the 
old buildings to be defective, constitut- 
ing a serious fire hazard. Wiring in the 
newer buildings was in good condition. 
He further said that the old shacks in 
the city were a fire hazard and should 


Damage from Winds 


North Dakota and Minnesota were hit 
by freak wind storms Aug. 23, involving 
extensive damage to property in the 
northwest part of North Dakota and 
Shoreham, Minnesota, popular summer 
resort. The damage in North Dakota 





exhibition barn on the Steel county fair 


third time this summer. 
Damage estimated at $7,000 was caused 
to Shoreham Inn, 








| 
buildings of Pettibone lodge, in the De- 


the fire will be wound up within the next | 


Aetna and was formerly | 
special agent for the company at Fargo. | 


was confined largely to barns, The $7,000 | 


grounds at Finley lay in ruins for the | 


equipment and small’ 

































































troit district of Minnesota. People in 
the inn narrowly escaped death or ser- 
ious injury, when the roof of the large 
porch of the hotel was lifted by the wind 
and carried over the inn to be crashed 
|into kindling wood directly behind the 
| building. Several cottages were dam- 
|} aged, either by the wind or by falling 
| trees. 


Missing Minneapolis Man Returns 
| MINNEAPOLIS, MINN., Sept. 1—The 
| search by police and relatives for Glenn 
|L. Stewart, manager of the insurance 
| department of the Calhoun Realty Com- 
| pany of Minneapolis, ended when he ar- 
| rived at his home here after an absence 
of more than a week. He declared that 
his mind was blank from the moment he 
narrowly avoided being struck by an 
automobile in St. Paul until he awakened 
|} in a box car in Des Moines. He had on 
clothing too small for him, none of 
| which he had worn when he left home. 
| When he left he had $50 and only $1.50 
when he awakened in Des Moines. 

A bruise on his head has caused police 
and relatives to believe that he may 
have been beaten and robbed. 





Wisconsin Forest Fires 


ASHLAND, WIS., Sept. 2—Forest fires 
|in this part of the state are sweeping 
through the countryside and farmers are 
|} having difficulty in saving their barns 
and other buildings. Fires are burning 
throughout the region and the high 
winds are fanning and spreading them. 
| The house and barn of August Rosenau, 
near Bear Trap, between Ashland and 
| Odanah, were destroyed by the flames 
and Rosenau was overcome by smoke and 
brought into this city for treatment. A 
barn of S. D. Campbell caught fire twice 
but was saved. The flames were only 
300 feet from the buildings later. The 
|}convent at Odanah was threatened on 
| Monday but the fires died down before 
reaching it. A light rainfall enabled the 
fire fighters at Gordon to get control of 
the flames after damage to the extent of 
several thousands of dollars had been 
done to property in Douglas county, 








Minnesota Notes 


The Pioneer Insurance Agency of Min- 
neapolis has been incorporated in Minne- 
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sota with $50,000 capital. The incor- 
porators are Edward F. Burns, Ward F. 
Senn and Carrye M. Senn. 

Property damages estimated at $150,000 
were sustained in a fire at the limekiln 
plant of the Cutler-Magner Company on 
the water front. The flames were brought 
under control by the firemen after five 
hours fighting, but the plant was a total 
loss. The loss was fully covered by in- 
surance 

A fire Aug. 29 destroyed the plant 
and limekilns of the Cutler-Magner Com- 
pany of Duluth. It started from an over- 
heated furnace and left the plant in 
ishes. A large crane valued at $65,000 
and a 100-foot section of dock were saved. 
The Portland Lime 
warehouse, 50 yards away, was threatened 
but hard work saved it. Lime dust forced 
firemen to quit. Large quantities of lime 
were destroyed. The loss covered by in- 
surance was $100,000. Reconstruction 
work will begin at once. The company’s 


salt plant is located one block west of 
the fire. 
Dakota Notes 
A freak bolt of lightning killed four 


horses kept in the E. B. Robertson barn 
in McClusky, N. D., while the structure 
housing the animals was untouched. 
Horses from different teams were struck 





| totaling 100 percent. 
| were 
| weather. 


& Cement Company | 


while team-mates beside them were un- 
touched. Three horses were killed near 
one end of the 60-foot building and one 
near the other. There were no marks 
to show that the barn had been hit. 
From 10 to 50 percent damage was 
caused late and uncut grain in Sheridan 
county last week. Several corn fields near 
Lineoln Valley were almost totally 
stroyed. 
Hail 
tamsey, 


North 


damaked uncut wheat crops in 
Benson and Towner counties, 
Dakota, Aug. 21, causing 
Fifty percent losses 
Doyon and Stark- 


reported near 


Wisconsin Notes 


John M. O’Rourke, local agent, ad- 
juster and real estate operator at Mil- 
waukee, has been appointed alien property 
custodian for Milwaukee county. 
is a large amount of alien property in 
Milwaukee county which has not been re- 
turned to the original owners. 

Frank Grum, restaurant proprietor at 
Necedah, Wis., whose place of business 
was burned recently, has been charged 
with arson and second degree murder. 
The warrant followed the coroner’s in- 
quest into the death of Louis Frank, who 
burned to death in the building. 
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PLANS FOR IOWA CONVENTION 


tion to Members and Others to 
Attend Association Meeting 


DES MOINES, IOWA, Sept 2.—Rob- | 


ert M. Evans, president of the Iowa Asso- 
ciation of Insurance Agents, has sent 
out an appeal to the agents in Iowa, 
whether members of the organization or 
not, to make it a point to be present at 
the coming state convention. In pre- 
senting the matter to insurance agents 
throughout the state Mr. Evans says: 

“In recent years the fire and casualty 
companies have successfully applied the 
principles of underwriting to practically 
every contingency affecting commerce 
and industry. With the extension 
their underwritings, the agency has be- 
come complicated and it keeps all the 
agency force on their toes to keep 
abreast of the times these days. 

The National Association of Insur- 
ance Agents, backed up by the state 
associations, has been doing wonderful 
work toward developing cooperation 
between companies and agency forces 
as well as educational work among the 
local agents all over the country. 


Local Agents Invited 


The Iowa Association will hold 
ber 16 and 17. The meeting is not 
entirely confined to members of the as- 
sociation but all local agents through- 
out the state are welcome, and 
privileged to participate in the discus- 
sion and activities during those 
caavs. 


A program of an instructive nature 


|}noon on Thursday. 


President Evans Sends Cordial Invita- | 


| New Rates for 


of | 


its | 
annual meeting in Des Moines Septem- | 


are | 


two | 


has been prepared. The meeting will 
open Wednesday morning, and close at 
A dinner, free to 
all agents who register, will be served 
Wednesday night at Iowa’s most attrac- 
tive country club; a short program will 
follow and a general good time is 
anticipated. 


BIG HAIL DAMAGE IN IOWA 


Property Coverage 
and Agents Aid Greatly in Selling 
That Class of Insurance 


DES MOINES, IA., Sept 2.—Later re- 
ports from the section visited by a de- 
structive hail and wind storm Aug. 18 
show it to have been much more dis- 
astrous than at. first reported. The offi- 
cial report of the Iowa weather and 
crop service places the loss at $2,000,000 
instead of $500,000 as at first estimated. 
The past week a number of communi- 
ties were visited by destructive hail 
storms. Many of these visitations are 
purely local, often covering only a few 
farms. Hail insurance adjusters are 
kept constantly on the job. Field men 
declare that the severe storms that 
struck the state early in the season, 
even before the crops were far enough 


| advanced to be injured, scared farmers 


into taking out insurance and it is con- 
tended that there has never been a 
season when crops were so generally 
protected. 


Fred W. Colvin, of Sioux City, hav- | 


ing in mind the destructive hail storms 
that have visited the state the present 
season, says: 

“Hail insurance rates, covering build- 
ings, have been cut in two in Sioux 
City and other territories. The 
charge is 4 cents per $100 on dwellings 


| roofs. 


|is a great safeguz agains f fires 
losnen | 22 great safeguard against roof fires 


| heavy hail storm. 





| vance step 


|has been 
| all fires will be sent to companies which 
|} contribute to the support of the patrol, 
| to the National Board, the fire chief, fire 
new 


and 5 cents on buildings of other 
classes. Insurance buyers have as a 
rule thought the charges of 8 and 10 
cents, respectively, out of line with the 
hazard, but the new rates should at- 
tract them. Many hail storms through 


de- | the year strike various localities, doing 


serious damage to buildings, especially 
While the composition shingle 


in a 
There are frequent 
when 


some of them suffer seriously 


misunderstandings 
damages done by hail, under his wind- 


storm policy. The latter in itself says: 
“This policy does not cover loss or dam- 


| age caused by hail whether driven by 
There | 


the wind or not.” Agents should find 
it easier now to add the hail coverage 
to tornado policies. It is now permis- 
sable to cover trees, shrubs, plants and 
yard and garden improvements against 
damage by wind, the annual rate being 
$1.50 per $100 of insurance.” 





Consider Credit Exchange 


KANSAS CITY, MO., Sept. 2—The sec- 
retary of the Kansas City Insurance 
Agents’ Association, Wilbur F. Maring, 
Jr., has just sent out a questionnaire to 
the members of the association in order 
to get the concensus of opinion as to the 
advisability of developing an exchange 
of credit information to be run in con- 
nection with the office of the secretary. 
He has asked for an expression of opin- 
ion as to just what they would like to 
accomplish through such an organiza- 
tion; how it will work out to their in- 
dividual benefit; how it should be oper- 
ated, and what means will be necessary 
to get the best results. When the data 
is received, the secretary and executive 
committee will formulate it, and put the 
ideas into action as soon as possible for 
the benefit of the membership. 


Agents Plan Entertainment 


KANSAS CITY, MO., Sept. 2—The first 
luncheon of the Insurance Agents’ Asso- 
ciation of Kansas City, after the sum- 
mer’s vacation, will be held Sept. 15, at 
noon. It will be the last meeting of the 
association before the assembly of the 
National Association on Oct. 6. Reports 
will be made as to the plans for the en- 
tertainment of the convention and the 
necessary last things will be discussed 
and decided upon. 


Purchase Fire Equipment 

The Citizens Bond Issue Supervisory 
Commitee of St. Louis has approved an 
expenditure of $136,000 for motorized 
equipment for use of the St. Louis fire 
department. The apparatus will include 
five pumpers, three aerial ladder trucks, 
two city service trucks and two supply 
wagons, 


Patrol Adopts Daily Report System 

KANSAS CITY, MO., Sept. 2—An ad- 
in the work of the Under- 
writers Fire Patrol is being taken at 
the suggestion of the representative of 
the National Board, Engineer John Ash- 
mead. The daily fire reporting system 
adopted and daily reports of 


warden, the fire 
adjusters, the 


recorder, the 
secretary of the 


company 
Kansas 


adjustments | 
j; are being made and the assured seeks | 


City Insurance Agents’ Association, the 
daily papers and, on request, to other 
| interested parties. 
| John C. Egner, chief of the patrol, 
j}and William H. Gardner, secretary, to- 
| gether with the board of directors, were 
|active in working out the details of the 
| plans for the daily report. 


Fire Prevention Association to Meet 


KANSAS CITY, MO., Sept. 2—The an- 
nual convention of the Missouri State 
Fire Prevention Association will meet at 
Kansas City Sept. 16. The executive 
committee of the association will meet 
!on Tuesday. The association will hold 
its annual election cf officers at this 
meeting. 

Among the activities of the association 
during the year has been the inspection 
of ten cities including Hannibal, Joplin, 
Brookfield, Cape Girardeau, Liberty, Ex- 
celsior Springs, Louisiana, LaPlatta, 
Macon and Mexico. 

The farm committee of the association 
will present a plan for extending the 
enlistment of school children in making 
fire inspections, to the rural schools of 
the state. Heretofore this plan has been 
worked only in the larger towns. The 
committee will propose that systematic 
efforts be made to enlist every county 
superintendent in the state in the en- 
terprise. 

Sept. 17 the association will visit Mar- 
shall, Mo., and make an inspection of 
Marshall, Mo. 


Robert J. Magill Dead 


Robert J. Magill, a member of the 
Dulaney, Johnston, Yankey & Priest 
Agency of Wichita, Kan., died last week 
as a result of an accident in which his 
neck was fractured and his spinal cord 
injured. Although he was paralyzed he 
made a grim fight for life for a week 
before he succumbed. Mr. Magill was 
very popular among insurance men in 
Wichita, practically all of whom were in 
attendance at the funeral. Three insur- 
ance men, Frank Priest, Paul C. Yankey 
and Duane Stover, were among the pall- 
bearers. Mr. Magill was with Reese & 
Co. before that agency was sold. 


Kansas Code Proposals 


TOPEKA, KAN., Sept. 1.—Informal in- 
formation has been received by the 
Kansas department that the surety men 
will have their proposals for submission 
to the code commission which is revis- 
ing the Kansas insurance laws ready by 
October. Whether or not the fire code 
will be ready before November or De- 
cember is not known. The fire companies 
have arranged for Judge O. B. Ryon, 
general counsel for the National Board, 
to meet with the commission at an early 
date in October and discuss in detail 
what the commission proposes to do. 
From this Judge Ryon has agreed to 
submit a code for the fire companies. 

The reciprocal organizations have an- 
nounced they would have code sugges- 
tions available later. The Kansas mu- 
tuals are not expected to make any sug- 
gestions of material changes in the 
present mutual law, enacted only three 
years ago. 


Missouri Notes 


The office of R. G. Hine, state agent 
for Missouri and Kansas of the Camden 
Fire, is now at 601 Ridge Arcade, Kansas 
City, Mo., instead of 412 Ridge Arcada. 

For the second time in less than a week 
fire companies in St. Louis face losses 
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because someone working on the top floor 


| awardea contract for the installation of 
of a loft building left an electric iron | 
i 


its new fire alarm system. Eighteen 


burning, causing a fire which set off the | boxes are to be located in the downtown 
sprinkler system and sent a flood of wa- | section. 
ter to the floors below. The latest fire W. C. Hoff, a member of the insurance 


was in the quarters of the National Em- 
broidery Company, 901-5 Washington ave- 
nue. A similar fire resulted in about 
$50 000 damage to firms occupying quar- 
ters at 615 North Eighth street Aug. 19. 


firm of Hoff & Hoff, Des Moines, Ia., was 
| instantly killed Thursday when an auto- 
| mobile he was driving was struck by an 
| interurban car. 





The Richardson Refining Company, El- 
dorado, Kan., suffered a fire loss roughly 
estimated at $25,000. 


Iowa Notes 
The city council of Fort Dodge, Ia., has 





_ STATES OF THE SOUTHWEST | 














Miami, Connecticut; Creek Land & Loan 
Company, Haskell, Springfield; George E. 
Briggs, Jr., Granite, Equitable F. & M.; 


INTEREST IN HOUSTON Tr 
Tornado Insurance Being Placed by | D. K. Peck, Comanche, Sentinel; Elmer C. 


| Hermes, Blackwell, Imperial; James P. 

Navigation District There a Easterly, Bartlesville, Connecticut; Cov- 
Competitive Basis ington Brothers, Mangum, and R. C. 
Barker, Hobart, Northwestern F. & M.; 


A. R. Kincaid, Frederick, Hanover; John 
Stockton, Bethany, Phoenix; Roy A. Hop- 
per, Stratford, Pennsylvania; Bdward 
Nix, Oklahoma City, Allemannia; L. M. 
Hilligors, of Muskogee, North River; C. C. 
Brents Insurance Agency, Muskogee, 
Franklin; James D. Lackey, Kiefer, 
North British; John V. Sully, Eufaula, 
Michigan F. & M.; C. W. Richards, Ard- 
more, Hanover; City Realty Company, 
Grandfield, Home Underwriters, 


NEW YORK, Sept. 2.—Considerable 
interest has been stirred up in tornado 
insurance circles by the competition for 
the Harris County Ship Channel Navi- 
gation District line at Houston, Tex. 
While this property is in Southern 
Tornado Conference territory the anti- 
trust laws of Texas make the situation 
somewhat different from what it other- 
wise might be. The companies are | 
not allowed to agree among themselves | 
as to a rate and bidding for the business 
has resulted in some drastic rate 
cutting. 

The district is now seeking bids for 
the insurance on a competitive basis 
and in this connection some _ under- 
writers claim that this line is no more 
entitled to a competitive bid than is 
any small householder. Some of the 
companies have notified their local | 
agents at Houston that they will refuse | 
to bid.on the business, stating that the 
average is so entirely out of line with 
the present rate at which the business 
is written that they consider it useless 
to do so. It is pointed out that the 
rating laws in Texas were enacted to 
protect the small insurer against undue ns 
discrimination in rates. They contend Texas Notes 
that if a condition of this sort is en-| ‘phe city of Richardson, Tex., has voted 
couraged it will mean the passage of a | an issue of $50,000 bonds for the improve- 
law in Texas placing tornado as well | ment of the waterworks system. 


Opens Ft. Worth Office 


FORT WORTH, TEX., Sept. 2—The 
Southwestern Adjustment Company has 
announced the opening of a Fort Worth 
office under the supervision of Frank E. 
Holmes and Clifford H. Purdy, until C. W. 
Childress, Jr., is discharged from the 
army, at which time he will take over 
the management of this branch. 





To Have Fire Marshal 


AUSTIN, TEX., Sept. 2—The city coun- 
cil has created the office of city fire 
marshal, separate from fire department 
activities. This action follows recom- 
mendation made by the state fire insur- 
ance commission. 





as fire business under the control of | chy 3, ee =e + ag ve = 
the State Insurance Commission. | auetenimeaiar $109,094. be hich $99,120 


The rate on this line was figured two | was covered by insurance. 


years ago at between 70 and 72 cents. | Three firemen were injured in a fire 


Last year four companies bid very low | which ee ee the Texas 
for > tefining Company, San Antonio, Tex., with 
tal the ham agg ee North Americs |loss estimated at $100,000. Work of the 
aking the line at 42 cents. t hap-| fire department was handicapped by low 


pened that there were no losses last 
year and the companies therefore made 
money. One engineer who went over 
the property very carefully recently and 
took account of everything that pos- 


| 

water pressure. 
| Kemp S. Dargan of Cravens, Dargan & 
Co., Houston, Tex., has gone to Asheville, 
N. C., to join Mrs. Dargan and their 
daughter Margaret on a vacation. James 
Cravens of the same firm has just re- 





sibly could influence the rate has said | turned from a trip to Marblehead, Mass., 
that 50 cents is the lowest he could | where he met his wife and son Malcolm 
figure on a very pleasant vacation. 


The city council of Houston, Tex., has 
ordered two recently erected downtown 
buildings torn down as they violate the 
city building code regulations. One build- 
ing is a garage of the Gulf Plate & Win- 


This year the schedule has been made 
up to show an average rate of .6845. 


Commissioner Scott Retires 


dow Glass Company. The other is a 
wooden shed, 110 feet long, belonging to 
John M. Scott, whose term as com- {the Independent Lumber Company, 1108 


missioner of insurance of Texas expired | Elder street. The garage is galvanized 
> |} iron over wooden rame when angie iron 

Sept. 1, is to continue in office until should have been used for the frame. 
early in October when he will retire 

to resume the practice of law in his | 


home city of Ft. Worth, it was learned Oklahoma Notes 


at the capitol last week. Governor The Jefferson Motor Company’s garage 
Miriam A. Ferguson has not yet an-|at Waggoner, Okla., suffered damages of 
nounced whom she will appoint to suc- | approximately $10,000 in a recent wind- 
cee ~ , y " 

eed Judge Scott, who has served as T. E. Braniff, president of the T. E. 


commissioner since the department of 
banking and insurance was created by 
legislative enactment. 


Braniff Company, Oklahoma City, and his 
family have returned from a seven weeks’ 
trip to the Pacific coast. 

Damage of $15,000 resulted from a fire 
which swept the business portion of West 
Scott, Okla., and destroyed more than half 
dozen business establishments. 

Luncheon meetings of the Associated 
Fire and Casualty Underwriters of Okla- 
homa City are to be resumed Sept. 5, 


Oklahoma Agency Appointments 


New agents appointed recently in Ok- 
lahoma include Jess J. Enloe, Tishomingo, 
for the Security; Ernest E. Davenport, 
Weatherford, the Columbia of N. J.; C. C. 


: | Eugene Whittington, president, announced 
Null, Hartshorne, Boston; J. W. Logan | at Saturday’s conference. The noon 
& Co., Elk City, Northwestern F. & M.; | luncheons were discontinued during the 
Mrs. Zell A. LeBaron, Wetumka, North | summer months, and an hour meeting de- 


British, and H. C. Hopkins, Kingfisher, 


voted to informal discussions substituted. 
Orient; City Realty Company, Grandfield, 


Phoenix; Earl W. Easton, Foss, North- | Get a CANCELLATOR—$2—Gives at 
western F. & M.: C. W. Richards, Ard- | sight earned and return premium, short 
more, Mercantile; Elmer C. Hermes, | rate, on one-year policies; earned pre- 
Blackwell, Mercantile; Eugene Howe, | mium, pro rata, on three-year policies, as 
Weatherford, Connecticut; Claude C. Tay- | well as number of days in force, one day 
lor, Sapulpa, Sentinel; G. M. London, | to three years, The National Underwriter. 
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"HOME OFFICE: 


Automobile Insurance—Full Coverage—All in One Policy 
Health & Accident—Plate Glass Insurance 


Capital Stock $250,000—Assets $742,917.68 
Surplus for Protection of Policyholders $490,257.11 


J. R. Jones, Sec’y & Mgr. 








Agents wanted in Ohio, Missouri, Kentucky, 
Michigan, Tennessee, Kansas and Indiana 











R. M. BISSELL, President WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA 


The Company That Aims to Excel in Service 


FIRE TORNADO FARM 
HAIL AUTOMOBILE TRACTOR 








The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 
HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’l Agent 
The Only Ohie Company Specialising on Plate Glass Insurance. Not an Experiment 
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SaidjWith 
Emphasis 


When he reads the 
signature on his new 
policy, a property 
owner is likely to 
say, “Is that a good 
company?” 

“It certainly is,” is 
the emphatic reply 
of a Henry Clay 
agent. In Henry 
Clay he consistently 
finds an understand- 
ing, human effort to 
kill red tape and to 
speed up settlements 
—in short, a genuine 
effort to help the as- 
sured in his time of 
need. 


This means down- 
right pleasure in 
addition to the fact 
that “it pays to rep- 
resent the Henry 
Clay.” 


he 
Henry Clay 
Fire Insurance Co. 
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SERVICE SECOND TO NONE 
Anywhere Anytime 


Fire—Bi y—Theft—Casualty 


r insurance losses are 
handled 


ADJUSTING and INVESTIGATING 


for the past 2) yeare 


Arthur L. Ladd 


166 W. Jackson Blvd. 
Tel. Harrisen 4528 
Chicago, Ill. 


























IN THE SOUTHERN STATES 








OPPOSES FARM APPLICATIONS | 
Charlottesville Board Claims That Only 
Interested Companies Have Right 
to Demand Such Forms 





RICHMOND, VA., Sept. 2.—The 
Charlottesville Board has adopted a 
resolution protesting against the man- | 
datory farm applications, endorsing a | 
resolution recently adopted by the 
Richmond Insurance Exchange. The 
Charlottesville Board in its resolution 
states that it is of the opinion that the 
interested companies are the proper 
ones to request that farm applications | 
should be attached to their policies 
covering country property if they so 
desire, with the statements contained in | 
the application made mandatory, and 
warranties, and that not until then | 
would the Virginia Inspection & Rating | 
Bureau or the stamping office have a 
right to request the attachment of a 
farm application. 

The members of the board also ex- | 
pressed it as their opinion that the ac- 
ceptance of farm or country property | 
should be left entirely to the discretion | 
of each company; that it is an under- 
writing proposition and one with which 
the Southeastern Underwriters Asso- 
ciation has nothing to do. It is also 
stated that the members are of the 
opinion that the requirement of the 
farm application was brought about by 
the companies operating farm depart- 
ments which are endeavoring to make 
it mandatory that all other companies 
not operating farm departments require 
that applications be made applicable to 
all farm and country risks. 

The board also expressed its oppo- 
sition to the application of the three 
quarter value clause, claiming it is an 
unjust discrimination. 








Agencies Consolidated 


Further growth is shown for the Louis- 
ville local agency of Sweeney & Thomp- 
son, one of the younger agencies in 
Louisville, as a result of taking over the 
business of the Perry-Bean Agency, in 
a deal whereby James E. Perry will come 
with the Sweeney & Thompson Agency. 
The firm name of the agency will not 
be changed. 


| Half Million Tennessee Loss 
| 


A $500,000 fire loss was reported from 
| Copperhill, Tenn., last week, when the 
business section of the copper mine town 
| was destroyed, including the furniture 
|and hardware store of Genter & Aber- 
;nathy, W. H. Chancey Company, Bonita 
theater, Collector’s news stand, R. & C. 
pool room, Wilson millinery shop, Tank- 
ersley meat market and Maloof building. 





Kenneth W. Ogden Dead 


Kenneth W. Ogden of Graham & Og- 
den, real estate and insurance, Alexan- 
dria, Va., died Aug. 23, aged 40. He was 
stricken with paralysis soon after an 
automobile he was driving collided with 
another car on the streets of that city, 
expiring a few hours later. He looked 
after the insurance end of the business 
of Graham & Ogden, having been en- 
gaged in the business for 15 years. He 
‘was an active figure in the Virginia As- 
sociation of Insurance Agents and was 
very popular with members of the fra- 
ternity. In his home city he was prom- 
inent in both social and civic circles. 
,He was president of the chamber of 
| commerce and a former president of the 
Kiwanis Club. The volunteer fire de- 
partment of the city always had his ac- 
tive support. He was a former president 
|of this organization. A widow and one 
| daughter survive. 


Schane Is Transferred 


LOUISVILLE, KY., Sept. 2—Ed D. 
Schane, special agent for the Royal in 
Kentucky for the past two or three years 
|and also secretary of the Kentucky Fire 
Underwriters’ Association, has resigned 
the latter connection, because of having 
been transferred to the Georgia terri- 
tory, where he will be a special agent 


SEEK ACTION AGAINST AGENCY 


Memphis Exchange Issues Pamphlet 


Urging the Use of Pressure Upon 
Marx & Bensdorf 


MEMPHIS, TENN., Sept. 2.— The 
Memphis Exchange has issued a pamphlet 
entitled “Memorandum of the Con- 
troversy Between Marx & Bensdorf 
and the Insurance Exchange of Mem- 
phis,” with a request that members of 
the exchange send copies to their com- 
panies and urge them to bring what 
“legitimate influence they may have to 
bear upon the companies represented 
in the Marx & Bensdorf agency to 
such an end that our erstwhile member 
may be brought to see the error of their 
present course.” 

The offending agency took an agency 
of the Travelers Fire several months 
ago and at the same time notifying the 
Memphis Exchange that they did not 
desire to be bound by the rule limiting 
to 5 percent the commission to be paid 
solicitors for fire insurance of the 
classes on which agents receive a com- 
mission of 15 percent. The agency 


| later asked that an amendment be made 


to the bylaws to allow payment of 10 
percent to solicitors on business in the 
15 percent class, 12% percent on the 
20 percent class and 15 percent on 25 
percent business. The board of direc- 
tors of the exchange refused to make 
such an amendment, and Marx & Bens- 
dorf resigned from membership. After 
this resignation had been accepted, the 
exchange notified all companies which 
are members of fleets, any members of 
which are represented by Marx & Bens- 
dorf, that a member of their fleet was 
represented by a non-exchange agency 
in technical violation of the exchange’s 
rule. The present pamphlet is an effort 
to secure action on the part of the 
companies to bring the agency in line. 


Banta Brothers Promoted 


George A. Banta, member of the north- 
ern Georgia field force of the New York 
Underwriters Agency, has been trans- 
ferred to Roanoke, Va., as state agent, 
succeeding Otis H. Wesley, who has re- 
tired from the company’s service. 
Stephen W. Banta, who has been special 
agent in southern Georgia, has been 
given jurisdiction over the entire state 
with the title of state agent and will 
make his headquarters at Atlanta. Both 
the Banta brothers are graduates of the 
home office and have had several years 
field experience in the south. 








Withdraws From Tennessee 


The Underwriters Adjusting Company 
of Chicago is closing its Knoxville office 
and discontinuing adjustments in Ten- 
nessee. The territory in Kentucky for- 
merly handled by the Knoxville office, 
including Bell, Clay, Knox, Harlan, 
Laurel, Leslie, Wayne, Whitley, Clinton, 
McCreary and Pulaski counties, will be 
under the supervision of the Louisville, 
Ky., office, according to the announce- 
ment of General Manager C. A. Rich. 





Firemen’s Election 


James D. Bohlken of Newport News 
is the new president of the Virginia 
State Firemen’s Association. He was 
elevated to the position at the annual 
convention in Newport News last week. 
Other officers were chosen as follows: 
Fred C. J. Jesser, Covington, vice-presi- 
dent; E. K. Landis, Pulaski, secretary; 
E. J. Hicks, Charlottesville, treasurer. 
The 1926 convention will be held in Cov- 
ington. 





Will Write Tobacco 


LOUISVILLE, KY., Aug. 31—Only one 
company, the Western Assurance, is 
planning to write dark fired tobacco in 
barns in western Kentucky this year, un- 
der a new plan where joint fire and tornado 
will be written, the fire at a rate of $3.30 
per $100, and tornado at 40 cents a $100. 
Maximum coverage is not to exceed $50 





| for the Royal. 


per acre of crop, with a maximum cov- 


erage not to exceed $500 in one location. 
Where barns are closer than 250 feet 
apart, but $500 will be written on the 
two, or $250 each. 

The tobacco barn will not be insured 
by the company under any conditions, 
and if insurance is placed on the barn 
with any other company the policy on 
the tobacco is automatically cancelled. 
There is a clause in the policy, and it 
is also rubber stamped across the face, 
to the effect that if there is any insur- 
ance issued on the barn during redrying 
period, or five days thereafter, the policy 
will be cancelled. 


Would Stop Blockade 


Because automobiles of citizens blocked 
the streets and hindered firemen fighting 
a blaze in Hopewell, Va., recently, the 
city is planning to pass an ordinance to 
prohibit automobiles from coming closer 
than 300 feet to a fire and to prevent 
automobilists from blocking the streets 
at any point in the vicinity of a fire or 
an alarm box which is pulled. 


Virginia Notes 
Overheated alfalfa was blamed for a 
fire which destroyed the dairy plant of 
Oscar L. Lohr at Timberville, Va., last 
week. The loss is estimated at $18,000. 

The Clinch Valley Insurance Agency of 
Tazewell, Va., has been granted a charter 
of incorporation with maximum author- 
ized capital stock fixed at $5,000. Incor- 
porators are: C. Henry Harman, presi- 
dent; John S. Bottimore, vice-president, 
and R. M. Kelley, secretary, all of Taze- 
well. 

“Fairview,” residence of Mrs. Florence 
McKay in Albemarle county, Virginia, 
and one of the show places in Piedmont, 
Va., was destroyed by fire a few days ago. 
The residence, valued at $60,000, was in- 
sured for $45,000. There was insurance 
of $20,000 on contents, which were valued 
at $35,000. 


Kentucky Notes 

An early morning fire breaking out in 
a coal shed at Lexington, Ky., destroyed 
the M. H. Moise electric shop, music shop, 
Miller Tire & Rubber Co., and threatened 
the adjoining Kentucky theater. The 
Moise building was gutted with loss of 
$75,000. 

Continued dry weather has been playing 
havoc over Kentucky, which is burning 
dry, while water supply is reported poor 
at Princeton and other points. There is 
danger in the country as well as in some 
of the smaller points as a result of drouth 
and drying up streams. 


Settle Disputed Loss 


While not admitting liability, com- 
panies interested in the loss upon the 
cleaning and dyeing plant of the A. F. 
Bornot Brothers Company, Philadelphia, 
burned June 29, have agreed to settle 
for damage to part of the building 
through an assumed explosion, accepting 
the suggestion of the assured for a 50 
percent payment. 





Henry Jones Ford, a former banking 
and insurance commissioner of New 
Jersey, died August 31. 


BREVOORT 


HOTEL 
Past of La Salle CHICAGO 


East of La Salle 


Insurance Headquarters 





Brevoort Hotel upholds worthily 
the best traditions of American 
hotels famed for hospitality. 








RATE REDUCING 
APPLIANCES 
Non-Explosive Safety Cans and 
Automatic Oily Waste Cans 


Each can bears the label of the 

Underwriter’s Laboratories and 

the Associated Factories Mutual 
Fire Insurance Companies. 


Justrite Manufacturing Co. 





2067 Southport Avenue, Chicago, Ill. 
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| ON THE PACIFIC COAST | 











EXAMINATIONS TO BE PASSED 


Insurance Brokers Exchange of San 
Francisco Has Prepared Subject 
Matter for Applicants to Study 


SAN FRANCISCO, CAL., Sept. 2.— 
Hereafter brokers becoming members of 
the Insurance Brokers’ Exchange of San 
Francisco will have to pass an examina- 
tion showing that they have a knowl- 
edge of the fire insurance business, as a 
result of action taken this week by the 
board of governors of the exchange. 
In the past applicants for membership 
have taken examinations but as there 
has not been any set subject matter for 
the brokers to familiarize themselves 
with, the examinations have been more 
or less perfunctory. C. A. Fleming, 
secretary of the exchange, for several 
months past, under the direction of a 
special committee, has been preparing 
such subject matter as could be used in 
these examinations. 





| 
In Pamphlet Form 


This work, which was approved by | 
the committee and adopted by the board | 


of governors, will be known as “An | 
Outline of Insurance Information” and 
is printed in pamphlet form. Copies | 


will be given to those applying for ad- 
mittance into the exchange for study | 
and before their application is granted , 
they will be examined on the subject | 
matter. Applicants will be required to | 
answer 70 percent of the questions. If 
they fail to pass with this percentage on | 
the first examination, they will be per- 
mitted to take another examination in 
two months. In the event of failure to 
pass the second examination, no further 
examination will be permitted for a 
period of one year. 


Helser Principal Speaker 


Charles W. Helser, president of the | 
newly organized Western National Life, 
will make the principal address at the 
opening session of the annual conven- 
tion of the California Association of 
Insurance Agents, to be held in San | 
Francisco. 


Seek to Levy Tax 


SAN FRANCISCO, CAL., Sept. 
campaign has been inaugurated 
State Firemen’s Association of Califor- 
nia, the organization of the rank and 
file of the fire departments, to levy a 
tax of two percent on insurance pre- 
miums collected in California for the 
purpose of creating a pension fund for 
firemen. All members of the association 
will be assessed to raise a campaign 
fund for this purpose. At the next ses- 
sion of the state legislature which will 
be in 1927 the organization will 
present a measure providing for this two 
percent taxation. Jay W. Stevens, chief 
of the fire prevention bureau of the Na- 
tional Board and state fire marshal of 
California, addressed the association at 
its recent convention in Sacramento op- 
posing such action and stating that leg- 
islation of this nature would be not only 
untimely but ill-advised. 


2—A 
by the 


Want Coast Branch Office 


SAN FRANCISCO, CAL... Sept. 1.— 
Agitation has been started by prominent 
local agents of California for the estab- 
lishment of a branch office of the Na- 
tional Association of Insurance Agents 
to be located in San Francisco. These 
local agents claim that the Pacific Coast 
states have become of great importance 
in the institution of insurance and with 
an enlarged program for the coming 
year they believe that such a branch 
office would materially assist the 
furtherance of the American agency 
system. 





High Pressure System for Oakland 

SAN FRANCISCO, CAL., Sept. 1—Oak- 
land, Cal., has under consideration the 
installation of a high pressure system 
Similar to that of San Francisco. H. F. 


ica, 


|motion picture houses from fire. 
latest bulletin sent out contains informa- | 
|tion regarding the proper construction 





Badger, Jr., secretary of the Pacific 


Board; A. W. Gunnison of the board's 
engineering staff, and Robert E. An- 
drews, assistant chief engineer of the 


National Board, have had several con- 
ferences with Commissioner Colburn of 
Oakland and a committee representing 
the Chamber of Commerce with refer- 
ence to this addition to the city’s fire 
fighting equipment. An outline of the 
possible credits to Oakland on fire in- 
surance in the event the system is in- 
stalled was given by Mr. Badger and the 
advantages of such an installation gen- 
erally were discussed in detail. 


Fire Chiefs to Serenade Agents 


SAN FRANCISCO, CAL., Sept. 1.—The 
Pasadena, Cal., fire department band, 
with fire chiefs from several other 


southern California cities, will be in San 
Francisco, Sept. 17, en route to the an- 
nual convention of the Pacific Coast fire 
chiefs at Seattle. The band and fire 
chiefs will march to the Palace hotel 
and serenade the convention of Cali- 
fornia Association of Insurance Agents 
at its opening session. 

The procession will be led by Franklin 
H. Wentworth of Boston, secretary of 
the National Fire Protection Association. 
Mr. Wentworth will address the busi- 
ness interests of San Francisco at a 
luncheon meeting the same day 
the auspices of the Kiwanis Club. 
visiting fire chiefs will attend 
luncheon, 


Rerating Seattle 


SEATTLE, WASH., Sept. 
of this city is now under way by the 
National Board. Seattle hopes to be 
ranked as a city of the second class in 
fire protection instead of third as now 
rated. 


2—Rerating 


Fire Prevention Campaign 


Hickman Price, who is in charge of 
fire prevention work for the Motion Pic- 
ture Producers & Distributors of Amer- 
and personal repesentative of Will 
H. Hays, president of the organization, 
was a vistor to San Francisco this week. 
Mr. Hickman is en route to Houston, 
Tex., where he will attend the fire mar- 
shal’s convention. 

A fire prevention campaign is being 
conducted by the Motion Picture Produc- 
ers & Distributors of America under the 
direction of Mr. Hickman. Bulletins are 


broadcasted thrqughout the country call- | 
| ing 


attention to the necessity 
venting fire 
tional 


of pre- 
and telling of the educa- 
work being done to safeguard 


of vents to film vaults, the proper care 
of fire extinguishers and the necessary 
equipment to prevent fires in projection 
booths. 


Coast Notes 


The insurance loss as a result of the 
fire at the Associated Oil plant at Avon, 
Cal., a few days ago will run in the neigh- 
borhood of $35,000. The physical loss 
approximates $150,000. 

Frank B. Martin, assistant manager of 
the Yorkshire in New York, is on a trip 
to the Pacific coast, 
James Hamilton of York, England, 
aging director of the company. 


The | 


accompanied by | 
man- | 











IN THE MOUNTAIN FIELD 











Colorado Blue Goose 


In the absence of a regular summer 
business meeting, the officers of the Colo- 
rado Blue Goose have arranged for a 
summer splash at Idaho Springs, Sept. 
12. A short business meeting of the 
pond will be held for the purpose of 
electing officers for the ensuing year. 
The usual games will be indulged in, 
after which dinner will be served in the 
dining room. Dancing will be enjoyed 
during the rest of the evening. The com- 
mittee announces that special rates will 
be given by the hotel management for 
members who desire to remain over- 
night. 


Break Even on Premiums 


Field men in the Rocky Mountain ter- 
ritory say that premiums for 1925 will 
be about the same as 1924. Now and 
then a company shows an increase but 
others are off a bit. As a rule, there- 














OFFICE SYSTEMS 





INSURANCE SUPPLIES 


COMPANIES CAN SAVE 
MONEY 


By Getting Our Prices On 


Pocket Expiration Books 
Expiration Cards 

Policy Registers 

Household Inventories 

Circulars 

Company Loss Registers 
Automobile Loss Questionnaires 
Inspection Slip Cases 

Pocket Wallets 


Agency Expiration Registers 
Customer’s Expiration Books 
Farm Inventories 

Agency Record, Loose Leaf 

Loss Envelopes 

Expense Account Books 

Pocket Loss Records, Loose Leaf 
Pocket Letter Holders 

National Board Account Current 


Field Books, Loose Leaf Sheets 
Adjusters Blanks Appraisal Agreements 
Apportionment Sheets Binders 


Cancellation Notices 
Lost Policy Receipts and Certificates 
Adjuster’s Loss Register, Loose Leaf 


Loss Receipts 
Proofs of Loss—Long and Short 
Forms 


Memorandum of Risks (Agency Order Blanks) 


Let Us Submit Samples and Prices for Your Next Order 


The National Underwriter 
1362 Insurance Exchange Bldg. 
CHICAGO, ILL. 
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F. R. Ormsby, Pres. G.E. Hutchings, Secy. 


Joseph Winum, Treas. and Asst. Secy. 


| Industrial Fire Insurance Co. 








| Akron, Ohio 

Jenuary 1, 1925 
| Capital $300,000 Surplus to Policyholders $410,646 
Total Admitted Assets $1,120,654 





| An Ohio Company writing Business through Ohio Agents. Why not 
represent an Ohio Company? 


AGENTS WANTED 








H. S. BASSETT 
Secretary-Treasurer 


_ Buckeye National Fire 


Insurance Co. 
TOLEDO, OHIO 
OHIO AGENTS WANTED 
lege oy the United States Fire Ins. Co. 


ew York and ‘Untied States’ services 
extended to all agents.” 


PAUL H. BASSETT 
Asst. Searetary 




















JOHN H. GRIFFIN, President 


I NORTHWESTERN 


FIRE AND MARINE INSURANCE COMPANY 
MINNEAPOLIS, MINNESOTA ‘ 








Assets ..... gandcces Sddesidmabeebschasend 490knesdeeeeel $1 972,294. 
LimbitIee .. ccccccccccccccccccccccsoccccccoeece k 
om on ae hecusdbesdanaddadcds seastsoeensnacepeedes Y 
insurance Reserve . 
Surplus to Policyholders..........++++e+seees eoseenas 610,244.13 


WRITING 
Fire Tornado Lightning Automobile Hail Rents Use and Occupancy 












































THE 


NATIONAL UNDERWRITER 





September 3, 1925 














FIRE REINSURANCE TREATIES 


Eagle Fire Insurance Company 


(NEW JERSEY) 


Baltica Insurance Co., Ltd. 


(DENMARK) 


Franklin W. Fort - 
18 Washington Place, Newark, N. J. 


Thomas B, Donaldson 


fore, premiums will run about even. The 
loss ratio is not abnormal. Conditions 
in the field are in fairly good shape. 


Insurance Paradise 


DENVER, COLO., Sept. 2—David J. 
Main, member of the firm of Standart 
& Main, well known local agents, has 
just returned from a trip to Honolulu. 
He said the insurance agents in Hono- 
lulu are not worried about graded com- 


| 


missions. The usual commission paid is 
30 percent flat with 10 percent contin- 
gent, and the loss ratio is practically 
nothing as compared to the loss ratio 
in this country. 


Difficulties involving the Carlsbad, N. M., 
agency, formerly operated by Horace Hut- 
chinson, have been cleared up, according 
to reports reaching Denver, with the sale 
of the Carlsbad office to the Lusk Agency 


| company. 
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A Company for Good 


Agents 


Eighteen years of continuous progress 
have molded a reputation for the 


Home Fire Insurance Company 


Arkansas that commands the conf- 
I From an 
idea in 1905 this institution has grown 


to one of $1,750,711.46 assets and 


dence of every local agent. 


$500,000 paid up capital. 


Wherever the Home Fire is located 


you will find a satisfied agent 


We have excellent agency oppor- 
tunities in Arkansas, Louisiana and 


Mississippi. 


Home Fire Insurance 
of Little Rock, Arkansas 


of 


Co. 
































The GREAT AMERICAN 


MUTUAL INDEMNITY COMPANY 


Full 
Coverage 
Automobile 
Insurance 





Prompt 
Adjustments MANSFIELD, OHIO 


SERVES WELL, AND SAVES 
undred 





Over One H Thousand 
ALL POLICIES NON- 


Plate Glass 
and Personal 
Accident 
Insurance 
Honest 
Settlements 


Policyholders in Ohio Alone 
ASSESSABLE 











Whatever you have to say to Insurance men, you can do it more 
effectively through the advertising columns of The National Underwriter. 


One inch one column Want Ads are $5.00 an insertion. 
application. 


. National Underwriter, Chicago 


Other rates on 


| SEEK NEW BUILDING CODE 


| Efforts to Pass Proposed Fire Hazard 
Provision in Hartford Is Watched 
With Interest 


| 
| HARTFORD, CONN., Sept. 2.—A 
| stiffening of the present provision re- 
| garding the fire hazard of wooden build- 
| ings which still stand in the inner fire 
| district of Hartford is embodied in the 
| revised building code which is before 
| the city fathers. The building depart- 
; ment now has authority to require that 
| all alterations of wooden structures be 
| fireproof, and that when these altera- 
| tions amount to 50 percent or more of 
| the value of the building, the whole 
| structure must be made fireproof. But 
| where alterations are being made on 
less than 50 percent of the building, the 
supervisor is confronted with a lack of 
authority to order the whole building 
| made fireproof. Thus, parts of the re- 
maining structure often represent a very 
| bad fire risk, it is pointed out. The new 
| code seeks to change this. 
Of course if the building constitutes a 
| fire trap, the fire chief may step in and 
order certain precautionary means 
| taken, but rarely does he order a build- 
ing razed on that account. The success 
| of the movement which is attempting to 
have the building code revised will be 
| watched with interest for two reasons: 
| First, because there are a number of 
| property owners and fire insurance com- 
| panies who are greatly interested in the 
proposed revision, and second, because 
the position of Hartford in the fire in- 
surance world warrants the attention of 
the rest of the country to any measures 
it may take in this or allied fields. 


E. E. Hall Dead 


Edward Everett Hall of Edward FE. 
Hall & Co., brokers and managers of 
American Lloyds, died last week after 
an illness of 10 days. His death was 
a result of heart failure when he was 
thought be on the road to recovery. Mr. 
Hall was a native of New York City, 
and had spent most of his life in New 
York City. He entered the insurance 
| business there when young in the An- 


derson & Staunton Agency, which after- 
wards separated. He went with George 
A. Staunton & Co., and upon the death 
of Mr. Staunton, organized the Edward 
E. Hall agency, which became succes- 
| sor to the Staunton firm. Mr. Hall was 
63 years old, 


Arthur T. Porteous 


PHILADELPHIA, PA., Sept. 1—Arthur 
T. Porteous, for several years head of 
the claim department of the Royal In- 
demnity at Philadelphia, has resigned as 
of Sept. 1, to devote his entire time to 
| legal practice. He will be associated 
| with Harry R. Axelroth, Phidalephia in- 
surance lawyer, and in this connection 
will keep in close touch with insurance 
| work. 
New Jersey Field Meeting 
Charles H. Fischer of New York, who 
| has made a special study of fire hazards 
on piers and wharves, will be 
| speaker at the next monthly meetinx of 
| the New 
| tion, to 
| Monday 
! 
| pa 
| Lewis & Gendar have been appointed 
agents of the National Ben-Franklin for 
Manhattan and the Bronx. 
was formerly represented by F. Merges 
1& Co., but retired from that office because 
| of its policy not to be represented in the 


be held in Newark the 
in September. 


second 

















same office with other companies affiliated 
in the same group. 





| total of fire losses here recently. 


BUFFALO’S LOSSES RUN HIGH 


Exceptionally Heavy Last Year and 
Figures for First Half of 1925 


Increase This Year 
BUFFALO, N. Y., Sept. 2.—Sta- 
tistics recently published indicate that 
fire losses in Buffalo were exceptionally 
heavy during 1924. In the opinion of 
Buffalo insurance men, fire losses have 
been somewhat heavier throughout 
western New York the first six months 
of 1925 than during the corresponding 
period a year ago. However, the last 
two months have shown a _ noticeable 
improvement, although this is only to 
be expected at this time of the year. | 
According to Buffalo police, a ring of 
firebugs operating throughout the city 
for the purpose of defrauding insurance 
companies, has added somewhat to the 
The 
police arson squad already has made 
arrests and at least one arson indict- 
ment has been found. ; 
Publication of statistics by the Safety 
bureau of the Buffalo Chamber of Com- 
merce indicates that Buffalo’s fire loss 
for 1924 was annroximately 25 per cent 
in excess of the averave for a selected 
list of 366 cities where statistics have 
been compiled. These figures have 
aroused unusual interest in insurance 
circles. At the time these figures were 
first made public there was a disposi- 
tion on the part of public officials and 
insurance men to question their ac- 
curacy. <A careful check up by the 
safety bureau of the chamber of com- 
merce, aided by the National Fire Pre- 
vention Association, proves that the 
original figures were accurate. 
Buffalo’s per capita loss for 1924 was 
$5.01, while that of the nation as a 
whole was but $4.90 per capita. The 
average fire loss for the selected list of 
366 cities and towns throughout the 
United States for the same period was 
$3.37. Last year’s showing was slightly 
better than that for 1923, when Buffalo’s 
per capita loss was $5.24, the highest in 
the past decade. 
The Chamber of 
United States in a 
tion to the Buffalo Chamber of Com- 
merce states that “although the fire 


Commerce of the 
recent communica- 





the | 


Jersey Special Agents Associa- | 


The company | 


losses of the United States as a whole 
continue to mount, it is not necessar- 
ily an indication that they cannot be re- 
duced,” and points to the results of the 
1924 Inter-Chamber Fire Waste Con- 
test to show what can be done along 
that line. 








NEWS FROM CANADA | 








| HEAVY LOSSES AT MONTREAL 


Two Serious Fires, With Large Result- 
| ing Property Damage, in Quebec 
City Within Week 
| 
| 


MONTREAL, QUE., Sept. 2.—Montreal 
has suffered from an epidemic of fires 
this past week. On Monday, a very 
disastrous fire took place, when two 
whole blocks were razed to the ground, 
comprising some two dozen buildings, 
| including an apartment block, an ice 
house and 20 dwellings. Over 60 fami- 
lies were driven from their homes. The 
\ fire started in the ice house, and spread 
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rapidly, especially as the firemen were 
handicapped by lack of pressure until 
all available pumps had been brought 
into play. The flames covered an area 
of one quarter of a square mile. No 
casualties ‘were reported. <:The total 
damages will exceed $500,000. 

Later in the week, a wood and coal 
yard, in which 15 horses were burned, 
was gutted by fire and a brewery, in 
the malt house of which there were 
12,000 bushels of malt and 12,000 
bushels of barley, was destroyed by 
fire, which spread to the adjoining 
Canadian Pacific railway freight sheds, 
destroying the roof and part of the 
walls, and part of the contents of 
merchandise, which included 15,000 
bags of sugar. Considerable monetary 
loss was involved in these fires, but 
the amount could not be accurately 
gauged until a check of the goods in the 
freight sheds which had been destroyed 
is taken. 


Coyle Speaks at Port Arthur 


PORT ARTHUR, ONT., Sept. 1—C. J. R. 
Coyle of Toronto, chief stamping officer 
of the Canadian Fire Underwriters As- 
sociation, Thursday addressed a com- 
bined meeting of the Fire Insurance As- 
sociations of Port Arthur and Fort Wil- 
liam, at Port Arthur. Col. S. W. Ray 
of Port Arthur occupied the chair. Mr. 
Coyle, who explained the functioning of 
the central stamping system at Toronto 


to the agents, expatiated on the many 
advantages to be derived by the new 
system of supervision and answered 


many questions propounded by members 
present. The meeting was largely at- 
tended and C. F. Alderly of Fort Wil- 
liam moved a hearty vote of thanks to 
Mr. Coyle at the close. Mr. Coyle after- 
wards left for Toronto. 


Canadian Hotel Losses 


The Dominion hotel at Trail, B. C 
destroyed by 
Aug. 28. 

The Alberta hotel 
was considerably 
which is said to have started in 
chimney the same day. The 
estimated at about $25,000. 

The Mountain Sanitarium, 
ilton, Ont., was the scene of 
week, which occasioned damages esti- 
mated at $10,000. The fire was confined 
to the residence of the staff and its 
origin is a mystery. 

The Imperoyal hotel at Imperoyal, 
across the harbor from Halifax, N. S., 
was destroyed by fire early last week, 
with damages estimated at $10,500. 


. was 
a fire of’ unknown origin, 


at Innisfail, 
damaged by a 


Alta., 
fire, 
the 
damage is 


near Ham- 
a fire last 


Forest Fire Situation Improved 


Reports from British Columbia this 
week indicate that the forest fire situ- 
ation there has been reduced to a mini- 
mum through the agency of the rainy 





weather, which has had a great effect 
in diminishing the hazard and the gen- 
eral condition is good. In the West 
Kootenay, the Kettle Valley and the 


Boundary districts the fires are all prac- 
tically out and being held. The village 
of Waneta was saved by back-firing. A 
fire started early in the week at New 
Boundary, when an oil car burst into 
flames at the station, probably from a 
locomotive. Crews throughout the 
affected territories are now being laid 
off and the general cool weather now 
prevailing, accompanied by rains, no fur- 
ther outbreaks are expected. 

Bush fires are reported in Ontario from 
North Bay, Bala and Sault Ste. Marie. 
In this latter district about 100 men are 
engaged in fighting them. 





Manitoba Superintendent’s Report 


WINNIPEG, MAN., Sept. 1—The an- 
nual report of the superintendent of in- 
Surance for Manitoba, just issued, shows 
that in 1924 a total of $14,487,130 was 
collected in premiums by all classes of 
companies, while losses paid aggregated 
$5,234,907. At the close of the year 218 
registered companies were doing busi- 
ness under the provincial act, of which 
117 were confined to life insurance. Five 
new companies were admitted by Do- 
minion license. Underwriters agencies 
to the number of 28 were doing business 
at the end of the year. There were 4,712 
agents’ licenses issued up to Dec. 31, 
1924, 

In his report Mr. Heath regrets the 
fact that the Dominion superintendent 
of insurance has declined to cooperate 
with the provincial superintendents, 
which has resulted in some instances in 
conflict between the insurance legisla- 





tion of the various provinces and the 
Dominion of Canada and in one particu- 
lar province culminated in a case being 
taken to the privy council, as the 
province considered that its provincial 
rights were being infringed by the ac- 
tion of the Dominion legislature. 


Canadian Losses Compared 


According to the “Monetary Times,” 
fire losses in Canada for the week end- 
ing Aug. 20 are estimated at $351,500, as 
compared with $353,500 for the corre- 
sponding week of last year. 


Licensed to Write Earthquake 


The Globe & Rutgers has been licensed 
to write earthquake insurance, in addi- 
tion to the classes for which it is al- 
ready licensed, in the Province of Que- 
bec. 

The Hartford Fire has been licensed 
for earthquake insurance, in addition to 
other classes, in the Province of British 
Columbia. 


Saskatchewan Blue Goose 


Headquarters of the Saskatchewan Blue 
Goose, which has been granted a charter 
and is now perfecting its organization, 
will be in Regina, Ganders residing at 
Regina, Saskatchewan and Moose Jaw 
will make up the majority of the mem- 
bership of the pond. An important or- 
ganization meeting will be held at Moose 
Jaw, Sept. 26, when it is expected that 
officers will be elected and full details 
of the organization perfected. A cordial 
invitation is extended to all ganders who 
may be in those parts at that time to 
participate in the meeting. 


Canadian Notes 


Leaney’s, Ltd., has been appointed to 
represent the Delaware Underwriters in 
Winnipeg. 

Sept. 11 is the date set for the annual 
meeting of the Blue Goose Pond at Mani- 
toba, at which the election of officers will 
take place, and plans for the coming sea- 
son will be considered. 

Col. Royal Burritt, 
surance circles in Winnipeg, last week 
presided at the annual convention of the 
Elks in Montreal. Col. Burritt 
exalted ruler of the order in Canada. 


well known in in- 





is grand 


A large flax barn of the Dominion ex- | 


perimental farm, containing a large quan- 


| 31 W. Eleventh St. 


tity of valuable machinery, was destroyed | 


by a fire at Ottawa Aug. 28. The fire 
broke out in a small pile of beaten flax 
outside the building, either through spon- 
toneous combustion or 
barn chimney. The damage 
at $40,000. The building was burned down 
six years ago with a loss of $70,000, and 
was rebuilt. 








IN THE MOTOR FIELD 




















a spark from the | 
is estimated | 


TO CURB AUTOMOBILE THEFTS | 


General Manager of National Automo- 
bile Dealers Association Sees 
Efficacy in Dyer Act 

ST. LOUIS, MO., Sept. 2.—C. 
Automobile Dealers Association, has ex- 
pressed the belief that the recent deci- 
sion of the United States Supreme Court 
in upholding the constitutionality of the 


Dyer act, making it a federal felony to 
transport stolen automobiles from one 


state to another, will do more to break | 


up organized bands of automobile 
thieves than anything that has been 
done in the past. The decision marks 
the culmination of six years of effort to 
put through this act. 

The case went to the supreme court 
from Sioux Falls, S. D. Ray Brooks, a 
Sioux Falls garage owner was convicted 
of removing two stolen automobiles val- 
ued at $1,000 from Sioux City, Ia., to 
Sioux Falls, S. D., in September, 1921. 
He was sentenced to 18 months’ impris- 
onment. 

In sustain}ig the Dyer act, which was 
passed October 29, 1919, Chief Justice 
Taft wrote: 

Elaborate Organizations 


“Elaborately organized conspiracies for 
the theft of automobiles and for spirit- 
ing them away into some other state 
and for their sale and other disposition 
far away from the owner and his neigh- 
borhood have aroused Congress to de- 
vise some method for defeating the suc- 











CLEARY anD WINZER 
CERTIFIED PUBLIC ACCOUNTANTS 
Specializing in Insurance Accounting 
29 South La Salle Street 
CHICAGO 











INDEPENDENT ADJUSTERS 





ILLINOIS MISSOURI 


QUINCY ADJUSTMENT 
and SERVICE BUREAU 
GEORGE C. GILL, Mgr. 

QUINCY, ILL. 


1OWA 


Wells Bidg. 





CHAS. W. KRUEGER 
GENERAL ADJUSTER 


Mountain Field Denver, Colo. 





Jesse Curry 
ADJUSTER FOR COMPANIES ONLY 


Central and Southern Illinois and Indiana 
FLORA, ILLINOIS 





AUTOMOBILE 
J.L. FOSTER 

INSURANCE ADJUSTER 

617 First National Bank Bldg. Springfield, Illinois 





INDIANA 
V. M. *“*‘ARMY’’ ARMSTRONG 
AUTOMOBILE ADJUSTMENTS 
13 Years Automotive Experience 


Phone Main 2515 
INDIANAPOLIS, IND. 





Automobile Adjustments Only 
EUGENE McINTIRE 
$18 American Central Life Building 
Phone Main 0144 INDIANAPOLIS, IND. 


Lloyd Adjustment & Service Co. 
Philip W. McDonald, Mgr. 

General Adjusters for insurance companies 
Northern Indiana, Southern Michigan and 
Eastern Illinois. 

209 Union Trust Building, South Bend, Ind. 
P. O. Box 616 








| KANSAS 


| JOHN M. KINKEL 





KINKEL ADJUSTMENT AGENCY 
W. P. KINKEL 


| Fire, Tornado and Automobile Losses Adjusted 
Vane, general manager of the National | 


HUTCHINSON, KANSAS 


Cc. J. WOOLDRIDGE 
GENERAL ADJUSTER 
306 Davideon Bidg. Sioux City, lows 


Sc 








a week is the cost of The 
National Underwriter by 
annual subscription. 


KANSAS OKLAHOMA MISSOURI 


W. C. TRAVIS 
Adjuster 
Fire, Tornado and Automobile Losses 
PLEASANTON, KANSAS 





Cherry 1564 


MINNESOTA 
W. H. LARKIN 
Adjuster of Automobile Losses for Insurance 
Companies 
1124 Third St., South Minneapolis, Minn 


LYMAN HANES 
General Adjuster for Insurance Companies 
Geneva 2603 MINNEAPOLIS 








J. F. Main J. W. Bale 
MAIN & BAKER CO, 
General Adjusters 


506 Palace Bidg. 
MISSOURI 


Minneapolis 
KANSAS 





F. W. LITTLE, JR. 
Adjuster 
Fire and Automobile Losses 


503-505 Orear-Leslie Bldg. KANSAS CITY, MO. 
Over 30 Years’ Experience 
NEBRASKA, TOWA 


H. A. JEWELL 
ADJUSTER 
Fire, Tornado and Automobile Losses, and 
Casualty Claims 
Omaha, Nebr. 


507-8 Omaha Loan Building 
NEW YORK 

ROSS L. KING, Jr. 
AUTOMOBILE ADJUSTER 


Office: 305 S. Warren St. SYRACUSE, N. | 4 


Garage: 718-720 S. Clinton St. 
GUS. H. WINTEMBERG 


Appraisals and Adjustments of 

Automobile Insurance Claims 

859 Leader-News B' 
CLEVELAND, 




















W. W. CORNELL 
GENERAL ADJUSTER 
CASUALTY - AUTOMOBILE - FIRE 
1325 Guarantee Title Bldg. Cleveland, Ohio 

NORTHERN AND CENTRAL OHIO 
SCOTT S. WOLF 


Phone East 1008 
Fremont, Ohio 


30 Years Experience in Real Estate, Insurance and Contracting Business 


“ORVILLE R. HEGEL 


Adjuster of Automobile Losses 





809 Carbon St. 











JONES LAW BLDG. 


305 Lowe-Kresge Bldg. Dayton, Ohio 
Phone Gar. 1150 Gar. 3182 M 
PENNSYLVANIA 


WILLIAM A. McGUIRE COMPANY 
Investigations—Adjust ments—Inspections 
or The Insurance Companies 


PITTSBURGH, PA, 
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Honora 
c- M. on SPENCER, Ve Vice-President and Secretary 


Des Moines 


FIRE—LIGHTNING—TORNADO and 
AUTOMOBILE INSURANCE 


An IOWA Company For IOWA Business 
IOWA Agents Wanted 
PARLEY SHELDON F. L. MINER FRANK P. FLYNN 


» 


Fire Ins. Co. 


"C. S. VANCE, Vice-President and eeanelien Mgr. 
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IMPORTANT CHANGE a ; 80 large a part of the association’s pro- 


eram., 


IS BEING PROPOSED Want Convention Date Changed 
(CONTINUED FROM PAGE 3) With these conditions in mind and hav- j 
7 ing a keen interest in the welfare of the 
*arly activities of the association have | association, it is the opinion of the sign- 
sen necessarily assumed by other o1 ers hereto that, first, the meeting date 
fanizations and today and for a num in October should be changed to the last 
er of years past the association's an Tuesday in February, or the first Tues- ° 
nual meetings have been almost wholly | day in March, and, second, the gather- i 
sévoted to addresses. These have repre ings of the association be held bien- 
; Sented the most advanced insurance | nially instead of annually. { 
thought of the country and, preserved If the companies are to continue to Swwwance Company, 
as they are, provide a history of the | lend their support many of them consider 
cusiness which is invaluable. It is highly | it desirable to improve the ‘ of Watertown.N.B: 
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opportunity 
Droper that the field men of this great | of conducting meetings of their field men 
section meet periodically and by their | at the time of the assoctation gather- 
presence encourage the continuance of 


ings The logical time for the calling 
tae excellent discourses that have been | of 














a company meeting of field men is |  —— 
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NEW ORLEANS 
UNDERWRITERS 
AGENCY 


JAMES B. ROSS, General Manager 
ALLEN E. TURNER, Asst. General Manager 


308 Camp Street 
NEW ORLEANS, LA. 


Reliable — Responsible — Respectable 


Brokerage Business Our Specialty 
Facilities Unlimited 
Binders by Wire 








EDWARD MILLIGAN, 


GEORGE M. LOVEJOY, Vice-President. 
GEO. C. LONG, JR., Vice-President. 
HENRY P. WHITMAN, Secretary. 
EDWARD V. CHAPLIN, Secretary. 
FRANK C. HATFIELD, Ass’t Sec’y. 


President 


THOS. C. TEMPLE, Vice-President. 
JOHN B. KNOX, Secretary. 

FRED. C. GUSTETTER, Secretary. 
F. MINOT BLAKE, Ass’t Sec’y. 
LEE R. ROSS, Ass’t Sec’y. 


Cash Capital 
$5,000,000.00 


Reserve for Reinsurance 


$11,232,734.05 


Reserve for Outstand- 
ing Losses, $1,489,500.47 





Surplus to Policyholders - - $18,098,907.35 


Total Losses Paid Since Organization of Company 


$122,649,999.69 














season 
are being pressed to make every effort to 
dispose 
tions prior to Dec. 31. 


}an enormous annual 


{hereafter the meetings 


| writers’ 


| Northwest meeting. 
| tically that the grand nest officers will 
| have to be elected for two years. 


| ford companies. 


| built and tended a garden of 


in the spring when the results of the 
previous twelve calendar months’ opera- 
| tions are available and when campaigns 
| for the 
| An objection to the October date lies in 


current year can be discussed. 


the fact that it comes at the very busiest 
when state and special agents 


of suspense matters and collec- 


Expense Is Heavy 

The meetings of the association entail 
expenditure that 
must be borne by the companies. The 
mounting costs of the insurance business 
are evident to every student in the pro- 
fession and there is no general subject 
that gives greater concern to company 
executives at this time. On these con- 
ditions is based the recommendation that 
of the associa- 
tion occur not more often than once in 
two years in place of annually. 

The undersigned, therefore, recommend 
for the consideration of the Fire Under- 
Association of the Northwest 
that: 

Recommendations Made 

1. The date of the gatherings be 
changed to the spring of the year. 

2. That the gatherings be hereafter 
held biennally. 

3. That the meetings of the associa- 
tion be confined to Tuesday and Wednes- 
day of the week selected for the gather- 
ing. 

4. That the board of directors, to- 
gether with the finance committee, be 
requested to review the by-laws of the 
association and report at a subsequent 
meeting with recommendations as toany 
amendments that should be adopted in 
order to make effective and workable 
the changes proposed; also to review the 
articles of incorporation of the associa- 
tion and arrange for any changes that 
may be necessary therein. 


Will Affect the Blue Goose 


If the change is made it will naturally 
affect the Blue Goose, as the grand nest 
meeting takes place the day before the 
It will mean prac- 


_ Some companies have instructed their 
field men not to attend the Northwest 
meeting because of the expense involved. 


| They say that if the meeting were held 


the latter part of February or the first 
of March they could have their field 
men come in for a company conference 
that week. Some field men who have 


| given the subject thought say that the 


time might be changed to the spring of 
the year, but that the meeting should 
be held every year, just as at present. 


' SPLENDID BACKGROUND 


OF HARTFORD’S COMPANIES 


(CONTINUED FROM PAGE 3) 

For 45 years he lived 
in a beautiful home of 15 acres a few 
blocks from the center of the city and 
unusual 
proportions. He is said to have done as 
much for the city of Hartford as any 
other man. 


James Goodwin a Big Factor 


But it 


was the father of Francis 
Goodwin, 


Major James Goodwin, who 
was the real creator of the family 
fortunes. His brother-in-law, Junius Mor- 
gan, the London banker and grand- 
father of the present J. Pierpont Mor- 
gan, once said, on a visit back home, 
that he was the best business man he 
knew. He was president of the Connec- 
ticut Mutual Life for 30 years, until he 
died in 1878. He was succeeded by E. A. 
Bulkeley, who afterwards became the 
founder of the Aetna Life, two years 











Its Name memmemanee Its Character. 


American National Fire Insurance Co. 
COLUMBUS, OHIO 


Capital $500,000 
CHARLES G. SMITH, President 


JOHN A. DODD, Vice-President and Secretary 
ALLEN W. FLEMING and E. PHILLIP GUSTAFSON, Assistant Secretaries 


Progressive, Yet Conservative. 


Operating Along Sound Lines. 











after the Connecticut Mutual Life was 
started. He bought large blocks of fire 
company stocks, with his father-in-law, 
Joseph Morgan, buying almost the en- 
tire stock of one of the companies after 
the New York fire of 1835, for a song. 
At the age of 17 he became the owner 
of the main line of mail stages running 
east of Hartford. He clashed with E. A, 
Bulkeley, the founder of the Aetna 
Life, in a contest for control of the 
Connecticut Mutual, and Mr. Bulkeley 
started his own company, today the or- 
ganization with the largest premium in- 
come in Hartford. Mr. Bulkeley and his 
son, Senator Morgan G. Bulkeley, have 
been powerful factors in Hartford insur- 
ance, their influence paralleling that of 
the Goodwin-Morgan connection. James 
Batterson with his Travelers was also 
a great development but casualty insur- 
ance did not figure prominently until 
the later years. 


Personalities Behind the Scenes 


To explain Hartford’s vitality as an 
insurance center we have to sketch 
these personalities behind the scenes, as 
the names of some of the most impor- 
tant figures are scarcely mentioned in 
the insurance histories. Francis Good- 
win, for instance, who for many years 
was perhaps the greatest influence on 
the boards of some of the Hartford 
companies, never held office in any. 
After his father, Major Goodwin, died 
the family disposed of some of its insur- 
ance stocks, but Mr. Goodwin took a 
keen interest in those still held. His 
advice was invaluable on numerous oc- 
casions. His function in the insurance 
history of Hartford was to keep the 
companies developing along sound lines. 
His son-in-law, Henry S. Robinson, is 
now president of the Connecticut Mu- 
tual. 

Creators of Insurance Stability 


The Goodwin family over generations 
has developed insurance in Hartford, 
and has kept pace with the development 
of the Morgan family in the field of 
finance. They are in fact one and the 
same family. This has had an important 
bearing on insurance. When the San 
Francisco losses were considered it was 
to J. P. Morgan & Co. that one of the 
largest companies looked for relief, and 
promptly was accorded it. The early 
fortunes of the Morgan family were 
founded largely in Hartford insurance 
and Hartford is the family home. The 
house where the elder J. P. Morgan 
was born is a modest frame house still 
standing. Insurance in the last analysis 
is a business of finance. 


Had Fine Financial Advice 


The Hartford companies during their 
development period had the best the 
country had to offer on their financial 
side. The growth of a firm like J. P. 
Morgan & Co. could not go on for sev- 
eral generations without the family 
which produced the creative minds of 
its heads profiting from the close and 
intimate contact which necessarily re- 
sulted. The growth of the world’s great- 
est banking house was cradled in the 
same environment as that in which de- 
veloped the most important group of 
insurance companies outside of New 
York. 


Hartford View of Morgan & Co. 


It is worth giving here a little of the 
Hartford view of J. Morgan & Co. 
Joseph Morgan and James M. Goodwin, 
as shown, became largely interested in 
Hartford insurance companies in the 
early days. Joseph Morgan’s son, Junius 
S. Morgan, was an exceptionally bright 
young man and when Mr. Peabody of 
Boston, who had established an Ameri- 
can bank in London, was looking about 
for a junior associate Junius Morgan 
was recommended to him. The young 
Morgan left Hartford and went to Eng- 
land. On the death of Mr. Peabody he 
succeeded to the business, with the ex- 
press stipulation that the name Peabody 
should not be continued in the firm. 
Mr. Peabody’s American correspondent 
was A. J. Drexel of Philadelphia and in 
time this branch became Drexel, Mor- 
gan & Co., of which E. T. Stotesbury 
is the head. The real start of Peabody, 
Morgan & Co. in London was when the 
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Rothschilds turned down a $25,000,000 
French loan and it was offered to the 
American firm. It is family tradition 
that J. P. Morgan, the elder, ascribed as 
one of the chief reasons for the firm’s 
success the oft repeated injunction of 
his father in sending him back to Amer- 
ica: “Always be an optimist on the fu- 
ture of the United States.” Simple 
enough to be absolutely certain that you 
were always dealing on a rising market. 


Morgan Name One to Conjure With 


P. Morgan, the elder, often visited 
Hartford and conferred with the various 
members of his family. He left his es- 
tate in such form that the name must 
be continued in the firm for at least 
three generations. Thus the name Mor- 
gan has become one to conjure with in 
world finance and will necessarily con- 
tinue for at least another generation. 
No doubt one reason for Hartford’s in- 
surance strength lies in the backing 
given the business through the close 
identification with it as stockholders of 
the strongest financial, family and social 
interests of the east. 

Compare this backing with the inex- 
perienced and hesitant backing often 
accorded a struggling management in a 
city without insurance investment back- 
ground. The largest stockholders of 
Hartford understand the duties and re- 
sponsibilities of stockholders and insur- 
ance financiers as well as does an 
experienced management the insurance 
end. Thus the two work hand in hand. 


CHANGES IN SPRINKLER 
LEAKAGE SCHEDULES 


(CONTINUED FROM PAGE 5) 


has been changed in phraseology, but 
there is really no difference in the rule. 

Rule 4, blanket forms, has been com- 
pletely changed. The difference is that 
formerly there was made a charge of 
trom 5 to 30 percent, whereas now there 
is made for the average blanket rate a 
charge of 10 percent additional. This 
revised rule 4 reads: ? 

A blanket policy may be written cov- 
ering buildings andor contents of two 
or more buildings or divisions or the 
building and contents of a single build- 
ing or division but the form must con- 
tain the pro rata distribution clause 
when covering on or in more than one 
building or division, except as otherwise 
provided. 

The highest estimate shall apply ex- 
cept that a blanket estimate may be pub- 
lished. This blanket estimate shall be 
determined by averaging the _ specific 
rates with the statement of values which 
must be signed by the insured within 
30 days prior to its receipt by the con- 
ference and made up of values deter- 
mined within six months of the date 
when it is submitted by the insured and 
then increasing the result 10 percent. 

Where the charge for the blanket 
form makes the estimate as high or 
higher than the highest specific contents 
estimate, the highest specific contents 
estimate shall be published as the 
blanket estimate. 

The pro rata distribution clause need 
not apply when a blanket form of policy 
is used on a sole occupancy manufac- 
turing risk, nor on all other risks not so 
classified when the 10 percent or higher 
co-insurance or reduced rate contribu- 
tion clause is attached to the policy. 

A blanket estimate shall expire three 
years from the date when it became 
effective, and the date it expires shall be 
Stated on the estimate card. 


Building and Contents 


Rule 5, building and/or contents, has 
been revised, the new part of the rule 
being as follows, relating to building 
only: 

This policy does not cover brick, stone 
or concrete foundations which are below 
the underground surface of the lowest 
basement floor or where there is no base- 
ment, which are below the surface of the 
ground; land values or cost of excava- 
tions underground piping and _ other 
underground construction or equipment; 
and the value of such excluded property 
shall not be used for co-insurance pur- 


poses. 

Rule 11, forms, rents, rental value, 
profits and commissions, use and oc- 
cupancy and leasehold interest, is new. 


Instead of having its own forms for 





these covers, the conference has decided 
to use the fire forms, amending them 
to cover sprinkler leakage. 


Legal Liability 


Rule 14, legal liability, has been 
changed completely. Formerly the 
rate was 50 percent of the highest 10 
percent coinsurance contents estimate, 
except in general storage warehouses, 
where the estimate was 50 percent of 


the D 5 10 percent coinsurance contents 
potiulate. The new part of the rule 
follows: 


a. Where the property of others is in 
custody of the insured (liability not as- 
sumed) the estimate shall be the 10 per- 
cent coinsurance estimate for the in- 
sured’s property. 

b. In general storage warehouses, the 
estimate shall be the D-5 (25 percent) 
coinsurance contents estimate, but not 
less than 50 cents. 

ce. In all other cases, the estimate 
shall be the highest 25 percent contents 
estimate, but not less than 50 cents, 


Mechanics’ Permit 


Rule 16, mechanics’ permit, has been 
amended. The rate was formerly 10 
percent without coinsurance. It is now 
the short rate of the published esti- 
mate, subject to coinsurance credits. 
The new rule reads: 

When mechanics are employed in mak- 
ing alterations and repairs which are 
not permitted under the alterations and 
repairs permit, the mechanics permit 
must be attached to the policy and for 
such excess period charge short rate of 
the published estimate for each $100 of 
insurance subject to coinsurance credits. 

Rule 22, profits and commissions, has 
been amended to conform to the latest 
fire insurance conditions. 

The tentative estimate table 
revised so as to carry 
three places. 


has been 
the decimal to 


Damage Liability Classes 


The damage liability classes in which 
there have been changes are as follows: 

Classes 90, 121, 15 D2, 215, 425, words 
“except cold storage” deleted. 

Item 63, “Book Binders, D-6” words “no 
printing” deleted. 

Add item 14A, “Army and navy goods 
stores D-5.” 

Add item 457A, 
stores D-5.” 

Item 305 amended to read: 


“Navy and army goods 


“Hardware, 


general, wholesale, D-4.” 
Add item 305A—‘“Hardware, general, 
retail, D-5.” 


Add item 48A—‘“Bees Supplies D-4.” 

Add item 167A—‘“Cosmetics D-4.” 

Add item 671A—“‘“Tanneries, see 
Leather, Item 378.” 

Item 588 amended to read: 
risks no bookbinding D-5.” 

Add item 392A—*‘Lithographing D-5.” 

Item 461 amended to read: “News- 
paper establishments D-5.” 


“Printing 


In the rating schedule certain items 
have been amended for the purpose of 
simplification but no general changes 
were made that affect rates. All these 
changes mentioned are effective as of 
Sept. 1. 


HOOPER-HOLMES BUREAU 
VIEW ON FINANCING 


(CONTINUED FROM PAGE 6) 


from operation of the motor vehicle, 
it is evident that the scope of protec- 
tion offered to the buyer under one 
organization is much broader and more 
satisfactory than when the insurance he 
gets at the start includes only the fire 
and theft coverage. 

The premiums paid by automobile 
owners in the United States every year 
amount to an enormous sum. It is 
“good business” for any one to get the 
buggest possible share of that amount. 
With large agency organizations of in- 
demnity companies actively in the field 
competin with the automobile finance 
companies for business, it is a question 
how far such competition will go. 





How closely fire insurance is bound up 
with commercial credit transactions of 
every sort is not generally realized even 
by business men. Many of them look 
upon insurance as a sort of doubtful ex- 
pense against the remote danger of fire 
destroying their actual property, with- 
out perceiving that it is a guarantee of 
their business activity even more valu- 
able than indemnity alone.—The Chroni- 
cle (Montreal). 








TRUE ECONOMY 


means a saving in time, cost and effort 


The Combination Automobile Insurance Manual 


is an outstanding instance 








Rules, rates and instructions for all classes of 
coverage applicable to automobiles are available 
in a single volume. 


Simplified direct quotation tables show at a glance 
rates for Fire, Theft, Collision, Property Damage 
AND Public Liability for all cars in general use. 
Rates by classification symbols are given for all 
cars including those no longer produced. 


List Prices, Serial and Engine Numbers, and 
major specifications shown for all cars and trucks 
from 1916 or 1922 to date as ordered. 


Indicated amounts of insurance (average current 
values) shown for each make and model of car. 


Memorandum Applications included to be filled 
out on the spot to avoid error. 


Memorandum Quotations included to be given to 
assured as reminder or record. 


But above all- 
Each of the above items is always up-to-date be- 
cause of the loose-leaf revision service. 


AUTOMOTIVE SERVICE BUREA 








210 South Hanover Street 
Baltimore, Maryland 
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“A Staunch and Reliable American Company” 

D. M. FERRY, JR. President 

E. J. BOOTH, Vice-President 
F. — SCHULTE 
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45 Years of “Honorable Indemnity” 
Surplus to Policyholders $1,003,864.04 


Assets $2,444,102.93 
WM. T. BENALLACK, Superintendent of Agents, DETROIT, MICH. 

















ADJUSTER locating in Miama, Florida, wants 


connection with Insurance Company. 


N John Robinson, - 142 S. E. 1st St., - Miami, Florida | 
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INCORPORATED 1852 


MILWAUKEE MECHANICS’ 
INSURANCE COMPANY 


MILWAUKEE, WISCONSIN 
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—‘* #tna-ize.”’ 


‘ETNA CASUALTY and SURETY CO. 


Re-Broadcasting 
The AXtna Message 


ETNA AGENTS everywhere are 
equipped to relay to the people of 
their communities the “‘program of pro- 












tection’? which is given each month from 
Station “*S. E. P.’’ and other nationally 
circulated magazines. 


@ Newspaper advertisements, movie slides, 
window posters, calendar-blotters and 
other ‘‘tie-ups’’ prepared for their use 
echo and re-echo the message of wisdom 


Consequently “business ts 
good” with Aetna-tzers! 


AA TNA LIFE 


Insurance Company 


and affiliated companies 


STANDARD FIRE INSURANCE CO. 


AUTOMOBILE INSURANCE CO., of Hartford, Connecticut 
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HEALTH & ACCIDENT 
CONFERENCE MEETING 


Mid-Summer Session Gets Under 
Way at West Baden With 
Good Attendance 





TO DETROIT THIS WINTER 





Especially Strong Program Includes a 
Series of Round Table Discus- 
sions on Important Topics 

—— "% 
WEST BADEN, IND., Sept. 2.— 
The eminently satisfactory conditions 
now existing in the accident and health 
field from the standpoints both of mate- 
rial gains and of business ethics were 
emphasized in reports submitted at the 
first session of the Health and Accident 
Underwriters Conference, which opened 
its annual midsummer meeting here 
Monday. The grievance committee re- 
ported that no complaints had come -be- 
fore it and that the only matter which 
might have caused any difficulty had 
been satisfactorily adjusted between the 
companies concerned. 
Has Large Membership 


The report of the membership com- 
mittee showed 101 companies were now 
members of the conference, the largest 
number ever recorded. The president, 
C. O. Pauley, declared in his annual 
address that the premium income repre- 
sented was now decidedly larger than 
ever before. The attendance is not 
quite up to expectations, but much in- 
terest is being manifested in the strong 
program. 

The address of welcome at the open- 
ing session was given by Stuart Collier, 
first deputy commissioner of insurance 
of Indiana, substituting for Commis- 
sioner T. S. McMurray, Jr., who was 
unable to be present. 


Senator Kessinger a Speaker 


State Senator Harold C. Kessinger of 
Aurora, Ill, chairman of the insurance 
committee of the Illinois senate at the 
last session of the legislature, spoke on 
“The Challenge of a Changing World,” 
characterizing as the evil of the present 


day the decline in individualism. He ex- 
pressed strong opposition to the idea 
that the government ought to own 


everything and that laws ought to settle 
everything, and in connection with mat- 
ters of insurance legislation took the 
view that the only requirements imposed 
should be such as were just and fair to 
all classes. 

He expressed the hope that Illinois 
might be so fair in its regulation and 
taxation of insurance companies as to 
make more companies desire to have 
home offices in that state, citing Con- 
necticut as an example of what could be 
done along that line. 


Wednesday’s Program 


The first speaker at this morning's 
Session was L. Ert Slack, general coun- 
sel for the Federal Savings of Indianap- 





RETIRES FROM BUREAU 


TRAVELERS INDEMNITY ACTS 





Effort to Bring to Head Movement to 
Change Plan of Plate Glass 


ating 


The Travelers Indemnity has retired 
from the plate glass rating bureau con- 
ducted by W. F. Moore of New York. 
Plate glass underwriters declare that this 
action is taken to focus the attention on 
efforts to establish a plate glass depart- 
ment in the National Bureau of Casualty 
& Surety Underwriters. The Travelers 
desires this department established as 
well as some other companies. How- 
ever, there is strong opposition to mak- 
ing any change in plate glass practices. 
There are a number of companies that 
do not want any disturbance of the 
Moore Bureau. 

So far only about a third of the prem- 
ium income favors the transfer of the 
rating activities to the National Bureau. 
The feeling among many of the com- 
panies is that the plate glass rating 
situation is satisfactory as it is. Some 





of the companies in the Moore bureau | 


are not members of the National Bureau 
and will not join. If therefore the de- 
partment of the National Bureau is not 
established the question arises as to the 
course the Travelers will follow as an 
outside company, as it will then be free 
to do as it chooses. The Travelers In- 
demnity resignation has created con- 
siderable comment and developments are 
awaited with interest. 


START STOCK COMPANY 





TO WRITE PLATE GLASS ONLY 





Will Take Over Business of Mutual— 
Many Insurance Men on Board 
of Directors 


The Central Casualty of Kansas City 
is being organized for the purpose of 
writing plate glass insurance only. It is 
expected that the company will take 
over the business of the Central Mutual 
Casualty which has been writing plate 
glass in Kansas City for six years. Its 
premium income in 1924 was $55,630; 
losses, $17,901; expenses, $20,772. 

The stock is being offered to insurance 
people in Kansas City at $11 a share. 
The stock company will have $100,000 
capital and $15,000 surplus. The Sam L. 
Casey Company which has managed the 
Central Mutual Casualty will manage 
the new stock company. Mr. Casey will 
be president of the stock company. The 
board of directors is made up of influ- 
ential business men, many of whom are 
insurance men. Some of the insurance 


men on the board of directors are: 
Raynolds Barnum of Brown, Mann & 
Barnum; George Oppenheimer of Op- 


penheimer Bros., and George L. Peter- 
son of Peterson Bros. The secretary of 
the company will be Kit Wilson, state 
agent of the American of Newark. 

Since organization the mutual has 
a total of $238,708 in premiums, paid 
losses of $93,628; expenses, $88,274. The 
company shows an average underwrit- 
ing profit of 24 percent. 








olis, who had as his topic “Our National 
Expectancy.” 
Protection of Life Values 


Dr. S. S. Huebner of the University 
of Pennsylvania made an especially deep 
impression on the Conference members 
with his address on “Educational Ideals 
in Health and Accident Insurance.” Dr. 
Huebner developed the idea of the eco- 
nomic importance of “life values” as 
opposed to property values, which he 
has already presented in a number of 
addresses before life insurance men, by 
showing its particular application to ac- 
cident and health insurance in connec- 
tion with the “living death” where a 


| man, though living in body, is partially 
| or wholly dead with respect to income 


| held 


producing power. 

After developing this idea, he brought 
out the desirability of having its impor- 
tance brought to the attention of the 
public more forcibly, and suggested that 
this could best be done through the 
teaching of such principles in all schools 
and colleges, thus training the leaders 
in every community to a proper realiza- 
tion of the importance of insurance pro- 


tection and in that way assisting in the ! 


spread of the idea through the mass of 
the people. He also devoted consider- 
able attention to the matter of better 
training for agents. 

There were also two round table dis- 
cussions on the program for this session, 
one on “Disability Insurance Experience 
in Southern States” and one on “The 
Conservation of Accident and Health 
Insurance by the Use of Riders and 
Waiting Periods.” 

The annual conference 
Tuesday night, with 


dinner was 


Frederick E. 





Schortemeier, secretary of state of 
Indiana, as the chief speaker. The qual- 
ifying round in the golf tournament was 
held Tuesday afternoon and the tourna- 
ment itself today. 

It is practically a certainty that the 
mid-winter meeting will be held in De- 
troit and will take the form of a celebra- 
tion of the 25th anniversary of the 
foundation of the old Detroit Confer- 
ence. John Patterson, now chairman of 
the executive committee, is scheduled to 
be advanced to the presidency. 


Pauley Reviews Year’s Work 


C. O. Pauley of the Great Northern 
Life, in his annual address as president 
of the Conference, reviewed the results 
of the past year, referring to the many 
new problems which had arisen in the 
business and the consequent necessity 
for the fullest opportunity to try out 
various methods of meeting these prob- 


lems, unhampered by unnecessary re- 
strictions of a legislative or regulatory 
nature. He spoke of the fact that ad- 


vances in medical science had in them- 
selves imposed a greater burden on the 
companies writing health insurance. He 
held that conditions were not yet suffi- 
ciently stable to make anything like a 
standard policy form feasible. 

He resented quite strongly some of 
the criticisms which have been made on 
the accident and health business for its 
lack of advancement in comparison with 
other insurance lines and the alleged 
lack of interest in “efforts on its behalf.” 
He quoted statistics from the Argus 
Casualty Chart showing the outstanding 
position of the accident and health busi- 

(CONTINUED ON PAGE 45) 





LICENSE SURRENDERED 
BY THE FORT DEARBORN 





Chicago Reciprocal Declares That 
the Michigan Department 
Is Hostile 





HOW THE ISSUE STARTED 





Attorney R. W. Wycoff Dispatched a 
Tart Letter to Insurance Commis- 
sioner Hands on the Subject 





LANSING, MICH., Sept. 2.—After 
spending much effort and promising 
many concessions in order to obtain a 
license renewal in Michigan, the Fort 
Dearborn Casualty Underwriters of 
Chicago in possession of its new cer- 
tificate of authority but a fortnight vol- 
untarily surrendered it to the depart- 
ment today and informed Commissioner 
L. T. Hands that more business 
would be written in this state. The 


action came just in time to prevent the 
commissioner from sending his exam- 
iners to Chicago to go over the recipro- 
cal’s books and determine its actual 
status. 


no 


Says Department Is Hostile 


A letter from R. W. Wycoff, repre- 
senting the attorney-in-fact for the Fort 
Dearborn received by the commissioner 
this morning contained the new license 
and a brief explanation that it was being 
turned over on account of the “hostility 
of the department.” The communica- 
tion was a surprise to the department, 
as it was thought that the exchange had 
a very definite desire to write Michigan 
business, judging by its recent fight for 
a renewal. 

Although insurance department 
cials refuse to comment on the 
the fact that the exchange’s action 
serves to ward off an examination by 
Michigan insurance department men is 
looked upon by local stock company 
representatives as something more than 
a coincidence. 


offi- 
case, 


Did Considerable Advertising 


ly intended 
business in 


The reciprocal had evident 
to start a drive for new 

Michigan, advertisements were run 
in Detroit papers immediately after the 
relicensing recounting the advantages of 


as 


the Fort Dearborn’s safe and econom- 
ical service and stating in bold face type 
that the organization was “licensed by 
and under the supervision of the state 
of Michigan.” But as soon as the state 


announced an intention of actually tak- 
ing a hand in “supervision” of the IIli- 
nois reciprocal, the exchange decided to 
leave the Michigan field open to other 
carriers. 

Position of the Department 


department 
attitude in its 


Charges that the 
adopted an antagonistic 
dealings with the Fort Dearborn are 
refuted emphatically by the commis- 
sioner and other department officials 
who claim that, on the contrary, the 

(CONTINUED ON PAGE 45) 
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NEW LAW IN ILLINOIS 





AFFECTS SUBROGATION CASES 





Companies Must Enter Suit in Own 
Name in Future—Opinion Is 
Divided 





A law passed by the Illinois legisla- 
ture in its last session provides in effect 
that when an insurance company takes 
subrogation it must bring the suit in its 
own name rather than in the name of 
the assured. This throws quite a new 
aspect on subrogation action. Insur- 
ance men are greatly divided as to 
whether the effect of this law will be 
beneficial or the contrary to the insur- 
ance business. 


Juries are Prejudiced 


The view of those who feel that the 
law is not a good thing, is, that when- 
ever a case comes before a jury, the 
knowledge that an insurance company 
is on one side always prejudices the 
jury in favor of the opposite side. If 
the owner of a small car meets with a 
collision, and he is covered with collision 
insurance, he receives his money from 
the assured. If subrogation is brought 
in the name of the company instead of 
his name, the chances of collecting are 
much less. 

A fairly good case is put up by those 
who think that the law will do more 
good than harm. The company can go 
ahead with its subrogation suit without 
reference to the assured. 

Hard to Get Cooperation 

The attitude of the assured in many 
cases is that he has now received his 
money and is not interested in getting 
it back for the insurance company 
from the man with whom he collided. 
Companies sometimes run into consid- 
erable difficulty in obtaining the cooper- 
ation of the assured in subrogation 
cases. 

When the case is brought in the name 
of the assured as under the old scheme, 
the judgment was also rendered in his 
name. The check would be made out 
to the individual assured and not the 
insurance company, to whom the money 
now belongs, the claim having been 
paid. Particularly in the case of a 
deductible insurance policy, where part 
of the money belongs to the assured, 
there is difficulty in obtaining a settle- 
ment after this point. There is apt to 
be a difference of opinion as to how 
much belongs to the insurance company 
and how much to the assured. If the 
ompany collects the money itself, there 
is no question on this point. 

In cases of subrogation on deductible 
policies, the suit will have to be brought 
in the name of both company and the 
assured, but here again the judgment 
ould be rendered so that he would 
now what he was entitled to and 
uld receive the check direct. 

Small Cases Before Judge 
Most of the small automobile cases 
tried before a judge without any 
y, say those who support the bill. 
> judges know the attorneys are rep- 
resenting insurance companies and can- 





not be prejudiced one way or another 
by the fact that the suit is brought in 
the name of an 


individual or in the 
name of a company. Prejudice means 
nothing except in the case of the jury. 

One claim man says that the juries 
of today are made up of men who for 
the most part carry insurance and are 
not as prejudiced as they used to be. 
Furthermore, it shows that in a case of 
this kind it is possible for the insurance 
company’s attorney to ask each prospec- 
tive juror whether or not he would be 
prejudiced if the plaintiff were an insur- 
ance company. If he feels that such 
would be the case, he can challenge the 
juror. 

Subrogation is just as important in 
some other lines of insurance as it is 
im case of automobile insurance. For 
instance, in plate glass insurance and 
workmen’s compensation. There is con- 








CHECK LOSS BY LINES 
HEAVY LOSS RATIOS SHOWN 


Pool of Underwriting Experiences Af- 
fords Basis for Cutting Out the 
Unprofitable Classes 


Casualty company executives are giv- 
ing much closer attention to the tinder- 
writing problems of the various classes 
of business which they write, according 
to the “New York Journal of Com- 
merce” with a view to putting the 
underwriting of their companies on a 
more profitable basis. Realizing that 
the banking end of the business cannot 
always be counted upon to take care of 
heavy underwriting losses, they are care- 
iully studying the various classes and 
shutting down on those lines which 
have been showing bad loss ratios. 

With a knowledge of the lines which 
are showing at least an even break on 
the underwriting, they are curtailing 
other classes in territories where per- 
sistent bad experiences have been the 
average. The following table shows the 
experience of 39 companies as compiled 
by the statistical department of the 
National Bureau of Casualty & Surety 
Underwriters and shows why a closer 
inspection is being made by casualty 
companies of some of the classes they 
have been writing: 

Earned 


Losses Ratio 


: premium incurred %o 
Accident ..... $30,271,664 $14,443,097 47.7 
BEOGEEN. .ciccevs 17,460,400 10, 184,230 58.4 


Auto liability. 87,033,991 8, 627 56.2 
Other liability. 37,1 

Compensation 
Fidelity ..... 
glass... 
Burglary 
Steam boiler. 





12 901. 0: 3 3 
1,007,700 






Engine, etc... 874,741 
Awe FY... DD... 5, 17,801,199 
Auto collision. ,089 5,601,177 


Other P. DD. & 


col ,982 1,074,221 





See 3,922 768,716 35.8 
Sprinkler Bale 765,733 444,995 58.1 
Miscellaneous. $4,238 86,811 103.1 

Total .. .$436,004,1 139 $264, 563, 019 60.7 


The total incurred expenses were $183,- 
122,920, or 42.0 percent, thus producing a 
total net underwriting loss of $12,124,677, 
or 2.8 percent. 








siderable advantage in the opinion of 
some ciaim men, in the new law in 
oy sation subrogation cases. 
he law is house bill 593, and amends 

aceae 18, act of 1907. It is very brief: 
‘Any proceeding or suit at law or in 
equity, hereinafter brought under or by 
virtue of the subrogation provision, ail 
provisions of any contract or under, or 
by any subrogation by operation of law, 
shall be brought either in the name of 
or for the use of the subrogee; provided 
the subrogee shall in his pleading oath, 
or by his affidavit, where pleading is not 
required, allege that he is the actual 
bona-fide subrogee and set forth how 
and when he became the subrogee.” 

This bill was not returned by the. 
governor to the general assembly which 
adjourned sine die on June 30, 1925. The 
governor filed the bill with the secre- 
tary of state so that it became a law 
without signature on July 6. 


Opens Minneapolis Branch 


The International Indemnity has an- 
nounced the opening of a branch office 
at 414 National building, Minneapolis, 
which will render both underwriting and 
claims service throughout Minnesota. 

The company entered Minnesota in 
1920. It was formerly represented by the 
Phelps-Eastman Company, and later the 
Phelps-Bohen General Agency, Minne- 
apolis. The new branch office will be 
under the management of Sydney S. 
Loupe. Mr. Loupe has been with the 
International Indemnity for the past five 
years. He spent two years with the San 
Francisco branch, working in both the 
production and claims departments. 
From there he was transferred to Chi- 
cago, to the company’s claims depart- 
ment; and then to the company’s Ohio 
branch office, as assistant manager, 
where he has been located for the past 
two years. 








GIVE FEW BAIL BONDS 
COMPANIES DON’T SEEK THEM 


Are Written in Detroit Only in Excep- 
tional Cases and Through Special 
Representative 


DETROIT, MICH., Sept. 2.—For the 
most part an extensive business in bail 
bonds is not being carried on by bonding 
companies in this city, except in cases 
growing out of violations of the Volstead 
act. Since the majority of these cases 
are in the federal courts little or no at- 
tention is being given to the county 
and municipal courts, where most of 
the bail bonds are being furnished by 
professional bondsmen offering cash 
deposits or properties as security. In 
all instances where bail is provided by 
bonding companies they are insisting 
upon ample security and are showing an 


inclination to furnish bonds only for 
defendants charged with less serious 
offenses. There have only been a very 


few cases where large bail bonds have 
been furnished by the companies, 
largely on account of a peculiar situa- 
tion or a particular set of circum- 
stances. 

Written Only in Exceptional Cases 


In this latter connection an instance 
was presented only a few weeks ago 
when a man charged with murder was 
admitted to bail with the bond provided 
by a local company. This action was 
taken in the first place because it is an 
extremely rare occurrence for a man 
held on a murder charge to be admitted 
to bail. In this case such a procedure 
was permitted by the presiding judge on 


account of the flimsy nature of the 
evidence upon which the defendant 
was being held, which virtually pre- 


cluded the possibility of his later con- 
viction and worked as a_ hardship 
against him in the event that he would 
be compelled to undergo a long confine- 
ment before being brought to trial. 
Aiter being thoroughly satisfied as to 
these circumstances and fully covered 
by a cash deposit the bond was pro- 
vided by the company. 
Handled by Special Representative 


However, it is unusual for a bonding 
company to extend bail in any cases 
of this kind. As a matter of fact little 
or no effort is being made to maintain 
any extensive contact with the crim- 
inal courts, except through a repre- 
sentative who is empowered to act as he 
thinks is advisable and who is com- 
pelled to remit regular premiums. It 
is not believed that any of these com- 
pany bonds have been productive of ex- 
tortionate tactics or charges, since these 
agents really serve a regular group of 
customers together with defendants 
recommended by these regular custom- 
ers. These company representatives 
are virtually in business for them- 
selves in the matter of furnishing com- 
pany bail bonds and are selected for 
this work because of their knowledge 
of conditions as well as figures in the 
underworld or the liquor traffic. In ad- 
dition they are of sufficient financial re- 
spons sibility to protect the companies 
against losses by making necessary cash 
deposits. 


Object to Professionals 


made 
court to 


Repeated attempts have been 
by judges of the municipal 
overthrow the system whereby bonds 
are furnished by professional bonds- 
men upon such a large scale and in the 
majority of instances at such excessive 
charges, but little or no progress has 
been made thus far in counteracting 
these practices. It is claimed by offi- 
cials of the bonding companies that 
they are not in a position to handle the 
bulk of this business to advantage and 


as a result they have confined their 
efforts largely to Volstead act viola- 
tions and cases growing out of the 


widespread enforcement of the 
anti-gambling act in this city. 


new 


‘to $11. 





HEALTH RATES RIGHT 


TRAVELERS SEEKS BUSINESS 


Chicago Contest Gives as Much Credit 
for Health as for Accident 
Premiums 


The Travelers is continuing to en- 
courage the writing of health insurance. 
For a number of years this company 
boosted the accident line and held down 
the health insurance volume, but a 


-number of months ago it was announced 


that health insurance would be accepted 
freely. 

John E. Ahern, secretary in charge of 
the accident department, states that the 
Travelers is now confident that with the 
present rate and forms for health insur- 
ance that it can be written satisfactorily. 
“More important than the increase in 
rate is the elimination of life indem- 
nity,” says Mr. Ahern. “This was the 
biggest cause of excessive losses on 
health insurance.” 


Held 80 Percent After Raise 


In addition to eliminating the life in- 
demnity feature from all new business, 
the Travelers raised the rate on renew- 
als on life indemnity policies from $9 
In spite of this increase in rate, 
over 80 percent of the life indemnity 
business was renewed. This renewal 
would be considered good if no rate in- 
crease had been levied. 

Travelers’ actuaries say that life in- 
demnity cannot be written profitably at 
the $11 rate. Hence the company has 
stayed out of the life indemnity field 
as far as new business is concerned. 

It is felt with a rate which accord- 
ing to experience would be adequate to 
write life indemnity, that the business 
could not be written. The premium 
would be too high to be attractive. The 
Travelers believes that it is better to 
put out a more limited form as to the 
indemnity period at a more attractive 
rate. 


Chicago Opens Contest 


In its contest for accident and health 
business just opened in Chicago, health 
premiums are on a par with accident. 
This is the first contest where health 
premiums have been recognized by the 
Travelers in recent years. Manager W. 
H. Kolb has announced a number of 
attractive prizes, a Ford coupe_ being 
the first prize. There are 15 prizes in 
all. All of them, including the Ford 
coupe were on display in the Travelers 
office on the third floor of the Insur- 
ance Exchange building, Monday of 
this week. The contest is open to 
licensed producers. Each $10 of new 
accident and health premium personally 
written will count one point. Applica- 
tions must be written between Aug. 31 
and Dec. 12 and premiums paid not 
later than Dec. 19, 1925. 

Mr. Ahern is not an advocate of a 
waiting period form of insurance. The 
Travelers has not pushed the waiting 
period on the cancellable form, on the 
theory that when a man is laid up he 
wants to collect on his health insurance 
policy regardless of the time which he 
is disabled. The Travelers’ waiting pe- 
riod policy which obtained the most 
publicity is one which eliminates the 
first three weeks’ indemnity unless the 
policyholder is disabled longer than 
that period, in which case he is paid 
from the first day of disability. Only a 
small volume comparatively of this 
form has been written. 





Platts Made Branch Manager 


Charles L. Platts, formerly of Mc- 
Naughton, Livingston, Reineke & Griffin 
of Detroit, has been appointed manager 
of the Detroit branch office of the Stand- 
ard Accident. He has had local agency 
experience as an individual producer of 
business. 

The Standard recently moved its De- 
troit branch office from the Penobscot 


building to new and more spacious quar- 
ters in the new Buhl building. 
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COMPULSORY ACT TO 
BE EFFECTIVE IN 1927 





Commissioner Monk Calls for Data 
Preparatory to Putting Lia- 
bility Law to Work 





ASKS RETURNS BY NOV. 1 





Companies in Massachusetts Writing 
Automobile Liability Must File 
Reports 





BOSTON, MASS., Sept. 2—A com- 


munication sent out Thursday by Com- 


missioner Monk to companies writing | 


automobile liability insurance marks the 
first step in the administration of the 
new 
act of Massachusetts, which goes into 
effect Jan. 1, 1927. 

A supplemental act, effective Sept. 1, 
provided for the preliminary work in the 
commissioner’s office incidental to the 


operation of the compulsory automobile 
liability act. It calls for an investigation 
by the commissioner into the rates, ex- 


perience, etc., of the companies doing | 
It further 


automobile liability business. 
stipulates that after the commissioner 
has secured sufficient data from the 
various companies he shall hold a public 
hearing and shall then “establish such 
classifications of risks as shall be fair 
and reasonable and such schedule of 
premiurhs as shall be adequate.” 


File Returns by Nov. 1 


The commissioner has lost no time in 
giving the companies notice of what he 
desires in the way of information. The 
returns must be filed with the depart- 


ment by Nov. 30 and must include data 
for all - 1924 and as well for 1925 up 
to Nov. 


The soo at of the commis- 
sioner calls for the filing of the manuals 
of classification, rules and rates or the 
form of bond to be applied to this line of 
insurance. 

Blanks will be furnished the com- 
panies on which to report their public 
liability experience, which includes 
manual classifications, earned premiums, 
losses paid and losses incurred; number 
of fatal cases and where accident oc- 
curred; amount of losses paid and 
amount of losses incurred. 

Number of non-fatal cases and where 
accident occurred, amount of losses paid 
and amount of losses incurred. The 
companies are also asked to submit the 
cost of carrying this line of coverage, 
aside from the indemnity cost of in- 
juries, with the items showing their in- 
dividual values. 


May Use Present Bureau 


An intimation as to the machinery 
which will be set up to handle the busi- 
ness for the insurance department is 
given in the request of the commissioner 
to “signify your opinion whether or not 
the Massachusetts Rating & Inspection 
Bureau, with certain amendments to its 
constitution, should act as an agent for 
the companies writing this form of in- 
surance in respect to details which will 
simplify the proceedings between car- 
riers and this department.” 

The Massachusetts Rating & Inspec- 
tion Bureau was established by the com- 
panies in 1915 to provide a working 
body to make workmen’s compensation 
rates and is supported by assessment 
upon the companies. 
Missioer is given power to approve or 
disapprove the selection of the manager 
and certain of the directors of the bureau 
and he has the final approval of the rates 
made up by the bureau. As the com- 
missioner is given the power of final 
approval of the rates on automobile lia- 
bility insurance the relations of the 





UNITED STATES CHAMBER OF COMMERCE 
TELLS ABOUT BURGLARY INSURANCE 











compulsory automobile insurance | 


By law the com- | 


The United States Chamber of Com- 
merce has gotten out insurance Bulle- 
tin No. 19, which deals with burglary 
and robbery insurance from the stand- 
point of the policyholder. The Cham- 
ber of Commerce has been looking into 
the various kinds of insurance and is 
interpreting them to business men so 
that they can be better understood. Deal- 
ing with burglary insurance it tells the 
difference between burglary, robbery, 
theft and larceny. It describes residence 
burglary, telling about the divided cover, 
blanket coverage and _ full blanket 
coverage. It then takes up personal 
hold-up insurance, 
deposit, mercantile open stock, mercan- 
tile safe, paymaster robbery, outside 
messenger and interior office or store 
robbery. In conclusion it says: 


Important Considerations 


“In order that the policyholder may 
receive the maximum service from in- 
surance against the hazards discussed, 
| it is important not only that he know 
the contracts available, but likewise the 
extent of the coverage they afford and 
at the same time all the limitations. 
The following points have been selected 
gm the idea of directing his attention 
to various things which he may wish 
to somalia 
protection actually fits his needs in the 
best possible manner. 

x x 


Securing Proper Contracts—In many 
cases the jullest protection for any 
given set of individual 
| may not necessarily be obtained under 
one special form of policy. For example, 
a merchant may find that it is more 
economical to carry both mercantile 
safe and mercantile open stock con- 
| tracts rather than try to cover every- 
thing under the mercantile open stock 


form. Furthermore, he may need both 
messenger robbery and interior rob- 
bery contracts in order to round out his 


protection and cover him against all 
the hazards to which his property may 
be subject. If his bank is not already 
carrying safe deposit box insurance 
which would protect him, he may desire 
to carry such coverage as well. 
* a ok 

Adapting Coverage to Type of Prop- 
erty—The policyholder should make a 
careful estimate of the value of differ- 
_ classes of property which he has on 
land. 


This may enable him to adapt 
his protection to the types of property 
in such a way as not only to give the 


most adequate protection thereon but 
likewise to do it at the lowest possible 
cost. As an illustration may be taken 


the case of a 
worth of 
and 


home owner having $1,000 
silverware, jewelry, or furs 
$9,000 worth of household furnish- 


ings and other property. With the 
object of carrying adequate insurance 
he could secure $10,000 of full blanket 


coverage, but a_ policy form with 
divided cover, placing $1,000 on the first 
class of articles and $9,000 on the sec- 
ond class of articles would give the 
proper protection at a much lower cost. 
Illustrates Bank Burglary 


\nother example may be drawn from 
bank burglary and robbery insurance. 
If this is written to cover “money and 
securities,” the rate is higher than if 
“securities” alone are covered. Conse- 
| quently, if a bank’s cash reserve is 
$50,000 and the value of the securities 





| in its safe is $450,000, the protection 
; could be written so that the rate for 
} money and securities together would 
apply to the $50,000 while a rate of 
125% lower would apply to the other 
$450,000. This would give the bank 


adequate protection but at a much lower 
| cost than to carry $500,000 of insurance 








ame as in workmen’s compensation if ! 
the bureau is given the problem of mak- | 


| 
ans and department would be the 


ing the automobile rates. 


| erty is covered by the policy, 


bank burglary, safe | 


| sure 


in determining whether his | 


circumstances | 


on “money and securities” combined. 
Of course, if the cash on hand exceeds 
$50,000 at times, the amount of cover- 
age | written at the “money and securi- 
ties” rate should be sufficiently large 
to cover the maximum in order to assure 
tull recovery. 
ca ~ 

Definitions and Limitations—In order 
that it may be understood what prop- 
what the 
custodian,” “guard” or “prem- 
mean and the limitations whici 
have been placed upon the liability of 
the company, provisions concerning 
these are incorporated in the contract. 
The policyholder should read such pro- 
visions carefully, since their purpose 
is to prevent misunderstanding and as- 
similar treatment to all policy- 
holders. They not only state the cir- 
cumstances under which the company 
will not be liable, such as when the as- 
sured, his associates or employees are 
implicated in the crime or when the 
loss arises from or is directly contri- 
buted to by riot, invasion, insurrection, 
war, strike, water, the action of the 
elements or fire in the premises, but 
likewise place definite obligations upon 
the policyholder. Among the latter 
may be listed the duty to take reason- 
able precautions to safeguard the prop- 
erty, to use due diligence in endeavor- 
ing to prevent the negotiation or pay- 
ment of securities, to give proper 
notice of loss, etc. In some cases, it 
may be possible to have the provision 
of a policy waived by special endorse- 
ment and the payment of an additional 
premium. 


terms 


. ” 
1ses 


* * 


Maintaining Adequate Records—Be- 
fore the insured can 


recover under his 
contract, it is mecessary for him to 
prove his loss. The majority of the 
policies outlined herein require that he 
keep regular books and accounts in 
such a manner that the exact amount of 
loss can be accurately determined 
therefrom. Whether or not the policy 
form actually requires the mafntenance 


of regular books and accounts, it is 
nevertheless desirable and important that 
the policyholder have a full and com- 
plete inventory of the property on hand 
so that he is enabled to present accurate 
records in support of his claim. The 
amount for which recovery is obtainable 
may in no event exceed the actual cash 
value of the property at the time it was 
stolen. An exception to this is made in 
the case of the bank burglary and rob- 
bery contract where the indemnity for 
securities is based on the value at the 
time of settlement rather than at the 
commission of the crime. 
* of 

Providing Safeguards— The cost of 
different contracts will often be influ- 
enced by the precautions which are 
taken to prevent For example, 
the rate for bank burglary insurance will 
depend primarily upon the type of vault 
or safe which is used. Discounts are 
then allowed from that rate for other 
conditions which tend to reduce the 


losses. 


hazard. Among these are the section 
of the country in which the risk is 
located, the population of the city or 
town, the use of burglar alarm systems 


or watchmen, etc. In the case of mes- 
senger robbery insurance, discounts are 
allowed for the territory in which the 
risk is located, the number of guards 
accompanying custodian, the use of a 
private conveyance or a special type of 


safe or satchel. The effect of these 
discounts in reduci ing the premium 
should be known in order that the 


| policyholder may determine what safe- 


guards he can properly employ to cut 
his costs. 


Mortgage Company Licensed 

The Indemnity 
Company of Los 
censed to write 


Mortgage Insurance 
Angeles has been li- 
mortgage insurance in 


| California. 





MARYLAND’S HOSPITAL 
EXPENSE INNOVATION 





No Weekly Indemnity Payable 
Under New Form of 
Contract 





AGES 7 TO 59 ELIGIBLE 


Weekly Limit Placed on Nurse and 
Hospital Expense—Operation Fees 
According to Schedule 





The Maryland Casualty has an- 
nounced an innovation in the accident 
and health field. It is now offering a 
hospital expense policy which pays the 
cost of hospital or sanitarium confine- 
ment, including expense of a graduate 
nurse and surgeon’s fees for operations, 
a liberal schedule in the 
announcement 


according to 
policy. The 
says in part: 
“This policy does not pay a weekly 
indemnity for. loss of time, which is 
disability insurance, but it provides re- 
imbursement for hospital and/or grad- 
uate nurse expense and in addition the 
surgeon's bill for operating is paid ac- 
cording to a schedule in the policy. If 
the insured is confined in a hospital by 
accident or illness, the policy pays the 
hospital and graduate nurse expenses to 
the limit of the amount of the weekly 
insurance carried and in addition sur- 
geon’s fees for operations within stipu- 
lated amounts for certain operations. If 
the insured is under the care of a grad- 
uate nurse at home or elsewhere, re- 
imbursement is likewise provided. 


company’s 


“Hospital expense includes room, 
board, medicines, use of operating room, 
administration of anesthetics, laboratory 
and x-ray examinations, 

Only One Classification 
‘The annual premium is $25 for $50 


weekly insurance with a limit of $1,000, 
payable during the policy year; this rate 
is applicable to men, women and chil- 
dren, regardless of occupation, but oc- 
cupations requiring manual labor or in- 
volving an unusual accident or iliness 
1azard are not acceptable. The age lim- 
its of the policy are 7 to 59 years for 


new risks and renewals. 
“The policy may be issued in the fol- 


Wing amounts: 


Weekly Total Annual 
Payment Payment Premium 
$75.00 $1,500.00 $37.50 
50.00 1,000.00 25.00 
25.00 500.00 12.50 

The expense of any injury or illness 
s covered with the following exceptions, 
self-inflicted injuries, alcoholism, drugs 
or drug addiction and childbirth. 

‘The policy is effective at once for 
injuries and at the end of 15 days from 
date of issue for illness. 

Appeal to Salaried People 

‘This form of protection will appeal 
particularly to salaried persons whose 
salaries may We continued during their 


disability and whose chief concern is the 
added expense for hospital, graduate 
nurse and surgical care that is always 
incident to a serious injury or illness; 
this policy affords them the desired pro- 
tection at a reasonable cost.” 

Recalls Hospital Bond 


The Maryland’s hospital expense pol- 
icy recalls the hospital bond issued by 
the National Surety Company some 
time ago, but which has been withdrawn 
from the market temporarily. Under the 
hospital bond the indemnity was payable 
to the hospital. The Maryland policies 
pays the loss to the assured. 

Coverage somewhat similar to this is 
issued as a rider to waiting period poli- 
cies by the Royal Indemnity. It, how- 
ever, is not a separate policy, but merely 
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covers the extra expense of illness until 
the waiting period indemnity starts. 


Housewives Eligible 


One of the advantage of both the hos- 
pital bond and the Maryland Casualty 
hospital poiicy is that some risks unin- 
surable on indemnity policies are insur- 
able on this form. Policies can be issued 
on both males and females from ages 
seven to 59 years inclusive. It is thus 
a policy for the entire family. The hos- 
pital expense policy may be the answer 
to the problem of insurance for house- 
wives. 

The Maryland requires a separate ap- 
plication from each assured. The hos- 
pital bond of the National Surety used 
one application for the entire family, 
the head of the house paying one rate 
and another rate being charged of addi- 
tional members of the family taking the 
insurance. 


Insurance Clauses Given 


The policy is very short, the following 
paragraphs followed by the schedule of 
operations and the standard provisions 
making up the whole. Starting with the 
latter part of the insuring clause the 
policy reads: 

ai? . against loss resulting from (1) 
bodily injuries, effected through acci- 
dental means; (2) disease or illness 
which begins after this policy has been 
maintained in continuous force for fif- 
teen days from the date hereof; as fol- 
lows: 

“Part A. Reimbursement for Hospital 
or Graduate Nurse Expense: If begin- 
ning during the term of this policy, the 
insured shall be confined in a hospital 
or sanitarium and/or under the care of 
a graduate nurse, by reason of such in- 
juries sustained or illness contracted 
during the term of this policy, the com- 
pany will pay the amount actually ex- 
pended by him weekly for hospital 
and/or graduate nurse expenses, but not 
im excess of ($....... ) dollars weekly 
(or a proportionate amount for frac- 
tional parts of a week) for either hos- 
pital or graduate nurse expense, or both. 

“Part B. Reimbursement for Surgical 
Operations: If such injuries sustained 
or illness contracted during the term of 
this policy shall necessitate a surgical 
operation named in the following sched- 
ule of operations and the same shall be 
performed during said term, the com- 
pany will reimburse the insured for the 
surgeon’s fee for such operation, in addi- 
tion to any sum otherwise payable, pro- 
vided the company’s limit under this 
part shall be the amount specified after 
the operation in the schedule. Not more 
than one operation fee shall be payable 
for injuries sustained in any one acci- 
dent or for any one illness. 

“The maximum liability of the com- 
pany under Parts A and B of this policy, 
singly or combined, during any one 
policy year, shall be ($...... ) dollars.” 

The schedule of operations is quite 
complete. Based upon a policy offering 
$50 weekly limits a maximum surgical 
fee of $200 is payable. 


BEHA AVERTS A RATE WAR 





Mutuals Threatened Reduction to Meet 
Alleged Cut-Price Competition 
in Taxi Business 





NEW YORK, Sept. 1—A rate war 
which threatened in the taxi-cab mutual 
insurance and bonding business last 
week has been averted as a result of a 
hearing before Superintendent James A. 
Beha which followed a proposal on the 
part of the mutual companies to reduce 
their rates below the $30 per month 
basis in order to meet the alleged com- 
petition of the Equitable Surety Com- 
pany. 

The hearing came to a close peace- 
fully when Superintendent Beha made 
it plain that no reduced rates for taxi- 
cab bonds or policies had been filed by 
any of the mutual insurance or bonding 
companies, and until such a time any 
bonds or policies issued at other than 
the filed rates would be in violation of 
the law. . 








TAKE OPTIMISTIC VIEW 





PRIVATE CONTRACTS COVERED 





Officials of New Amsterdam Casualty 
See Increase in Business From 
That Source 





BALTIMORE, MD., Sept. 2.—Offi- 
cials of the New Amsterdam Casualty 
are optimistic over the outlook for bond- 
ing business involving guaranteeing ol 
construction work undertaken by private 
parties. This optimism is based, not 
only on the present activity in the build- 
ing trade, but on the prospects for a 
continuation of construction operations 
on an even larger scale, as indicated by 
published statistics. These statistics 
impress one with the fact that an im- 
portant feature of the building program, 
now country-wide, is the money being 
expended by individuals and business 
concerns for the erection of various 
kinds of buildings to meet the demand 
of the times. 

Agents Realize Possibilities 


The more active the building trade 
becomes, the greater the opportunities 
for developing a construction bond busi- 
ness on the part of the surety com- 
panies. Nor are the agents of the New 
Amsterdam Casualty overlooking this 
fact, for they are beginning to realize, 
as never before, the fertility of this par- 
ticular field of the surety business. 
These agents believe that by increased 
effort on their part, they can create a 
greater demand for construction bonds, 
especially among the owners of property 
who are carrying out improvement 
projects calling for the expenditure ot 
moderate sums. 

Practically all municipal, county. 
state and national governmental bodies, 
intrusted with the supervision of im- 
provement projects, long since realized 
the necessity of protecting all classes 
of work undertaken by a surety bond. 
As a result, statutory contracts are so 
drawn as to require the successful con- 
tractor to file a bond, guaranteeing the 
completion of his contract. To a large 
extent, + parties launching ambitious 
building projects of a private nature, 
which require the expenditure of large 
sums of money, have also seen the wis- 
dom of following the same _ policy 
adopted by the governmental bodies. 
The same thing applies to the smaller 
building projectors, but the custom is by 
no means as prevalent among this class 
as it should and nrobably will be in the 
future. 

Chance to Develop Business 


There is undoubtedly a chance for 
developing a larger volume of business 
among those planning small undertak- 
ings, and it will be done by gradually 
educating this class up to the point of 
fully realizing that it is good business 
to properly safeguard their building 
operations from loss. When this point 
is reached, these people will undoubtedly 
be quick to see that such safeguard can 
be best provided by a surety company, 
through the issuance of its construction 
bond, at a reasonable cost to the parties 
concerned. 

That the demand for construction 
bonds, to cover small contracts, has 
not been more wide-spread may be due 
to the lack of knowledge on the part 
of interested parties of the exact protec- 
tion afforded by a surety construction 
bond, or if.they had such knowledge, 
to the desire to save the cost of the 
premium outlay. Then too, prospective 
builders may not have been sufficiently 
impressed with the great risk that they 
are running in permitting their contract 
work to proceed without the necessary 
bond protection, depending solely on the 
personal acquaintance that they might 
have with the contractor and their con- 
fidence in his ability to successfully 
finish the job. 

Close observation, however, reveals 
the fact that the small building pro- 
jectors, profiting not only by their own 
experience, but that of others as well, 





NEW MEN IN CHARGE 


—_— 


NAME CLARK AND DESHIELDS 





New York Indemnity Places New 
Supervision Over Western De- 
partment Office 





The New York Indemnity has ap- 
pointed Hoyt B. DeShields as manager 
of the claim department of the western 
department office at Chicago covering 
western territory. R. R. Clark has been 
promoted from resident supervisor for 


the southern department at Atlanta 
to agency supervisor of the _west- 
ern department at Chicago. Luther 


Ferris resigned as resident superintend- 
ent of the western department effective 
Aug. 15. 

Mr. DeShields has had over 12 years’ 
experience in claim work both in the 
field and home office. He began his 
claim work in a law office in Duluth. 
From 1915 to 1923 he was superintend- 
ent of the St. Paul claim department of 
the Employers Liability and later 
assistant superintendent of the claim 
department at the United States office 
at Boston. He also acted for the Em- 
ployers as superintendent of claims for 
Ohio, Kentucky, Tennessee and West 
Virginia with headquarters in Cincin- 
nati. Since 1923 Mr. DeShields has 
been connected with the home office 
claim staff of the Maryland Casualty 
at Baltimore. 

Mr. Clark has been in the casualty 
business for 18 years, representing the 
Travelers in various fields for 11 years. 
In 1918 he went with the Aetna Life 
for a period of five years. He was with 
Marsh and McLennan in Detroit when 
the New York Indemnity was organized 
and two years ago went with that com- 
pany at Atlanta. 


INCREASED CLAIMS NORMAL 





New Amsterdam Casualty Reports 
Greater Number of Losses in 
Keeping With Growth 


The records of the business of the 
New Amsterdam Casualty do_ not 
show any abnormal increase in claims 
arising under its workmen’s compensa- 
tion and automobile insurance risks 
handled in the current year. There has, 
of course, been a larger number of 
claims filed, but this has been the re- 
sult of the greater volume of business 
reported this year as compared with 
the previous year. 

For the first seven months of 1925 
8,270 claims were filed under work- 
men’s compensation policies as against 
6,724 reported during the corresponding 
period of 1924. The difference between 
these figures represents an increase of 
1,546 for 1925. During the same period 
this year 8,800 claims arose under auto- 
mobile policies covering both personal 
injury and property damage, whereas, 
7,823 claims resulted in the same seven 
months in 1924, or an increase of 977 
over the latter year. These claims 
are by no means out of proportion to 
the actual gain in business. 











which has come through losses on de- 
faulted contracts, are beginning to see 
the light, and there seems to be a grow- 
ing tendency to compel the contractor 
to. furnish a construction bond, even 
though the contract involves only a 
few thousand dollars. 

The contract bond business has 
shown consistent gains each year, thus 
reflecting the growing habit on the part 
of prospective builders to hedge their 
undertakings with a construction bond. 
These gains apply to bonds in both 
large and small penalties, and in this 
connection, it is interesting to note the 
increase in the demand for bonds cover- 
ing the less expensive improvements. 
This would indicate that such risks will 
figure prominently in the business to 
be written in the future. 





/'COMPANIES MUST ACT 


COAST MANAGER’S COMMENT 


Questions Whether Agents Can Do 
Much to Help Compensation— 
Careful Selection Needed 


SAN FRANCISCO, CAL., Sept. 2.— 
If losses are to be reduced in the com- 
pensation business this can best be ac- 
complished through the united effort of 
the companies themselves, in the opin- 
ion of Channing B. Cornell, resident 
manager of the Fidelity & Casualty here, 
who is recognized as one of the leading 
underwriters of this class of business on 
the Pacific Coast. Mr. Cornell said he 
doubts whether the agents can actually 
reduce the losses suffered, although he 
feels that by propaganda they may dis- 
seminate on “safety first” there is un- 
doubtedly some influence on the general 
results. It is almost entirely, however, a 
matter of careful selection of business, 
taking care of the business after it is 
written and watching collections closely. 
The experience of the Fidelity & Casu- 
alty on the Pacific Coast tends to bear 
out Mr. Cornell, as that company has 
enjoyed a considerably better experience 
than most of the compensation writing 
stock companies in this territory. 


Inadequate Deposit Evil 


The companies last year waged an 
active campaign among their agents urg- 
ing them to obtain higher premium de- 
posits and during the life of the policy 
to keep in close touch with the assured 
for the purpose of improving collections. 
One of the greatest evils in the handling 
of compensation insurance continues to 
be, however, the extension of credit to 
the assured through writing business on 
an inadequate estimated premium basis. 
Another evil is when, at the end of the 
year, the company auditor finds the in- 
itial deposit far too low for the coverage 
extended and the agent or broker is ad- 
vised the policy is to be amended to a 
proper basis he all too often merely 
places his business with another com- 
pany which will accept it at a low initial 
deposit. It is at this point where com- 
pany cooperation would be of inestima- 
ble value to the business generally. 

This is a matter which has been dis- 
cussed many times in California among 
compensation companies but apparently 
agents continue to experience no diffi- 
culty in finding some company willing 
to accept the business at the original 
low initial deposit, with the result that 
heavy premium losses continue to occur. 


California Highly Competitive 


Mr. Cornell relates in this connection 
an incident which recently came to his 
attention where an agent had submitted 
a risk to the company on an estimated 
premium of $75. On expiration of the 
policy it was found that the risk was 
liable for over $1,000 additional pre- 
mium. When the risk was billed for the 
additional premium the assured advised 
the agent that it was impossible to 
pay it. 

California is a highly competitive 
state, in view of the State Compensa- 
tion Insurance Fund, which is subsi- 
dized by the state, and due to this sub- 
sidy and various other methods of 
manoeuvering of premiums able to oper- 
ate along the lines of a reciprocal in 
returning a portion of the premium to 
the assured in accordance with the indi- 
vidual experience of the risk. All these 
conditions have no doubt caused the 
competitive spirit among the stock com- 


panies themselves to their own detri- 
ment. 


Examine Employers Mutual 


A recent examination of the Employers 
Mutual Casualty as of June 30, 1925, by 
the Iowa department, discloses the fol- 
lowing information: Gross assets, $401,- 
164; nonadmitted assets, including pre- 
miums in course of collection more than 
90 days past due, $21,915; total liabilities, 
including statutory reserves, $227,391; 


surplus over all liabilities, $151,857. 
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OHIO 


| peng tig= of its great industrial development, Ohio offers innumerable opportuni- 
ties to the local insurance agent. Every city of 5,000 people or more has several 
good-sized manufacturing establishments. This necessarily means a demand for 
various forms of Casualty Insurance. This, in turn, means many premiums for the 


LOCAL AGENT 


provided he is completely and satisfactorily equipped to handle the insurance require- 
ments of these manufacturing concerns and of his community, provided he can serve 
best. Are you successful in competition with outside brokers? Or do you regret- 
fully watch business placed elsewhere, perhaps on account of unfamiliarity with the 
required coverage? Have you ever considered what a 


STRATEGIC POSITION 


you could enjoy were you allied to an up-to-the-minute general agency, backed by a 
financially strong stock company with an internationally known good reputation? 
If immediate service on any and every insurance problem would assist you to write 
a line, if prompt interpretation of unusual insurance coverages would assist you, if 
the knowledge, interest and experience of successful insurance men at the head of 
one of Ohio’s leading general agencies would be valuable to you, then you should 
know 


THE NEALE-PHYPERS COMPANY. 


The Neale-Phypers Company, of Cleveland, is able to give you complete information 
on any insurance coverage that you may have need or request for. This service may 
be yours for the asking, and you can have it without a moment’s delay. Home 


Office facilities at your finger tips. The Neale-Phypers Company are General Agents 
for and are backed by the | 


GENERAL ACCIDENT 


(The Progressive Casualty Company) with forty years underwriting experience, 
specializing in AUTOMOBILE LINES, Liability, Property Damage and Collision, 


Accident and Health, Burglary, Plate Glass, Steam Boiler, Elevator, Teams, Public 
and all forms of Liability. 


A connection with The Neale-Phypers Company is an insurance policy on 


yourself for the insurance business of your community. Investigate and be 
convinced. 


The Neale-Phypers Company 


General Agents 
for the 


General Accident 


Fire and Life 
ASSURANCE CORPORATION, Ltd. 


FREDERICK RICHARDSON 
United States Manager 


General Building Philadelphia 
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WORKMEN'S COMPENSATION 

















MINDS NOT ON THEIR WORK 


Attitude of Employes Blamed for Many 
Compensable Accidents—Merit 
Rating Plan Criticized 


DES MOINES, IA., Sept. 2.—Casu- 
alty underwriters are not a little con- 
cerned over the disastrous experience in 
compensation lines. Various reasons are 
assigned for this enormous increase, not 





only in the increased amounts that are 
being paid, but also the increase in fre- 
quency of accidents arising out of the | 
same number of employes as that of 

previous years. | 

One adjuster who has given consider- | 

able study to the subject attributes the 
frequency of accidents to the unsettled | 

state of mind of many employes. Their | 
minds are frequently on other things 
than their work and as a result they are 
not as alert to protect themselves from 
accidental injury as they would be under | 
more placid and normal conditions. He | 
states that when an employe is harassed 

by debts, family troubles or other causes | 
tending to disturb his mind, he becomes | 
forgetful of his own safety. Installment | 
collectors on household furniture, auto- 
mobiles, radios, dry goods and the ever- 
present grocery bill make him more | 
careless in regard to his personal safety. 


Others Blame Plan 


This view is shared in by not a few 
compensation insurance adjusters. Other | 
insurance carriers attribute the growth 
of the loss ratio to the decreased rates 
on workmen’s compensation premiums | f 

caused by merit rating. They claim that 
whi le merit rating has its virtues as re- 
gards schedule rating, when it comes to 
experience rating the present plan is 
wholly erroneous. While it has been 
generally adopted to meet self-insurers 
and mutual competition, it has put the 
carrier in the red in the aggregate, in | 
the entire workmen’s compensation 
writings. 

One insurance carrier forecasts the 
abandonment of experience rating in | 


ur rhe 


‘orkmen’s compensation underwriting. 
If the experience is satisfactory, he 
states, then the rates should be reduced 
as a whole, and not on single risks. The 
1925 experience is duplicating that of 
1924, and while underwriters are hope- 
ful of a cessation of accident frequency 
there does not seem to be any let-up in 
the growth of compensation losses as 
mpared with writings. 


Announces Foreclosure 


The North Dakota Compensation Bu- 
reau announces the foreclosure on some 
of the personal property of the Spring 
Valley Coal Company of Glen Ullin. It 
was the first time in the history of the 
bureau that such action had been neces- 
sary, S. A. McDonald, chairman of the 
board, said. 

Foreclosure was taken as the result 
of the failure of the company to pay 
premiums on compensation insurance 
totaling $2,000 The property on which 
foreclosure was taken was bid in by the 
board for $500 and unless the company 
redeems it, will be sold either as a whole | 
or by the piece The list included an 
electric motor, electric transformer and 
dynamo, coal cutter and other tools. 


Michigan Fund’s Figures 

LANSING, MICH., Sept. 2—Report for 
year ending June 30, 1925, on the busi- 
ness of the state accident fund, appended 
to the annual report of Commissioner 
L. T. Hands, shows but a relatively small 
gain made by the fund during that year 
Ledger assets as per balance at the end 
of the fiscal period in 1924 amounted to 
$668,644, while total ledger assets this 
year were $718,225. Admitted assets are 
$708,201 Total liabilities amount to 
$420,965 and the catastrophe reserve 
$287,226 

The total number of claims reported 
during the year was 5,271 and the num- 
ber of policyholders at the end of the 
year was 2,506 ’ 





|ACCIDENTS AT COAL MINES 


Statistics Are Compiled by the De- 
partment of Commerce; Give 
Record for the Year 


Accidents at coal mines in the United 
States in July resulted in the loss of 
166 lives, according to information re- 
ceived from state mine inspectors by 
the Bureau of Mines, Department of 
Commerce. As the production of coal 
in July was 48,126,000 tons, the fatality 
rate for the month was 3.45 per million 
tons, as compared with 3.89 per mil- 
lion tons in July, 1924. Ten men were 
killed in a mine explosion at Rockwood, 
Tennessee, on July 23. In July last 
year an equal number of lives were lost 
in an explosion at Brownsville, Pa. 

Accident records of the Bureau of 
Mines covering the first seven months 


| of the year show a loss of 1,262 lives in 


the coal-mining industry, which is 225 
less than the number reported for the 
corresponding months last year. Of 
the 1,262 fatalities, 939 were at bitumi- 
nous mines and 333 at anthracite mines. 

The accident records for January to 
July, 1925, show nine major disasters, 


| that is, disasters causing five or more 


deaths each. These nine disasters re- 
sulted in a loss of 188 lives. During 
the corresponding months last year only 
seven major disasters occurred, but, be- 


! cause of two explosions in which the 


death toll was unusually heavy, the ag- 
gregate number of lives lost was 408. 

An analysis of the causes of the 1,262 
fatalities in 1925 shows a very marked 
reduction in the per-million-ton death 
rate from explosions of gas or coal dust. 
A slight reduction in the fatality rate 
from falls of roof or coal is also shown 
by the reports. The fatality rates for 
haulage and-~ explosives are slightly 
higher than in 1924. 


COKE INDUSTRY ACCIDENTS 


Statistics That Have Been Compiled 
Showing the Experience in Manu- 
facturing in 1924 





Accidents to persons engaged in the 
manufacture of coke in the United 
States in 1924 resulted in 24 deaths and 
1645 injuries, according to statistics 
compiled by W. W. Adams of_ the 
Bureau of Mines, Department of Com- 
merce. The figures show a lower death 
rate and a lower injury rate for the coke 
industry than in any other year on 
record. Reports from operating com- 
panies show that 20,451 men were em- 
ployed in the industry in 1924, and that 
they performed a volume of work equiv- 


alent to 6,204,448 man-shifts, an average 


of 303 workdays per man. The death 


|rate was 1.16 per thousand men em- 


ployed (full-time or 300-day workers), 
and the injury rate was 79.54. Injuries 


| considered in this calculation are those 


causing disability beyond the remainder 
of the day or shift on which the accident 
occurred. 

Pennsylvania employed 6,819 men at 


| coke ovens during 1924, which is more 


than were employed in any other state; 
Ohio was second, with 2,099 men. Other 
states employing more than 1,000 men 
ne ‘were: Indiana, 1,901; Alabama, 

1,527; Illinois, 1,248, and Michigan, 
1,109. 

The loss of time from all fatal and 
nonfatal accidents at coke ovens in 1924 
is estimated by the Bureau of Mines as 
195,248 days, or about 3 percent of the 
total number of man-shifts worked 
during the past year. 

The main causes of nonfatal injuries 
were falls of persons; burns; falling ob- 
objects; cars, lorries and motors, and 
hand tools, in the order stated. Haulage 
equipment, coke-drawing machines, and 
falling objects caused the highest fatal- 
ity rates. 

The fatality rate for beehive ovens in 
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Illinois Motor Casualty 
Company 


SPRINGFIELD 
Capital and Surplus Automobile 
over Insurance 
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630-636 Union Street 


ASSETS 
Government, Municipal and Mis- 
cellaneous Bonds and Stocks..$4,893,685.70 


First Mortgage Real Estate Reserve for Commissions........ 349, 731.88 
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AUTOMOBILE, LIABILITY, PLATE GLASS 
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Equitable Life & Casualty Insurance Co. 


Our Accident and Health Policies give the Insured his money’s worth. 
They are Far Ahead of the Average, and Contain Features which make 


We need a few good men in Kentucky and California. 


of Frankfort, Ky. 


them distinctive. 


Address 
CASUALTY DEPARTMENT 


360 North Michigan Avenue, Chicago, Illinois 








EMPLOYER’S LIABILITY 


SAMUEL APPLETON, Manager and Attorney U. S. Branch, 33 Broad St., Boston, Mass. 


The Most Advanced and Practical Personal Accident and Sickness Policies 


Assurance Corporation, Ltd., of London, England 


ORIGINAL AND LEADING LIABILITY COMPANY 
ALL FORMS OF LIABILITY INSURANCE 





THOS. E. HANLON, General Agent, Ohio, East Ky., W. Va., Tenn., First National Bank Building, 
Cincinnati; STONE, STAFFORD & STONE, General Agents, Ind. and Ky., 
apolis, Ind.; McMULLAN & DOUAIRE, Res. Mers., Ill. and Iowa, Insurance Eeoenge Bldg., Chicago, 

1.5 CHAS. H. GARRISON, State Agent, Mich., Masestte Bidg., Detroit; LOYAL DURA 
Agent, Wis., Wells Blidg., Milwaukee; F. D. 

Exchange, St. i, ~~ E-HASKELL COMPANY, General Agents, Woodmen of the World a Ge, 
} m8 


Lemcke Annex, Indian- 


ND, General 
HIRSCHBERG & CO.,” oe Agents, Merchants 
MANCHESTER CO., General Agents, Leader-News Bldg., Cleveland, Ohio 
M. NEELY COMPANY, General Agents, Capitol Bank Bidg., St. Paul, Minn. 
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Youngstown Office—417 Terminal Building 
Toledo Office—1151 Nicholas Building 






































September 3, 1925 


* 


THE NATIONAL UNDERWRITER 


CASUALTY 41 








1924 was 0.75 per thousand 300-day 
workers, thus establishing the best rec- 
ord since 1915 when the death rate was 
0.65. In 1923 the rate was 1.68. The 
rate for nonfatal injuries, 113.54, was 
7 percent lower than in the previous 
year, but did not reach the low mark, 
94.43, for 1917. 

The death rate, 1.26 per thousand 300- 
day workers, shown by the reports for 
by-product ovens in 1924, was, with one 
exception, lower than the rate for any 
previous year; the nonfatal injury rate, 
71.33, was the lowest on record. 

By-product ovens employed 14,001 
men in 1924; the men averaged 357 days 
each and performed 4,996,899 man-days 
of labor. The latter figure represents a 





reduction of 10 percent as compared 
with the previous year, and 16 percent 
as compared with the high record for 
1920 which was 5,948,152 man-days. The 
value of work in 1924 was, however, 
greater than that for the war years 
1916 and 1917 and was also larger than 
in 1921 and 1922. 


See Reduction in Medical Expense 

LINCOLN, NEB., Sept. 1—A reduction 
of 15 percent in medical expense for the 
current year in workmen’s compensation 
payments is predicted by State Commis- 
sioner Kennedy in the face of the fact 
that accidents have increased. Last year 
these numbered 15,035 and for seven 
months this year they totaled 8,732, about 
half of them in Omaha. 





— 
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PROVISION WAS DISREGARDED 





Verbal Waiver by Agent for Removal 
of Insured Property Held Not 
to Bind Company 





In United States Fidelity & Guaranty 
vs. Taylor, Court of Civil Appeals of 
Texas, 273 S. W. 320, the company is- 
sued a burglary policy covering certain 
jewelry in the sum of $5,000. The policy, 
among other things, provided as follows: 

“No condition or statement herein 
shall be waived or altered except by in- 
dorsement executed by an officer of the 
insurer. No agent or other person shall 
have the right to effect a waiver or a 
change thereof.” 

When this policy was contracted for 
the insured was located at 508 Scott 
street, Wichita Falls, Tex. Thereafter 
the insured moved to the Westland ho- 
tel in the same city. Following this re- 
moval the insured desired additional in- 
surance on the jewelry to cover highway 
robbery, and when this was procured 
the agent of the company was informed 


| 


| sured the insured that the property was | 


| 


of the change of location of the property | 


covered. It appears, that the agent as- 


protected even though the change of 
location did not appear upon the policy. 
Company Was Not Informed 


_ Following this the jewelry was stolen 
from the cash register in the hotel in 


which the insured was living. The com- | 
pany denied liability for the loss on the | 


grounds that there had been a change 
of location of the jewelry covered with- 
out the knowledge or consent of any 
officer of the company, and that the local 
agent, in view of the provision of the 
policy noted above, had no authority to 
waive the provision of the policy. 

Upon the trial of the cause in the 
lower court the insured was awarded a 
judgment. The company prosecuted an 


appeal to the higher court and here it | 


was held that under the Texas statutes 
governing the case and in view of the 
provision quoted above, the company’s 
agent did not have authority verbally to 


waive the provisions of the policy rela- | 


tive to a change of location of the in- 
sured property. In conclusion the 


| higher court reversed the judgment ren- 
dered in 


Extend Detroit Reward Offer 


DETROIT, MICH., Sept. 1—The stand- 
ing offer of $5,000 reward by the Detroit 
Clearing House Association for the con- 
viction of bank robbers has been ex- 
| tended to include the killing of any per- 
son or persons who may be engaged in 
bank holdups. According to officials of 
the association this policy is in line with 
their determined campaign to check the 
efforts of bank bandits who have been 
operating in this section for many 
months. In addition it is announced by 
| the clearing house officers that this offer 
will undoubtedly deter the efforts of 
| first time offenders of the kind who have 
| been apprehended in recent bank rob- 
beries. 


Jewelers Offer Rewards 


Following the example set recently by 
bankers the Chicago Jewelers’ Associa- 
tion has authorized a reward of $2,000 
for dead jewelry store bandits. This step 
was taken in an effort to curb the 
steadily increasing holdups in that class, 
and it is hoped by the association that 
a decrease in the insurance rates will 
result. 


that holdup rates have been prohibitive. 
Members of the association declare that 
|ecrime is organized and that they can 
cope with the situation only by drastic 
measures. 


New Safe Protection Plan 


MILWAUKEE, WIS., Sept. 1.—A. M. 
de Voursney, chief criminal investigator 
| for the Wisconsin Bankers’ Association, 
has been developing improvements on 
the type of safe used by country banks 
which has caused a great deal of inter- 
|}est among the surety underwriters in 
Wisconsin. Mr. de Voursney hopes it 
will resist the acetlyene torches of safe- 
blowers. 


The safe now generally used by the | 
country banks is the screw-door, man- 
ganese steel type, the door of which 


can not be blown or burned. 
bandits may gain access to 
compartments by burning 


However, 
its three 
through the 


in favor of the insured and or- | 
dered judgment in favor of the company. | 





| back or sides. Mr. de Voursney proposes 
to make it impossible for the bank 
looter to burn through the safe, which, 
{in the smaller bank is kept in the vault. 
With miniature models he has demon- 
strated that reinforced concrete, six 
|} inches thick, poured over back and sides 
of the safe, will make it impossible for 
the bandit to open. He would sink the 
| safe in concrete in the vault. The plan 
{has been submitted to safe manufac- 
turers. 


Bank Held Liable to Box Renters 


Banks sometimes say when they are 
| solicited for safe deposit insurance that 
they are not liable in case there is a 
| burglary of their safe deposit boxes. It 
has been proved that in some cases they 
are liable although in many cases they 
are not. The other day the First Na- 
tional Bank of Claysburg, Pa., paid 17 of 
its box renters $17,400 to compensate 
ithem for losses when the bank was 
| burglarized. The burglars pried open 
| the safe deposit boxes and stole securi- 
lties and valuables. Part of the securi- 
| ties were recovered. One loser brought 
|. Suit to recover his losses and won. Ten 
| others brought suit. The bank then ob- 
} 
| 
' 


| tained permission from the comptroller 
of the currency to reimburse its patrons. 
The four burglars are serving terms in 
| the penitentiary. 


Jewel robberies have been so frequent | 


Unusual Series of Holdups 


ST. LOUIS, MO., Sept. 2—An unusual 
series of holdups for one day took place 
| here Monday of Jast week. At 1:15 a. m., 
| John Brinkley, a bus dispatcher, was 
|robbed of $20 of his money and a grip 
containing a money changer and trans- 
fers belong to the company. At 5 a. m., 
Joseph H. McCann, manager of a garage. 
was forced to turn over the contents of 
the office safe amounting to $3,721, and 
was then taken in an automobile by the 
bandits and driven past police headquar- 
|} ters several miles away to show the 
utter contempt in which the police system 
is held. 

At 8 a. m. the Dorr & Zeller Catering 
Company, located on one of the principal 
| streets of the west end, was held up and 
$1,000 in currency taken from the safe. 
{At 10 a. m. two bandits held up three 
employes of the Grand Opera house in 
; the very shadow of the courthouse and 
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escaped with $5,500 in currency, the re- 
ceipts of Saturday and Sunday, At 2:30 
p. m. two young men held up a Kroger 
grocery store and escaped with $80 and 
at 5:30 p. m. three bandits raided the 
offices of the Klingler Commission Com- 
pany, forced the manager to open a safe 
containing $1,500 in cash and also took 
$1,500 worth of jewelry and $85 in cash 
from the bookkeeper. 


Vigilantes’ Work Effective 


OKLAHOMA CITY, OKLA., Sept. 1— 
Although not organized in the county in 
which the robbery occurred, the influ- 
ence of the vigilantes as a protection 
against bank robberies in Oklahoma & 
becoming so general that two bandits 
were killed and one captured immediately 
following a daylight hdidup of the Bank 
of Navina 


at Navina, near Kingfisher, 

Okla. 
Immediately after the Navina bank 
had been robbed the information was 


broadcasted and the sheriffs of neighbor- 
ing counties were placed on the alert. 
Five miles out of Kingfisher a speeding 
car caught the attention of the sheriff 
of that county, who with a patrol of 
police was guarding the road and after 
a gun battle ensued in which the two 
bandits were killed and the third one in- 
jured. 

In commenting upon the dispatch with 
which the robbers were located, Eugene 
Gum, secretary of the Oklahoma Bank- 
ers Association and organizer of the vig- 
ilantes, said that it was a fine piece of 
work on the part of the citizens of the 
community, and that he feels encouraged 
to hurry up the vigilante organization, 
with such cooperation to stand behind 
him. No robbery has ever been reported 
from a county in which the organization 
is perfected. 





Ray Assistant Manager 

Joseph W. Ray, field assistant of the 
Travelers life and accident department 
at Columbus, O., has been made assist- 
ant manager, according to announce- 
ment made by Manager Thomas B. Ful- 
mer, who has in his territory central 
and southeastern Ohio. 
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FEDERAL CHANGES ON COAST 


Runner-Oshier Company Announced 
as Manager for San Francisco 
District 


Isaac Miller Hamilton, president of 
the Federal Life of Chicago, who has 
been in San Francisco for the past 10 
days, has announced the appointment 
of the Runner-Oshier Company as 
managers for the company in the San 
Francisco district, which comprises the 
10 Bay counties. The Runner-Oshier 
Company is composed of L. O. Runner, 
who has been with the company in 
Chicago for several years past, and R. 
B. Oshier, who has been manager of 
the non-cancellable accident and health 
department in the San Francisco office. 

. E. Herrin, who has been manager 
of the San Francisco district office, has 
developed into a large personal pro- 


ducer and will hereafter devote his en- | 


tire time of the production of business. 
The Federal Life is removing its San | 
Francisco headquarters from the Pacific 
building to more spacious quarters in 
the Alaska Commercial building. 


PROGRAM OF THE CLAIM MEN 


Addresses to Be Given at Annual Meet- 
ing of International Association 
Announced 


The completed program for the an- 
nual convention of the International 
Claim Association, which is to be held 
at Montreal, Sept. 14-15, was announced 
this week by Harlan S. Don Carlos of 
the Travelers, chairman of the program 


committee. The program, aside from 
cominittee reports and. other routine 
business, is as follows: 


Address of Welcome—Mayor Duquette 
of Montreal. 

Address of Welcome—T. B. Macaulay, 
president and general manager, Sun Life 
of Canada, Montreal. 

“Interpretation of Total and Perma- 
nent Disability Provisions in Life Insur- 
ance Policies,” Harry C. Bates, first as- 
sistant to general attorney Metropolitan 
Life. 

Address—George 
Montreal. 

“Double Indemnity 
Aeroplanes Used for Business Purposes, 
George Yancey, Birmingham, Ala. 

“Quebec Laws Effecting Settlement of 
Insurance Claims,’ L. A. David, K. C., 
Montreal. 

Answers to Current Medical Questions 
Involved in Insurance Claims, Dr. John 
B,. Jack, chief surgeon of C., B. & Q. 
R. R., also General Insurance Examiner, 
Chicago. 

Note: This is not a paper. Dr. Jack 
will answer questions put to him by 
delegates. Delegates are requested to 
put their questions in writing and hand 
them to the secretary in plenty of time 


G. Foster, EK. C., 


as Applicable to 


” 





for Dr. Jack to review them before an- 
| swering. 
Question box. 





O. F. Davis Advanced 

O. F. Davis, who has been one of the 
| leading producers of the accident and 
| health department of the Mutual Life 
of Illinois, has been appointed assistant 
agency director of that department. He 
will take over part of the duties here- 
tofore handled by F. M. Feffer, vice- 
president and manager of the accident 
and health department, who will here- 
after give part of his time to the life 
department of the company. Following 
the resignation of N. H. Walt, who has 
been directing the agency force of the 
life department of the company, Presi- 
dent H. B. Hill has taken personal charge 
of that department and will be assisted 
in that work by Mr. Feffer. 








Miller With Travelers 


H. W. Miller, formerly district mana- 





ger for the Metropolitan Life at Bur- 
lington, Ia., has been appointed district 
agent for the life and accident depart- 
ment of the Travelers et Burlington, suc- 
ceeding Frank L. Sample, who has moved 
to Houston, Tex. 





MIDLAND CASUALTY MEETING 


Production Club Formed by Milwaukee 
Company and Will Hold Annual 
Conventions Hereafter 

MILWAUKEE, WIS., Sept. 2.—The 
general agents convention of the Midland 
Casualty was held here last week. The 
main business taken up was the forma- 
tion of the Midland Casualty Club. 
Ralph E. Wilcox, Jackson, Mich., was 
elected president; Nat K. Monroe, Osh- 


kosh, Wis., vice-president, and Joseph 
E. Heller, superintendent of agents, 
Milwaukee, secretary-treasurer. The 


club will function along the same lines 
as the clubs formed by the life com- 
panies and all agents who write a cer- 
tain amount of business during the year 
will automatically become members and 
will have their expenses paid to the 


| convention at the home office. 





Orlaf Anderson, president of the 
company, opened the business sessions 
with an address of welcome to the gen- 
eral agents who came from all the sec- 
tions in which the company does 
business. In addition to the formation 
of the club, sales plan solicitations and 
new policy forms were discussed at 
the business meeting. The officers 
were elected for the club and also in- 
stalled at a dinner the first day of the 
gathering. The afternoon of the sec- 
ond day the agents adjourned to Okau- 
chee Lake, a few miles out of Milwau- 
kee, where the afternoon and evening 
was spent in fishing, swimming and 
playing baseball. Another dinner closed 
the convention. Among the speakers 
at this dinner were President Anderson, 
the officers of the club, Jesse C. Green, 
Cleveland, O.; Robert F. Comer, De- 
troit; Elkin Ginsburg, Chicago, and 
Edward F. Nitz of Chicago. O. E. 
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Skoglund of La Crosse, Wis., substi- | will be a convenient home office for the 


tuted for a talk by singing, which was 
greatly enjoyed. About 45 general 
agents were present at the convention. 


The next meeting will be held at Mil- | 


waukee the third week of August, 1926. 





Purchases New Home 


The United Casualty, an accident and 
health company of Westfield, Mass., has 
purchased one of the old well-known 


insurance company while retaining its 
attractive colonial appearance. 





National L. & A. Promotions 


The National Life & Accident has 
created a new district at Ensley, Ala., 


| the territory being taken from the Bir- 


mingham district. F. E. Bailey, formerly 


{of Pittsburgh, is in charge as manager. 


mansions of the city to remodel for its | 


home office. The building was erected 
in 1833, and has been one of the show 
places of the town. It is built of red 
brick with marble trimmings. The old 
mansion is being remodeled so that it 


He is a native of Alabama and his return 
to that state is welcomed by his many 
friends there. 

V. O. Keys of Lexington has been pro- 


| moted to a superintendency in that dis- 


| trict. 


Cc. M. Carroll of Chattanooga and 
J. E. Ulmer of Gary have also been pro- 
moted to superintendencies in their re- 
spective districts. 











AMONG SURETY MEN 




















FAIL TO REACH AGREEMENT 





Surety Companies Object to Payment 
of Liquidating Dividends to De- 
positors in Defunct Banks 





DES MOINES, IA., Sept. 2.—After 
numerous conferences failure to reach 
an agreement between the state bank- 
ing department and various surety com- 
panies has resulted in greater confusion 
as to the distribution of funds in the 
three closed banks in Des Moines. 

The state deposits in the three banks 
total $691,429. Surety bonds totaling 
$1,287,500 cover the deposits. Of the 
bonds, $637,500 were issued by corpo- 
rate sureties and $650,000 are signed by 
individual bondsmen. Eleven corporate 
sureties and 20 personal bondsmen are 
interested in the bonds. The bonding 
companies are the Fidelity & Deposit, 
Globe Indemnity, Detroit Fidelity & 
Surety, Southern Surety, New Amster- 
dam Casualty, Continental Casualty, 
American Surety, Royal Indemnity, Na- 
tional Surety and Maryland Casualty. 


May Appeal on Preference 
The surety companies contend that 


they are ready to pay state funds depos- 
ited in the three banks with 2% per- 





| 


BLANKET BOND CHANGE OUT 





Announcement of Deductible Clause 
for Check Forgery Provision Ac- 
companies Rate Increase 





Theft forgery rates on bankers’ blan- 
ket bond forms No. 7 and 8 have been 
doubled. Instead of ten cents for each 
checking account the new rate is 20 
cents with an annual minimum of $150. 
In addition a deductible clause has been 
authorized for form No. 8. This will 
enable the renewal of the No. 8 bond at 
the old rate with a $500 deductible. 

The experience on the check forgery 
part of the blanket bond has made an 
increase in rates necessary. However it 
is felt that by using the deductible a 
continuous increase in rates can be 
avoided because the bank carrying the 
deductible insurance is bound to be 
more careful than without it. 

As in most lines of insurance where 
deductible forms have been adopted, the 
small loss has been the disturbing fac- 
tor in the theft forgery part of the 
blanket bond. A great deal of grief 
and work can be avoided if the insur- 
ance eliminates coverage for the small 
loss which the bank can well afford to 
bear itself. The deductible amount may 


| run from $200 to $1,000. 


cent interest, but decline to drop a pos- | 


sible appeal to the state supreme court 
in regard to the preference question. 
L. A. Andrew, state superintendent of 
banking, recently applied to the district 
court for permission to pay a dividend 
of 25 percent to depositors in the United 
State bank, and of 15 percent to depos- 
itors in 
Mechanics Savings banks. 


Bonding Companies Object 


The bonding companies have a right | 


to object to issuance of an order to pay 
partial depositors’ dividends in the 
three banks in order to protect their 
claimed vested rights to preference of 
payment for the state deposits. If the 
bonding companies paid the amount of 
the state deposits in the three banks, 
they would take over the rights of the 


the Commercial Savings and 


| 


State treasurer to payment by the re- | 


ceiver. 
State Has No Preference 


The district court order of 
months ago held that the state had no 
right to preference of payment and that 
the state treasurer would receive the 
Same proportionate share of his depos- 
its as individual depositors. The bond- 
ing companies maintained that the 


several | ; 
days as a result of the drouth putting 


The No. 8 bond is purchased largely 
by the large banks. 

The rates for the deductible forgery 
coverage is as follows: 


- Rate per 
Deductible Checking Account 
DE bu gelswapeeds seu sondage 14 
Se oy ee er 12 
rr en eee ohn 
SE, ak ees wah eee Bl ese ane Oh A te -10 
ee Lee eweer bbe b0Gbs aes od .09 
A eae en .08 
Pn twnenae. i. eeawadsen -07 
ME ectavebeeaaabastensocan .06 
BOOe  cesteecacwsssevaesawi eee .05 





GET SOME BUSINESS IN TEXAS 





Several Companies to Participate in 
Covering Huge Deposits of State 
Funds in Dry Territory 





DALLAS, TEX., Sept. 2.—The cas- 
ualty companies are going to get a nice 
line of business in Texas in the next few 


some 45 counties of the state in a bad 
condition, agriculturally and financially. 

Gregory Hatcher, state treasurer, is 
going to transfer more than $3,000,000 


| of the state funds from the larger banks 


treasurer was entitled to preference of | 
payment when they issued the bonds and | 
that, therefore, their contract could not | 


be changed by subsequent passage of 
law or court ruling. 

If the bonding companies decide to 
pay the deposits and interest and drop 
the appeal, there will be nothing in the 
way of payment of initial dividends by 
the banking department or of further 
Payment of dividends when cash be- 
comes available in the hands of the re- 
ceiver. 

Another attempt to adjust the differ- 
ences in dispute will be made Sept. 10. 


in the big cities to the banks of the 
drouth stricken area. This money will 
be deposited in some 50 or 100 banks. 
The period of the deposits will be for 


| two years. 


Several Companies Participated 


Mr. Hatcher was in Dallas this week 
conferring with the surety companies 


| relative to furnishing bonds for these 


| banks. 


{ 


The companies informed Mr. 
Hatcher they would be glad to protect 
the state from losses by bonds for the 
banks and would be ready to do busi- 
ness with these banks in a short time. 
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Writing Casualty Insurance 
Fidelity and Surety Bonds 





Federal Surety Company 





Home Office: Davenport, lowa 
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The Sign of Good 
Casualty Insurance 





Guarantee and Accident 
Company, Limited 


Head Office U. S. Branch 


55 Fifth Avenue, New York 


C. M. BERGER, United States Manager 


The “Company of super service” is not a 
name that has been “applied” to the London 
Guarantee and Accident. It is a name well 
earned in more than fifty years of close ce- 
operation with the agents. 


UNITED STATES BOARD 
F. W. Lawson, Chairman 


P. Beresford, U. S. Mgr., Phoenix Assurance Co., Ltd, of 
London, New York 


D. R. Forgan, Vice-Chairman, National Bank of Republic, 
Chicage 


Fred L. Gray, of Fred L. Gray Co., General Agents, Min- 


neapolis 


W. C. Potter, President, Guaranty Trust Company of New 
York, New York 


Geo. D. Webb, of Conkling, Price & Webb, General Agents, 




















Arrangements for bonding the banks 
will be completed in 30 days, it was said. 
Some half dozen companies doing busi- 
ness in Dallas will participate in writing 
the bonds for the banks which care to 
handle state funds it was said. 

While no announcement is made con- 
cerning the rate to be charged for these 
bonds, it is understood the usual pre- 
miums will prevail. 


Private Contract Business Light 


FARGO, N. D., Sept. 1—The writing of 
private contract bonds is a decidedly 
light branch of the bonding business in 
this city, according to local agents, Very 
seldom, indeed, does the owner of a 
building require a bond from the con- 
tractor that the building will be com- 
plete and that there will be no liens 
thereon. This, of course, applies only 
to the owners of residences and small 
buildings. In the case of apartment 
houses, mercantile buildings, ete, a 
bond is often required. But even in 
these cases, as a rule, a personal bond 
is given. 

According to surety agents, there 
seems to be little to be gained by a drive 
to stimulate interest in private bonds. 
Naturally the bonding companies would 
profit through the success of the drive, 
were it successful, but in a town of 
30,000 the builder and contractor are 
usually so closely known that success 
seems doubtful 


No Changes in Iowa 


NEW YORK, Sept. 2—There is nothing 
new in the reported rate cutting and re- 
bating by certain surety agents of Des 
Moines and other Iowa cities, practices 
which have been indulged in to a greater 
or less extent in the territory for the 
past year or two. In February last, 
R. R. Gilkey, secretary of the Surety 
Association of America, made a special 
trip to Des Moines to investigate the sit- 
uation, conferring with many of the 
general agents and resident managers. 
The suggestion was made him that if 
the local surety association was unable 
to stabilize conditions help might be had 
from the state association of insurance 
agents, which numbers among its mem- 
bers many of the most progressive men 
in the territory. While no action was 
taken at the time, Mr. Gilkey is under- 
stood to have been favorably impressed 
with the idea and may act upon it at a 
later date. 


Place Minneapolis Treasurer’s Bond 


MINNEAPOLIS, MINN., Sept. 1—City 
Treasurer C. A. Bloomquist is bonded for 
$375,000 following the action of the city 
council in awarding a contract to the 
Fred L. Gray Company of Minneapolis 
for furnishing a $350,000 bond; the other 
$25,000 being authorized by the board of 
education. 


Southern Surety Brings Suit 


DES MOINES, IA., Sept. 2—The South- 
ern Surety has entered suit in district 
court here against eight eastern surety 
firms for judgments totaling $550,000. 
The suits arose from the failure of the 
Carnegie Trust Company of Carnegie, 
Pa., which was principal in bonds of 
$1,100,000 to insure county deposits in 
the trust company, the Southern Surety 
being surety on the bonds. It was re- 
insured in the defendant companies and 
claims that it has paid or caused to be 
paid to Alleghany county the losses. The 
companies named in the suit are the 
Massachusetts Bonding, $74,874: Sun In- 
demnity, $49,915; Fidelity and Casualty, 
$99,831; General Reinsurance, $74,873; In- 
dependence Indemnity, $99,931; American 
Employers, $49,915; Columbia Casualty, 
$49,915; 
$49,915. 


Sues State Department 
is codefendant in a damage suit involv- 


ing $10,000 asked of Fred Kraemer, 


in Cass county jail 





state bonding department to the extent 
of $10,000. 





Big St. Louis Contract Bond 
ST. LOUIS, MO., Sept. 


| 
| 
| 


| the $235,000 surety bond required of the 


Frazier-Davis Construction Company, 
awarded the contract to build the 
100,000,000-gallon concrete covered reser- 








Ocean Accident & Guarantee, | 


The North Dakota bonding department ! 


former sheriff of Cass county, by Phebe | 
A. Forrest of Erie, widow of Clarence | 
Forrest, who killed himself with a razor | 
last Thanksgiving | 
day. Mr. Kraemer was bonded by the | 


2—The United | 
States Fidelity & Guaranty has furnished | 


voir for the new municipal waterworks, 
The contractor’s bid for the work was 
$1,160,316, while the city’s estimate was 
$1,391,000. 


Did He Carry Golf Liability? 

MILWAUKEE, WIS., Sept. 1—Charging 
that his daughter, Mannie, 4, has been 
permanently blinded in one eye by a 
golf ball driven on to a public highway, 
James H. Morton has filed suit for $30,000 
damages against Robert H. Lindeman, 
the unlucky golfer who sliced his shot 
when driving. 


George Tyrell, president of the Wiscon- 
son Accident & Health, Milwaukee, is 
spending his vacation at his summer home 
on Green Lake, Wis. 





SURETY MAN WANTED 
Wanted by one of the large insurance 
agencies of Chicago a chief clerk in the 
surety department, who can handle the 
counter, assist in the underwriting and 
supervise all the detail work. He must be 
experienced in a surety office. Excellent 
salary will be paid. Address P-16 
Care The National Underwriter. 











United States 
Casualty Company 


EDSON S. LOTT, President 


has openings for several 
good claim men 


Address 


John P. Bennett, Assistant Secretary 
80 Maiden Lane, New York 
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AMERICAN 
SURETY 
COMPANY 
NEW YORK 


100 Broadway 


FIDELITY AND SURETY BONDS 
BURGLARY INSURANCE 
CHECK FORGERY AND 

ALTERATION INSURANCE 











Progressive Agents 


May secure an attractive contract 
available in Michigan, Pennsyl- 
vania, Ohio, Iowa, New Jersey, with 
a strong progressive Company if 
they act promptly. 

GENERAL CASUALTY AND 

SURETY COMPANY 
First National Bank Building 
Detroit, Mich. 
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will J. French, former chairman of 
the Industrial Accident Commission of 
California and who until his resignation 
last year had been a member of the 
commission since the inception of the 
California workmen’s compensation law, 
has been engaged by the Australian 
government to write a new workmen’s 
compensation law for that country. Mr. 
French is in Australia at the present 
time. 


— 


M. O. Garner, president of the New 
York Indemnity, was in Chicago this 
week starting off the new management 
of his western department office. Mr. 
Garner, unlike many company presi- 
dents, believes in getting first hand in- 
formation as to the conduct of his com- 
pany and makes frequent trips to branch 
offices and leading agencies. In addition 
to being president of the New York 
Indemnity, Mr. Garner is general coun- 
sel of the National Surety and is at- 
tending this week the convention of the 
American Bar Association at Detroit. 


Thomas B. Gloster, formerly one of 


‘the commissioners in the Michigan de- 


partment of labor and industry, has been 
appointed manager of the Michigan 
compensation claims department of the 
General Accident at Detroit. Kenneth 
Watkins Corp. is general agent of the 
General Accident. Mr. Gloster was a 
member of the Industrial Accident 
Board of Michigan and then became a 
commissioner of the department of labor 
and industry from 1914 until he accepted 
his present position. 


John W. Downs, for the past eight 
years secretary and then manager of 
the Insurance Federation of Massa- 
chusetts, and well and popularly known 
for his energetic work in defense of in- 
surance interests in the legislative 
councils of the state, has just been ad- 





mitted to the Suffolk county bar, follow- 
ing the granting of an LL.B. degree 
from Boston University in June, and will 
take up the practice of law in Boston 
with special attention given to insurance 
matters, at the same time retaining his 
position as manager of the Massa- 
chusetts Federation. 

After graduating from the 
chusetts Nautical School, he spent a 
year at Ann Arbor, Mich., taking a 
special course in gas engineering, fol- 
lowed by some five years of field engi- 
neering work with the Lloyds Construc- 
tion Company of Detroit. 

In 1913 Mr. Downs entered the insur- 
ance field, becoming an investigator and 
adjuster for the Zurich in the Boston 
office. In 1915 he was made claim man- 
ager for New England in the same office. 
In 1917 he became secretary of the Fed- 
eration, which office he held until 1917 
when he was made manager and given 
an assistant. The Federation has grown 
steadily under his influence and has been 
a powerful factor in moulding public 
opinion on insurance matters in the past 
six or eight years. 


K. D. Rothchild, Chicago manager of 
the Federal Surety, announces a plan 
whereby the company will pay for the 
advertising of agents and _ brokers 
through a direct program comprising 
illustrated monthly mailing cards, a 
series of monthly calendar blotters and 
Christmas cards. The company is 
grading the returns from brokers and 
agents by number of points. Every 
$100 in premiums equals 15 points. All 
premiums applied for points will have 
to be guaranteed paid by Dec. 15. For 
every 225 points, one is entitled to 100 
mailing cards a month. For 450 points, 
200 mailing cards a month are given 
and for 657 points, 300 cards a month. 
As to the blotters, 100 points entitles 


Massa- 


one to 100 blotters a month and 200 to 


200 blotters. 








LICENSE SURRENDERED 
BY THE FORT DEARBORN 


(CONTINUED FROM PAGE 35) 


reciprocal was shown considerably more 
leniency than it actually deserved. The 
actual issuance of a renewed license a 
fortnight ago is pointed to as conclu- 


sive proof that the department did not | 


wish to work an unwarranted hardship 
on the exchange or its subscribers and 
was willing to permit business to con- 
tinue pending an examination which 
would show definitely whether such 
action had been- justified. 


Attorney Wycofi’s Letter 


Mr. Wycoft’s 1d to the commis- 
sioner says, in par 

“Enclosed you will find the certificate 
of authority issued to the Fort Dear- 
born Casualty Underwriters to do busi- 
ness in your state which we are return- 
ing for the reason that it is our inten- 
tion to withdraw from Michigan and to 
cease writing business in your state. 
Our action in withdrawing from the 
state is based entirely upon the hostile 
attitude adopted by your department in 
matters pertaining to the Fort Dear- 
born Casualty Underwriters, it being 
our past experience to have had to sub- 
mit to rulings of the department not 
embodied in your laws covering insur- 
ance. We feel, in view of the hostility 
of the department toward us, it would 
be useless to continue trying to do busi- 
ness in the state. We are notifying our 
agents to cease immediately writing of 
insurance in your state for our com- 
pany. 

The original quarrel between the de- 
partment and the Fort Dearborn arose 
when the reciprocal refused to allow 
amendment of its 1924 report to bolster 
its reserve liability for unearned pre- 
mium deposits. It was the claim of the 
department that these reserves were in- 
adequate, did not conform to the Michi- 





gan law, and that they were far below 
the reserves required of stock compa- 
nies. The reciprocal management ques- 
tioned the department’s method of fig- 
uring reserves under the law, failed to 
authorize such amendment and asked 
that the license be renewed, if for no 
other reason, because a stock company 
was being formed to take over the re- 
ciprocal’s business. 

The certificate of authority was de- 
nied, however, up until a short time ago 
when such complete surrender was 
made to the demands of Commissioner 
Hands that he felt he could no longer 
withhold the license. Not only was the 
department authorized to make any 
changes it saw fit in the 1924 report, 
but the reciprocal agreed to amend its 
policy contract to the extent that a 
straight 35 percent would be charged in 
the future by the attorney-in-fact to 
defray acquisition costs and all other 
expenses of operating the exchange. 
Previously the department held that de- 
ductions paid out to the attorney-in-fact 
reached a total of about 65 percent. 

Whether the promised stock company 
will seek to enter the state is not known 
by department officials but it is prom- 
ised that an examination by Michigan 
examiners will be demanded before a 
license is issued to the new company. 


HEALTH & ACCIDENT 
CONFERENCE MEETING 


(CONTINUED FROM PAGE 35) 
ness among casualty lines last year and 
showed that the figures on which pre- 
vious criticisms had been made were 
evidently inaccurate and inadequate. 

The executive committee at its meet- 
ing Tuesday voted to report favorably 
the proposal for the establishment by 
the conference of a bureau for exchange 
of information on agents with whom 
companies have had unsatisfactory ex- 
perience. 











an $18,000,000 fish 


N THE FALL of 1883, Captain J. T. Patton 
| and Clifford Lovell were fishing among the 

Islands of Georgian Bay—trolling for Mus- 
kellunge. Mr. Lovell was rowing when sud- 
denly Captain Patton yelled, “I’ve Rooked a 
whale!” He wasn’t far from right. After a 
long hard battle he landed the biggest Musky 
either had ever seen. A regular old reprobate— 
a veteran battle-scarred from former encounters. 
Firmly embedded in his mouth were two old 
rusty hooks that told the story of previous nar- 
row escapes. 


“Captain,” said Mr. Lovell, “what that fish 
most needed was accident insurance.” 


“You're right,” the Captain rejoined. “And do 
you know I’ve had it in mind to start an accident 
insurance company. I wonder if I could make a 
go of it?” 


With this incident in mind, that fall the Cap- 
tain interested some of the leading citizens of 
Detroit and Michigan and they organized the 
Standard Accident Insurance Company. 


So it happened that Mr. Musky who “got the 
hook” once too often played a most important 
part in the founding of an institution that now 
has assets of $18,000,000. 


STANDARD ACCIDENT 
INSURANCE COMPANY 


HOME OFFICE ~~ DETROIT 





























Deferred Payment Plan for Automobile Insurance Premiums 


with no increase in rates 


IX MONTH’S CREDIT 


Most automobiles are now bought on time and the Alco Three Time 
Payment Plan extends this same privilege to the policyholder with 
a Ae ip of six months for automobile premium Payments. 


iy permits a WIDER COVERAGE, with consequent 
LARG R PREMIUMS and MORE BUSINESS, eliminating bad 
accounts. 


Write for General Agency in Ohio, Indiana, Pennsylvania, West 
Virginia and Kentucky. 


THE AMERICAN LIABILITY COMPANY 
Secretary 




















C. H. Sanders, 
Cincinnati, Ohio 
Old Lime Stock Company Established 1910 
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To men and agencies who appreciate direct and 
advantageous facilities for the exploitation 
of superior insurance practises, we offer 
remunerative contracts 


CASUALTY INSURANCE SURETY BONDS 
ALL FORMS OF ACCIDENT AND HEALTH 


Continental Casualty Company 


H. G. B. Alexander, Pres. 
; 910 S. Michigan Ave. 


Chicago 























Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


BOSTON T. J. FALVEY, President 
Paid-in Capital $2,000,000 Write for Territory 














Fidelity and Surety Bonds of 
Every Character and 


Description 


Prompt Service Intelligently Rendered 
Desirable Agency Territory Available 
CORRESPONDENCE SOLICITED 


DETROIT FIDELITY AND SURETY COMPANY 


DETROIT 4° - - MICHIGAN 




















—— x 








RATE QUESTION RAISED 


BELIEVE METHOD IS UNJUST 





Agents Ask Why Number of Cylinders 
Should Affect Liability and Property 
Damage Premiums 





LOUISVILLE, KY., Sept. 2—One 
of the local casualty agents in discussing 
various matters remarked that he had 
recently been questioned regarding why 
there should be such a wide difference 
in liability and property damage rates 
on automobiles, in cars of about the 
same class and same horse power. He 
admitted that the matter had him 
stumped, and that personally he felt like 
the owner, that rates were not properly 
made. 

Over the past few years there has 
been a considerable development of the 
so-called light six motors, where the 
actual horse power is no greater than 
that of the Ford. The automobile manu- 
facturers have been working steadily to 
develop smaller bore and smaller weight 
motors, increasing stroke length some- 
what in developing high compression 
motors. These newer motors, while 
smaller than the old ones, have been 
steadily proving faster in race tests at 
Indianapolis, where motors used this 
year had smaller piston displacement 
than that used in the Ford, but where 
the winner’s time was above 100 miles 
per hour, or the fastest time ever made. 


Should Have No Effect 


The argument has been made that 
whether four cylinders or six cylinders 
should have no bearing on the insurance 
rate, and that the rate should not be 
based on advertised developed power of 
motors, but on the Society of American 
Engineers Rating, or S. A. E., rating as 
it is commonly known. 

For instance today we have six cyl- 
inder motors, no more powerful than 
fours in many instances, and there are 
plenty of fours of the old days which 
would make the average six of today 
look like a pigmy. The number of cyl- 
inders hasn’t any real bearing on the 
weight or power of a car, or the amount 
of damage that it can do in an accident. 

Established rates on the Ford show 
liability $27, property damage, $12, total 
$39. The Chevrolet, Dodge, Chrysler 
four and Overland have the same rating. 
The Essex, a small car, but six cylinder, 
jumps to $32 and $14, or $46 total. The 
Chrysler, an admitted fast six, takes the 
Essex rate. The Hudson, which has a 
powerful motor, has rates of $39 and $16 
or $55. 

Other Factors Involved 

Of course if the S. A. E. rating is 
taken, there is something else involved, 
namely the question of how highly 
geared the car may be. The Ford is 
admittedly geared low, but some of them 
will develop speed. The Dodge is a 
faster and stronger car than it formerly 
was. 

So long as rates are published they 
probably could be published on the S. 
A. E. basis, giving the owners a fairer 
deal and stopping argument. License 
taxes today in many states are based on 
motor rating, on S. A. E. basis, plus 
car weight, each item being figured at so 
many cents per hundred, with the result 
that the man with a light car and small 
motor pays proportionately. 


Hearing on Taxicab Bonds 

NEW YORK, Sept. 2.—A hearing upon 
the practices of mutual companies issu- 
ing bonds upon taxicabs was held by 
Superintendent Beha at the insurance de- 
partment offices here today. Particular 
attention was given the appeal of one 
office to write the business at rates less 
than those previously held by the de- 


partment to be reasonable. While the 
general proposition was threshed over 
at length no conclusion was reached, 


though he is expected to announce a de- 
cision within a few days. Taxicab busi- 
ness is not regarded with especial favor 
by the majority of the surety companies, 
though five offices accept it through the 
medium of a pooling arrangement. 





TO STUDY SITUATION 





COMMENT ON QUESTIONNAIRE 





Beha’s Action Seen as Desire to Secure 
Full Information on Surety 
Acquisition Costs 





NEW YORK, Sept. 2.—While a num- 
ber of surety company officials jumped 
to the conclusion that the purpose of 
the questionnaire recently addressed 
them by Superintendent J. A. Beha ask- 
ing details as to their respective prac- 
tices in the payment of agents’ com- 
missions, brokerages and other allow- 
ances for business getting, is merely 
preliminary to the department’s sug- 
gesting acquisition cost limits, along the 
lines adopted for the major casualty 
lines two year or more ago, it by no 
means follows that such will be the case. 
Mr. Beha is understood to be thoroughly 
open minded in the matter, and is ask- 
ing for the data merely that he may 
have an intelligent basis for a study of 
the general situation. 

May Enforce Regulations 


When he assumed his present office in 
July, 1924, he found the acquisition cost 
agreement among the casualty offices in 
effect though not supported by all com- 
panies. After extended consideration he 
concluded that the proposition, with 
certain modifications (since effected) 
met with his approval and exerted the 
power of his department to enforce its 
regulations. It may be that he will 
reach a like conclusion with respect to 
the surety lines, though decision in the 
matter will not be reached until a thor- 
ough survey of the whole situation has 
been made, and that will not be for 
some time. The questionnaire was only 
sent out a few days ago and it is an- 
ticipated a couple of weeks will elapse 
before all responses are in. 

When F. R. Stoddard, Jr., was super- 
intendent of insurance in 1922, he had a 
number of conferences with surety com- 
pany executives regarding acquisition 
cost figures, but without definite result. 
Wide differences of viewpoint developed 
among the managing underwriters based 
upon their varying methods of opera- 
tion. Some, as in the casualty line, fol- 
lowed the general agency plan while 
others operated on the branch office 
system. 


Has Had Interesting Career 


Philip W. Kniskern, vice-president of 
the National Surety and in charge of 
its mortgage guarantee department, 
bears the reputation of being one of the 
most expert appraisers of real estate 
values and of construction costs in the 
country. A native of Hastings, Mich., 
he was graduated from the University 
of Michigan with a civil engineer’s de- 
gree in 1911. His first business connec- 
tion was with a construction company 
in New York City. On the outbreak 
of the world war he entered the army, 
attaining a captaincy and being in 
charge of the extensive chemical plants 
in Tennessee. After his discharge from 
the service he was with the Chicago 
Trust Company for a time, later joining 
the loan division of the Metropolitan 
Life. His connection with the National 
Surety dates from May 1 last. 


Becomes Educational Director 


Roy L. Davis, a trained educator, 
who recently graduated from the school 
of life insurance salesmanship  con- 
ducted in Chicago by the University of 
Pittsburgh has been appointed educa- 
tional director of the Continental Casu- 
alty and Continental Assurance. The 
Continental management will open a 
company under the direction of Mr. 
Davis to train agents, especially in life, 
health, accident and noncanceliable dis- 
ability. Mr. Davis is a graduate of IIli- 
nois Wesleyan. He studied educational 
psychology at the University of Illinois 
and secured the degree of doctor of 
philosophy at New York University. 
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PLANS FALL THROUGH 


SMALL HOPE FOR EXCHANGE 


Cook County Plate Glass Underwriters 
Fail to Impress Eastern Com- 
panies in Rate Plea 


For some time at least, Chicago plate 
glass insurance underwriters will have 
to look to the W. F. Moore rating bu- 
reau of New York for Cook county 
rates, inasmuch as it seems highly im- 
probable that the recent proposal to es- 
tablish a Cook county plate glass rating 
bureau will be carried through to suc- 
cessful completion. 

Confronted with a number of peculiar 
problems, the Chicago plate glass men 
felt that they could better meet non- 
conference competition and the 50-50 
policy if the local agencies were able 
to establish their own rates. 


Submit By-Laws and Constitution 


A committee of the Chicago men got 
together and made up a proposed set 


of by-laws with a constitution for the 
plate glass bureau which they had 
hopes of establishing and submitted 


them to a number of the eastern com- 
panies, asking their approval of the plan 
as a whole and of the constitution and 
by-laws in particular. No official poll 
was made of eastern companies, but as 
the matter stands now, those which did 
not ignore it declined to put themselves 
on record as in favor-of the plan. 

The Chicago men who were at first 
very optimistic as to the outlook have 
been brought to the conclusion that they 
will not be able to force the plan 
through as they had hoped. The trou- 
ble in Chicago has been that the plate 
glass business is used as a medium for 
paying excess commissions to influence 
other lines and to keep brokers in a 
good mood. For that reason and in 
order to meet non-conference competi- 
tion, some of it very strong from ac- 
tive reciprocals, and to meet the 50-50 
policy which is especially attractive to 
the larger insureds, the Chicago glass 
underwriters have been at a loss to 
solve their problem without, in their 
opinion, making some such drastic steps 
as they attempted to put through by 
the establishment of a local exchange. 


Anderson Succeeds King 

MILWAUKEE, WIS., Sept. 2—T. C. 
King, safety engineer for the Maryland 
Casualty at Milwaukee, has been trans- 
ferred to Charlotte, N. C., and E. N. An- 
derson, who has been doing engineering 
work for the company in the east, will 
assume Mr. King’s duties in Milwaukee. 











CONVENTION DATES 

















Sept. 1-3—Health & Accident Confer- 
ence, West Baden, Ind. 

Sept. 14-16—International Claim Asso- 
ciation, Montreal. 

Sept. 14-16—Fire Marshals, San An- 
tonio, 

Sept. 14-16—Insurance 
ers, San Antonio. 

Sept. 16—-Western Union, Montreal. 


Commission- 


Sept. 16-17—Iowa Agents, Des Moines. 

Sept. 16-18—California Agents, San 
Francisco. 

Sept. 23-25—-Western Insurance Bureau, 


Birchwood Inn, Pa. 

Sept. 29-Oct. 2—International Associa- 
tion of Fire Chiefs, Louisville. 

Sept. 29-Oct. 2—International Casualty 
and Surety Underwriters, French Lick, 
Ind. 


Sept 29-Oct. 2—National Casualty and 
Surety Agents, French Lick, Ind. 

Oct. 1-3—Southern Industrial Confer- 
ence, Signal Mountain, Tenn. 

Oct. 5—Kansas and Missouri Agents, 
Kansas City. 

Oct. 6-9—National Local Agents, Kan- 


sas City. 
Oct. 14-15—Northwest Meeting, Chi- 
cago. 


Oct. 19—Michigan Agents, Kalamazoo. 
Oct. 26-28—Indiana Agents, Ft. Wayne. 
Nov, 5-6—Tennessé® Agénts, Nashville. 
Dec. 6—Utah Agents, Salt Lake City. 


Good Argument to 
Use in Competition 
With Reciprocals 


ERE is an _ excellent argument 

against the mutuals, reciprocals and 
automobile clubs that is being used 
with a great deal of success by a prom- 
inent Chicago agent. He approaches his 
prospect something like this! “Would 
you ordinarily buy bonds that are below 
par? Par value is the standard value. 
A bond is worth par or else there is 
something the matter with it. If you 
were approached to buy bonds that are 
really below their standard values, you 
would hesitate a good deal. 
want to look into it. You would want 
to make sure of a lot of things before 
| you bought and probably in looking in- 





would a good deal rather buy 
that are above par. 

Now take the matter of insurance. In- 
| surance should be as good as a bond. 
| Stock company rates are the par rate. 
| They represent 100 percent. Would you 
willingly buy insurance that is quoted 
to you at 20 percent below conference 
rates or par rates? It’s the same old 
question all the way along the line. You 
get what you pay for. You can’t buy 
a cheap article and expect to get a gen- 
uine one. It is just as true of your 
business as mine. I am quoting you 
standard stock companv rates, because 
I know they are adequate to take care 
of you. You cannot afford to sell your 
merchandise at 20 percent or more be- 
low its normal retail price. You do 
not want to be a cut rate merchant. You 
do not expect me to be a cut rate in- 
surance man.” 


Agents Are Held 


Dickinson, N. Dak., both agents for the 
Midwest Indemnity of Fargo, are held 
in the county jail at Minot, charged with 
embezzlement. It is alleged that the two 
men have been writing insurance, col- 
lecting the premiums and not forward- 
ing them to the company. Embezzle- 
ment of approximately $2,000 is alleged. 

Applicants for insurance policies in the 
Midwest Indemnity will not sustain 
losses, according to A. R. Bergeson, sec- 
retary-treasurer for the company. The 
Midwest Indemnity will insist upon 
prosecuting. 





Metropolitan Casualty Changes 


Henry Leonard, manager of the Salt 
Lake branch of the U. S. F. & G. for 
14 years, has been appointed surety su- 


Ray F. Conner and Harry A. Hill, the 
former of Minneapolis and the latter of | 


You would | 


to it that way, you would not buy. You | 
bonds 








pervisor of the western executive de- | 


| partment of the Metropolitan Casualty. 
| He will make his headquarters at San 
| Francisco and will have charge of the 
| surety underwriting in all the territory 
| handled by that department. This does 
not include southern California, which 
reports to Los Angeles. 


Warren Griffith has been appointed as- | 


sistant vice-president of the western ex- 
| ecutive department. Vice-President V. A. 
| Hancock, in charge of the Western ex- 
ecutive department, has been in New 


| York, but expects to leave for California 


| this week. He announced that the Met- 
{ ropolitan Casualty has just qualified for 
| surety business in Idaho. 


Warnings Are Erected 


CLEVELAND, O., Sept. 2—The high- 
way commission of Ohio is erecting 
white crosses, about three feet high, at 
all points on the main thoroughfares, 
where fatal automobile accidents have 
occurred. At several particularly dan- 
ticularly dangerous points two or three 
| crosses can be seen. A curious fact in 


connection with this matter is that more | 


| deaths have occurred on long, straight 
| stretches of road than at points that 
|}appear to be especially dangerous, The 
straight roads are evidently where speed 
demons have gotten in their work. The 
crosses are intended as warnings to 
| arteens in calling their atention to fatal 
accidents to the dangers besetting care- 
ess driving. 


fe 

}} PAIAR 

| New Reciprocal Licensed 

| The Colonial Casualty Underwriters of 

| Peoria, Ill., a reciprocal, has been li- 

| censed by the Illinois department to 
write automobile insurance, William A. 

| Pte iffer, Jr., is attorney in fact, 














HOME OFFICE: NEW YORK 


CASUALTY INSURANCE 
FIDELITY and SURETY BONDS 


An agent, like any other’man, 
is known by the company he 
keeps. There is no better 
company than the Royal. 














Re-Insurance DEE A. STOKER 


Excess Re-Insurance RE-INSURANCE UNDERWRITER 


Catastrophe Hazard _111 W. Jackson Blvd. CHICAGO 
Blanket Auto Excess Fire Covers in American Companies 

















FORT WAYNE MERCANTILE 
ACCIDENT ASSOCIATION 


FORT WAYNE, INDIANA 


Cc. B. HIRONS, Secretary and Treasurer 
Established 1892 





Our Policies Provide a Full Unre- 
stricted Coverage for the Insured 





SOME GOOD TERRITORY STILL AVAILABLE IN STATE OF INDIANA 


























Do your fellow agent a good turn—get him ac- 
quainted with The National Underwriter, the reai 
insurance newspaper. 
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CHANGES IN DISABILITY POLICIES 


Brief Review of- News About Policies, Riders and Rates, Which Are Given 
in Full in the Policy Analysis Section of The A & H Bulletins, Published 
Monthly by The National Underwriter Company. 











ZURICH GENERAL 


Asia beginning toward more aggres- 
sive promotion of the accident and 
health business of the Zurich, L. D. Ed- 
son, manager of the accident and health 
department of the company is revising 
present policies and preparing new ones. 


The “Practical Accident & Health Pol- 
icy” and the “Automobile Accident 
Policy” are two new contracts which 


have already been issued. ; 

The principal sum amounts in the 
“Practical Policy” are payable if losses 
occur during total disability and within 
90 days from date of accident. For total 
disability from accident, the indemnity 
is payable for a period not exceeding 
200 weeks, while for partial disability 
one-half weekly indemnity is payable 
for not exceeding 26 weeks. The acci- 
dent provision includes double indem- 
nity, elective benefits, hospital indemnity, 
surgeon’s fees and identification cover- 
age. The sickness insurance is in force 
15 days from date of policy and pays for 
total disability during house confinement 
full weekly indemnity for not exceeding 
one year and for non-confining illness 
disability, one-half weekly indemnity for 
not exceeding 26 weeks. There is also 
special provision for blindness and paral- 
ysis indemnities under the sickness ben- 
efit. This policy with $5,000 principal 
sum and $25 weekly indemnity with an 
accumulative provision on _ principal 
sum, sells for $59 annual premium, ages 
i8 to 50 in the select and preferred 
classes. 

The Zurich “Special Automobile Pol- 


icy” sells for $7.50 for first year and $5 
thereafter. It covers against automobile 
accidents only including suffocation 





caused solely by carbon monoxide gas 


from the exhaust of the machine. It 
may also be written on private chauf- 
feurs though not on taxicab, bus or 
motor vehicle drivers where these are 
used for the transnortation of passengers 
or merchandise as a business. The pol- 
icy pays $1,000 principal sum and $25 
weekly indemnity, the principal sum 
accumulating 10 percent for each con- 
secutive renewal. The weekly indemnity 
for ‘total disability is payable for not 
exceeding 30 weeks and one-half weekly 
indemnity is payable for partial disabil- 
ity for not exceeding 12 weeks. Finan- 
cial aid provision of $100 and $25 medi- 
cal or surgical fee for non-disabling 
injury are included. This policy includes 
optional clause 17. 
*x* * * 
UNITED STATES CASUALTY 

The popularity of the income disabil- 
ity policies in the commercial accident 
and health field is attested by the re- 
ports from the companies on the sale of 
these forms and by the improvements 
which are being made in the new income 
disability forms now coming out. The 
United States Casualty has issued re- 
cently the “Budget Income Disability 
Policy,” Form B. I. D. It pays for total 
disability during the period of such dis- 
ability due to accident and one-half 
monthly indemnity for not exceeding six 
months for partial disability. All forms 
of special policy clauses except identifi- 
cation are included in the form. Hos- 
pital indemnity or nurse’s fees to one- 
half monthly indemnity for not exceed- 
ing four months are provided. The 
illness coverage carries a 14 days’ ex- 
clusion period applying to monthly in- 
demnity, hospital indemnity and nurse’s 
fees. House confinement is not required, 
and for total disability from illness the 





CASUALTY COMPANIES’ SEMI-ANNUAL FIGURES 


(As Filed With the Governor of Georgia) 

















ait gl 
Name Assets Surplus Inco ment 
Employers Liability, Boston... . $32,066,231 $ 7.378, 953 $13,300, 546 $10,672, 314 
General Accident, Penna.... -. 14,498,780 1,922,409 7,898.44 4 6,315,239 
Hartford Acc. & Ind., Conn.......... 25,827,912 3 350,000 12,244,460 10,294,687 
Independence Ind., Penna.. 7,889,494 1,463,010 3,790,021 2,625,791 
Liberty Mut., Mass. (Misc, ‘Ins. * 9,687,960 1,607,484 4,673,816 Ly 189,241 
Lumbermens Mut., Cas., Ill.......... 4'516,919 657,819 2,690,253 1,922,311 
Norwich Union Ind., _}, 2 eee 3,319,585 474,327 1,451,393 1,237,649 
i .. 6 Be a SRR ee 2,627,706 667,429 960,669 690,724 
Sun Indemnity, x Mah whee ekad bananas 2,424,295 94,699 1,081,825 902,912 
monthly indemnity is payable for not Blames Balloon Tires 


exceeding two years. The annual pre- 
mium for a $100 monthly indemnity, 
ages 18 to 49, in the select and preferred 
classes is $40. 
* * * 
MARYLAND CASUALTY 


The Maryland Casualty has issued a 


special policy to cover hospital charges, | 
“Hospital Expense Pol- | 
It provides for meeting weekly | 


known as the 
icy. 
payments up to $75 a week or a maxi- 


mum of $1,500 during the policy year in | 


hospital expenses for an annual premium 
on these amounts of $37.50. It is sold 
to men, women and children regardless 
of occupation but occupations requiring 
manual labor or involving unusual acci- 
dent or illness hazards are not accept- 
able. The policy is worded to include 
every kind of hospital expense ineluding 
graduate nurse service, medicines, food, 
X-ray examinations, use of operating 
room, administration of anaesthetics, etc. 
In addition to the hospital expenses, 
provision is made for payment of sur- 
geon’s fees for operations according to 
amounts named in schedule. Each policy 
names a maximum liability which is as- 
sumed for any one policy year. There 
is no pro-rating of claims by reason of 
occupational change. The limitations in 
addition to those of place are for any 
loss occasioned directly or indirectly by 
self-inflicted injuries, alcoholism, drugs 
or drug addiction or child birth. 


Frederick H. Patman, 
Plate Glass Insurance Service of Phila- 
delphia, is credited with the statement 
that the careless loading of trucks with 
pebbles for use in road work and the ad- 
vent of automobile balloon tires is re- 
sponsible for 65 percent of the plate 
glass losses of the city. 


head of''the 


Donates “Old Boy’s Trophy” 


| A. Duncan Reid, president of the Globe 
Indemnity, has donated to the Casualty 
Surety Club of New York a trophy to be 
known as the “Old Boy’s Trophy,” com- 
petition for which will be open only to 
members 50 years of age or more. The 
trophy will be played for the first time 
at Briar Cliff Manor Sept. 17. 


Casualty Notes 


The North Dakota guaranty fund com- 
mission, which has been in session at Bis- 
mark, finished its business Aug. 29, hav- 
ing acted on 4,500 claims for admission to 
the state guaranty fund from depositors 
in closed banks, class B. 

Orville Bonn has been indicted by the 
grand jury at Minneapolis on a charge of 
forgery in the second degree. Police al- 
lege that Bonn was an accomplice of Rus- 
sell Johnson, charged with passing forged 
drafts on the U. 8S. Fidelity & Guaranty, 
|; Where Johnson was employed. Johnson 
is also under indictment. 





Charts—Every agent needs an Arzgus— 
Fire and Casualty. The National Under- 
| writer. 














AUTOMOBILE 


CHICAGO 


1213 Federal Reserve 
Bank Bldg. 
Robert T. Howe, Mgr. 








B. D. LECKLIDER, President 
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HOWARD SLONEKER, Secretary 
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IN SURANCE COMPANY 


Hamilton, Ohio 


Assets 


$1,108,264.14 


Surplus to Policyholders 


$455,489.14 


A Stock Company Writing 


LIABILITY 


PLATE GLASS 


BRANCH OFFICES: 


CLEVELAND 


1432 Union Trust Bldg. 
D. W. Page, Mer. 


DETROIT 


1905 Dime Bank Bldg. 
W OD. Foster, Mgr 
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BURGLARY 


BONDS 


ST. LOUIS 


403 Planters Bldg. 
R. L. Mitchell, Mgr. 


















































Difference in 
Equipment 





A carpenter can carry a small set of bits that will bore holes | 
up to a half inch in diameter. 


. e | 
Or he can get a better set that will bore holes up to an inch | 
in diameter. 


But the most efficient carpenter carries also an ‘“‘expansive 
bit”? which can be set to bore holes up to two and a half 


inches in diameter. 


Similarly, the writing of Liability Insurance is somewhat a 
matter of equipment. Adequate REINSURANCE is the 
expansive bit that enables the Casualty Company to bore in 








and get the bigger risks—higher limits—and reap the bigger 
proht. | 


We provide this important added equipment—REINSUR- 
ANCE—for Casualty Companies. 


Employers Indemnity Corporation ‘@ 


E. G. TRIMBLE, President , 
| 
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It's Not the Size, Nor the 
Location 


WO towns, each with a population 

of less than 1400,—one in Maryland 

and the other in Wyoming. In each 
there’s an F & D representative. 


Conditions in the two places are radical- 
ly different, yet both F & D men are 
writing Fidelity and Surety business at 
the rate of $3.75 per capita, per annum. 
In other words, they will each write ap- 
proximately $5,000 in Fidelity and Surety 
premiums this year. 


All of which would seem to prove that an 
agent’s possibilities for developing a satis- 
factory volume of Fidelity and Surety 
business do not depend upon the size, nor 
the location of his field of operations. 





PRODUCTION DEPARTMENT NU 93 
FIDELITY AND DEPOSIT [=xz=s"o= 
Baltimore, Md. 
If you are nct a'ready adequately represented 
0 M PAN y in this territory I will be glad to have full in- 
formation regarding an agency connection 


BALTIMORE with your Company. 


(Signed) 








Fidelity and Surety Bonds and Burglary Insurance 
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FEDERAL 
Life Insurance Company 


Isaac Miller Hamilton, President 





DO YOU KNOW THAT: 


1. This Company has been selected by the Chicago 
Daily Tribune, the Kansas City Star, The Denver 
Post, the St. Louis Post Dispatch, the St. Paul 
Daily News, the Atlanta Journal and other repu- 
table newspapers to protect their readers ? 


2. This Company issues life insurance on the salary 
deduction plan? 


3. This Company has over one million policyholders, 
all potential prospects for additional insurance 


and will furnish leads to representatives in certain 
territory. 





If interested apply direct to Home Offices 


FEDERAL LIFE BUILDING 
168 North Michigan Ave. CHICAGO, ILL. 







































































Outstanding Facts About the 























Shield Company! 


The National Life and Accident Insurance Company, known far and wide as 
the Shield Company, ranks among America’s greatest fifty on Life Insurance in 
force. It closed the year 1924 in forty-fourth place among the largest fifty of more 
than three hundred Life Insurance Companies in America. 


The Shield Company has the largest Industrial, Health and Accident Insurance 
business in force in the world. It ranks second among all American Health and 
Accident Companies on premium income. 





The Shield Company is fifth among all companies in America on total number 
of policies in force. 


These outstanding achievements are viewed with pride by the Officers of the 
Company, who are today actively at the head of the organization after twenty- 
four years of conscientious effort to erect an institution which is now national in 
scope and recognized as being among the world’s strongest. 


Shielding Millions---Are We Shielding You? 


The National Life and Accident 


Insurance Company, Inc. 


Home Office National Building Nashville, Tennessee 
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“agate Chosen as Conference Head 


Elected President at West Baden Meeting—Decide to Meet Next 
At Detroit, Raise Dues and Vote to Establish an Agents Bureau 


NEW OFFICERS ELECTED 


PRESIDENT : 
John Patterson, Massachusetts Bonding 


FIRST VICE-PRESIDENT 
Ben Haughton, International Travelers 


SECOND VICE-PRESIDENT 
G. Leonard McNeill, Massachusetts Accident 


SECRETARY 
L. D. Ramsey, Business Men’s Assurance 


TREASURER 
C. H. Brackett, Hoosier Casualty 


CHAIRMAN EXECUTIVE COMMITTEE 
W. T. Grant, Business Men’s Assurance 
NEW MEMBERS EXECUTIVE COMMITTEE 
T. Leigh Thompson, National Life & Accident; E. C. Bowlby, 


—<— 





| New President’s Career 




















T the election of officers which 
A closed the mid-summer meeting of 

the Health & Accident Underwrit- 
ers Conference this week, John Patter- 
son of the Massachusetts Bonding, one 
of the veterans of the organization and 
recognized for many years as one of its 
most tireless workers, was elected presi- 
dent for the coming year. He has served 
for the. past year as chairman of the 
executive committee and has done par- 
ticularly valuable work for a number of 
years past as chairman of the manual 
committee. 


New President 25 

Years in Business 

While the Conference itself is cele- 
brating the 25th anniversary of its or- 
ganization, the new president will also 
be celebrating the 25th anniversary of 
his entrance into the accident and health 
field. He entered the business in 1901 
in a minor position with the old United 
States Health & Accident at Saginaw, 
Mich., remaining with the company for 
five years and advancing to the position 
of assistant to the manager of its claim 
department. He left there in 1906 to go 
with the Standard Accident as assistant 
manager of its industrial department, re- 
maining with that company for 13 years 
and being at the head of that department 
when he returned to Saginaw in 1919 to 
become resident vice-president of the 
Massachusetts Bonding, which had in 
the meantime taken over the “old U. S.” 

In the selection of W. T. Grant, presi- 





JOHN PATTERSON 
New President of Conference 


Fidelity Health & Accident; 


Casualty. 


dent of the Business Men’s Assurance 
of Kansas City, as chairman of the ex- 
ecutive committee, thus putting him in 
line for the presidency next year, ac- 
cording to the precedent which has been 
followed for many years past, the Con- 
ference also gave recognition to another 
hard worker, who has served the organ- 
ization faithfully in various capacities 
ever since his connection with it and 
has come to be regarded as one of the 


Cc. 0. PAULEY 
Retiring President of Conference 


Frank J. Stich, Continental 


“wheel horses” of the Conference. 

Mr. Grant was unfortunately unable 
to attend the West Baden meeting but 
was signally honored by his associates 
despite his absence. 

President C. O. Pauley, who turned 
over the reins to his successor Thursday, 
has had a most successful and harmo- 
nious administration, and was given a 
vote of thanks for the service he has 
rendered. 


W. T. GRANT 
Chairman Executive Committee 


Now 25 Years Old 


, 

ECISIONS to make the next meet- 
Db ing, to be held in Detroit, March 

2-3, 1926, a noteworthy celebration 
of the 25th anniversary of the founding 
of the Confe rence in that city; to estab- 
lish a bureau for the exchange of in- 
formation in regard to unsatisfactory 
agents and to increase the Conference 
dues were the outstanding features of 
the annual meeting of the Health & Ac- 


cident Underwriters Conference, just 
concluded at West Baden Springs, Ind. 

The Detroit meeting will be Weld at 
the Book-Cadillac hotel, which was 
selected because of the fact that it stands 
on the site of the old Cadillac hotel, 
where representatives of 30 accident and 
health companies met in the fall of 1901 
to complete the formation of what was 
known at that time as the Detroit Con- 
ference and which later developed into 
the Health & Accident Underwriters 


Conference as it stands today. 


Few of Founders Still 
Active in Conference 


But three of the men who. were 
present at that meeting, C. H. Brackett 
and C. W. Ray of the Hoosier Casualty 
and A. E. Forrest of the North Ameri- 


can Accident, are still personally active 
in the affairs of the Conference. H. G 
B. Alexander of the Continental Cas- 
ualty and V. D. Cliff of the Federal 
Casualty of Detroit, who also attended 
that meeting, are still at the head of 
companies which are members of the 
Conference, but neither of them has-in 
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Secretary of Conference 
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recent years taken an active part as in- 
dividuals in the work of the organ- 
ization. 

The anniversary idea will be stressed 
very strongly in the preparation of the 
program for the coming meeting, and it 
is’ believed that it will result in the larg- 
est attendance and the greatest interest 
that has been taken in any meeting of 
the Conference in recent years. Especial 
efforts will be made to secure the at- 
tendance of some of the men who were 
active in the earlier days of the Con- 
ference, although possibly not in at the 
birth of the organization, and a notable 
portrayal of the history of accident and 
health insurance for the past quarter 
century is expected to result. 


Azxents Bureau Plan 
uggested by Rowland 


The agents’ bureau idea was first 
broached at the St. Louis meeting last 
spring in the address given by R. M. 
Rawland of the National Casualty, and 
was. brought up at this meeting in the 
report of a special committee appointed 


at St. Louis, where the suggestion 
seemed to meet with great favor, com- 
posed of Mr. Rowland, Harold R. 


Gordon, executive secretary of the Con- 
ference, and R. A. Brown of the Inter- 
state Business Men’s. The committee 
was. directed to inquire into the feasi- 
bility of the plan and to report at this 
meeting on the best methods of pro- 
cedure. 


Simplest Method Is 
Considered the Best 


Mr. Rowland in submitting the report 
of the committee stated that it had been 
decided that the simpler the plan that 
could be adopted the better it would be. 
While there are various reasons that 
may cause a company to terminate an 
agent’s connection, including failure to 
remit, irregularities in claims and other 
similar matters, it was thought best not 
ta include in the reports to be made to 
the central bureau which it was proposed 
to_establish in the Conference head- 
quartérs under the supervision of Mr. 
Gordon, anything in regard to the 
reason. The card to be sent in would 
merely give the name of the agent and 
sufficient information to identify him, 
and the code number of the company 
making the report. Duplicates of these 
cards. would then be sent to all Confer- 
ence members, to be placed on file. If 
any question came up in regard to any 
agent whose name appeared on one of 
these cards, the company desiring in- 
formation could write to the company 
making the report for any further data 
that_ might be desired. 

The view was further expressed by 
Mr. Rowland that the knowledge that 
the companies are trying to drive the 
crooks out of the business would be 
good publicity for the Conference. 


Proposal Adopted by 

Executive Committee 

It was decided to refer the matter 
to. the executive committee with power 
to. act, and the matter was discussed at 
some length by the committee at its 
meeting Tuesday night, which was also 
attended by most of the conference 
members present at the meeting. ‘The 
executive committee voted in favor of 
the plan and so reported to the Con- 
ference the following day. -The adop- 
tidn of its report included the decision 
to put the idea into effect. 

Some question was raised into regard 
to. the fact that a number of companies 
are now subscribers to a similar service 
conducted by the Mississippi Valley Bu- 
reau at Des Moines, and negotiations 
probably will be entered into with that 
organization, looking toward the effect- 
ing of some arrangement with it. 


Need Higher Dues 

to Prevent Deficit 

The question of dues was also brought 
up in the report of a special committce 
named to consider that question, due 
to the fact that the present income oi 
the Conference is not sufficient to meet 
its expenses, in view of the continued 
extension of its activities. The treas- 

(CONTINUED ON PAGE 20) 





PRIZES FOR GOLF TOURNAMENT WINNERS 
ARE PRESENTED AT CONFERENCE DINNER 











the mid-summer session, was one 

of the big events of the West Baden 
meeting and possibly even more interest 
than usual was manifested in the affair. 
It was played on the French Lick links, 
as it was found that those at West 
Baden were hardly in shape for tourna- 
ment play, with the qualifying round 
Tuesday afternoon and the tournament 
proper Wednesday afternoon. 

The prizes for the golfers, as well as 
those for the horseshoe pitching and 
bowling contests and the various events 
for the ladies, were awarded at the Con- 
ference dinner 
Wednesday night. 
President Pauley 
presided as_ toast- 
master and selected 
E. C. Edmunds of 
the Fidelity Health 
& Accident to 
make the presenta- 
tions, after consid- 
erable by-play over 
the fact that both 
of those gentlemen 
were on the list of 
prize winners, and 
hence had to have 
assistance on the 
job. Mr. Edmunds 
was not allowed by 
the toastmaster to 
sing any of his 
Scotch songs, and some restrictions 
were supposed to be imposed in regard 
to his story-telling but he managed to 
get in a number of very appropriate 
character in connection with his pres- 
entation speeches. 

*, L. Barnes of 
the Employers In- 
demnity had low 
net in the goif 
tournament, 65, and 
was given a hand- 
some wrist watch. 
R. A. Gowdy of the 
United Casualty, 
who won similar 
honors last year, 
had low gross, 79, 
and received a golf- 
er’s double bag. 
Golf sticks were 
awarded to the 
winners of the 
three classes into 
which the players 
were divided, ac- 
cording to their previous performances, 
as follows: Class A, Dr. E. W. Jackson, 
Great Northern Life, first; Bruce Man- 
ning, Continental Life of St. Louis, 
second, Class B, E. C. Bowlby, Fidelity 

Health & Accident, 
ot £6: “s. BD. 
Laftry, Great 
Northern Life, sec- 
ond. Class C, J. R. 
Austin, United 
Craftsmen, first; 
John T. Hutchin- 
son, Insurance 
Federation of 
America, second. 
In Class B, Dr. 
Laftry was tied for 
second low. score 
with C. S. Drake of 
the Empire Life & 
Accident and 
Grady Challis of 
the Federal Surety 
and won the prize 
on a draw. Another 
drawing decided the winner of the “kick- 
er’s handicap,” the names of all the play- 
ers who did not win prizes being placed 
in a hat and 11 slips drawn out. The 1ith 
name drawn was that of Arthur Hamil- 
ton of the “Mutual Underwriter,” who 
received a dozen golf balls. James L. 
Madden, manager of the insurance de- 
partment of the United States Chamber 


T tte golf tournament, as is usual at 
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of Commerce, was awarded a “parachute 
golf ball” for high gross. 

In the bowling contest President 
Pauley won first prize, an umbrella, and 
W. G. Alpaugh of the Inter-Ocean Cas- 
ualty second, a cigarette case. In the 
horseshoe pitching E. C. Edmunds got 
first prize, a traveling bag; C. H. Brack- 
ett of the Hoosier Casualty second, a 
fitted traveling case, and R. E. Weaver- 
ling of the Mid-West Life third, a soft 
collar box. 

Prizes Are Awarded 

in Events for Ladies 

In competitions for the ladies, bridge 
prizes were awarded to Mrs. Frank 
Stich, hat bag; Mrs. Ben Haughton, 
desk set; Mrs. E. C. Bowlby, silver 
water pitcher; Mrs. C. H. Brackett, 
beads; Mrs. C. O. Pauley, umbrella; Mrs. 

G. E. Harsh, fitted 


case; for 500,” 
Mrs. J. H. Higgins, 
book. Bowling, 
Mrs. E. C. Bud- 
long, first, silver 
tray; Mrs. E. L. 
Slack, second, per- 
fume: Mrs. R. L. 


Walker, third, sta- 
tionery. 

After the 
prizes had _ been 
awarded, an addi- 
tional one of a sur- 
prise mature was 
sprung, when G. E. 
Harsh of the Fed- 
eral Savings, on 
behalf of the exec- 
utive committee, 
presented to Harold R. Gordon, ex- 
ecutive secretary of the Conference, who 
recently became the father of twins, two 
baskets of roses, in the shape of mini- 
ature cradles, in each of which reposed 
$75 in gold, as a 
gift from the Con- 
ference to the Gor- 
don twins. 

A decided 
vation was 
duced at the 
banquet after the 
prize presentations 
in the shape of the 
first woman speak- — 
er who has ever = wd 
appeared on a Con- |. | 
ference program. / 

This honor fell to | 

Mrs. Virginia |"iecm 
Brackett Greene, 

daughter of Mr. 

ana Mrs. C. H., == _ 
Brackett, 
made a very clever 
and witty talk and closed with a grace- 
ful tribute to the Conference and its 
work. 

_Frederick E. Schortemeier, secretary 
of state of Indiana, who was the only 
scheduled speaker 
at the _ banquet, 
talked on “Citizen- 
ship,” reviewing 
the circumstances 
under which the 
government of this 
country was 
launched and 
pleading for greater 
attention to moral 
and religious ideals. 
“America’s great- 
est need,” he de- 
clared, “is a national 
conscience.” T he 
talk was highly ap- 
preciated and 
warmly praised by 
BUDLONG President Pauley at 

its conclusion, 

All the arrangements for the golf 
tournament were in charge of H. G. 
Royer of the Great Northern Life, who 
devoted much time to it and was pri- 
marily responsible for its success. 
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Good Membership Gain 


The report of L. D. Ramsey of the 
Business Men’s Assurance, chairman of 
the membership committee, showed 
good gains for the year, with the pres- 
ent membership standing at 101, the 
highest in the history of the Confer- 
ence. Mr. Ramsay said that while there 
had not been much progress made in 
securing accessions among the eastern 
and southern companies, he believed 
that those companies would take a 
greater interest in the Conference if its 
meetings were taken closer to them. 

Nine new members had been added 
during the year. Seven of these, in- 
cluding the Acacia Mutual Life, Con- 
tinental Life of St. Louis, Federal 
Surety, Midland Mutual of Fort Scott, 
Kan., Northwestern Mutual, of Seattie, 
Pioneer of Lincoln and United Crafts- 
men, had already been voted on and 
two, the United of Lincoln and the 
Pilot Life, were voted into membership 
at this meeting. 

Companies which have resigned or 
have been dropped from membership 
during the year include the American 
Standard of Washington, D. C., Colum- 
bia Life of Cincinnati, Columbian Pro- 
tective of Binghamton, N. Y., General 
Casualty & Surety and Southern Life 
& Health. 


Legislative Report 

That the accident and health interests 
came out very well in matters of legis- 
lation this year was shown in the re- 
port of the legislative committee of the 
Conference, presented by F. J. Tharin- 
ger of the Old Line Life in the absence 
of Dr. J. R. Neal of the Mutual Life 
of Illinois, chairman of the committee. 

In the 42 legislatures in session this 
year, all of which have now adjourned 
except Georgia, 385 bills and resolutions 
affecting accident and health insurance 
were introduced, of which 103 were 
enacted. None of those enacted was 
of a drastic character or regarded as 
particularly objectionable, most of them 
being either of a regulatory nature or 
amending the agency laws. 

There were 45 bills introduced which 
were regulatory in their character, 46 
affecting taxes or fees, four prohibiting 
cancellation of policies, 34 for codifica- 
tion or revision of the statutes, 58 af- 
fecting agency laws, seven providing 
penalties for failure to pay claims with- 
in a certain time limit, one for a state 
health fund, 31 for investigations of in- 
surance, five unemployment measures 
and 105 classed as miscellaneous. 

A somewhat detailed report was given 
on the measures introduced in Massa- 
chusetts, Missouri, Illinois, Wisconsin 
and New Jersey, where the bills of the 
most menacing character made their 
appearance, all of these, however, fail- 
ing of passage. 

The report also took up the question 
of the finances of the Insurance Econ- 
omics Society, stating that at present 
only about 50 per cent of the members 
of the Conference were contributing to 
its support, and recommending, in view 
of the fact that its work is in behalf of 
all companies, that it should either be 
financed by the Conference or that alli 
members should contribute to it. 


Report on Claim Cooperation 


The special committee appointed at 
the last annual meeting, headed by Ar- 
thur W. Pettit of the Federal Life, to 
look into the question of an attorneys’ 
bureau and of closer claim cooperation 
between the companies reported that it 
had found much sentiment for more 
helpful assistance in claim matters where 
more than one company was involved, 
but was not yet ready to make definite 
suggestion as to the best methods of 
procedure and desired to continue its 
investigations along that line. 


A telegram was received from W. S. 
Crawford, insurance editor of the New 
York “Journal of Commerce,” especially 
well known to the older Conference 
members, expressing his regret at being 
unable to attend the meeting. 
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Results of th 


ODAY, I am glad to sav. the Con- 
T ference is stronger than ever betore 
in its history, not only in the num- 
ber of members but even more in the 
amount of premium income. When 
pending applications are acted upon, 
there will be 101 members in good 
standing. The services rendered its 
members have been broadened and ex- 
tended and we believe there is more of 
a spirit of good will and cooperation 
existing among the members than ever 
before. Upon that we are willing to 
rest the record of our administration. 
We have not felt called upon to in- 
itiate any great reform of the business; 
we have not felt it necessary to point 
with any alarm to crying evils in the 
conduct of our business; on the other 
hand, we have felt that what the acci- 
dent and health insurance business 
needed most was to be let alone, to give 
each company the widest possible op- 
portunity to experiment in solving the 
serious and difficult problems which 
confront us, and that the function of the 
Conference is to furnish all possible in- 
formation and help to its individual 
members, and to encourage a spirit of 
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cooperation in solving our problems 
rather than to tell the members how it 
shall be done. 

What I have said about the Confer- 
ence permitting the largest op»ortunity 
for experiment I believe applies equally 
as well to outside agencies. 

Conditions in Field 

Continually Changing 

We are engaged in a business which 
is comparatively new, and in which the 
contingencies against which we insure 
are continually changing. In the acci- 
dent field there is a constant change in 
industrial conditions, and the automo- 
bile has brought an entirely new ana 
not vet determined hazard. Until the 
saturation point in the sale of automo- 
biles has been reached, this will be an 
ever-increasing problem, and before that 
condition is attained the commercial use 
of the airplane will have presented a 
whole train of new problems. These 
ever changing hazards make it impera- 
tive that if we are to meet the new 
conditions we should have the fullest 
opportunity to try out various devices 
and forms of policies unhampered by un- 
necessary or harmful restrictions of a 
legislative or regulatory nature. 

In the field of health insurance con- 
ditions are even more unsettled and are 
changing more ranidly. I think we will 
all agree that we have not as vet solved 
the problem of how to write health in- 
surance that is satisfactory to the pol- 
icvholder at profit to us. Entirely aside 
from an apparently increasing moral 
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hazard, the change in methods of med- 
ical and surgical treatment, and the 
growth of health conservation methods, 
have only added to our problems. 


New Medical Methods 

Add to Difficulties 

The great increase in the average 
length of life of which we hear so much, 
and which has so noticeably increased 
the profits of the life insurance com- 
panies by a reduction of mortality costs, 
has only added to our difficulties. A 
few years ago when a man did not feel 
well he went to the doctor, who took 
his pulse, asked him how he felt, looked 
at his tongue, gave him a tonic, ex- 
tracted $1 from him and sent him back 
to work. The ~-tient kept on with his 
work until he had a naralytic stroke or 
a complete general breakdown. His 
days of sickness were short and the life 
insurance comnany soon paid the widow. 
The same man now goes to a doctor, 
who takes his blood pressure, makes a 
urinalysis, a blood test and complete 
physical examination, and then tells him 
he is on the verge of a breakdown, and 
sends him away for months, or even 
years, to avoid a complete and fatal 
collapse. Incidentally he charges him 
$25 to $100, which he passes on to us 
together with an extended claim which 
may be perfectly legitimate and proper 
in every way. 

The very method of 
greatly increases the 
opening an 


treatment also 
moral hazard by 
easy way for those who 
only want a vacation at our expense. 
Likewise, modern surgery has _per- 
formed wonders in prolonging life and 
restoring the sick to health, but only at 
a great exnense for hospital and surgical 
bills and lost time. As I see it, it will 
be many years before health conserva- 
tion and preventive medicine can over- 
come the added boston placed upon us 
by improved methods of treatment of 
disease. 


Experience Must Determine 

What Can or Cannot Be Done 

It is our problem to devise policies 
and plans to supply the public with the 
necessary protection to meet this con- 
dition. Just how it is to be done at a 
cost that the public can pay and at a 
profit to us, I cannot say. do believe, 
however, that we should be free to ex- 
periment with cancellable and non-cai- 
cellable forms, life indemnity, waiting or 
elimination periods, riders and other de- 
vices until conditions have become more 
stable and experience has taught us 
what can and cannot be done. 

For the present I believe legislation 
and regulation should be confined to 
their fundamental purposes of assuring 
solvency and preventing fraud, and to 
such uniformity of policy provisions as 
will not interfere with the proper de- 
velopment ot policy forms as indicated 
by our future experience. 

If a standard policy form will ever be 
advisable, that time has not yet been 
reached, and under present conditions 
would only be a hindrance to the nat- 
ural and proper development of policy 
coverage. Policy forms today are bet- 
ter, fairer to insured and companies 
than ever before, and we believe that 
experience will in tim- devise means 
which will make health insurance profit- 
able to the companies as well as satis- 
factory to the insured. Possibly such 
develonments will be along the recent 
idea of an elimination period; perhaps 
some other method may prove more suc- 
cessful, but in anv event legislative tin- 
kering or the efforts of well-meaning 
theorists without practical experience 
can onlv prove harmful. 

What I have said annlies equally to 
the insurance press. I believe there is 
none of us who does not realize and ap- 
preciate the value of the insurance press, 


not only to the insurance business as a 
whole, but particularly the service they 
render to our own line of insurance. It 
was in recognition of the special service 
rendered to this Conference by THe Na- 
TIONAL UNDERWRITER and the “Insurance 


Field” — at the St. Louis meeting, 
early in March, those papers were espe- 
cially prema and our members 


were urged to support the special edi- 
tions issued for the Conference by those 
two papers. Perhaps it was only a co- 
incidence that Jimmediately thereafter 
there appeared an editorial in the “Spec- 
tator” severely criticizing the health and 
accident business and the men engaged 
in it. I should ¢rdinarily not take your 
time to discuss such an editorial, for I 
suppose, like most editorials, few people 
read it. However, this editorial, like a 
number of other ‘recent criticisms of our 
susiness, was based upon an address de- 
livered by W. T. Grant at one of our 
Conference meetings. 


Criticism Based :on 

Inaccurate Figures 

l am not gojng to discuss or take 
issue with Mr.! Grant in any of his 
criticisms or conclusions as to what 
changes are necessary in our business. 
He did state, however, that our busi- 
ness had not grown in proportion to 
other lines of istsurance, and he quoted 


certain figures in substantiation of his 
statement. He! stated that his figures 
were taken fromm the “Spectator” pub- 
lications, and le seems to have been 
misled into acdepting as accurate fig- 


ures so incomplete and inaccurate as to 
entirely destroy the premise upon whicn 
his address and’ likewise the editorial in 
the “Spectator” were based. He stated 
that in 1922 the total accident and 
health premium income amounted to 
only $67,810,435: 

It is only for the purpose of correct- 
ing these figurés, which seem to have 
been generally accepted as correct, that 
I am referring to Mr. Grant’s paper. | 
asked Harold k. Gordon, our executive 
secretary, to get me the figures for 1924, 
which is only two years later. He took 
this up with the men who get out the 
Argus Charts ‘and both he and they 
vouch for the ‘correctness of the figures 
given me, The; accident and health pre- 
iniums collected by all companies in 
1924 amounted to $175,406,675, or more 
than 2™% times: the figures used by Mr. 
Grant for 1922 
Far in Excess of Any 

Other Casuaity Line 


While we will agree that we have 
made substantial progress during the 
past two years, I think none of us will 


contend for a; moment that we have 
made any such: progress as those figures 
indicate, and ‘Mr. Grant’s figures for 
1922 probably represented not more than 
one-half the amount actually collected. 
Neith-- do mv figures take into ac- 
count the double indemnity and _ total 
disability provisions issued with life in- 
surance policiés, and yet no one can 
deny that these are not life insurance in 
fact, but are simply an encroachment on 
the accident and health field. These 
premiums for 1924, taking into account 


only companies having more than $25,- 
000,000 of insurance in force, amounted 
to $38,063,976. which would make a 


grand total of over $213,000,000. This ts 
far in excess of any other casualty line 
and yet it does not include the millions 
collected and distributed by fraternal 
orders, trade unions, industrial relief 
organizations, ‘and other local organiza- 
tions not recuired to report to insurance 
departments. 

I submit that this is a very respect- 
able showing .for a comparatively new 
business, collecting premiums for peri- 
ods of one yéar or less and solely fot 
the purpose of temporary protection 


ears Work Reviewed 


without any investment element such as 
accounts for a very large part of life 
insurance premiums. Nor do I find any- 
thing in those figures which would seem 
to justify the wholesale criticism some- 
times launched at our business. 

In this same editorial in the “Spec- 
tator” one sentence has puzzled me. It 
reads: “The ‘Srectator’ has good reason 
to know that the health and accident 
men are the most unresponsive to ef- 
forts in their behalf of any of the three 
great classes of insurance men.” En- 
tirely aside from the doubtful English 
of that expression “most unresponsive,” 
I am at a loss to know what “good rca- 
son” the “Spectator” has “to know” un- 
less it is because we do not buy their 
literature as freely as do fire and life 
men, and if this is their reason for say- 
ing we are unresponsive to efforts in 
our behalf, perhaps it is only evidence 
of more discrimination on our part. 


Welcome Literature that 

Serves Constructive Purpose 

I believe that accident and health men 
welcome any 


would literature whici 
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would serve a constructive purpose and 
aid in education of the public or the 
agent, or help us to render better and 
more efficient service, but we have 
passed the stage in our business where 
we are interested in purely competitive 
literature such as is sold to life insur- 
ance men. Literally tons and tons ot 
books and pamphlets are sold to life 
men dealing solely with comparisons of 
premium rates, dividends, assets, re- 
serves and policy provisions. One of the 
purposes of this Conference has been 
to get awav from that kind of com- 
petition, and naturally we are “most un- 
responsive” to that sort of effort in our 
behalf. 

I believe that the men in the accident 
and health business are just as pro- 
gressive, just as high-minded, just as 
anxious to serve the »ublic satisfactorily 
and efhcientiy as are the men engaged Bal 
any other lines of insurance. We wel- 
come constructive criticism and invite 
every possible help and cooperation 
from public officials, legislators, or the 
insurance press, but I believe the time 
has come when it is not necessary to 
apologize for the manner in which we 
are conducting our business and that we 
can be nroud of what we have accom- 
plished in one of the most difficult in- 
surance lines. This Conference, througs 
its committees, its statistical work and 
the heloful service to its individual mem- 
bers through the efforts of our efficient 
and hard-working executive secretary, 
Harold R. Gordon, is aiding materialiy 
in extending and imorovine the service 
we render to the onblic. If mv admin 
istration has aided, I am content. 














Teach Need 


HILE differing in the details of 
W creration and the problems of 

practical conduct, health and acci- 
dent insurance and life insurance are 
virtually similar in their economic pur- 
pose. Both are designed essentially to 
indemnify the loss of current earning 
capacity of a human liie, and both have 
human life values as their economic ba- 
sis. Both, moreover, are virtually co- 
extensive as regards the number of lives 
to which they are applicable. Life in- 
surance has for its purpose the financial 
indemnification of the loss of the life 
value (as measured ‘by current earning 
capacity), either for the insured’s de- 
pendents in the event of premature 
death, or for the insured himself and his 
dependents in the event of his economic 
death, i. e., at the average retiring age 
or whatever other age is selected, 
when the effective working life value is 
presumed to have depreciated to zero. 
Health and accident insurance aims to 
indemnify the insured himself and his 
dependents against the loss of the life 
value, either partially or wholly, either 
temporarily or permanently, in the event 
of a living death. 

In insurance, 


ot 65, 


death must be inter- 
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preted in an economic sense, i. e., death 
of the effective working life. From that 
standpoint man is subject to three kinds 
of death, namely (1) actual premature 
death (a casket death before the age ot 
retirement from work is reached); (2) 
economic death (following the age ot 
retirement with its cessation of income 
rem current work), and (3) the living 
death (occurring during the working 
period of life when the victim, although 
living in body, is nevertheless partially 
or wholly dead with respect to income 
producing power). These three types of 
death constitute the greatest economic 
gamble confronting man. It is the duty 
bread winner, with dependents 
to bring financial certainty out 
uncertainty with respect to the eco- 
nomic consequences ot these three types 
death 
Every Man Has Two 
Business Enterprises 


or every 
rie 
siaKke, 


This can be accomplished only 
1 izh the medium of insurance, life 
surance changing uncertainty nto cer 
t as regards the hirst two types ot 
leath mentioned, and health and acci 
ent insurance performing the same 
with respect to the last (And 
connection let us not forget that 
ny death especially where it is 
lete and of long duration, is often 
terrible to the family in its ec 
onsequences than is actual death. 
dered eless, the far head t 
ec c nor al mainte ince but 
S mes 1 or othe are | 
i 


THE NATIONAL UNDERWRITER 








September 4, 1925 








By DR. S. 


attention. He thus constitutes an extra 
financial burden to the family, making 
its lot worse than would be the case it 
the victim of ill-health or accident were 
actually dead. 

From an economic standpoint, 
has two business enterprises, his family 
and his life’s vocation. Of these the 


S. HUEBNER 


terruption insurance in its present appli- 
cation to property values. 


Aids in Conservation 
of Family Funds 


But the function of health and acci- 
dent insurance extends even beyond the 
indemnification of lost earning capacity, 
family is by far the more important, the and the same may also be said of life 
vocation being secondary in the sense insurance. One of the great problems 
that it is being pursued by the family in the family business is the conserva- 
head with a view of giving the greatest tion of the existing family estate. Yet 
economic advantage to those composing in the overwhelming mass of cases, 
the home. The home should be viewed where an estate exists, serious disability 
as a business. It should be organized, of the family head means, in the ab- 
managed, and protected just as any sence of adequate insurance, an impair- 
other business enterprise. It should be ment or complete dissipation of the ex- 
maintained on a solvent basis and isting property accumulation. The con- 
should be protected against needless clusion, therefore, is that health and 
bankruptcy. Yet in the overwhelming accident insurance not merely insures 
mass of American homes the difference the source of current livelihood, but also 
between ordinary subsistence and actual constitutes a vital factor in the conser- 
want is only a matter of a few weeks. vation of the family fund that has al- 
In the overwhelming mass of cases the ready been saved. In this sense health 
only real economic asset behind the and accident insurance is property insur- 
family is merely a potential life value— ance. It is as necessary to the protec- 
the health, good will, industry and cur- tion of the existing family property 


man 


rent earning capacity of the bread win- estate as is property insurance itself. 
ner. With these only has the average : 
family head endowed his life’s partner Health and Accident 


and their children. But these intangible Business in Its Infancy 
personal values, upon which other lives We all take 
are wholly dependent, are very unreli- 
able in the absence of adequate insur- 


pride in our respective 
callings, and | do not wish to hurt the 
feelings of anyone present. But the 


Dr. S. S. Huebner is professor of insurance at the Wharton school of 
finance and commerce of the University of Pennsylvania and a nationally 
known authority on insurance matters. In his address before the Health 
& Accident Underwriters Conference he emphasized the necessity for the 
protection of “life values” as well as property values through the medium of 
insurance and also made an especially strong v!lca for greater training along 
insurance lines in the schools and colleges of the country for the purpese of 
developing among the people in general a greater appreciation of the im- 
portance of such insurance protection. 


ance. They may have great value today 
and be rendered worthless tomorrow 
through death or disability. 


truth is that the health and accident 
insurance business is very, very small 
compared with what it ought to be and 
with what I confidently believe it will 
be. The surface has hardly been 
scratched by the business thus far. The 
combined premium income of all com- 


Man’s Earning Capacity 

Constitutes Real Asset 

The life value, as reflected by earning 
capacity, constitutes an asset quite as 


, nl i panies may seem large and may be 
much as does tangible property, and widely paraded: yet, in the light of a 


the family business should therefore be proper analysis—that of the real public 


insured against the loss of that asset. need—the ‘present total is woefully 
We have been living altogether too gmail. ? 
much in an age of property philosophy, A few statistical comparisons will 
and it is high time that we recognize ; 


make clear the thought I have in mind, 
although such comparisons can only be 
rough approximations. 


adequately the economic importance of 
life values and extend to them the same 
scientific treatment that we have for so 


many years applied to the organization Immense Loss of Income 
and management of property values. Through Sickness Alone 
Fire and marine insurance are univer- The annual earning capacity of our 
sally purchased by owners of property 38,000,000 wage and salary earners is 
as a matter of ordinary business precau- foughly $50,000,000,000, representing a 


tion. If the principle of indemnity is so life value, when capitalized at 5 percent 


generally applied to property values, interest, of $1,000,000,000,000, or three 
what reason can be advanced against its jtimes the nation’s aggregate property 
equally universal application to our life ‘value of $320,000,000,000. Outstanding 


values? life 


Health and Accident Called 


insurance of $70,000,000,000 in the 
United States represents only 7 percent 
a , - ‘ of the aforementioned capitalized life 
Sudness Interruption Insurance values as based on earning power, and 

Probably the most widely discussed we all know that health and accident 
subject in property insurance at present insurance has by no means reached the 
is “use and occupancy” or “business in- proportions of life insurance. Loss of 
terruption insurance.” Property owners jncome through sickness alone is fully 
are increasingly appreciating the fact twice, and probably three times, as grea 
that the actual loss of property—the as all fire and marine losses combined. 


tangible property actually destroyed by é 

fire—is in the majority of instances Accident Toll Must Be 
smaller than the indirect loss of net Added to Huge Total 
profits resulting from the partial or total To this huge total there 
interruption ot the business as an earn- added the terrible accident toll. Only a 
ing property. With respect to the life few months ago the Hoover Conference 
value, a similar situation presents itself. on Street and Highway Safety reported, 
In fact, the analogy is complete. Physi- with respect to traffic accidents alone, 
cal incapacity, either through ill health an annual toll of 22,600 lives and 678,000 


must be 


or accident, constitutes a business inter- serious personal injuries, involving an 
ruption in the family business. There is economic loss of $600,000,000. Unfortu- 
a loss of net income. Health and acci- nately, this loss figure does not distin- 
dent insurance is business interruption guish between personal and_ property 
nsurance with respect to the family damage loss. But assuming the per 
usiness just as truly as is business in- sonal injury loss to represent half of the 


faa Protecting Life Values 


figure, we again have a loss resulting 
from traffic alone equal to over half of 
the loss occasioned annually by fire and 
marine perils. 

It may safely be stated that the an- 
nual sickness and accident total exceeds 
the financial loss occasioned by fire and 
marine hazards by over three times. 
Yet, with a ratio of loss and claim ex- 
penses to premium income approxi- 
mately the same, the premiums paid for 
health and accident insurance in the 
United States during 1924 were only 
about one-eleventh of those paid for fire 
and marine insurance. Even if we add 
to health and accident insurance, com- 
pensation and other forms of casualty 
insurance that pertain to the personal 
hazard, we shall still find that the aggre- 
gate premiums paid represent only 
about one-fourth of the premiums paid 
for fire and marine insurance. 


Increased Volume Through 

Education of the Layman 

In extending their kind invitation to 
address this convention, your officers 
pointed out that “Health and accident 
insurance is now recognized as the big- 
gest casualty line and there is no real 
issue in the business right now.” That 
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North American Accident 


is an ideal and comfortable state of af- 
fairs, and represents one point of view. 
In reality, however, you are facing a 
tremendous issue, involving a substan- 
tial departure from the present. Your 
outstanding problem, as I see it, is to 
force a substantial increase in the vol- 
ume of health and accident insurance, 
commensurate with the great opportu- 
nity and duty that lies before you, 
through the broad indirect method of 
educating the millions of laymen to a 
proper appreciation of the beneficent 
service that your business renders. 


Means Greater Volume 

and Increased Opportunity 

Emphasis upon education of the lay- 
man in the eccnomics of insurance is of 
far greater importance to the {future of 
the insurance business than is education 
of the insurance practitioner himself, al- 
though that is also very desirable. Edu- 
cation of the layman in the functions 
of health, accident and life insurance is 
the principal key to the door that will 
lead you to the field of greater volume 
in business and of increased opportunity 
for service. More than any other factor, 
it will make many blades of grass grow 
where only one now exists. Health, ac- 
cident and life insurance—all so similar 
in fundamental purposes—should, with 
respect to their economic aspect, be 
placed on the educational map in a com- 
prehensive way. They should be perma- 
nently represented in our universities 
and high schools, in the press and in 
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‘“RARMARKS”’ 
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of a successful institution—of any sort: 


A desire to sell a useful article or service, worth 
just a little more than the buyer expects. 


Financial ability to cover every obligation and 
have plenty left for emergencies. 


A disposition to tote fair with everybody, on both 
sides of the fence. 
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OOD. 


The success of our Accident Department is due 
to the excellence of our policies and the fair price 
charged. for them; our ability and readiness to 
come up to expectations when a loss occurs; and 
our co-operation with our Agents, which we put 


on a personal plane, with a willingness to sit up 
nights to devise ways to help therm. 
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we 
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Most Accident Companies are striving toward 
these ends; we try to strive just a little harder 
than the rest. We want to get in touch with 
Agents to whom this theory of operation appeals. 





Address Accident Department 


Employers Indemnity Corporation 


E. G. TRIMBLE, Preside'at 


KANSAS CITY: 
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Pilot Accident and 
Health Policies:— 


The Complete Accident and Health Policy 

The Simplex Accident and Health Policy 

The Complete Accident Policy 

The Pilot Accident Policy 

The Popular Accident Policy 

The Unrestricted Accident Policy 

The Children’s Accident Policy 

The Non-Cancellable 
Health Policy 

The 


DS 


Renewable Accident and 


Automobile 
almost sells 


Accident Policy for $10.00 which 
itself. 


The Pilot furnishes a contract for every need— 
one reason why Pilot Accident and Health 
agents are uniformly successful 


PILOT LIFE 
INSURANCE COMPANY 


Greensboro, N. C. 





ee 
THE PILOT A. W. 
—— 


McALISTER 
President 


c. C. WIMBISH 
Mgr. A. & H. Dept. 























Continental 
wrote 


million dollars 

in accident and 

health premiums 
last year. 


Why ? 





Continental Casualty Company 
CHICAGO 


H. G. B. Alexander, President 














the pulpit, on the lecture platform, and 
in connection with the community work 
of our many religious, fraternal, chari- 
table, sociological and civic organiza- 
tions. 


Should Bring Home Vision 
of Life Value Economics 


All these should aid, by way of in- 
struction, in inculcating in the lay mind 
the principles of life value economics 
and the relation of insurance thereto. 
Among other things, there should be 
brought home to the layman through 
these channels a proper vision of the 
money value of the life value, the im- 
portance of the conservation of this 
value to self and to dependents, the 
need of treating this value in the same 
scientific way that we now manage our 
property, the relation of personal insur- 
ance to the business conduct of the fam- 
ily, the folly of living only in the present 
to the exclusion of the future, the wis- 
dom of full as distinguished from lim- 
ited coverage, the horror of gambling 
with life’s uncertainties when our loved 
ones are at stake, and the moral obli- 
gation, the decent citizenship and_ the 
personal comfort involved in the effect- 
ing of adequate insurance. 


Should Be Essential Part 
of School Curriculum 


Our philosophy of life has its origin 
very largely in our higher institutions 
of learning. Most of our education, both 
with respect to methods and ideas, is 
disseminated throughout the millions 
from the top downward. It is therefore 
highly important that the economics of 
insurance should be an integral part of 
the curriculum in our schools of educa- 
tion, economics and sociology. Health, 
accident and life insurance should con- 
stitute a course of study in every one 
of the schools I have mentioned, and 
in my opinion the course should be 
compulsory. 

This matter is of supreme importance 
to both the public and to the insurance 
business. These higher schools of learn- 
ing serve as a source of training annu- 
aliy to thousands upon thousands of 
young men and women before they go 
back to their respective communities, 
each to become a nucleus of influence. 
Appreciation of the life value and of 
personal insurance in our economic af- 
fairs depends largely upon the proper 
education of our future community 
leaders. From them as the top, the in- 
surance idea can be made to percolate 
downwards among the masses. 


Couple Prevention With 

Knowledge of Indemnity 

“Safety first’ has made great strides 
in our educational system, even to the 
extent of compulsory instruction. But 
we know that there always will be an 
irreducible minimum of loss of 
proportions. Why should not a knowl- 
edge of indemnity be coupled with that 
pertaining to prevention? The one 
seeks to reduce the amount of physical 
harm, while the other eliminates the 
economic consequences resulting from 
such harm as is not prevented. But 
even with respect to prevention, I. be- 
lieve that our educational endeavor 
should go beyond its present emphasis 
of safety first. The vast majority of 
prematurely fatal cases are traceable to 
neglect. Ailments that could easily have 
been arrested if detected in time remain 
undiscovered or neglected through nat- 
ural procrastination until their progress 
is beyond control. 

We should regularly take an account- 
ing of ourselves, just as we now inven- 
tory our property. Values are values, 
and the life value should not be subordi- 
nated to that of mere property. This 
idea should also be emphasized in our 
educational system. If realized as a 
regular practice, what a_ tremendous 
change would ultimately be reflected in 
the claims account of our health and 
life insurance companies. 


Must Be Sold Like 

Any Other Big Idea 

In a broad educational program, such 
as I have outlined, you, as practitioners 
of insurance and promoters of its serv- 


ice, should be prime movers. You all 


large - f 


command sufficient influence in your 
respective communities to present force- 
fully the reasonableness of the proposi- 
tion to those who guide our channels of 
public learning. The thought, so to 
speak, must be sold gradually like any 
other big idea. You, more than anyone 
else, should be interested in putting per- 
sonal insurance on the educational map. 
Your effort, however, should be cooper- 
ative and not disjointed. It must be 
free from all personal selfishness, and 
should steer clear of the advancement 
of any personal frill or hobby. It should 
be a concerted movement, under the 
auspices of the proper spokesman of 
some national convention like this, well 
planned and confined to the one big 
idea—personal insurance as an institu- 
tion designed to protect adequately the 
life value of human beings. 


Education Worth More Than 

Ill-advised Competition 

Education along the line indicated 
will do much more for the dignity and 
volume of health and accident insurance 
than any amount of ill-advised competi- 
tion. Prospects are counselled to visual- 
ize the future and not to live solely in 
the present. The insurance business 
needs to heed this advice quite as much 
as the prospect it seeks to reach. 

Numerous frills, limited coverage with 
respect to certain casualties only, and 
indirect sales through some other 
business of an apparently incredible 
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amount of protection 


for an insignifi- 
cant premium, 


may all be fair enough 
from the standpoint of protection given 
for value received. In particular cases even 
there is justification for the application 
of the practice. In no sense do I wish 
to criticize the motive involved. But I 
doubt the efficacy of those methods as 
a means of reaching the real problem— 
the greatest volume of all-around life 
value protection. Nor am I convinced 
that the ordinary layman obtains from 
those methods the proper concept of 
what the heart of health and accident 
insurance really is and what it can and 
should do if uncertainty in his family 
affairs is to be changed into certainty. 
Too often very erroneous views result, 
which later are hard to combat. 


Fit Coverage to Needs 

of the Various Classes 

The same amount of effort brought to 
bear upon the sale of full coverage in- 
surance, properly fitted to the needs of 
the various classes composing the com- 
munity with respect to the waiting 
period and other factors, I am convinced 
would redound more advantageously to 
the public good, and in that way to the 
institution you represent. Life insur- 


ance has faced the same problem. Ex- 
perienced field men in that line are 
rapidly getting away from ill-advised 


competition. In their selling effort they 

talk life insurance and represent the in- 

stitution as such, They are silent about 
(CONTINUED ON PAGE 19) 
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Best Legislative Aid Is 


By JOHN T. HUTCHINSON 


T legislative sessions this vear 
A about 1,500 bills were introduced 
affecting insurance. Seventy per- 
cent of these measures were inimical to 
insurance. They ranged from proposals 
to completely wipe out some branch of 
private or cooperative insurance enter- 
prise, to milder forms of destruction. 
From the viewpoint of anyone who 
has studied the operation of insurance 
and its public relations, not a single one 
of this 70 percent could possibly bene- 
fit the policyholders, although they 
were assumed to be solely for that 
purpose. 


Affirmative Sentiments 
on Astounding Number 
In baseball parlance, 

didn’t get to first base, 
to follow each measure 
duction to its finish, we 
a great majority were “left on base” 
when the legislatures struck out—ad- 
journed. In other words, few of them 
went far enough to indicate definitely 
a negative action by the lawmakers. 
In fact, an astounding number, accord- 
ing to roll calls and records, showed 
an affirmative sentiment. The enmity 
toward our business, reflected in these 
proposals, should impel us to pause and 
take an accounting. 


Think They’re Echoing 

Voice of Constituents 

The lawmakers who sponsored this 
bad legislation declared they were echo- 
ing the voice of their ree at 
least," in the great majority of cases 
they were. Our legislatures are com- 
posed of a few leaders and a lot of fol- 


some of them 
but if we were 
from its intro- 
would find that 


lowers. The leaders undoubtedly are 
moulders of public opinion in their dis- 
tricts, but the great majority of our 


lawmakers keep their acute back-home 


HEAL’ TH 


ears tuned in and obey the demands of 
popular clamor. If Legislator Smith’s 
neighborhood or district wants insur- 
ance additionally taxed, regulated, or 
even taken over as a governmental func- 
tion, the Hon. Mr. Smith introduces a 
bill in accordance. He aspired to a seat 
in the legislative halls and, once there, 
he wants to stay. Having ordinary 
horse sense (something some insurance 
men have not), he knows darn well he 
must satisfy the folks back home or lose 
his job when election comes round—and, 


like death and taxes, election always 
comes. 

The sentiment for state insurance, 
drastic insurance legislation, additional 


John T. Hutchinson, of Detroit, 
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In 


insurance fraternity to save not only 

themselves but also their unethical 
insurance as the dverage insurance man brothers and insurance buyers as well 
could tell them if he would take the by preventing its enactment. 
trouble to do soi more than half the This has been true in numerous cases 
1,500 bills introduced this year never this year, especially so tar as concerns 
would have been’even thought of. If proposals with a state insurance feature. 
every insurance rman, in discussing in- There were more than 100 of this type 


and every branch of the 


surance with his patrons and Prospects . 
attacked—casualty, 


as he goes his rounds, would explain the 


tion of America and in that capacity has had occasion to keep track of the 


legislative activities all over the country affecting the business of insur- 


ance. 


tax, or something 
“insurance crowd,” 


else to punish the 
may have come from 
a socialistic source; from a single person 
with a grievance (real or fancied) 
against some insurance agent or com- 
pany. 3ut whatever the source of 
such sentiment, if it is there, you can 
wager the shrewd office-holder will rec- 
ognize it, capitalize upon it and rush 
into the limelight with a bill or two. 


Insurance Men Should 
Lay Cards on Table 


If the people knew much about 


as 


He considers that the dishonest agent is largely responsible for the 
introduction of hostile legislation and that the decrease in that class of 
agents is reflected in the decreased number of bills introduced in the various 
legislatures which would be of real harm to the business. 


business 
health and accident, 





was 


operation of insurance, lay his cards all "re, surety life. Of the entire 1,500 bills 
on the table face up, as it were, few introduced, about 330 affected the fire 
citizens would encourage or counte- business; 435 concerned casualty and 
nance unjust attacks upon it, either at surety. Health and accident is included 
home or at the state capitol. under this classification. Life insurance 
The insurance buyer, were he prop- drew 205, and then there were more 
erly informed, could take no other stand, than 500 bills covering tw r more 
but the evidence at hand indicates that branches and classed as sc eral bills. 
he is not thus informed, but rather mis- Out ot the t tal 1umbe r introduced 470 
were enacted into law, while more than 
= = twice that number fail I above 
figures are subject to change is the 

is secretary of the Insurance Federa- records are not yet complete 

Many to Put State 
Into Private Business 

Among the 107 or s \ 1 state 
fund feature, but eight became law and 
none of them was of grave importance. 
= - Among classified Ss Zg ral bills 
were a which Ss to put 











informed. A greedy, short-sighted some state or municipalt 
solicitor (1 sail not term him a sales- isiness—road constructio 
man) frequently goes so far as to knock turing, merch disit 
insurance if he cannot write it himself. which contained a wate insur 
His code of fe a seems to be to do ture of some sort. ‘Very few 
all he can to prevent competitors from 1,000 and more desirt 
getting what he can not get. This kind Passed in 1920. — 
of an insurance man in a neighborhood |. In opposing these measur 
breeds bad insurance bills. that ont) re act 
sUran s [ est s 3s 
Burden on Organized \We * Id s S 
Portion of Fraternity so ti But S 
Once a bad measure is on its way, it son es ve i hos 
falls upon the organized portion of the of legislators \s we « . 


lls we 


private 


inutac- 


ill task 




















months of 1925, over 
per weck. 

Assets over $500,000.00—Surplus over 
Our Motto—“‘A Square Deal to Everyone” 


Empire Life and Accident 
Insurance Company 


Incorporated 


Home Office - - - 


A Legal Reserve 


Indiana's oldest and largest Industrial Life 
issuing health, accident and industrial Life Insurance on the weekly 
payment plan. 


Have paid to living policyholders in sick and accident benefits, over 
$2,500,000. 
Have paid to policyholders in sick and accident benefits the first five 
$175,000.00, or an avera 


Indianapolis, Ind. 
Capital Stock Co. 


Insurance Company, | 


ge of about $8,000.00 


250. 


sms 


100.00. 








Charles S. Drake, President 
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ROTECTION 


FOR OUR POLICYHOLDERS 


ROSPERITY 


FOR OUR AGENTS 
WE ISSUE 


MONTHLY PAY HEALTH «xo ACCIDENT POLICIES 
A $5.00 AUTO ACCIDENT POLICY 
A FULL LINE OF COMMERCIAL POLICIES 


AGENTS WANTED IN 


OHIO, KENTUCKY, MICHIGAN, 
CAROLINA, PENSYLVANIA, W. 


LIBERAL COMMISSIONS TO AGENTS 


THE HOOSIER CASUALTY COMPANY 


HOME OFFICE: INDIANAPOLIS 














INDIANA, 
NORTH 


FLORIDA 
VIRGINIA 














FORT WAYNE MERCANTILE 
ACCIDENT ASSOCIATION 


FORT WAYNE, INDIANA 


Cc. B. HIRONS, Secretary and Treasurer 


Established 1892 


Our Policies Provide a Full Unre- 
stricted Coverage for the Insured 








SOME GOOD TERRITORY STILL AVAILABLE IN STATE OF INDIANA 



































MIDLAND CASUALTY CO. 
OF WISCONSIN 
HOME OFFICE : MILWAUKEE 


ACCIDENT AND HEALTH INSURANCE 
FOR ALL OCCUPATIONS 


We invite the correspondence of 
whose desire 


salesmen 
it is to become affiliated with a 
company whose reputation for fair and prompt 
settlement of all just claims, as well as service 


to its representatives, has been established. 
ORLAI ANDERSON H. O. MAXWELL 
President Sec. and Gen. Mer. 
kK. Cc, BROWN W. A. ENGSBERG 
Vice President Treasurer 




















results in the 40-odd legislatures this 
year, we all have reason to congratu- 
late ourselves. We “got by,” as the say- 
ing is, with a whole skin, but, according 
to past experiences, before another legis- 
lature rolls around there will be an- 
other storm raging against insurance. 


Another Season to Nail 

False Statements Soon 

The public mind is still being poisoned 
and betore long we will be in the midst 
of another season of nailing false state- 
ments. We will again hear the insur- 
ance buyer, the average voter, say that 
“if half insurance men say about each 
other is true, they all ought to be put 
out of business,” and frankly he will be 
as heartily in favor of an insurance 
housecleaning as ever. 

Some of us will again campaign 
among our bankers, our grocers, our 
butchers, among all of our policyholders, 
telling them that insurance is the basis 
of credit of all business. We will pre- 
sent volumes of figures to prove Just 
what insurance does for the people. in 
short, we will forget our personal work 
for the moment and give valuable time 
disseminating correct intormation con- 
cerning insurance. But, as usual, much 
of its effect will be nuliifed, not so 
much by the noise of ithe demagogue, 
not whollv by red propaganda, not alone 
by the idealist, but principally by the 
previously referred to unprincinled and 
covetous fellow in our own ranks. His 
golden rule is, “Do others or they will 
do you.” 


Golden Rule Methods 
Win Plentifu! Return 
Another agent in Indiana once con- 

ceived the idea that the companies he 
represented were not the only honest 
companies and that his neighbor agents 
actually were “on the square’; theretore, 
he made no attempt to sell his insur 
ance by unselling the other fellow. He 
did not solicit business already sold ana, 
strange as 1t may seem, he found proiit- 
able untouched fields. He did not crave 
his neighbor’s profits. His golden rule 
methods in insurance not only won him 
a plentiful return but also a wholesome 
respect in the community. He sold in- 
surance, gave service, and was too bus) 
doing it to have time to create public 
sentiment against other insurance ac- 
tivities. He somehow got the notion 
that he was not the only honest insur- 
ance man in his city and that other com- 
panies Operating under the same regu- 
lations as his were just as good. This 
man honestly believed in the insurance 
business (not his business only) and 
talked it. 

He believed in organization for the 
purpose of opposing enemies of insur- 
ance He saw good in all organization 
and said so. e also contributed of his 
time and of his money in accordance 
with his belieis. He was an odd bird. 


One Man Stole Business 

While Others Were Organizing 

Another seller of insurance | recall, in 
still another state, did this: He joined 
in a drive to get every insurance man in 
his city out to a noon-day meeting and 
was the only absentee at this organiza- 
tion gathering. While his fellows were 
busy forming an organization for pro- 
tection he slipped out to another's client 
and stole a piece ot business—commis- 
sion $11. The chances are that this fel- 
low could have prolited more by attend- 
ing the organization gathering, joining 
up and paying his share ot the cost. 
Later he declared that he needed no 
help in running his business and he 
spoke the truth, for he ran it into the 
ground without assistance. 

This type of alleged insurance man 
does more to harm the business, more 
to spread false information than can be 
corrected by a score who pursue a “live 
and let live” policy. Fortunately, he is 
gradually disappearing and the square- 
dealing man is taking his place. 


Better Understanding: 

Less Vicious Legislation 

A better understanding of insurance 
by the public, hence not so much vicious 
legislation, is the result. Eight years 
ago some 4,000 bills affecting insurance 
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appeared; six years ago there were about 
3,000; two years ago a still less num- 
ber; and this year, as before stated, 
about 1,500. 

Business generally is coming to recog- 
nize that we are right in our conten- 
tions that our business is honest, that 
we are entitled to a reasonable pront, 
and that we are entitled to their con- 
fidence and aid in our efforts to elevate 
the standard of the business and _ to 
bring about that understanding of the 
business by the public which will stop 
vicious legislative proposals aimed at in- 
surance. 


Business Men See 

Government Encroachments 

Speaking of our problems, they are 
coming to know that for their own pro- 
tection they must help us to protect our 
business. The contractor, for instance, 
during the past three years has found a 
great deal of his business being taken 
over by governmental bodies despite the 
fact that it has been done more eco- 
nomically and efficiently by him. He 
finds a city purchasing a brick plant; a 
state operating a cement plant; a navy 
vard making Diesel engines; another 
navy yard making metal furniture and 
several states constructing their own 
roads. 

Business men also have some knowl- 
edge of the governmental operation of 
railroads, the shipbuilding industry, and 
the like. They see an increasing en- 





E, C. BOWLBY 
Member Executive Committee 
croachment by cities, counties, states 
and the nation into the realm of private 
business and taxes going up. 


Must Do Own Washing 

To Seve Future Trouble 

Our contention was, is and ever shali 
be that the functions of a governmeut 
are to protect its citizens and their 
property rather than to enter into com- 
petition with them and destroy their 
property and means of livelihood. \W e 
insurance men have been preaching that 
doctrine for some time. 

The business ear, stinging under un- 
just attacks delivered at it, has heard 
our plea and in consequence we have 
been given valuable help in a legislative 
way this vear. General business 
doing unto us as we have been doin 
unto it. Yet, if we would save our- 
selves trouble in the future, loss of bus!- 
ness and needless effort, we must do 
our own washing and in our own laun- 
dry. 

If we do not, the state has a right to 
go into the laundry business and clean 
us up and out 


og 
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Rain Did Not Interfere 

A pouring rain storm greeted the con- 
tingent from Chicago and other poiuts 
to the north and west of that city when 
thev arrived in West Baden 
morning, but the weather cleared in 
time to prevent any interference with 
the activities ot the fers 
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HEALTH AND 


ACCIDENT 


CONFERENCE 


Live Topics at Round Table Session 


Non-Classified Form | 


‘ 


HE round table discussion on “Clas- 
T sified or Non-Classified Accident 

Insurance” was in charge of W. W. 
Powell of the Southern Surety. He 
called on G. E. Harsh of the Federal 
Savings, which writes an especially large 
volume of non-classified business, to tell 
of its experience with that business. Mr. 
Harsh said it was very satisfactory, and 
in proof of that fact gave the claim 
ratios of the company for the past nine 
years as follows: 1916, 41.% percent; 





1917, 31.4; 1918, 4: 1919, $2.5; 1920, 
32.2: 1921, 31.8: 1922, 36.7: 1923. 44.1: 
1924, 38.8. He said he believed that 


holding more closely to simple principles 
would bring about a more satisfactory 
claim ratio and less sentiment for state 
insurance and similar innovations. 


Carroll Cites Recent 
Minnesota Decision 


Sam Carroll of the Mutual Benefit 
Health & Accident suggested that the 
companies might know something more 
about this subject in a year or two than 
they do now, and referred to a recent 
decision in a federal court in Minnesota 
that the question of whether a man was 
engaged in a more hazardous occupation 
at the time of injury was one for the 
jury. He said if that ruling were fol 
lowed .by other courts it would 
good-bye to the pro rating plan. 

Frank Stick of the Continental Casu- 
alty said that company has tried out a 
non-classified policy for a year, but that 
the experience on it was very unfavor- 
able and it was withdrawn. Another 


mean 


plan used by the Continental has but 
two classifications, but it is not getting 
much business under that. 


Must Put It All on 
One Basis—Budlong 


EK. C. Budlong of the Federal Life de 
clared that the only way to write non- 
classified business is to put it all on that 
With the two forms the agents 
write the lower classes in non-classified 
and the better classes on forms that will 
give them the benefit of their classifica 
tion. He referred to the sugestions 


basis. 


made at previous meetings in regarding 
to reducing the number of classifications, 
and thought that might be done, 
sibly creating only three classes, but he 
did not think it possible to go any 
farther than that. 

Mr. Harsh, in reference to the matter 
of the more hazardous occupations, said 
his company took railroad men except 


pos 


sswitchmen and couplers on the regular 


plan, and in their case, while using the 
same premium and indemnity, limited 
the principal sum. The same plan is 


(CONTINUED ON PAGE 20) 
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Federal Savings 


| Riders and Waivers | 
| 


of “the Conservation of Accident 


r opening the round table discussion 
Health the Use ot 


and Insurance by 


Riders and Waiting Periods,” ¢ O. 
Pauley of the Great Northern Life, who 
presided at that session, declared that 
the time to put on riders is when a pol 


icy is issued, if there is anything at all 
in the application which indicates that 
it is needed. At that time there is no 
obligation toward the applicant. It is 
simply a matter of contract. In the case 
of a policy already issued, it is a matter 
that has to be handled caretully, and the 
policyholder given the benefit of the 
doubt. If something has to be done, it 
is a question of putting it on with the 
least dissatisfaction to the policyholder 

He did not regard the waiting period 
in its application to 
sub-standard The man whom it 
is intended to reach is the who is 
filing a bunch &f small claims, and he 
is the one who is least of all inclined to 
accept it. In the where he 
induced to it, the policy 


lea as satistactory 
cascs 


one 


rare Cases 


can be 
usually 


accept 


lapses very shortly 


Usually Not Insurable 
in the First Instance 


M. W Hobart of the Ministers Casu 
ality Union also emphasized the neces 
ity of putting on riders when a policy 
is issued 

“When we have a claim that raises a 
question ot this sort,” he said, —_ feel 
morally certain in almost every cast 
that the man was not an insurable risk 
in the first instance. It is important to 


secure the fullest information when the 
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results in the 40-odd legislatures this 
year, we all have reason to congratu- 
late ourselves. We “got by,” as the say- 
ing is, with a whole skin, but, according 
to past experiences, before another legis- 
lature rolls around there will be an- 
other storm raging against insurance. 


Another Season to Nail 

False Statements Soon 

The public mind is still being poisoned 
and betore long we will be in the midst 
of another season of nailing false state- 
ments. We will again hear the insur- 
ance buyer, the average voter, say that 
“if half insurance men say about each 
other is true, they all ought to be put 
out of business,” and frankly he will be 
as heartily in favor of an _ insurance 
housecleaning as ever. 

Some of us will again campaign 
among our bankers, our grocers, our 
butchers, among all of our policyholders, 
telling them that insurance is the basis 
of credit of all business. We will pre- 
sent volumes of figures to prove just 
what insurance does for the people. in 
short, we will forget our personal work 
for the moment and give valuable time 
disseminating correct intormation con- 
cerning insurance. But, as usual, much 
of its effect will be nuliifed, not so 
much by the noise of the demagogue, 
not whollv by red propaganda, not alone 
by the idealist, but principally by the 
previously referred to unprincinled and 
covetous fellow in our own ranks. His 
golden rule is, “Do others or they will 
do you.” 


Golden Rule Methods 
Win Plentifu! Return 


Another agent in Indiana once con- 
ceived the idea that the companies he 
represented were not the only honest 
companies and that his neighbor agents 
actually were “on the square’; theretore, 
he made no attempt to sell his insur- 
ance by unselling the other fellow. He 
did not solicit business already sold ana, 
strange as it may seem, he found proiit- 
able untouched helds. He did not crave 
his neighbor’s profits. His golden rule 
methods in insurance not only won him 
a plentiful return but also a wholesome 
respect in the community. He sold in- 
surance, gave service, and was too buss 
doing it to have time to create public 
sentiment against other insurance ac- 
tivities. He somehow got the notion 
that he was not the only honest insur- 
ance man in his city and that other com- 
panies operating under the same regu- 
lations as his were just as good. This 
man honestly believed in the insurance 
business (not his business only) and 
talked it. 

He believed in organization for the 
purpose of opposing enemies of insur- 
ance. He saw good in all organization 
and said so. He also contributed of his 
time and of his money in accordance 
with his belieis. He was an odd bird. 


One Man Stole Business 

While Others Were Organizing 

Another seller of insurance | recall, in 
still another state, did this: He joined 
in a drive to get every insurance man in 
his city out to a noon-day meeting and 
was the only absentee at this organiza- 
tion gathering. While his fellows were 
busy forming an organization for pro- 
tection he slipped out to another's client 
and stole a piece of business—commis- 
sion $11. The chances are that this fel- 
low could have profited more by attend- 
ing the organization gathering, joining 
up and paying his share of the cost. 
Later he declared that he needed no 
help in running his business and he 
spoke the truth, for he ran it into the 
ground without assistance. 

This type of alleged insurance man 
does more to harm the business, more 
to spread false information than can be 
corrected by a score who pursue a “live 
and let live” policy. Fortunately, he is 
gradually disappearing and the square- 
dealing man is taking his place. 

Better Understanding: 

Less Vicious Legislation 

A better understanding of insurance 
by the public, hence not so much vicious 
legislation, is the result. Eight years 
ago some 4,000 bills affecting insurance 


appeared; six years ago there were aboui 
3,000; two years ago a still less num- 
ber; and this year, as before stated, 
about 1,500. 

Business generally is coming to recog- 
nize that we are right in our conten- 
tions that our business is honest, that 
we are entitled to a reasonable pront, 
and that we are entitled to their con- 
fidence and aid in our efforts to elevate 
the standard of the business and _ to 
bring about that understanding of the 
business by the public which will stop 
vicious legislative proposals aimed at in- 
surance. 

Business Men See 

Government Encroachments 

Speaking of our problems, they are 
coming to know that for their own pro- 
tection they must help us to protect our 
business. The contractor, for instance, 
during the past three years has found a 
great deal of his business being taken 
over by governmental bodies despite the 
fact that it has been done more eco- 
nomically and efticiently by him. He 
finds a city purchasing a brick plant; a 
state operating a cement plant; a navy 
vard making Diesel engines; another 
navy yard making metal furniture and 
several states constructing their own 
roads. 

Business men also have some knowl- 
edge of the governmental operation of 
railroads, the shipbuilding industry, and 
the like. They see an increasing en- 
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croachment by cities, counties, states 
and the nation into the realm of private 
business and taxes going up. 


Must Do Own Washing 

To Seve Future Trouble 

Our contention was, is and ever shali 
be that the functions of a governmeut 
are to protect its citizens and their 
property rather than to enter into com- 
petition with them and destroy their 
property and means of livelihood. We 
insurance men have been preaching that 
doctrine tor some time. 

The business ear, stinging under un- 
just attacks delivered at it, has heard 
our plea and in consequence we have 
been given valuable help in a legislative 
way this vear. General business is 
doing unto us as we have been doing 
unto it. Yet, if we would save our- 
selves trouble in the future, loss of busi- 
ness and needless effort, we must do 
our own washing and in our own laun- 
dry. 

If we do not, the state has a right to 
go into the laundry business and clean 
us up and out. 


Rain Did Not Interfere 

A pouring rain storm greeted the con- 
tingent from Chicago and other poiuts 
to the north and west of that city when 
they arrived in West Baden Tuesday 
morning, but the weather cleared in 
time to prevent any interference with 
the activities of the golfers. 
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HE round table discussion on “Clas- 

T sified or Non-Classified Accident 
Insurance” was in charge of W. W. 
Powell of the Southern Surety. He 
called on G. E. Harsh of the Federal 
Savings, which writes an especially large 
volume of non-classified business, to tell 
of its experience with that business. Mr. 
Harsh said it was very satisfactory, and 
in proof of that fact gave the claim 
ratios of the company for the past nine 
years as follows: 1916, 41.8 percent; 
1917, 31.4; 1918, 42.3; 1919, 32.5; 1920, 
32.2; 1921, 31.8; 1922, 36.7; 1923, 44.1; 
24, 38.8. He said he believed that 








1¢ 
holding more closely to simple principles 
would bring about a more satisfactory 
claim ratio and less sentiment for state 
insurance and similar innovations. 


Carroll Cites Recent 
Minnesota Decision 


Sam Carroll of the Mutual Benefit 
Health & Accident suggested that the 
companies might know something more 
about this subject in a year or two than 
they do now, and referred to a recent 
decision in a federal court in Minnesota 
that the question of whether a man was 
engaged in a more hazardous occupation 
at the time of injury was one for the 
jury. He said if that ruling were fol- 
lowed by other courts it would mean 
good-bye to the pro rating plan. 

Frank Stick of the Continental Casu- 
alty said that company has tried out a 
non-classified policy for a year, but that 
the experience on it was very unfavor- 
able and it was withdrawn. Another 


plan used by the Continental has but 
two classifications, but it is not getting 
much business under that. 
Must Put It All on 

One Basis—Budlong 

E. C. Budlong of the Federal Life de- 
clared that the only way to write non- 
classified business is to put it all on that 
basis. With the two forms the agents 


write the lower classes in non-classified 
and the better classes on forms that will 
give them the benefit of their classifica- 
i to 


tion. He referred the sugestions 
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made at previous meetings in regarding 
to reducing the number of classifications, 
and thought that might be done, pos- 
sibly creating only three classes, but he 
did not think it possible to go any 
farther than that. 

Mr. Harsh, in reference to the matter 
of the more hazardous occupations, said 
his company took railroad men except 


\switchmen and couplers on the regular 


plan, and in their case, while using the 
same premium and indemnity, limited 
the principal sum. The same plan is 


(CONTINUED ON PAGE 20) 
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| Riders and Waivers 


of “the Conservation of Accident 

and Health Insurance by the Use of 
Riders and Waiting Periods,” C. O. 
Pauley of the Great Northern Life, who 
presided at that declared that 
the time to put on riders is when a pol- 
icy is issued, if there is anything at all 
in the application which indicates that 
it is needed. At that time there is no 
obligation toward the applicant. It is 
simply a matter of contract. In the case 
of a policy already issued, it is a matter 
that has to be handled carefully, and the 
policyholder given the benefit of the 
doubt. If something has to be done, it 
is a question of putting it on with the 
least dissatisfaction to the policyholder. 

He did not regard the waiting period 
idea as satisfactory in its application to 
sub-standard cases. The man whom it 
is intended to reach is the one who is 
filing a bunch. df small claims, and he 
is the one who is least of all inclined to 
accept it. In the rare where he 
can be induced to accept it, the policy 
usually lapses very shortly. 


|: opening the round table discussion 


session, 


cases 


Usually Not Insurable 
in the First Instance 


M. W. Hobart of the Ministers Casu- 
alty Union also emphasized the neces- 
sity of putting on riders when a policy 


is issued. 

“When we have a claim that raises a 
question of this sort,” he said, “I feel 
morally certain in almost every case 
that the man was not an insurable risk 
in the first instance. It is important to 
secure the fullest information when the 
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in MISSOURI 
in KANSAS 
in OKLAHOMA 


First among all companies doing business 
in these states in amount of disability 
benefits paid, and climbing rapidily toward 
first place in the twenty-two other states in 
which we operate. BUSINESS MEN’S 
ASSURANCE has found first favor with the 


many thousands of beneficiaries so greatly 


in ARKANSAS 
in TEXAS é 
benefited by our Life, Accident and Health 
Protective Income Service. 


Today more than 100,000 policyholders are enjoying the security afforded by B. M. A. by 


having assured themselves a permanent income during any disability and substantial relief 
in the event of death, 


Every Year A Record Year—1924 The Banner Year of All! 


Year Gross Income 





Assets Paid Policyholders Since Organization 
1909 $9,284.00 $5,683.00 $722.46 
$234, 570.00 ses, 825.00 $320,985.43 
1917 $758,923.85 $365,736.81 $1,307,881.83 


1919 $ 1,273,980.95 
1920 $1,952,735.52 


1921 $2,374,671.38 
wee $891,874.11 $1,722,207.46 $5,763,009.64 
mo $3,337,492.14 $2,119,695.57 $7,385, 699.08 


= $3,855,607.05 $2,592,417.28 $9,000,581.67 


LIFE - - - ACCIDENT - - - HEALTH 


Business Men’s Assurance Co. 


W. T. GRANT, President KANSAS CITY, MO. 


$654,673.66 
$1,115,893.81 


$1,499,846.33 


$2,304,004.49 
$3,138,381.21 


$4,234,599.59 
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policy is issued. Many applicants are 
grossly ignorant as to what data are 
essential. Where the application was 
made in good taith and the applicant 
gave a clear history, I am inclined to 
stay with him as long as we possibly 
can.” 

Mr. Hobart said that his company had 
an old policy, originally issued some 25 
years ago, offering a limited sickness 
coverage, and in occasional cases he 
offers that to the impaired risk. He 
stated that about 14 percent of his com- 
pany’s policies were carrying some sort 
of limitation. 


Must Be Handled on 
Individual Basis 


E. A. Hauschild of the Continental 
Casualty held that sub-standard cases 
must necessarily be handled on an indi- 
vidual basis. He said his company was 
trying to handle them on the educational 
plan, and to show the policyholder that 
his condition was such that he couldn't 
get a policy without the waiver. 

E. C. Budlong of the Federal Life 
told of a policyholder in his company 
for 20 years who some time ago was 
paid a $10 claim for rheumatism and a 
waiver was attached. Later he had an- 
other attack and his claim of course was 
turned down. He thought it really un- 
fair to such a policyholder, when a claim 
that came in 30 days after a policy had 
been taken out would be paid without 
question. He suggested the possibility 
of eliminating the first two or four 
weeks for a specific disease without re- 
duction of premium, or possibly a re- 
duction of 25 percent or less. 


Three Options Offered 
When Rider Is Needed 


L. D. Ramsey of the Business Men’s 
Assurance said that when the time 
comes to put on a rider, his company 
offers three options—the attachment of 
a rider, the continuance of the same pol- 
icy at a higher rate, or the payment of 
the same premium with reduced bene- 
fits. Many take the riders, but very few 
the reduced indemnity at the same pre- 
mium. About 70 percent maintain their 
policies, at least for the first quarter. 
In some cases an elimination period is 
offered. In cases where the company 
feels that the policy really ought to be 
cancelled, it makes a proposal that it 
does not expect the policyholder to ac- 
cept, and feels that this leaves the pol- 
icvholder feeling better than a flat can- 
cellation. 


Two Devartments Represented 


‘Two state insurance departments were 
represented at the meeting, Deputy 
Commissioner Stuart Coulter being on 
hand trom Indiana and Thomas P. 
Nelson from the Wisconsin department. 
There were also at least two former 
department officials in J. W. Blunt of 
the Monarch Accident, former commis- 
sioner ot Maine, and Sam C. Carroll of 
the Mutual Benefit, formerly with the 
Kansas department. 


James L. Madden, manager of the 
insurance department of the Chamber 
of Commerce of the United States, was 
a visitor at Wednesday’s session. 
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| Non-Confining IIIness 
es 


HE round table discussion which 
[aroused probably more interest than 

any other at this Conference meet- 
ing was that on partial disability and 
house confinement in health insurance. 
*. M. Feffer of the Mutual Life of Illi- 
nois presided at this session, taking the 
place assigned on the program to Dr. 
J. R. Neal of the same company, who 
was unable to be present. Mr. Feffer 
said that the matter of indemnity for 
non-confining illness was a prolific cause 
trouble, particularly after a policy- 
holder who had gone out of the house 
on the advice of his physician found that 
his indemnity was reduced by reason of 
that fact, and that the next time he was 
likely to have the assistance of the doc- 
tor in fixing up a claim that would get 
by. In regard to partial disability for 
illness, he said he had always been in- 
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BUDLONG 


clined to feel that there was a possible 
field for it, although probably a majority 
of those with whom he had discussed 
the question opposed the idea. 


Budlong on Sickness 

Partial Disability 

Ek. C. Budlong the Federal Life 
said regarding sickness partial disability: 

“This subject is one of importance to 
ail insurance companies, because in 
these days when we are all confronted 
with the problem of keeping health 
losses within proper limits, it quite 
natural to ‘view with alarm’ plan 


or 


is 


any 


which tends to increase claim costs, even 
if the proposed plan has real merit. 
“The underlying principle of all in- 


surance is the payment of indemnity for 


a loss actually sustained and duly 
proven. ‘No loss—no money,’ and yet 
we all cheerfully pay the man with a 


cut on his finger half as much money 
per week as we would pay him if he had 
a fractured skull and two legs in plaster 
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casts. A large proportion of such claims 
are paid without question and without 
proot of an actual loss of earning ca- 
pacity. It is a serious leak. 
Must Stay Home or 

Be “Totally Disabled” 

‘The man who comes out of a hos- 


pital following an abdominal operation 
is really just as much entitled to indem- 
nity for partial loss of time as the man 
with the cut on his finger, but in order 
to draw indemnity, he must stay home 
a week or two longer or remain ‘totally 
disabled,’ and that is exactly what hap- 
pens. We are accustomed to passing out 
a week or two on very indelinite proof 
of partial disability for accident, and un- 
accustomed to paying out money for 
partially disabling sickness. 

“Many of us can recall the days when 
payment for partially disabling accidents 
was considered claim cutting by some 
of the oldest and largest companies in 
the business, the agents of which scoffed 
at the smaller companies which admitted 
liability for 25 percent, but eventually 
the big companies came out with 40 per- 
cent clauses, and later agreed to pay 
one-half, as conceded by most companies 
today. 


Big Leak Possible 

on Many Such Cases 

“You will all agree that there is a big 
leak possible on such cases which can 
continue for weeks, with very little dis- 
tinction between actual loss and mere 
‘pain or inconvenience,’ a rather mean- 
ingless phrase at the best. If such a con- 
dition exists in accident insurance, who 
can advise similar practices in health 
settlements? Nevertheless, on policies 
which do not require house confinement, 
sold at an extra premium, it is not un- 
reasonable to recognize partial disability 
losses if preceded by at least a week of 
total disability. 

“IT am not so sure that it would be 
uiireasonable to limit partial accident in- 
demnity to 25 percent if not preceded 
by a period of total disability, and 50 
or 75 percent only when preceded by a 
period of total disability, thus establish- 
the proof of an actual money 
A great deal depends on the occupation 
of the insured, and, in my opinion, per- 
haps the one occupation in which there 
is a reasonable basis for paying for par- 
tial loss following a period of total dis- 
ability is that of the farmer, who can do 
odd jobs about the place although un- 
able to cultivate and harvest. I know 
irom experience that there are good 
reasons for issuing policies of that char- 
acter to farmers. 


ing loss. 


Seasons When Farmer 

Can Afford to Lay Off 

“Of course, there are farmers and 
farmers, and there can be no denying the 
fact that at certain seasons of the year 
the farmer can afford to lay off. One 
company I know of advocates a policy 
paying ‘one-half’ indemnity during the 
winter months. I submit that the sales 
psychology would be better if the policy 
paid ‘double indemnity’ from April to 
October, with the premium averaged for 
the policy year, which leads me to ven- 
ture the remark that the time-worn 
problems of confining and non-confining 
sickness might be arranged on the basis 


Two Problems of Health Insurance Up 


of single indemnity for non-confining 
sickness, double for house confinement, 
and triple for hospital confinement. It 
would merely be a case of pitching your 
rate on the basis of the smallest indem- 
nity. 


Should Cover Actual Losses 

Under Genuine Disability 

“It would seem, after all the years 
that accident and health insurance have 
been sold and the millions of dollars 
which are dispersed annually, that the 
insuring public would realize that insur- 
ance companies do pay as they say, and 
that it should be possible to sell policies 
which provide liberally for actual losses 
sustained when the disability is genuine. 

‘The companies comprising the mem- 
bership of this Conference originated 
the original elimination policy, and were 
forced into selling immediate coverage 
policies by the criticism of the very 
companies which now advocate from 
one to three months’ elimination. 

‘The theory that the poor wage earner 
is plunged into poverty by a week’s ill- 
ness, when he earns on the average from 
$6 to $12 daily, does not fit present-day 
conditions. 


Must Consider Protection 

Safe, Sound and Dependable 

“It would be possible to provide ample 
protection against genuine loss up to 80 
percent of a man’s earning capacity, in- 
cluding a _ period of partial loss, if 
agents and prospects could be educated 
to regard disability insurance as depend 
able, safe and sound protection instead 
a game of put and take. 
“Policies with limited periods of in- 
demnity for ‘chronic diseases’ could be 
replaced by policies paying full indem- 
nity for a year or more if the leak 
caused by petty claims could be stopped. 
Why pay a month for diseases admit- 
tedly in existence before issuance of the 
policy to chronic claim makers, when 
the same money would provide real in- 
demnity for legitimate diseases originat- 
ing after the policy has been in force 
a year? 


All Partial Clauses Are 

“Stop Leak” Propositions 

“All partial indemnity clauses are ‘stop 
leak’ propositions, and could be modified 
from time to time until the full limit of 
indemnity would be available to persis- 
tent, non claim making patrons instead 
of giving the ‘fast worker’ an immediate 
chance at a month’s indemnity, to the 
detriment of the fellows who pay faith- 
fully for years, but who when something 
serious happens, find themselves in the 
chronic class. 

“I do not believe that partial disability 
for sickness is absolutely necessary, but 
I do feel that it is possible to insure 
eo any loss at a reasonable premium 


ol 


1or 


by eliminating early leaks, because our 
statistical department can prove to the 
satisfaction of all of us that it is the 
short claims and not the six and 12 
months’ claims which absorb the pre- 
mium.” 
Plan of Advantage 

in Handling Claims 

F. L. Barnes of the Employers In- 


demnity said his company was paying 
in full for non-confining illness and one- 


(CONTINUED ON NEXT PAGE) 
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Partial Disability | 





N discussing the questions, “Should 
health insurance provide indemnity 
for partial disability caused by sick- 

ness?” and “Should house confinement 

be required in health coverages?” E, C. 

Edmunds of the Fidelity Health & Ac- 

cident said: 

“Many so-called underwriters or pol- 
icy builders are gluttons for punishment, 
provided always that the chastisement 
falls upon the shoulders of the claims 
department instead of their own. Of 
all the frills which have been added to 
the policy that bring gray hairs and bad 
language to the chaiims department, it 
to me that the clause providing 
partial indemnity ‘if the assured is dis- 
abled from one or more of his important 


seems 


daily duties’ is the worst. When a com- 
pany assumes this liability old man 
‘Overhead’ chuckles because someone 
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else is making what little he left of profit 
into a distinct, definite deficit. 


Partial Disability 
Called “Last Straw” 


‘As we examine policies today with 
all the excrescences and protuberances 
caused by the many frills which have 


been added to the original clean-cut ac- 
cident and health policy, and then be- 
hold the addition of the partial disability 


for sickness clause, it becomes apparent 
that this is the last straw, with the ap- 
pearance of a saw log and the weight 
of steel, or perhaps I should say, it 
causes a prolonged wait to steal. It 
opens the field to all kinds of claims. 
We took over a small company about 
a year ago which had this clause in its 


contract and also a provision of full time 
for non-confining sickness. Before we 
could weed out the leeches we were 
practically helpless when indemnity was 
demanded under this paragraph; for a 
claim could not be refused and the re- 
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A Toast to the 
Conference 


HE GREAT NORTHERN LIFE of- 
fers a toast to the Health and Accident 
Underwriters Conference. 


May the Conference continue to operate 
as it has in the past, fostering the highest 
objectives and the purest motives of service 
to humanity. 


May we all in the great profession of 
Health and Accident Insurance realize that 
we have a duty to perform which is more 
important than.the money gain we may de- 
rive from it; that our prime consideration al- 
ways must be the adequate protection of the 
public in this ever-increasingly dangerous 
age; and that if we render service to the best 
of our ability, the rewards will take care of 
themselves. 
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fusal sustained under the provisions of 
the policy. 


Non-Confining Clause 

Also Appears Dangerous 

“The clause providing full indemnity 
for non-confining sickness perhaps has 
some reason for its existence, but this 
clause also appears to be dangerous, for 
even without this liberality in provisions 
of the contract the companies doing 
only health and accident business have 
a very narrow margin for underwriting 
prolit. Under such a provision a policy- 
holder can be sick for four days and 
stop work for three weeks and draw as 
much as a man who has been confined 
to his home during the same period. It 
is easy to see that it looks unfair for a 
company to cut a man to half benefits 
the minute he can go to the office of 
the physician after a sickness of three 
or four weeks’ duration, 


One of Main Reasons for 

Unfavorable Experience 

“We have an industrial policy which 
provides full indemnity for non-confin- 
ing sickness for one-third of the time 
of confinement within the house. This 
puts it on a sliding scale, for example: 
A man confined to the house for 69 days 
and non-confined 30 days would be en- 
titled to 92 days full indemnity and 
seven days at one-half, while a man 
confined to the house for three days 
and non-confined for three days would 
only draw four days full and two days 
one-half indemnity. The payment of 
full indemnity for non-confined  sick- 
ness on the same basis as for confine- 
ment in the house, I am convinced, is 
one of the main reasons for the unfavor- 
able experience of so many companies, 
which results in the constant propa- 
ganda for elimination periods and in- 
creased premiums for the health feature. 


Maiiy Taking Vacations 

at Company’s Expense 

“Sickness is easily simulated and 
many a business and professional man 
is taking his annual vacation with all 
the trimmings by trimming the insur- 
ance companies and it is our own fault. 
In looking over a few of the claims in 
that little company, which we acquired 
and which cost us considerable money 
under both clauses were: Hernia, hem- 
morrhoids, conjunctivitis, sciatica and 
auto-intoxication. 

“Here is a letter taken from our files 
with name deleted: ‘Enclosed find final 
proof of illness. You will note that I 
claim total disability from Feb. 10 to 
June 5. I have been able to be out and 
transact a small part of my business 
since May 10, but as the doctor advises 
me that I will not be fully recovered for 
possibly a year, I am willing to settle 
now for total disability from Feb. 10 to 
June 5... What can the claims depart- 
ment do but get sore at being held up, 
and pay. 

Claim Shows Possibility 

of “Milking” Companies 

“We had another interesting claim 
which merely emphasizes the fact that 
anyone shrewd enough and desiring to 
do so can milk any company under this 
clause. A physician had policies in three 
companies aggregating $185 a week. He 
put in a claim with all of them and spent 
a little time at one of the hospitals do- 
ing some research work, according to 
report. He then went to the south ‘on 
the advice of his physician.’ He then 
returned and we finally succeeded in set- 
tling the claim, but the claim adjuster 
of one of the other companies who was 
with our agent was denied the privilege 
of settling at the same time and in the 
presence of our general agent the claim- 
ant stated he would make the other 
company pay an additional amount un- 
der its policy and that company is help- 
less to prevent it. A brother physician 
told our adjuster in confidence that he 
was ashamed of the way this man was 
holding up insurance companies and he 
had refused to make out further papers 
for him, 

“For these reasons I am in favor of 
requiring house confinement on health 
coverage with a sliding scale of full cov- 
erage for a limited convalesscnce and 


not exceeding one-half indemnity for 
non-confining sickness or prolonged 
convalescence. I believe that any com- 
pany which provides without these re- 
strictions full indemnity for non-confin- 
ing sickness and partial disability for 
sickness is riding for a hard fall—in 
profits.” 
TWO PROBLEMS OF HEALTH 
INSURANCE CONSIDERED 

(CONT’D FROM PRECEDING PAGE) 
half for partial illness disability, and its 
experience had been most satisfactory. 
While rather afraid of the partial dis- 
ability idea at the start, it had found the 
plan of great advantage in handling 
claims, and leaving claimants satisfied. 
He said that it oftered a policy paying 
one-half indemnity for non-confining ill- 
ness for the principal purpose of being 
able to sell health insurance at a lower 
cost. 

Mr. Feffer referred to a recent state 
supreme court decision where a policy- 
holder was totally disabled by chronic 
illness for a long period, in which the 
court held that when the disability be- 
came chronic and he was continuous 
and totally disabled the company must 
pay for the period when he was not 
confined to the house, although its pol- 
icy read otherwise. He raised the ques- 
tion as to whether it might not be 
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Minnesota Commercial Men's 


advisable to pay partial disability for a 
limited period. 


Two Policies Identical 

But for This Clause 

C. O. Pauley of the Great Northern 
Life said that while he had not had 
much experience with partial disability 
for sickness, the policies issued by his 
company containing such a_ provision 
had caused more trouble for the claim 
department than any other form. He 
held that a man who is partially disabled 
is in most cases doing the things that 
are really essential to his business. 

On the question of non-confining ill- 
ness, he said that four or five years ago 
his company started issuing two policies 
identical in terms except as to that pro- 
vision, and that he had never had a seri- 
ous claim involving fraud under a policy 
paying under those conditions. He said 
that the agent was inclined to talk the 
higher priced policy first, and then drop 
to the other if necessary and that the 
discussion of the two policies, identical 
but for that point, impressed the policy- 
holder with the difference in coverage 
as compared with the difference in pre- 
miums. 

L. D. Ramsey of the Business Men's 
Assurance suggested that having two 
policies of the sort outlined by Mr. 
Paulev might have helped out the com- 
nany involved in the case mentioned by 
Mr. Feffer to show the real difference 
existing in the two forms of coverage. 
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Sinai lo -Chint Speaker 
At First Conference Session 


ing session of the Conte rence Tues- 

day morning was given by State 
Senator Harold C. Kessinger, of Aurora, 
Ill, who has for a number of sessions 
been a member of the insurance com- 
mittee of the Illinois senate and was 
chairman of that committee at the last 
session of the legislature. In introduc- 
ing him, President C. O. Pauley spoke 
of the contact which officials of the 
Illinois companies had had with him at 
the sessions of the Illinois legislature 
and their pleasure at having a man of 
his fairness and knowledge of insurance 
at the head of that important com 
mittee. 


Spoke on “Challenge 
of Chenging World” 
Senator Kessinger 

real orator. His subject was ‘ 

lenge of a Changing World,” and after 
bringing roars of laughter from his 
hearers with his witty sallies at some of 
the modern day developments, he turned 
to a more serious vein and made very 
pointed and important suggestions as to 
the needs of the present time from the 
standpoint of both economics and 1n- 
surance. His strong arraignment of the 

“changing world” was from the stand- 

point of its failure to develop individual- 

ism, due to the tendency toward organ- 
ization and the development of modern 
inventions, as a result ef which he said 

that the average American of today did 

not know how to think nor how to 

amuse himself. A feverish spirit has 
developed, as a result of which a man 
is unwilling to be alone. 


Thought Is Applied in 

Field of Salesmanship 

He applied his thought particularly .in 
the field of salesmanship, which he char- 
acterized as having greater opportuni- 
ties than any other in America today, 
but ‘said that the salesman needed a 
reserve force which he could not get 
from the crowds, but only from think- 
ing through his problems himself. The 
real salesman will achieve success, he 
said, bv reason of something that he has 
to give to people and not get from them. 
“Crowds take from you, he — said. 
“Solitude gives to you.” 

In connection with his discussion of 
the decline of individualism, he referred 
in very unfavorable terms to the idea 
which many people have that the gov- 
ernment ought to own everything, and 
that laws ought to settle everything. 
He declared that the function of the 
government should be merely that of 
the umpire at a baseball game, merely 
to see that everybody gets a fair de- 
cision. 


Tex principal address at the open- 


himself a 
‘The Chal- 


proved 


Brief Discussion of 

Insurance Matters 

Very much along the same line was 
the rather brief direct reference to im- 
surance matters with which he preceded 
the discussion of his regular topic. In 
regard to insurance legislation, he said 
that the states should have require- 
ments that are just, and be fair to all 
He asserted that it never helps 
any one class of insurance institutions 
to try to put some other class out of 
business by legislation, stating that 
while the “wild cats” should be put out, 
to have too many failures is as bad for 
the insurance business as for the bank- 
ing business. Insurance is a_ business 
that is particularly built on the faith of 
the people, and anything that tends to 
lessen that faith works an injury to the 
business as a whole. 


classes. 


Hopes for Fairness in 

Illinois Legislation. 

He expressed that hope that Illinois 
can be so fair in its regulation and taxa- 
tion of insurance companies as to cause 
an increasing number of them to have 
their home offices in that state. In that 
connection he referred to Connecticut, 
Stating that though comparatively small 


in population and natural resources, it 
had been so fair with the great insurance 
companies that they have built up 
masses of wealth and capital which now 
make it one of the financial centers of 
the nation. He declared that it was be- 
coming unpopular for politicians to try 
to get votes by attacking and hamper- 
ing the business institutions of the coun- 
try and expressed his pleasure at the 
change which has taken place in that 
respect. 


Address of Welcome 

Given by Coulter 

At the beginning of the session, the 
address of welcome was given by Stuart 
Coulter, first deputy insurance commis- 
sioner of Indiana, who has attended 
many previous Conference meetings. He 
took the place assigned on the program 
to Commissioner T. S. McMurray, Jr., 
who was unable to attend. Mr. Coulter 
paid high tribute to the institution of 
insurance, describing it as the solution 
of problems when men are overtaken 
by disaster, and also spoke glowingly 
ot Indiana and its resources. 


John Patterson of the Massachusetts 
Bonding, chairman of the executive 
committee of the Conference, who re- 


sponded to the address of welcome, also 
said about as many nice things about 
Indiana as did Mr. Coulter, but was 
unable to praise so highly its weather 
or the roads which he encountered in 
motoring to the meeting. He expressed 
his own pleasure in being in the acci- 
dent and health insurance business, de- 
claring that it was rendering a real ser- 
vice to mankind. Even though it has 
sometimes been asserted that the word 
“service” was being overworked, he 
thought that there was no other which 
expressed so well the purpose that the 
men in this field of work are attempting 
to carry out. 


Peuley Reviews Work 

of His Administration 

President Paulev in reviewing the 
work of his administration in his an- 
nual address referred briefly to the fact 
that at the time when he became chair- 
man of the executive committee two 
years ago there had been something of 
a flurry in Conference circles, but that 
instead of going back it had gone stead- 
ily forward and is now stronger both 
in number and premium income than 
ever before. He referred to the new 
hazards that were continually develop- 
ing and felt that on that account it was 
particularly necessary that the com- 
panies be allowed to work out the solu- 
tions to these problems unhampered by 
unnecessarily restrictive regulations or 
legislation. He thought that they could 
be worked out, but that until*the busi- 
ness is on a more stable basis any- 
thing in the nature of a standard policy 
would not be feasible at this time, it 
ever. 


Answers Criticism of 
Disability Business 
He referred to some 

by an eastern insurance 

the health and accident business and 
the men in the business, citing figures 
to show that it led all casualty lines in 
point of premium income last year, 1n- 
stead of lagging behind other classes 
of insurance in point of growth, as had 
been asserted. 

The remainder of the session was 
given over entirely to reports of com- 
mittees and other routine business. 


criticisms made 
publication of 


None of the members of the regu- 
larly anpvointed auditing committee 
showed up for the West Baden meeting 
and President Paulev. therefore ap- 


pointed Frank Stich of the Continental 
Casualty, Sam Carroll of the Mutual 
Benefit Health & Accident, and C. S. 


Drake of the Empire Life & Accident as 
a spec ial committee to audit the treas- 
urer’s report. 
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Experience Is Unfavorable in 
Some of the Southern States 


ity experience in some of the 

southern states, with especial ref- 
erence to Arkansas and Louisiana, were 
brought out at the round table discus- 
sion of that topic, which was started 
Wednesday morning and continued on 
Thursday, the Wednesday session hav- 
ing been adjourned a little early in 
order to allow the golf tournament to 
get started promptly. A. E. Forrest of 
the North American Accident was in 
charge of that session, but contented 
himself with a very brief statement of 
the topic before throwing it open for 
discussion, 


TT E unfavorable aspects of disabii- 


Ramsey Tells of His 

Company’s Experience 

L. D. Ramsey of the Business Men’s 
Assurance spoke at some length on the 
experience of that company. narticularly 
in that portion of the southern states 
where there are large swampy areas. He 
stated that the experience of a large 
majority of companies indicates an un- 
favorable experience in such _ sections. 
The life companies have had a similar 
experience and out of more than a 
dozen of the larger companies ques- 
tioned, only four reported no restrictions 
whatever in these states. 

An inquiry to the state health officer 
of Arkansas regarding malaria statistics 
brought out that there were 756 deaths 
from malaria in that state in 1923. It 
was stated that it was difficult to get 
adequate reports on disabilities from 
that disease. In reference to insurance 
hazards, this official expressed the view, 
based on control tests in eight or ten 
southern states, that the malaria hazards 
in any of those states in the strictly 
malarious districts are approximateiy 
the same. He believed that in Arkansas 
if insurance risks were limited to land 
owners, business or professional men, 
excluding the tenant class in the black 
belt, it would be profitable business for 
the insurance companies. 


Figures From Other 

Companies Are Cited 

Mr. Ramsey cited the case of one 
large company which showed a 115 per 
cent loss ratio in Arkansas on health 
insurance in 1922 and 89 per cent under 
both health and accident forms. That 
company discontinued health coverage 
unless written with a one-week exclu- 
sion period. Its business was mate- 
rially reduced, but it became profitable 
business, as the ratio on both forms 
of coverage was reduced to 47 per cent 
in 1924. Another large company had 
97.6 loss under health insurance and 76 
per cent under both health and acci- 
dent for 1924 in Arkansas, with a loss 
ratio on loth classes of 62.5 per cent for 
four vears. In contrast to these figures, 
showing excessive losses, are those of 
still another large company, whose Ark- 
ansas health and accident business com- 
bined for four years shows 53.7 loss 
ratio, and 30.1 in Louisiana. However, 
this company does not seek business in 
restricted areas and its applicants are all 
given a medical examination, thereby 
creating a selection distinctly in favor 
of the company. 
Two Plans Suggested 

to Improve Situation 

In regard to his own company’s ex- 
perience, Mr. Ramsey said it was par- 
ticularly unsatisfactory in Arkansas and 
Louisiana, with a loss ratio of 69 per 
cent for a five-year period ending in 
1924, as against 53.7 per cent on its 
business at large, or 15.3 per cent ex- 
cess. As this loss must be made up out 
of premiums collected in other states, 
the condition is manifestly unfair to 
policyholders in*those other states. Un- 
questionably the sick claims have caused 
the excess loss ratio. The question 
with the company now is whether to in- 
crease health rates materially on pres- 
ent policy forms or to continue the 
present rates and reduce the benefits, 


in the hope of reducing the loss ratio 
to normal. 

Its claim experience shows by de- 
ducting sick claims of 14 days or iess, 
it would be able to bring the loss ratio 
in Arkansas and Louisiana combined 
down to just about what it is for the 
rest of the country. If the company 
is to continue to pay indemnity from 
the first day of disability in these states, 
it will be necessary to increase the 
health rate about 50 per cent. 


Suggestion Is Made 

for Concerted Action 

Mr. Ramsey conceded that there 
would be but little business for any 
company that either restricts the cov- 
erage or maintains a higher rate than 
other companies that are providing a 
similar coverage and that it might easily 
create a very serious problem for its 
agents in that territory. He added that 
it might be necessary for the company 
to.transfer a few men, but that it would 
be better to do that and get the business 
on a profitable basis than continue to 
provide disability benefits at less than 
cost. He said it was possible that the 
companies generally have been hesitant 








F. L. BARNES 
Employers Indemnity 


about making a revision in underwriting 
practices in those states, due to com- 
petition, and suggested the possibility 
of having a committee appointed by the 
president go into the question and make 
recommendations for concerted action. 


Continental Has Higher 

Rates for the South 

Frank Stich of the Continental Cas- 
ualty stated that his company’s experi- 
ence had been satisfactory, but that its 
rates were higher in all of the southern 
states than in the north, the higher rate 
schedule for that section havine been 
adopted some seven or eight years ago. 
In that connection Mr. Forrest sug- 
gested that the same situation used to 
apply on rates for all railroad business. 

In rely to a question, Mr. Ramsey 
stated that his company wrote no col- 
ored risks in the south and that its busi- 
ness in that section was all commercial 
business. 


Barnes Gives Employers 

Indemnity Experience 

F. L. Barnes of the Employers In- 
demnity stated that that a few years 
ago his company was experiencing €X- 
cessive losses in the south running at 
times as high as 100 per cent. As a re- 
sult it discontinued writing health in- 
surance in Arkansas and Tennessee ex- 
cept with at least one week's elimina- 
tion. It issued an entirely new policy 
for those states, with the rates loaded 
to meet the exigencies of the situation. 
It also limited solicitation to the cities 
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and larger communities. He stated that 
the cities there were in general as 
healthful as in the northern states. 
Health indemnities are also limited to 
52 weeks. 

He considered that there were two 
unfavorable factors in these southern 
states, one the malarial conditions and 
resulting small claims and the other 
that they produced more tuberculosis 
claims than any other part of the coun- 
try. Two or three other companies 
have found the same condition as re- 
gards tuberculosis. 


Dr. Jarvis inquired as to what the 
situation was in Texas. Mr. Ramsey 
stated that his company had an espe- 


cially large business in Texas and that 
the results there had been very satistac- 
tory, with the claim ratio about normal. 


Question of Moral 

Hazard Is Raised 

In reply to a question from Mr. For- 
rest in regard to the moral hazard in 
the states which he had previously men- 
tioned, Mr. Ramsey said that it was not 
a serious factor so far as the insureds 
are concerned, but that the type of rep- 
resentatives to be secured there was not 
so good. His company has in some 
cases sent in men from the northern 
states and has found their business bet- 
ter than that produced by agents who 
had lived in the state. 

When there was no further comment 
from the floor on that angle, J. S. Irsh 
of the Iowa State Traveling Men’s in- 
quired why some of the other men oper- 
ating in that section did not speak up, 
stating that he had heard some very 
pointed comments along that line in 
iobby discussions. 


Mutual Section Reelects Officers 


At the meeting of the mutual sec- 
tion held just after the adjournment of 
the rerular session Wednesday no busi- 
ness was taken up except the reelection 
of G. E. Harsh of the Federal Savings 
as chairman and Dr. W. F. Jarvis of 
the Fraternal Protective as secretary. 


Huebner’s Address Makes Deep 


Impression on the Conference 


ROBABLY the most notable ad- 

dress of the convention was that 

given Wednesday morning by Dr. 
S. S. Huebner, professor of insurance in 
the Wharton School of Finance and 
Commerce of the University of Pennsyl- 
vania, on “Educational Ideals in Health 
and Accident Insurance.” Although he 
made a strong plea for better education 
of both the public and agents as to 
what accident and health insurance is 
and does, that plea was founded upon 
an especially interesting and authori- 
tative discussion of the economic func- 
tion which that class of insurance has. 


Economic Importance 
of “Life Values” Told 


He brought out the economic impor- 
tance of “life values” as compared with 
property values. He pointed out that 
there were really three kinds of death, 
the actual premature death, the econom- 
ic death when a man retires from 
active productive work and the living 
death, when the man althourh living is 
by reason of accident or illness elimi- 
nated temporarily or permanently as an 
income producing factor. The first two 
ideas Dr. Huebner has developed in a 
number of addresses before life insur- 
ance men, which have brought him into 
great demand as a sneaker at such 
gatherings, and in this address he 
showed how accident and health insur- 
ance is particularly concerned with the 
“living death,” which he described as 
in some ways worse from an economic 
standpoint than the other two because 
of the additional expenses entailed, in 
addition to the cutting off of the income 
of the breadwinner. 

He also pointed out its analogous 
position to use and occupancy or “busi- 
ness interruption” insurance, as written 


by fire insurance companies, and the 
part which it plays in the conservation 
of the family estate, stating that in the 
average family there is only a few weeks’ 
gap between an ordinary living and 
actual penury, when the family income 
is interrupted. 


Education Best Way 
to Increase Premium Volume 


He declared that the surface was 
hardly scratched in accident and health 
insurance in comparison with the busi- 
ness which might be written and de- 
clared that the best way to increase 
both the premium volume and the op- 
portunity for service was through lay- 
ing greater stress in the educational 
field on the economic importance of life 
values, instead of putting all the em- 
phasis as now on property matters. He 
advocated the teaching of the principles 
of health, accident and life insurance 
in all schools and colleges, holding that 
this was the best way to bring about 
the better education of the public, as 
the men trained in these schools return 
to become leaders in their communities 
and that the leaven could thus be dis- 
tributed from the top down. The de- 
sirability of better training for agents 
was also featured, although he consid- 
ered that the greater emphasis should 
be laid on the education of the public. 


Some Discussion 

of Limited Policies 

Incidentally he made a plea for the 
pushing of full coverage and rather dep- 
recated the limited policies, particular- 
ly those sold for very small amounts 
and in connection with other lines of 
business, as not being calculated to give 
the buyers the right conception of the 
purpose that accident and health insur- 
ance should properly serve. 


This reference caused A. E. Forrest 
of the North American: Accident | to 
come to the defense of “such policies, 
and particularly the newspaper policies. 
He insisted that there was a,real field 
for such policies and that several mil- 
lion of them had been sold to people 
who really needed them, being unable 
to purchase any other kind. He also 
defended them from the standpoint of 
expediency, stating that they had been 
more profitable to the companies issuing 
them than the full coverage policies and 
from that standpoint were certainly 
worth while. 


Slack Gives Talk on 

National Expectancy 

The other speaker at this session was 
L. Ert Slack, general counsel of the 
Federal Savings of Indianapolis, whose 
subject was “Our National Expectancy.” 
He suggested that the stability of an 
insurance company’s investments was 
an essential factor in its success, and 
that such stability could not be assured 
without a “national expectancy.” He 
declared his belief that the principles on 
which the American government was 
founded would withstand all attacks, but 
pointed out some factors which he re- 
garded as more of a menace to it than 
any real act of disloyalty, including the 
tendency to put forward policies instead 
of principles, unsound and unsafe leader- 
ship, the present day aversion to work 
and the lack of respect for law. The 
remedy for the last two, he thought, lay 
in better home training. He also ex- 
pressed the belief that a great improve- 
ment could be effected if there were 
fewer officials and more public service. 


Nominating Committee 

The nominating gn was com- 
posed of Dr. Jarvis of the Fra- 
ternal Protective, i. H. Shomo of the 
American Casualty, W. W. Powell of 
the Southern Surety, C. W. Ray of the 
Hoosier Casualty and C. G. Traphagen 
of the Time. 
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he Maaial Expectancy Is 
Dependent on Right Education 


By L. ERT SLACK 


General Counsel, 


IRST of all allow me to assure you 
F tna I have no doubt about the 

indestructible endurance and _per- 
manent expectancy of the U nited States. 
The stability of this country is always 
a matter of grave concern and we should 
not overlook the great necessity con- 
stantly to be on guard against all move- 
ments relating to its attitude and con- 
duct, but we are possessed of little faith 
in any kind of government if we think 
there is any real danger of our nation 
falling or being even seriously interfered 
with. 
Must Adhere to 

Sound Principles 

We should ever bear in mind the very 
great difference between principle and 
policy. Various organizations and espe- 
cially political parties are constantly 
announcing and advocating policies of 
various kinds. We have no objection to 
the continued plan of proposing policies 
for our consideration because that tends 
to advancement, but the important fact 
to consider at all times is whether or 
not these various policies harmonize 
with the basic principles of our form of 
government. We must remember that 
principle is truth, permanent and abso- 
lutely sound, while policy may or may 
not be truth and of course is change- 
able and often unsound. Witness the 
ever changing programs of our political 
organizations, some of which, by reason 
of unsafe leadership, are perfectly will- 
ing to advocate any kind of policy that, 
for the time being, seems good to attract 
votes and obtain political power. 
Educational Campaign 

Must Be Continued 


During and at the close of our Civil 


Federal Savings & Insurance 


War, the people were impressed with 
the great principle of the unity and 
indestructibility of the United States 
and of the close compact of our Consti- 
tution as a basic law. This great lesson 
was well and dearly learned. Now at 
the close of the World War we are im- 
pressed with the need for education 
along the line of real Americanism and 
the great importance of constitutional 
government as compared to empires and 
military dictators. We need to con- 











H. G. ROYER 


Great Northern Life 


tinue the campaign of education in the 
schools, colleges and influential forums, 
so that all people may understand that 
this is a government of law, a govern- 
ment based upon sound principles that 
hold men equal before the law and that 
no man is above the strict obedience to 
the expressed will of the whole people. 
Nothing less than this will guarantee a 
national expectancy that the people are 
entitled to enjoy. 


Work Is Necessary for 
Individual and Nation 


Another important factor in our na- 
tional expectancy is the question 
whether or not the people are willing 
to continue to work. We cannot suc- 
ceed, we cannot progress, in fact we 
cannot endure at all unless all are will- 
ing to work, and yet we see at this time 
an unprecedented aversion to work. 


Cc. W. RAY 
Hoosier Casualty 


Too many people are looking upon 
work as a sort of economic compulsion 
rather than as a personal benefit. 

The boy or girl who learns the idea 
of work and how to do it gladly will 
ever be proud of his ability and glad to 
earn his living without trespassing upon 
the rights of others. On the other hand, 
when our boys and girls growing into 
maturity are not taught the value and 
importance of trade and occupation, 
and actual work, we have no assurance 
they will ever succeed and the tendency 
is to get along as easily as possible, 
producing nothing and possibly stealing 
from others. 

This subject of work is so simple and 
ordinary that I suppose you think it 
foolish to take up your valuable time 
in discussing it and yet you will agree 
that we must consider the point of view 
or mental attitude of people who are 
helping this country to go wrong. The 
mental attitude of the criminal must be 
considered. He cannot be blamed for 
wanting money or property—we all 
want that, more or less. His wrong 
idea is that he will get what he wants 
without having to work for it. 
Growth of Crime Is 

of Serious Concern 

In 1914, burglary insurance companies 
paid $886,000 in losses. In 1920, only 
six years later, they paid over $10,000,- 
000 in losses. The first year I was 
United States attorney, 1916, I prose- 
cuted 56 criminal cases, and the fourth 
year 659 cases; while the fines increased 
from less than $12,000 to over $53,000. 

There is an unprecedented amount of 
crime in this country. Our national 
expectancy as regards obedience to law 
is at least threatened. Criminal stat- 
utes, alone, will not stabilize or render 
safe our property and lives. The kind 
of enforcement of criminal statutes we 
are now having, of course will not pre- 
vent and in fact will scarcely lessen 
crime. There is so much technical legal 
form and proceedure that it leads crim- 
inals to believe they can escape punish- 
ment even if caught. 

Criminal prosecutions are not sufh- 
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COMPLETE PERSONAL INSURANCE PROGRAM 


Life Insurance with Total Disability Benefits, or— 
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cient to cope with the situation. What 
we need in addition to a plain criminal 
code and a simple, prompt and effective 
prosecution is to get at the evils of early 
training of children and youngsters, at 
least cut out so much idleness and this 
abnormal desire for pleasure in worth- 
less amusements, teaching our children 
the great and permanent value of know- 
ing the how and why of ordinary work. 
Excessive pleasure in itself will imperil 
a national expectancy and the American 
boy or girl who fails to get the fine 
inspiration of success gained by his own 
labor loses one of the best and happiest 
impressions of life. 


Lack of Respect 

Is a Terrible Menace 

The soap box orator, the yellow sheet 
newspaper and even the secret plots and 
dastardly bombs of the confirmed an- 
archists cannot prevail against the sta- 
bility and endurance of our government. 
But there is one thing that can imperil 
our future and might even hazard our 
national expectancy and that is a gen- 
eral lack of respect for and confidence 
in our public service. It is therefore 
of the greatest importance in our repre- 
sentative system of government, that 
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HAROLD R. GORDON 
Executive Secretary 


the people actually get the service they 
desire and are entitled to, at the hands 
of officers and representatives of the 
highest order obtainable. 


Statistical Report 


Harold R. Gordon, executive secre- 
tary and manager of the statistical bu- 
reau of the conference, reported for the 
statistical committee in the absence ol 
L. D. Cavanaugh of the Federal Life, 
chairman. He stated the 21 companies 
were now reporting their experience on 
the punch card system, and that 14 or 
15 of ‘these had been reporting ior a 
year or more. The figures received 
covering a year or more were based on 
about 150,000 exposures and the entire 
number now reporting represented about 
250,000 exposures. 

A report is to be issued about Nov. 
1 coverin~ the experience for the full 
year from July 1, 1924, to June 30, 1925, 


the first full year covered by the new 
system. 
W. G. Alpaugh of the Inter-Ocean 


chairman of the education 
committee, referred briefly to the insti- 
tutional advertising campaign recom- 
mended by that committee last year, 
which the executive committee decided 
was not feasible at this time, and as 
an illustration of what other organiza- 


Casualty, 


tions were doing along that line cited 
the publicity campaign recently decided 
upon by the public relations committee 
of the International Association of Cas- 
ualtv & Suretv Underwriters and the 
notable work along the same line which 
is being’ done by the insurance advisory 
committee of the Chamber of Com- 
merce of the United States. 


Madden Reviews Work 
Of Commerce Chamber 


AMES L. MADDEN, manager of 

the insurance department of the 

Chamber of Commerce of the 
United States, who was in attend- 
ance at the meeting Thursday morning, 
was called upon by President Pauley 
and made an informal but highly infor- 
mative talk in regard to the work of 
that organization. He showed how es- 
sential such a body had become, by 
reason of the interdependence of the 
various lines of business, and pointed 
out that insurance production was bound 
to suffer as result of difficulties in any 
other line. 


Important Topics to 
Come Before Congress 


He reviewed briefly some of the im- 
portant topics to business generally on 
which legislation is likely to come be- 
fore Congress, including the railroad sit- 
uation, tax reduction, tax publicity, the 
world court, the Fitzgerald bill for a 
monopolistic workmen’s compensation 
plan in the District of Columbia and 
the proposal that the United States 
should cease to levy inheritance taxes, 
leaving that field to the various states. 
He pointed out the great weight which 
expressions from home have with con- 
gressmen and senators, and urged the 
individual members of the Conference 
to make clear to their. representatives in 
Congress their views on these questions. 

In connection with the special work 
of the insurance department of the 
chamber, he spoke of the matter of in- 
surance taxation, on which he made an 
especially illuminating address at the 
meeting of the Conference in Chicago 
last year, stating that some progress 
was being made and that the various 
business organizations affiliated with 
the national chamber had taken an ac- 
tive part in defeating proposed increases 
in such taxes in several states. 

Plan Investigation of 

Costs of Supervision 

He stated that an 


investigation was 
planned, from the policyholders’ view- 
point, into the cost of supervision and 


regulation of insurance in the various 
states, facts which the policyholders 
were entitled to know, and referred 


briefly to the move for compulsory auto- 
mobile insurance in a number of states. 
He spoke of the good results which 
were being obtained in disseminating 
information in regard to insurance 
through the policyholders’ service of the 
chamber, and urged the Conference 
members to take an active part in the 
formation of insurance committees in 
their local chambers of commerce. 


Hutchinson Reviews 
Legislative Results 


John T. Hutchinson of Detroit, sec- 
retary of the Insurance Federation of 
America, who had as his topic “The 
Golden Rule,” gave the only formal ad- 
dress Thursday morning. He reviewed 
the situation as regards insurance leg- 
islation, showing that the number of 
hostile bills introduced has registered a 
steady decrease. He applied his topic 
primarily to the case of the agent who 
engages in unfair methods, stating that 
the first requisite towards keeping down 
inimical legislation was a cleanup of the 
business in this respect and expressing 
his satisfaction at the fact that the num- 
ber of such agents was rapidly decreas- 
ing. He attributed the better legislative 
situation largely to this fact. He also 
spoke of the fact that business men in 
general had come to appreciate the dan- 
ger of the encroachment of government 
on business in the last few years and 
hence were giving their aid to the insur- 
ance business in the fight which it has 
conducted along that line for many 
vears. 

George W. 


Young, Jr., manager of 


the claims department of the Interstate 
Business Men’s Accident of Des Moines, 


who was on Thursday’s program for a 
talk on “Cancellations,” 
last minute that it would be 
for him to attend. 


but it was not read. 
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Company 
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Writing a complete line of 
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Address 


B. H. Manning, Manager 
Accident and Health Department 
10th & Olive Sts. 

St. Louis, Mo. 
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Some Chart History 


The primary purpose of a chart is to give authentic figures on the 
financial condition of insurance companies. 


Charts had their inception about 50 years ago, when it was a diffi- 
cult problem to sort out the reliable companies from those that were 
shaky. State supervision was just becoming efficient. Companies 
with small resources were seeking business all over the country. Fail- 
ures were numerous and frequent. 


One of the greatest obstacles in selling insurance was the fear of 
the public that losses would not be paid anyhow. It was necessary 
to provide agents with impartial evidence of the reliability of com- 
panies. One of the best evidences was proof of stability maintained 
over a period of years, Thus a ten-year showing became standard 
for Charts. 


The financial exhibit was designed to give in brief space the essen- 
tial figures for judging the strength and progress of the companies. 
Charts have varied, but the Argus Casualty Chart now shows the fol- 
lowing items from the official annual reports of companies: 


Indemnity Offered Business Done 


Admitted assets Net premiums written 
Unearned premium reserve Premiums plus interest and rents 
fotal liabilities except capital Losses paid 
Surplus to policyholders. Dividends paid 
Surplus less capital Underwriting expenses paid 
Amount at Risk Total disbursements 
Capital stock Losses incurred 
Loss and expense ratios 


A double use has always been made of Charts. First to show the 
strength of the company whose policy was being delivered. Second, to 
show the facts about competing companies. 


The first use had the strongest influence on the development of 
charts. They were regarded as advertisements and put out in large 
quantities by the stronger companies. In fact, until state supervision 
developed more fully, it was impossible to get figures of the obscure 
companies in time for inclusion in the Charts. 


Thus for many years Charts were not only limited to stock com- 
panies, but numbers of obscure stock companies were omitted. 
Only a few mutuals operating extensively were included. Therefore one 
use of the Charts, the protective use against competition, was sac- 
rificed in large part and practically the advertising use was the only 
one that remained. 


Showing stock company standings of late years lost much of its 
importance. It is so long since the public has lost money on a stock 
company conducted on the agency plan that policies are now accepted 
without question from regular agents. The Ohio German failure of 15 
years ago is probably the last stock company failure that insurance 
men can recall. Stability of stock companies is now taken as a matter 
of course. 


The reputation for stability given insurance by the stock com- 
panies has cost them business. Swarms of competing institutions 
have grown up and profited by the confidence of the public and now 
20 percent of the fire premiums are written in other than stock com- 
panies. 


In fairness, a Chart should give the figures of ALL companies. An 
agent should be able to learn and to show the standing of those 
seeking his business. An efficient and extensive reporting service has 
grown up from this very need, but many agents feel they cannot 
afford it, or cannot afford more than one copy. It is not easily portable 
and cannot readily be shown to a customer. 


This need has been recognized in the modern Argus Chart, which 
now gives financial and statistical information on every company of 
every sort. Only a two-year showing is given on the less important 
companies, 


Complete service in a pocket-size booklet is given on ALL com- 
panies by the Argus Chart. It can be carried in the pocket or slipped 
into a pigeonhole, instantly available. Every agent, solicitor and field 
man can be supplied at trifling cost. 


The financial exhibit is the heart of a Chart, but the Argus Chart 
has an immense lot of additional information packed in without mak- 
ing it bulky. It is a veritable encyclopedia of insurance information 
commonly needed. 


Every agent and every insurance man should have 
and keep it by him. 


an Argus Chart 
The Argus Chart Is a Working Tool 
Published by 


The National Underwriter 
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Cancellations a Big Problem; 
Scientific Solution Is Needed 


By GEORGE W. YOUNG, JR. 


the mention of non-cancellation; we 

shied clear off the road, like the old 
mare at the sight of her first automo- 
bile. Three years ago we had so far 
progressed as to accept non-cancellation 
as a worth-while, if experimental, type 
of insurance. In this year of our Lord 
1925, we are in danger of lying down 
beside the non-cancellable policy and 
falling asleep. 

[t is thus that the most startling in- 
novations become accepted in the 
scheme of things. It is always by such 
gradual assimilations and readjustments 
that we progress. Within the last three 
vears there has been a number of in- 
teresting developments. Whereas three 
years ago no company member of this 
conference issued a non-cancellable pol- 
icv, we now have a number of com- 
panies offering this line and some of 
them pushing it aggressively. 


Sin years ago we were startled at 


First Recognized by 

Commissioners This Year 

The first united recognition of non- 
cancellation by the insurance depart- 
ments of the various states was taken at 
the commissioners’ national convention 
in Seattle. As a result of the action 
there taken, we find several questions in 
the yearly report forms which relate to 
non-cancellable insurance. Apparently 
these questions are to act as an intro- 
duction for further development of state 
inquiry into the non-cancellable policy, 
especially as to the character of liability 
to be estimated against claims under 
these policies. It is apparent to the 
inost casual student of the situation that 
the basis of estimate will not follow the 
present basis in use for claims under 
cancellable policies. Whether it will fol- 
low the life-expectancy plan, or such a 
basis as is outlined in Hunter’s Table ot 
Impaired Risks, or whether a new and 
more reasonable method will be worked 
out, is a question. 


Effect of Non-Medical 

In Life Insurance Field 

What will be the effect on non-can- 
cellation of the present wide tendency 
toward non-medical life insurance? Ac- 
cident and sickness insurance has al- 
ways been issued without medical ex- 
amination and there must be a constant 
tendency to revert to the non-medical 
basis. We have always thought of a 
medical examination as prerequisite to 
the issuance of a life insurance policy. 
Will a medical examination continue to 
be regarded as a necessary safeguard to 
the issuance of non-cancellable insur- 
ance, or will the pressure of the produc- 





GEORGE W. YOUNG, JR. 
Interstate Business Men’s 


tion forces displace it even at the cost 
of an increased premium? 

But whatever the effect of all these 
speculative influences, it is mayb inter- 
esting to note that within the last three 
years there has been an actual and de- 
cided falling off in the number of can- 
celiations made on cancellable policies, 
This is a perfectly natural result of non- 
cancellable competition, and no doubt 
will be of benefit to us. 


Cancellations Formerly 
Were Greatly Overdone 


There is no question but that can- 
cellations for physical risk and serious 
illness were previously much overdone, 
and it is certain that non-cancellation 
Was given its first impetus through our 
too frequent use of the cancellation 
privilege and the consequent unfavorable 
reaction on the public mind. The great 
question for us to solve is whether this 
will have a serious effect on our loss 
ratios or whether the inevitable loss can 
be tolerated under present premium 
rates. We will all grant that sickness 
insurance rates have appeared inade- 
quate in the last few years, so we must 
ask ourselves how far we can carry this 
liberalization. 't is certain that we wili 
be making practically no cancellations 
if it progresses much further, although, 
of course, we will still have the privi- 
lege for use in emergencies, for in- 
stance, moral risk cases. 

In order to determine the effect of our 
present tendency we must inquire care 
tully into that fringe of our business 
which has always been small numer 
cally, but which has always contained 
concentrated potentiality of loss. 
mean by this that fringe of our business 
which has in the past been cancelled 
out because of serious illness or phys- 
ical risk and thus lost to further ex- 
perience. What is this fringe going to 
do to us and our rates when it is al- 


lowed to remain on our books? 


Should Seek Solution 

On Scientific Basis 

Our most obvious and natural defens- 
ive action has been an almost entire 
cessation of cancellations. There is no 
question but that within a few years 
under such procedure the question of 
cancellation will cease to become a 
bugaboo, for 30, 60 and 90-day elimina- 
tion non-cancellable policies will not 
endear themselves to a public which or- 
dinarily seeks to recover indemnity for 
much shorter periods. A material re- 
duction in the number of cancellations 
would rob the non-cancellable forces ol 
their ammunition, but after all, this 1s 
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only passive. It is the equivalent of 
sitting by and letting the situation solve 
itself. lf we are mentally aggressive, 
we wili solve the question actively. No 
miracle is going to clear the way for us. 
The scientist confronted with new phe- 
nomena or by an apparent disagreement 
among the forces of nature submits his 
problem to the most intimate research 
and before many vears the problem is 
solved. The sickness and accident in- 
surance business has never been ad- 
dicted to this spirit of research. Per- 
haps it would be much better for us if 
it were. You may depend upon it that 
many years will elapse before the com- 
panies now writing non-cancellable in- 
surance will reveal their experience. We 
will have to work out this situation in- 
dividually and possibly we may eventu- 
ally combine our experience for the 
common good. 


One Plan to Figure 

Out Cost Suggested 

There is one method by which we 
might figure the cost of that fringe of 
physical risk business which has neces- 
sitated the larger portion of our can- 
cellations in the past. I am not pre- 
pared to recommend it. I can only sug- 
gest it, but I believe that the nucleus 
here given is worth careful thought. 
The plan is simply this: 

For one year eease all cancellations 
on account of physical risk. Segregate 
these in order that strict accounting may 
be made of cost of claims over a period 
of at least five years. This plan con- 
templates the free cancellation of the 
moral risk for whose retention no sensi- 
ble argument can‘ever be advanced, as 
our friends the non-cancellables w*'l 
willingly testify. ; 

The non-cancellable policy is with us 
—this we cannot deny. We find our- 
selves making fewer and fewer cancella- 
tions—this we will not deny. Is it good 
business to drift into the future without 
knowledge and without a plan? Why 
not sacrifice our prejudice and fear and 
meet the situation boldly, facing a neces- 
sary loss to discover by some such ex- 


periment as outlined above, to just what 
extent we can go on our present pre- 
mium rates or how much we will have 
to increase them to give our policy- 
holders a protection superior to any non- 
cancellable policy carrying 30, 60 or 90 
days’ elimination. 


Entertainment for Ladies 


A special committee composed of the 
wives of officials of three of the Indiana 
companies, Mrs. C. H. Brackett, Mrs. 
C. W. Ray and Mrs. G. E. Harsh, was 
in charge of the special entertainment 
features for the ladies. The principal 
events aside from the banquet Wednes- 
day night, which was of course open to 
the ladies as well as the Conference 
members, were a bridve narty Tuesday 
afternoon and a bowling contest for 
women Wednesday morning. 





T. LEIGH THOMPSON 
Member of Executive Committee 





EDUCATION ON ECONOMIC IMPORTANCE 
OF LIFE VALUES IS URGED BY DR. HUEBNER 





(CONTINUED FROM PAGE 6) 


frills and comparisons, and, if possible, 
even the company they represent. They 
speak in terms of income and the all- 
around protection of that income for 
self and dependents. There is no need 
for competition, except that of service 
to the policyholder. The untouched 
field, as I have explained, is simply im- 
mense. There it lies for cultivation 
through public education. It is large 
enough for all now operating, and for 
many more. 

While education of the general public 
in the economics of insurance is the 





G. LEONARD MeNEILL 
Elected Second Vice-President 


more important, education of the insur- 
ance field man is also vital. He is in 
most instances the advisor of the pros- 
pect. The dignity and good name of 
insurance are therefore largely in his 
keeping. He also needs a proper vision 
of insurance and of his special calling. 
It is inconceivable that anyone can tie 
up with a vocation for life, without 
watiting, in the daily practice thereof, to 
be constantly conscious of a feeling of 
happiness and of love for the work that 
should claim full time and undivided 
attention. Such a state of feeling can 
only exist if we have a broad vision of 
our life’s work. 

In the field of insurance there is great 
need for such a vision. The insurance 
field man should not regard his vocation 
as a “game”; yet how often we hear 
him give expression to that flippant 
thought. He should have a vision of the 
scope and inherent usefulness of his 
calling to mankind, in order to respect 
and love it; of the training and qualifi- 
cations necessary to understand its 
soul’s side, as contrasted with mere me- 
chanical routine, in order to practice it 
understandingly; and of the right kind 
of service, properly fitted to the needs 
of the individual client, in order to gain 
for the institution of insurance the dig- 
nified place of a profession in the eyes 
of the public as well as in the educa- 
tional system of the nation. 


Well Organized Course 
of Study Is Needed 


Self-education, or education through 
specialized collegiate courses in health 
and accident insurance, help materially 
to solve the problem and are to be com- 
mended. But their effect is limited, 
viewing the enormous personnel to be 
reached. Relatively few field men avail 
themselves of these methods or have the 
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will power voluntarily to improve them- 
selves through such self effort. Instead, 
concerted action on the part of com- 
panies, in the form of a well organized 
course of study, is most efficacious. Each 
company should undertake such educa- 


tion, and the course of study, as I see. 


it, should emphasize the economics of 
human life values and the relation of 
health and accident insurance thereto, 
the meaning of and reasons for the vari- 
ous policy provisions, the scientific foun- 
dation of the leading practices, the need 
for full coverage, and the various types 
of disability protection and their appli- 
cation to the needs of special groups of 
prospects. Such a course of instruction 
should also emphasize the ethics of 
salesmanship, the study of different 
types of prospects, the principles and 
traits necessary to the development of 
a forceful personality, the development 
of personal expression and other innate 
powers, and the factors influencing 
sales. 


Some Companies Giving 
Specialized Courses 


A number of companies, I am happy 
to note, are already giving specialized 
courses of instruction to their field rep- 
resentatives. Life insurance is facing 
the same problem and is rapidly seeing 
the wisdom of undertaking an educa- 
tional program of the character indi- 
cated. Practically every large company 
is conducting a course under an educa- 
tional ee and the National Asso- 
ciation of Life Underwriters, composed 
of field leaders throughout the country, 
has not only consistently urged. such 
education for the past ten years, but 
has been instrumental in the preparation 
of suitable text books and the establish- 
ment of courses in colleges, the Y. M. 
C. A., and other educational organiza- 
tions. What some of the health and 
accident companies have already under- 
taken should be done by all. And again 
I would suggest the advisability of con- 
certed action, instead .of a disjointed 
effort, through the medium of some na- 
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tional organization like the one repre- 
sented today. 


Keep Future Growth 
of Business in Mind 


Individual seclusiveness and narrow 
competition should not figure in a com- 
prehensive educational program. Keep 
in mind the future growth in volume of 
your business. The, as yet, -untouched 
field is immense, and the future lies all 
ahead. The surface has hardly been 
scratched as far as health and accident 
insurance is concerned. I look forward 
to a tremendous development in this 
branch of the insurance business, when 
the economic significance of life vales, 
and the need for their scientific treat- 
ment through insurance become gener- 
ally appreciated by the public... Present 
premium income will then seem small 
by way of comparison. The very im- 
mensity of the aggregate of human life 
values is bound to produce this result. 

Education of the public and of the 
field man is the key to that future prog- 
ress. The light of personal insurance 
must not be kept hidden under a bushel. 
It is a great economic factor of safety. 
The field man must be educated into a 
professional view of his calling, and the 
public into a sense of duty and a real- 
ization that with respect to the family 
business it is the part of ordinary wis- 
dom and decent citizenship to play safe 
economically and not to run the gaunt- 
let of gamble. Attainment of that 
worthy goal will depend essentially upon 
united action for the growth of the busi- 
ness as a whole, each individual com- 
pany benefiting out of the combined 
cumulative result. 








Reprints of this article by Prof. Hueb- 
ner may be obtained from The National 
Underwriter at the following prices, if 
ordered before Sept. 14: 


100—$ 2, 
200— + 3.00 
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CONFERENCE IS NOW 
TWENTY-FIVE YEARS OLD 


(CONTINUED FROM PAGE 2) 


urer stated that there would probably 
be a deficit of $500 for the present year, 
and of course even more for next year 
unless the income were increased. 

The report of the committee, which 
was adopted by the Conference, recom- 
mended an amendment to the by-laws 
under which the dues for companies 
writing under $100,000 in premiums shall 
be $40 instead of $25; on premiums 
$100,000 to $200,000, $70 instead of $50; 
on premiums $200,000 to $300,000, $100 
instead of $75, and over $300,000, $130 
instead of $100. These changes are 
effective Jan. 1, when the 1926 dues are 
to be paid. 

The report also stated that this change 
was to be merely temporary and car- 
ried a recommendation that the execu- 
tive committee go into the matter fully 
and report a plan at the next annual 
meeting which may possibly effect a 
more equitable distribution. 


CLASSIFIED BUSINESS 
UP FOR CONSIDERATION 
(CONTINUED FROM PAGE 9) 
followed with steel workers. Some 
classes it does not write at all and on 
some it makes a 25 percent increase. 

B. H. Manning of the Continental 
Life of St. Louis said that company had 
been writing both classified and non- 
classified business. When he took charge 
of its accident department it had been 
losing money and he found that the loss 
was on the non-classified business. In- 
vestigation showed that few of the 
policyholders in that division were above 
Class D, and the large majority well 
below it. He established new rates, 
basing them on the average for Classes 
F to X, and said the non-classified was 
making money now. He held, however, 
that as a general rule it can not be sold 
successfully by a company that also 
sells classified. 

F. L. Barnes of the Employers In- 
demnity took the position that it is pos- 
sible for a company to sell both if it 
does not give both to the same agent. 
His company has but one non-classified 


policy, and gives that only to the small 
town agent who is not of sufficient 
caliber to grasp the classification idea, 
It is not sold to risks below Class E, 
He said that selling this form some- 
times helps to develop these agents to 
the point where they can use the classi- 
fied form. 

Mr. Carroll said the experience of his 
company has been similar to that of 
Mr. Barnes in regard to using it with 
that class of agents. 

C. O. Pauley of the Great Northern 
Life believed it was possible to write 
both if the rates were on the right 
basis. His company writes no one be- 
low Class E on that plan and charges 
close to the Class E rate. He said that 
it meets the feeling of some men that 
if they do happen to do something dif- 
ferent from their regular occupation they 
are likely to be pro rated. 


Report on Manual Revision 





An interesting review of the revision 
of the Conference classification man- 
ual, carried out under authority given 
to the committee at the last meeting of 





F. J. THARINGER 
Old Line Life 


the Conference, was made in the report 
of the manual committee submitted by 
John Patterson, chairman. It was stated 
that in the revised edition, which is now 
in the hand of all Conference members 
and most of the non-Conference mem- 
bers which are using it, 177 new occu- 
pations had been added and properiy 
classified, 255 changes and revisions in 
classification had been made and 247 
listings dropped as being either duplica- 
tions or obsolete. 


Resolution for Munsell 

The resolutions committee brought in 
a resolution, which was adopted by the 
Conference, paying tribute to Samuel 
W. Munsell, founder and president of 
the Monarch Accident, and one of the 
valued members of the organization, 
who died a few months ago. 


T. Leigh Thompson of the National 
Life & Accident, who has served as 
second vice-president of the Conference 
during the past year, was unable to be 
in attendance on account of the serious 
illness of his wife, and was greatly 
missed. 
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